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Give lijbur self A Lifetime Achic 



The Lincoln Town Car jiucU an 

^ 



4pprppmt€ 
rcwarii for 
Vt»ur lifc' 
timr of 
;i€Ctimpli$h 

mcnl, jau mighi ■pvcti i . : . i m- tccep[;ancc 
$[M«!h. The Tqwit Car certiinly give* yon plcnly 
talk ibouti beginning wtih the cr^diiiomil 




vement Award. 

spa^iou^ne** it* interior. You couli! go on 
about Lmcoln^ cpmniiifficnt io siiftiy ttclifioiogy 
thm intliidfj^i tundird ABS U^kc^ 4nd 4ual Air 
bagi* And you'll never lun out q( compliment* 
fof iifi protLfifritioia of cleginl appoidimeni», 
Pinnlly. you mij^ht pr*i*c the ^wirrful V^8 cngLnc, 
, md thtf *mooihn^$i of that l^gifnJiry qwt ndr. 
And every Lincoln is batkrd by ihc Lincotn 
Commiitnent. i ciimpiehenii.i vc ownership bcflefit* 



progratn ihaL incliide» Ruadn^e Service 

So deliver tbat izccptance fp<*«fch if you Jike- 
And pleisc.^.try lo keep ii under three minuiei. 

For further infarmiitian ^boui the Lmcoln 
jQwn Car plea^ caII 1 SOO 
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Whai A Luaiury C^r Shuulil 
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Here's Help On Choosing Software 

This month's cover fftory deals vnth erne of the 
mcst complex challenges! that BmaU-businesH 
owners face in this increausmgly high-tech area*: 
aeleetiiig the tspw^ciidiztd software necid<^d for m 
pmiieular t^k. The choicesi are vast, and the 
dost'riptionis can be daunting for th*? many 
OEitrepreneurs who htive jfiinHcl Ihe computer 
age but are not yet in the ^pert catJigory. 

The cover article, befrinning on Pag^ 2^ not 
tjiily lAill help you through thy j^rjftware- 
selection process but also can Ftart you on the 
road lowai d thtit expert f^tatuH. Y^iull find 
eKample.s of how ^maW buiitnei^s^ hav^ im* 
priC]ved their efTicitincy and productivity vm the r^hl (software, an 
explaniition of why the WinflowM versionit of riofbstare are m popiilaTp 
and a breakdown of software into the principal hiLsines^ cati^goines. 

The article was written by Contributing Edit^irn Ripley Hotch and 
Jon Bepper* both wUh long ex]}erifince in bui^lnGfta tjeehn')log>'. You'll 
find that thin artide is a eomprehenah e and useful eKplanution of g 
complex bmdnesfi aubjeci that practically every firm have to deal 
witJi at some poifit. 
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Some jewelei^ seeking new marketing tech- 
niques aie finding them in unuituai ways— 4n 
the weather, for example. In one promotion, 
they offer to return all or part of the 
purchase price of engagemenl rings bought 
over a designated period if it fains on the 
data designated by the jeweh-y store. 

The cost is baeked by an ini^urance 
companyt and the pmmotion is an example of 
neu' approaches not only in selling jew^elry 
but alw in selling lijibifitj" injsurance. Prop- 
erty and casualty insurers are finding inno- 
vative ways to increase ftal&s to small busi- 
nesses, and these techmquea are the subject 
of a spedaJ report on inHuranee in this ussue 
fPagie 33). Written by our im^urflnce-indusr. 
try expert^ Senior Editor Johi^ DeMottp it offers an oven'iew of 
teands in the types of coverage that smaller Srma need moKt, 





EobertTGmy' 
Editor 



Tlir UnferJ S&iBi 

■■^n. 'ill inn 'kxak tsA MMr ^mniKm. ibu1 
C^IMnb^rf irf ■rniinnpia- iliiniiift, 
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A Producthre Cmnnany 
—Happily Unplugged 

Yolil" cimnLhly euvemp;^ of Jii^h"t*M!ll poiii- 
jnitei^ autij cither exi3en?ive equipment 

company thuL isn't wiral for th^ Dlecttri'nk'' 

I i^ertainly iinil^rsuurl the need fbr thb 
t^iq>^ of t4^iitinob|ri,r ^ri. jjide^, Home 
of It for my tjiwiB:|)ofliitkiQ ji&d ^MatrUsa- 
\im hurirt^« On thf oflier hanfl, T have 













The 

Right Stuff 













fiiTriptXX^ iyver th«p ptii?l 10 yijariLt and* 
believe It rjr our ii>ffire Is hat Ewipu- 

with Tml a^Siinips put ijii th& envelcipff? by . 
himd. We ftbtiplp. otmimcir]'*i*?lis*? 

tediTik|U4^ tiwt ^ ibymugh and m:- 
ceptf^ iiidLiiitr>iwkle by bath mr euHtam^ 

tiodillir oimpftniGs whoB^F paopk still hw^* 
to thtek md l(jve pfviiry niinyte of it? 

Mile fjrpiw /hxt. 
Oafefii i/H 

What About Maclrtlash? 

I 

ViHir Ajml em'er wtoiy. "The Right StuH" 

Mfedfitoi^L Trut% IJ)M-eQiii|Mtilv]G& dbml- ^ 
BJita thci buaiTn?«# flt^, mniiil^'' b^aufc of 
cn^t. Rut whm it ctimes to e9»« of 

gniphjcfi, Lb«! Maclfitiitih hod od eqUiL 
With thi- intrfxliKtlim of thff ftwref PC 

for Madiitimh iiqiupiieiiL tbt' MfidittiMh 



ntvw &bo eompetee with IBM-compaitiblea 
in performajK'e anrt price, 

Pni FiiLi'e that fumy fqrifakU-bujdzitkpA iiwii^ 
effi, bcrludin^ Lhii^e TVho ilss Windowis (i 
patched-tuge^JiL^r tixtitntioiE uf tJie Mjicin- 
tcwdi gTMphir Inu^riaft^}, ^'iiuld appreciate 
th& advuntugii^ Miijciiii^h ot'fmis^ 
Jan Stmad 

fEditm'*!^ Mute PlsfUtf icr "fiitj^ 4 Moi; 

Doing The RlgM Thing 
Can Ksad OR limrsults 

The «ti]iy in Llw April n . .rmpkgp. 

triCTit-pfurlices liiihillty misUi'iknee, 

bnn^ up mi inti?rftfttfn^ pi kin L It iv^ tt Sot 
touighi^l' to run a husdnf?^ thiui it wtufi iq. 
the dai^ before LhL+ Civil Vii^hu m:te. the 
Am£rk%Tif ^ith DisBhitittei An, and the 
Fhmily aod Medit;HJ Leave Acl 

You lunnot nwiduto tH^hu-viuTi but 
atrunff potidt^ juid prtjmltiJiif?ij. sind h 
Hsmnhniwit frnm th#^ tap ciin go- u long 
wBv l^'urd irnpjTiviTug tJii? we^ pe^jpte 
Work to^^ielher. 

(r!rjrriprinies run rrewU! an pptjn ancl 
mplHJftivt? SiUniMphpre in which izmplny- 
i&d thiit ihey huvvi m lij^bt t4? ^pii$Lk up 
whifn tliey thijik TJifiy ane beilJ|f UbhIi^eI 
imfttlriy. 

Cumpl^jil^ of dkc^rimiiisitjoii or mKixtl 
hATy^mmt wi in thiii waj- be iidrhii;»sB@i| 
bi^fmne they bepnTOe biw.sujLft. 

Is Tills A Forum 
Fof CbLldran? 

My fif ri:-*:' jktlvtKUt^' uf Lhii ^cdnd AiiiiiiiiS- 
irhf!U% i^LiH^ft^teE cif thd ji(^t to keep and 
iK-jif \inm should nrnke nie MpprpriEtethe 
letter from r nixth-gmd^r that ypli 
prtnLed iia tht? Miijf ifiHUe. L uti thu ath^ 
hjiiid d« not fPrtti the Ltitters .^ctk)n to 
litarn th? visywn of el(?rrbCfntaJi.^H8c^h£Xil chit 

^'Sesiunt* fitr*?et'7 

^'y^i-'^u* t^^-'^w^ 
Y<mng*^ Scmjc Mackim Shop 

Unions Helped Forte 
AoMlM s Middle Class 

In hiB Marcih hnU.«]' buHhiii^ Pn!»ielm 
Ctioton'^i CurtimiisfiiiiTi on the Ptityre of 
Lobor-Mafitti^mt^nt Ikhititjnii, Mmtin 
fhx mti the mmim^ffB "onl)' aim b« to 
nun the uniuEj ^ib^'s njictithi duwn Ani^f^- 



can wrtrkm' thraatfl," How qiiiekly 
fiirgt^l thai ufilom h^vt' mfattMl ii tlTkiilk^ 
cljisgi thuL HtbnliLiilt'H our ctsnsuinRr-drlvfin 

m-ifjim*- My tutrrf-eamed ^'Linioji" pjiy- 
ehecb pAy» my miirtga^ ttntl taxes, foeds 
my fumily, and iJIcfws me to fcmy Arneri- 
caE-rmrif pn^fducto. Ifi this ec* hmVf 
Ti/fifiihffJ ffritii**ff. Mt'trd>er 
Lwei/ 17 tjJ'On' ifitrnmfmnal 



Arbitrary Sign Ordinances 
I Vloiale Flrsl Amendmeitl 

It Bwms ite jmist decide liie Jibility 

been dimjriliihed on i emitkiiijDUB bifllji. It 
ultlmstmly im Ici dci with FwA ^\fiieiiil- 

i3fdjfiaTit»#i^ hiivf^ Ell tit? ftialk'rigtd m) 



Cllnlon HtaFth Plan 
Seei As ft Ttireal 

A.S tilt* ovmi.^' « .■! ;i . [jdnTing annpany, i 
I Jim dL'^ply i^tmcemKl abput iJiE? many 
pfH^iitiiil thrt^ati* to mj" freedom ujad 
livelihfflKl. l^rhMJJti tJu: hhjkI OniLrnHi,H of 
iJv^e thnyiLs jji the Cttiiton hteflitt-canp 
phuh MortH^veTp mafiy who m <jp|HXiin|^ 

thtit undprtii^ the |>lLir. ■ 

We rniwi Ite vigjl^mt In d^ifendittpf Lb* 
right of docftJtirH to run their f}riM?t1<jes>iJi 
prof^t-fTittklnjt i^Esit^iqjrii^. 

PkUlip^ #;^tflmir Sm^tc^ In^ 

Ugslallon WoDld Curtalf 
Ugnimaie InvesUgations 

Cun^fl**^'? iH i'liil^idpnTtu iL^i^latkiri thiit 
would ,4{«Hf.iUfi]y hlji(kT lt?KltJmn^^"* invEfiiti- 
giStioTiH □j'fnttiiK Lheft, ami lilhpr iirthifjes 
detrimenljil Xti .^tKia^iy :md bui^lii+siHieH. 
The Driver'j^ Pmaey Pftttttlf'sn AlI 
wox^A restrict to b Iktiitsed drivt?*^ 
motor vehldi* neHMrrfe, Thfi Prvm^ for 
Cofimimpiii rind Wnrkntu Act wouM re- 
flWci nionltpjrittjc fjf employ fpa. 

%i\ .M *Li Id di rfxt\y affed^ defense 
ftlloffieyKi invEBti^dUnrs* in ths* priVHtp 
^tect^r, ifiriumice £trtti|Mnlefl, Ahd any 
buminia&it thiit p^^^ Enftumnoe pmiiiiim^ 

1 don't thifik rtnynrp^r ffln il^Tiy thai 
fmuiif Pihtiniie^i m ht*lji ^hiori eipX-r-riHinp 
LnsuTJuici' cmiE. Thv laws fjf otir cmmfry 
6ihDuM tint ^^einoldeit tc? pn^tect tt^iso wht> 
nmk^ a lifi*tity]t* tif "beating rJn' FywiPttL" 
Hnn ft Hnmtiit 

Rim It BuwUii Amtjcitxt^jL tn€. 
St Lim iM 

fllditor'^ Nf^.^: Tlif Sfmii^ mii the flofm 
ijidml^t Jftmwimt fk'',^}f;nfii fit hfHit nf- 

tkv crims biil^ whi^^h mmii titfmf a 

Huffiikir ii^ghil^imi ^fus mlvtrticmi Uj ihr 
NouAft tMnriit.ifin ami Lu^MJt dfmrnittrv, ' 
Fftr mnr^ f.m Ihi^ mfi^nvi, ^rr '"The Mow | 
To Curb Wtyrkfr Montiumt^,'^ in the j 




services^ wliidi ma gei y p to reEpi^nd tia 
thf* cm-dinuinr) needs of ihdr ditntii. 

Se«iid£i> these ^rtTDrkorw an* ^lled iit 
Umit spei-juitiei<H, tnunln^f ™t*i for dic'.iit 
eompanieti ^ eiiminatnd. f n addlUon, ihe 
cUentf^ avuid nrnjifr tnvf^|jhi--nt^ in hard' 

i?tf<?5Ti^t[Lrial dnrJ riiiJiJktop-pBjblMinir 
mirvlijesj lhat jm^mmberii of the NHtionol 
Aiapoefiition tif ^wturiaJ Seni-iwi* nub- 
=mbe to u *;<mJ? ufethlea- aiwi 
foUcjfw SndLij^try produfitjaii 
HtandoMft to ^Mtui? iwiiritte 




even withia n ^taivt T^Tyn^ ^jfj 



An AltflrnaUVB 
Wkera I Stand Quastlan 

Yi.nir Mr>' )^'hiJ^v 1 .Smiiri pyJJ un fMXHrfyei 
liahilit)' showed him. Whik; isTijjerfkiiilli, 
neutral, il L=i. un e:mminatfon, ^hrc^ly 
ono-stdi'^l. KiiL'h Ljiie^AtiDii Myggfi^Uti only- 
one ren^HAble tin£wi»r. 

Ciuflfltion 3 ajiks: "Hdw dd you vi*!w t^^ 
iir|Fynient Lhiit hy ^n4Mlcira|Ping hiwriiiitii, 
ibhOity \m\< dp/t^r prtnimsim qf beneA- 
da] giKtdft and ^ndtrosF 

InKtefiri. why not ask; -Giin-T* th i 
gnvemmtint i!.*arimpt affrifd to nn>ni':-.i 
pfKidut" ■ ■ ' ' . do yiiU viiluE pripchji-i- 
Itfthlth . ' he detm-ent prevent- 
luff ttii- FJj>rtJin iJijfi of liiinj^nH:^^ eomtumer 
produtli frsr pn>flt?'* 

I ftiE) Bure tte rf«i|:>on«i« WemM be 
sjomewhift different. 



Temporary Services 
Msel On'-Oeniand Needs 

1 re Jill with jrut'jT.'^t Uiu iinj^:le ""Now Y»« 
Hiin Them, Wiu Ds^ii'C in th^ 

AnotheJf ofitlon fdf btt^^es thAt 
requirif tOTipoiTiry ofliqrt' injppQit te the 
usf* af Hecri?t«ry and tlefiktop-pubBiihing 



Bfn^i i*9tfpfTf Efj Eiiiim: Nfltlon*ii Biii4iv«ii, 

iffifcfjri^ far ?mii|^ jji^ 

^r/PMij!4'iiJi«M£ 



The Consequences 
or EjiMllng Laws 

Thr irii^.tniirH'm^iity ijf 
■ ■ ■'■"insnl L-ontTfj! the kw. 
K^ i'ty time a Iaw S*? eoacttd, 
C-Lmgneft?! ngrce* to tnmiiftif 
poTftT-r fram the fftizen ij,^ th* 

ixninA bewjmRfi c^mtpol of 
freetkm, Thifi ifi in inescjipibEc eofue- 
quence of t-i-f^ilnj? Laws— uny hm, g^KKl 
rjf hari When luiy l&tw ^ eimeited^ th» 
dtiitin p-antii ^'emmcAt the p«wer to 
f^iintffit fmfitfpiTi ihJSUi (EDvemmeiit would 
nd hEve hiij| <^th^rwiJ4^f. 

Whihr hwi* are ulwuyi imictCHj for ^>otM) 
^liiiiisifE, itM^y seldofii eaujie my go^xi, Om 
by one. ite i^uftmfnt nf ^i^h Jaw if^rvsv 
to reii'ed ipresiter rieUil to that mEmitme^ 
IhAL wQL j^nciiwr or tutfif, revi^ it^f m 
oT^iof i^l t^-nuiny, TMs not to say thj^ 
therv i^hHitikl be no Isw?. REithi^. St li; ttk 
say tImL p^iwi^r tu eonti'ijl should be jijivijti 
«p4irin|rJy und with gr*3aL tlirt', fdr, onts& 
^ntfH], If lAiJI be dif^ciilt TmKm. 

Hishl^mt Pu Fk M 



The CKnlan Admlnlsiradon 
And Ttie Economv 

T?- "M- h - i-w?nt^ pttHh^ 

up - I mum mil 

pmbahSy . ' ^n. A;!$ a rcsull, the 

imprefffltvi? 1,1 reid-c^tiite and cw 

I Mdm m w^W KM In the iiimmUe 
piirtdurt will t^kiw, H htn thai l^iappenfi, the 
tia-Bfifj-ispend t'tinlfH^ mi itnnijitJTiUon wlD 
b^n to nhirti' it* tru** o^lom. 




NaJtoi'M HLutJn!'^'^ Jum* 13SW 




Profiting From A 
Global Mind-Set 



E ntFwpi'ofbpQTti hKVB plwty of eJc- 
(.-UHes when ttej sbj whj* tliey*re 
but ej^nidg tbdr i^iMlticrtM. 
They Ulk aiio nt n lack ^ ntfii? or 

monoy. Or thf^ can"! affdrd to wait 
months tu geearetuni. Or they rite lack «f 

1/?liMt Jl tsikesi Lo wpQtt illrax^rLiIl^' iLiid 
that tb^ dim t know where to twn 
for help, .^dimlly, what th(R»E^ 

pkti. 

Campuij owia^ who are wQI- 
Lpg III- comfort tii(!miu^h'iKn Eimkinii^ 
the^ kindfi oT ^Uiiei ^or^ the 
exedJenl benefits of ddoi: bu^ 
aefls ahroKL 

In order to griiw, il Urm louHt- 
ea^uid Ita prodt^ bjufl and mar- 
keb. I hsvadificorared tlmt pursu- 

(sKlBiii way to tbst 

irompuijr weather pmf>dic ect?- 
iMipijc dawiitQni& I hav# piir- 
po^t.V i??CJ.iLiTiritiil my EOnfi^'tiR' com- 

tic ami e-^f i'.'Jt sdi^^. At this iHjint, 
a work£i\idti recKs^oa cutiM 
miah the busm^sa. This \mA dt 
baianw ipv«& m^r company the 
mbOity ta Tid& mi a bad ecimc^y 
k oti-e or more pirts of the vmrid. 

In Wib, I fnm&l fr^Jia Taiwan tc^ 
Hit} Unitoi :^iJLt#d« tti f>mlwk upan 
& in E*odaJ uvork. Five yimrvt 
latf^ in Wudcanain, I hefan ^^oftmg 
HorUi Anifo^caii ^inBfftig tn Auk. The 
pbiit haft tmdjtlEiniLlJy tiei^n re^^ardeil In 
CMna M a treatment for » variety of 
idiznentfi. TypiotUyi the iwrt b firied smd 
LuMfd ui a tonk that b :?»iathlnj;^ ti:» Lbe 
»tjomMii. Ma§t Amerii^iiiift reciDgiLizc 
aengtea. 

NfirOi Amerioifi gtnsen^ htu a lighU 
bitter tajtte witi u totirh of jin^tnw; 
A^im giiui«tig liaa a more berba) novnr. 1 

mif fnlerpwii Inc <3fWamm, WiB. Mm 
prvpartdiMi QtmaHi with Natkn'fi Bu^i- 
n&m Qmtnbaiijtg Editt^ VhariffM A 

Readm wiih apccitit imtioihiA m iww^- 
Uj Enimprtmmr'M Ni^hcmk WrUM fin: 



AmiiricjUii 0JtBCU^ a saleable altenmtive 
actD<s^ the I^tdflEr. I tik£! td ptibt d4lt a 
jKirallfil h&r^ m Afrup-rif^a'a DatrylRnd, 

different i-Hjieliffs nf cheiis*', 

Witliiii a year, gin^nng m full-time 
bti&ku^ for me- The eiim|mny grew into 




Pail Mia't ^'ivartd in m ff ffimle^'* Mmteg^ km 
helped prppcl kit Waums^ Wi&, gmnmff tminiim 



{mvnmg ^xmcfi^ and cfv-eis ptirtha^g a 
iniUadbury jji MaJayj^iii, Lml yf^ar, U^'n 
GIukhiii: EntorprLsiis Im^ had Rales laf 
about miUiorL^ more than half of which 
wene abroad. iThf bulk of our rtomefftic 
«3ile« ftTH nyiiic in Chineftt'-AniMdiiim jjrf> 
Cfitte Hjnd in btiulLh-food fihops,) Wv 
a^ml for about one-third tif the U.^,- 
grgwti iclruite^ic irapprted in Aftku Our 
markeUi fn^liLck' Hoog Knng^ Tiaiwun^ 
Bh§gfpor% Makyida, and CMhil 

Exportbjft I have di&LWtredp iil*irr> 
with a KlohaJ mlnil-tw^Li whiirh, nufnriLi- 
nelaiyr is ii^^t all thai corrtmon Emang thi^ 
awn^TB of gmall Bud n]ediiim-si2^ husi- 
DSiis in the United ^iate5. Enlinepre- 
iwurn In Hanf Krmpr jind IViiwHii, h<)w- 
evcir, iHsu thsirdci miotic msirkr^t Ui; bn^ad 
and-butter^ with the j^^riiYy comm^ from 
ex^M^riit iiml vnM^ptatmm in the 
United SitatKs ^nTis^Qii markets (in]y 
withlD dozn^Lic and Homi^timei fEven state 
iMJtt^dene^ while Ja|:i&iiefie and other Fc^pi 



mtr^prmmrm Lode at mpiTi m&ricata 
fii^t Like h or not, vh^alty ail bud- 
Tk^^i^ ai^ fmdug: global E:3r>inpi^(iljon. 
Cpfn|:uiiiii^!^ Ltmt fall tn tbp world ^ a 
glabal nmrketpl^LN risk b^m^ blind^ided 
at home £ind abroad. 

Aiiopting u |fiuk>al iiiind-i^t menp^ 
(ioiflg awn^' witb e3U!uaeii.. Onet? m entre- 
preiseur adoptfi a ^wmrld-ui-my-mariEet" 
AtTBl^eg^, the re^t can fall mtu pilaoe with 
Homt? uffort. 

Fir^ an enyfeprefieur m^ist evaluflte 
wlietber the p™iwct can be EsqKKrt^d 
BUccefiflfidly. UnLH^rlaintj m^r how for- 
eign miirketj^ n^spond is a bdg hurdle tu 
nvemtma UnEveraities acid i^emment 
Miiimcief^ can prwfde teehnica] a^Hliitaiiceu 
^''>'ii£4eani^Eii's^ agriciiLtLire unci dt*\'e1tf|jmetiL 
ii-pdjlments helped me perform cmdal 
iri^irketirigsitociieei. 

Noxt, a ptatmLLfid ex|xirter miiBt se6ik 
out hnporiers la largel ^romtr^. Slate 
and federa] tirade officers cm providi? frw 
afldsiancif by helplnirentn^prEii^iM iriMi- 
tify poUmtkl cii^tumf^rg at tradi! ahows 
nje^jliiitini; the iJiilMtdatjn.g maze 
i-rwork. i i''(>r in^rt? infiinimtioii m 

■I yiij^f- belt), w>t* tlj4^ May om^er sftory, '**A 
■ .NrdtiIne^\lExp^^^t."^ 

One Unal bit of ^vii^e' Entrepreneurs 
^ould act mm, V^. goofis art? «tiU 
peifeehrEd m amimg tJM iie^t In the world; 
a Madi^ b the U.SJL labat iliU ha» a loi of 
pn^t(p. Ei^tr^reriieurB who put offTea- 
turini^ abn»jd-4ifttlj]g thueie tired elt 
cuaes win tmt— might forever lose i 
cbaiue to capture i. piece of tbo ^bal 
nwketpbce. H 

Learned {J i 

A balance of dome»tic 
and mHTHi'aH salea 
helpfi a huninefiit 
expand and provides 
a hedge ugainM 
economic doirnturiiH. 



success. 




Color Me Beautiful works with hundreds of 
colors. IBM helped ihim enhance one: Green, 



Fi^t* at mir fin^i itH^M in^ 

wilh Sime DiAntsmUk tV^idrfit tif ( !ii|i>r 
Me Beautify L Uyh\ m i\mU^ fmiikly: 
ill lilt* c:(i^lllf"1u:H iHlsiiU'i!^^ 

nol thp ijei tfiuiliFg\ liiisitP**^ " 

Hw ji^iii^ iHifM'. wil h a K)"/fmiinnji! 
inci^ase in nnd f^Ufii II iJ^* ^ittn'e amj 
hif^ c c^rii^miiy -ifr- iuriun|E; ol hiT*? in llir 
iniii i^lry ii H*ift dmhr of envioiit p**^jL 

Ikwk whrii Coiiir M^^ Heiiiitifiil oiit- 
gmw thrir cxinifrtaEer ^^ystt ni. b^gutl 
inttTvii-wiJifi; it^ hiHilo^rv vv'ndorb. 

Ami mh U5M was rioi rnoert 
es|rmivr, [n iIm^ wonU of l.^^ li><jrt 
CFIX ^'Vtl- 3hii|itM*il Linmriil. Ni^l only 
wi^n! tht-Y VI TV i < impaiiivi , but the guy^ 
from lliM trilkrd iilxjot tailoriii*; ii ^smem 



to take a imw^ off-ibT-slK^lf rrmt^r 

1bp*th<T Vb ith Ci^lor lir .iMtlfiiL 
t^t^ drvTt'ilopeii lA bui^ jii*^ pLiii tliiif^ hr'm^ 
fiiLliiwiil Is 1 1 his ikv. 1 1 iiwok'i'^ miuiij^iii^ 
hivt^iihiry- eli'i'lnjiiif iifiJf^r-toTiliiijr. jiiiiril- 
ij|-iNilf\ phi!^ all di^^tribtitiiin find <ic*li^T:rji 

"1lit^ b^t park" adds, "is limt 
if I Im^ i* quf^mion or ii priddeni, I make 
li single ph?>iie t oll Jimi IBM is tlii'n\^ 

Slip riinUer W'liut y^Kijr tjivcifiU' coliir 
wtf tmtl iitir Bn^iiii'^^ l^dTtiitTN- eiiti help 
you ^toy wry niui h,. Jn tiie black. 

For a fr^N": [HM^kltH on litru t^!i:tinol* 

C»gy can ln*lp i^nrvbing _^ _^ 

biifii rT+^s*'^*, I ti ! 1 1 a i 's" s-r 
im>lllBM-667ti,exL63a ^=J -i 



Dateline: Washington 



Bmhtess news in brief fnnn the ftations mpiial 



BiWEFITS 



Searcliing For Compromises 
On Health Relomt 

Five ci^itgrt-. ■ - with pri- 

mary jqriadi ■ ar e wc^re 

nil MTmLtiliinj^ jji Idiiy 10 Ltiblilt? Uii^eLiier 
nefora hilh that cmild win mmmitLfie 
lipprqvsl btfan^tbEir B€lf-iiiLpcj«Mid M€iii[i- 

Whflfi Presldenl CIlnt^Fn'a Health Seeu- 
TTty Act is used as a pciist of rafpmrMre^ it 
15 no lon^^pr the center of aLtentiQli. The 

Dcc^ md n i^idremfefit Uuit iJI bofii- 
p&y up ii> 80 pem^it tbelr 
iPixrikjgra' health insuraflts^ appear ^ 
deiiL Bcwe^riHr; DomocrHyr lefMieqrH 
■QfiriiLDp; for a emiipTT>iniBe tbat 4tHild 
retjilti Eiif? numcku- coiififpt white taBing 
Hi imADdal burden m aniJBill bujlnes^as^ 

The campmniwe AW^-ptm m employw 
tuiniktM [liti nat softa bqdiKfl^ Dppd^- 
tiQn CiJ thai coi^pu him^ver LIam Spra- 
guei^ manager of pmployiw-bensiTts policj' 
for the L*.^, Chimbcr of Crjinnic-Tce, emid 
of Chf pnipdesLk Lu dlter Lht manrlatei^: 
tinli&rmg db&*ii*t chmig^? the hmln 
pmbkni with the Clinton] plfiii-^anmll 
tuiHin^ (kiesn't want the ^[ovErDiDiEtit 



nEGULATIOfi 



OSHA IsstHs New Rule 

On Personal Safety Epfometit 

Ajdd uuiother mbe ta th# M □! regalstioiw 
with whjeh BTnaU bufifn^e^js^ fllfeai^miiat 
cDjfipl)^ It'^ th^ diri^tiive on pemomil 
prot&c^tive safety equipmeiit, imuekI fie- 
cently by the Ooi^iipatiuriaJ Sufcrty nut 
HtaJth Ailininifftoiii(ili (CHRKA). 
The regviatiitti, liUeh cmm "f^- 

d&nhiiir pn^t^irti^ a worker^ beiwi 
eyes^ and fi^^t, mid it adds a M±ion on 
hand proteetioa. Afxxsrdmg W tihe a«&t^ 
and l^aitb agen^, LI mSSm wgA aftefi 
with 117 mOHan wortars will im wmred 

IDixipIx^^iiFB are mjimied W tteir 
wur^fiaoe» to kkntUy hitz&rds that w\nM 
nefSEssahsiff imwiiml fjrrrtfict^^ aiiiiptnifnu 
pidi as hjm] hatK, ihiekta^ gloveiSt 
Afrtjr gb£6e&, and safely shsm^ Phiectm 
par pufcbased altar Jti(y tJner niio^ 
riiletive ili^ imtst meet itandfijnrb 
ad^?F«ed rweidt^tiy ll» iuikpendflnt Amer- 
y^m Satjutuil Stacdardft Ii»litiit& 



IfcOTD rTCmii AVI ■ 



He(i. San Rostonkdwikl: tJmimr- 



mvong the wlen fqr 
h£dth-car& rdbmi. ... 
Afn^i-riniti sntall hii«i- 
n«$}# wjli wept anlv q 
plan that is raarkeL-oii- 

Till? coinprDmifiM? ef- 
f^^rta i»cluded thi&t of 
Hoikiu E Ttergy jiiiii Cim- 
oien» CEJimrwttpe Chair^ 
man John D. Dmgal], 
D-Mj£h., who profMififflJ 
a wiilemi-dwti vcr?ilflii 
□f the preiiWenifs ein- 
pfoyer mjineiati^. Diap^ 
WDtlld have ^leiEpied 
mploynn^ with fewisr 

than !£} wDrknr^ frcnn a — — 

mGmdate U> purcha&e in- 
isuraisde. ThaAt with II Ili 15 Wdrkara 
would pay a 1 [lemnl; payrrjll tat; twms 
with IS ta £0 wm-ker? would pay a 2 
pf^i^ci^t p^iyi^U ta^; and all other empby- 
erH would p&y ?iQ pertiejil uf the t™t 
thoET workers' health inscininci?. These 
crjnceaaioiis, honsrever, failed Tmtnmiy to 
gain ccjmmiLtee appnjval. (Stt ako 'Tim- 

Houf^ T^ys and Meitna CominittGe- 
Chainnan Dan; RnstaiittmTiki.. 0-lIL pre- 



Elmpbyers are reqiibrd In tmlji am- 
pli>j^E^ fi] the profjer iwe of the equip- 
ffmM, ABfl training and A^eHsrnetit 
nquiresif ati3 muift 1^ eeftifled m ivrttLng 
forfiKamloatian hy OSHA it\^pscttm. 

Empluy^rs wha fail to cim^jf with the 
miw rute extn he fined afi mud] Bfl 170^0(50 
for each 'NiiJlfiiJ'^ ^^olaiinn 

OSEIA ^tltaaUsti ^r> nioipti- 
afifi^ c^t» 1^ mafv;' thai*. >>■ >. . > i . 1 1 i.»n a y 
IftiX^bf for truiiiinif luid hamd-wei»- 




WORK FQHCE 



Green Card Lotlery Slated 
Far Foreljrn Nationals 

Iby call ^u-4f r wrjuld-bif UJS. citoanfl who 
mif^ht bt! gt\m\ {^iripjc^ssdiieer tjs f^cttiii^ 
thfiir ciini by felting them kjsejw 
about thp tJ.S. Dtipartrm^nt yf Mutij^ft 
ioLterv forfiicii] 

A totuJ nf ^,000 pt;jrniunt!Tit 1 J.!^. vbaiv— 
hi Bdftltliriri Ui 4Jhe ajipraidrtwtely MQ,oon 
that ai^ laso^id each yeaiv-^Hii£i be fpv^ to 
fcmnaifcti natie^nak btaited hct« dr abmad 
al iM»t ii h^-«iirhrjdl dipkintii, or itM 



djL^d thut hi^ L'QEumjttea 
wTJuid apfKnnve a pvib™ 
bill thiU gufiiwiteeii i^fv- 
enajge to all Americafw— 
the jireaiifetifs cmo tlcni- 

tetiko^vki cauticm^j that 

oorm^ with a big price, 
Fvquiriti^ bflliuati tif dcj- 
ku^ tf] new rev^ue- 

Syn^te Mjijority 
f jH^iwifrr George J. Mitch- 
i^U, D'Mulne, huR laid 
out aev^iral nptioiiB U) 
re^Juce the anient Hmali 
btifiin&d^ wuLild pay 
uitil^r a Clintan-«^l£! 
employer mahdate. 
Mitdfiell haa prupwd emupUng aJl Iknu 
with fewer than lb wnrkntm, t^i^g ffed- 
eral auMdiua to the mmEie^t L^mipaiil«g, 
and euttiaiif the ettiplnyef i^lmro af the 
pr^jnium m ^ parcenL 

Whatever thfi uutcfifne of the curmttl 
push ftjr ccimimttee actiua^ itV Rtill a mle 
bet that CongrHSfi will siand a bill— thuugh 
f>ot the CSinton propoisal — La th« pr^]- 
dent for his dgnature before the Novein- 



ment prikp-fiLtriH; the ili^uro does not ill- 
dtide Uie tfffil nf iiFii" *?«itiiiiniiieinL Accmi- 
IfiK b!3 OSHA, tlie r^ifulatlci]] wil pruvent 
fofir workpLaee deuthH JinnuiiLEly ulid EUVe 
712,000 li»t \Awkday?. iiid t^MlQ '^n- 
hwt^' worhduyH du-H to LryuriHH. 

lb obUuii a copy of Uie nJe, call the 
aSMA Pubtications tJffit^, lECE} SB4fi6T; 
for motv lufonnaticm^ cal3 the O&neral 

m-mL —tMv%d Warmr 



i^xptnpapi*. iifiltfiry i^{iJiivTnents are in 
addiLitm to the grt*en aini rfryLiinLmeiitji, 

N<}t eligible (tni indrvqdiiaifi 12 
C'ouiitriesi with hiffh nutnberti of immi- 
grant^ Ui the I .IS- indudiiif Cafuida^ 
ChiMf Mticko, And Vtetnam. 

Lettoy wtmiij* wfU be ehown at 
madoni by i!tiniputpr. AfipUcatlunji tniint 
be received iMitw^eett June 1 md June 30. 
Ftir mare jnforiruitloiii call (R3S-lffiP0p 




THE 

hmetoustom 
TO YOUR 



Servloes ^ 



Ifou built your business^ by 
pyttiitg your heart md ^oyl 
into eveiy detail So wtnep you 
mak*? a dectsiori. it's ^om^ to 
be fh^ right oticl Uht aopiiing 
the Corporate? Cjird from 
Afru^fk^n E)q?«a^ Frxm sawing 
on ovi*riiighl shippir^g, Wr 
rent^is, hotels firid more^ lo 
detailed eKpc-tisc rcpiirtt*. the 
CoTpimk' Lard offt*rs hL-ncAb 
that really matter to y«*ij. 

AtvtY NOW mr 
coAiPj-crffvo 

THM JkTTACHMO 



lWm7]cm June l^tiW 



Managing Your Small Business 



Fitting the work to Uu worked" Qmicmm^ig that you're 
on the mom; keepijtg legal costs livable. 



By /tiihfrtn Mayn/ird 



PRODUCTtVUY 



match The Right Workers 
With The RifttttiiMts 

AtfmiiU l*yt>Lne&?i needs every tool avaflar- 
hl0 to pliuH^ p^pii? In ti^ii ]oh^ tliey oan do 
tnofft EffecthrBljp ia^vB WiL KiwE^hL, ^.-kc 
pre^etit of WemkU Au^L Fcrge, in 
Grove City. Pn, That's why put ^sirfe 
Ekepllcisai und tried pEr»osiBijly lest- 
iftgiAa tool m hmii% pffmiatm^. tmiEiLEig, 
ind otter pe.racnnpJ rtetzL^is™, After tiw 
JfmrE of r**f^brty iising snub teAtinii;, 

The test Knecht use* ib the Ptwiictive 

DeViSopdaoii Gmjpp In^.. in Ck^tfbiiaEL lE 

and frartitude. 

Thf» tffit tial£eii 10 minlltBs to coaipletE 
iinil ran. he ctimpuigr-fiasf^d immecltat^ ic 
the work sfce. It ocmefH (B woriAer attrib- 
utes:; FHiplny^ mtirt t^hoone wtsrdst that 
deitri^jE^ Ihonfi^'cs- imd Lti£3i wtiJrde that 
fieatidte bxm tl^y bd^'e oth^ gsipsct 
them to bdwiEL 

KnKiht payK an aumiul for thfi; 
ane-time per mplo^^ to ub« ttie 
test, Thit iee » bwd on tl^ totnl iuuial)«r 
of anrloyssea; it is ^4D0 for campiml^s 
Vkilh up to 25 ^ntploj-'oes, Tfaj^^ {!t^ for 
testiiig job csndidutBs throi]|rhmt£ iht 

Tfendiell Aij|fU5it Ffar^jE, ai famlly-rRmeid 
eiimrmny thdi cmffai m^l gift wiLrv, tiAfi m 
dtredL'zniu] byiiju>8ii and two retail Eljorm 
in sdditkm to its prcductiaa ffidli^. Thii 
faufllnm r^utre^ a variety of wurfc^ni^ 
tnchidipg: mdtamen, ortiitA, Jiale^peuplep 
imd cn*tiaiai£F4erTfce empkjypea. '^We 
mIhd have ii tot of teMfft" be SMi^ftp "And we 



TAXES 



How To Beneffl By Donating 
im ontanr Qr Eauiamejii 

SevermI nonpnjfii rii^nisiiCifut^ coordir 
rutte ihi' rrurtpWng nf i»£irp<iri4te itfta uf 
tnvoiiljairy nr iicw ur umd tAqLuprngiit witln 
red|iient3 and prmtie like oecege^ pft- 
perwork on the doTia^n for tajc-dedoc^ 

fhie fluch rjri'iuiiKiillofi 1* Giffa In Kind: 
Ammcsi. in Al^Wbdria, V»l; f7fJfi) 836- 
2121. AjMithfir U thv NaUomd Mwililiiiii 
for the &tctiiui£« of I ndimtrifli EeommMp 

A iME flettuctkrfi ]£ gmi^rqUj p'wibk 
wbfin i i*tMLpaqy ikmatea immtmj 
or new or used equipment to groupi thjit 




of W^mtEU Au{fusl FfsTffE, ^Mining rt jdaiirr utttk mtmtffr msfljnmnf Tj^ TkQimpmm. 



143? tte PL wfckh we keep on f9e for all 75 
innpluyocA, Ui hdp find E!omp]iiini!iitary 

Knetfht fMiys thnt the test r^uJts tdl 
him the hRfit way Lo Hiaruigp eiich worker 
^ thjLt tht BfupiDji e« can fa^ iiimi p^^uen 
tim and that workplace fric^tion <!im be 
kept tn a minimqTn- It indk^ntei^, fnr 
cwnplii, whE-Lh[!r n permt^ wiurkii b^i 
when duaely jrupifvkcd or when wfirki^ 
more independenlij; 

TWft knnwledgi^ can hfiJp ftupifrvbMirTi 



itenci it Qn far uae hy nnnproflt nrigauLzn- 
tkirffi nnd fchucdi^. AhncjAt sjiythinK ciui t>e 
liitnjiLed^ profvid^ il ia not Dbsolf^le; 
typicui rfoDJitionii include clotliing', pens, 
petidfcii, ;ipplI;4ni'Ts, imjU, mprikal and 
deaning Nuppliu^s, mid ci^nipytcni. Ma- 
rine mi fi^od prudncl^ are umiaJly mi 

Gfli?l'aUy» Srhi?duk* C Mtrpomtiami 
mfi^ dt'diid: the eti§i fas IbAed nn i£ji 
bcok^) uf the iftveiiUiry doiiate^i, pliu^ half 
tim dif&iR*n«* hptwpen cwt mti fmr 
1^11*3 . T>i ■ ■ I ' M 1 <jf thi* dediM? dmis 
tan tkt aa hijdi ' he <?ciAt. ikib<!hup- 

ter S cavpoffttii T... j >- umcifithtpiii uid 6<i1e 
prnptiattiiia^ E>arti n Ptnifgbl east ifc- 
duiiloa. Check wtlh yauf tu jidvi^ier to be 



develc^ uppmpriatfj miimifetieJiL strate- 
gfcyi ftir clilTunrnt (»fiip]f>yi?eis and hdp 
kk'ntify Ehrjse with niaEMi^ftiTifiist poten- 
tial. l^uTnctimeii the reAulEs mntf uif^ to tiall 
jan employee's aUenticio to a pfi^bte 
problj&rn- 

Tfi It&fTi morio about Uaeir own p^M3|l;- 
ality typKi^ oil mima^n^ at the rsmi^tmy 
tsikt^ the Xmu Umj. flfu-n* Ihe rf^nnlts b 
^nrprwe. ^For Kwne ptHip]*]," Knudit, 
"thf? wBty WB TOwed them is niht the way 
thty arts at all." ■ 



ihUTp fif my tax benefits timi would ajsoite 
it} yrjii. 

By gMnif equipment Envi>ntnry tn 
EducaMon^Al Asekbi)ce Ltd^ n ncmproBt 
i;n3Lsp in Glen Er%ti, EL^ you imi have yair 
dfiniiiimi offooda apjiied tri the: liupjjwrt i^f 
L^itk^ sdvdaish]|jii fiv inaaealb' nes^ 
j^nrbnti^ otr^snB^tiW gl^ th^ do- 
mt^ ta«iduffiisf tfl {^aHete^ wbkh then 
Ipve tat^ftetod abidHnifl financkl ^nppod. 
equaUnitthci fyrnwk^raln? af thi* phkU 
The mjiiitliuTiMjiK life in Lht name nF the 
dtmaling c^oqicttiiiian. The ftmclii n^my aliiio 
be ui^ to ^[:qxirt nientor pttv^^ 

Fbr initirrEtEttian fihout Edueatteii! iniii- 




Over 20 million Anicricans 
are protected by healLh benefit plans provided 
through The Prudential. 

Proof that there's strength in numbers* 

And peace of mind in strength. 




MARKEIINfi 



Making A MirVB? 
Spread me Word 

qppomnjtyr k mnve dle?^ « cbfiEtce to 
send a Grejatn-e meRsage to dicmta^ pro^ 
hpecth'& Ciijfitcjtaefii, and utiier* ynu du 
bu»ire^ with, md ui promote j^f^Qftwill. 

Rath^ than annoufifniig 
ynur r«ii)CUtiDti or company 
nafne dmnge with an onilfmy 
^$srd or Dota limE mmdy eit^bi^ 
the new iMonnatiQti, conalder 
a few iJ;t«mth-f!s offered by 
Ron Sdrwiiwra', pr^ident f*r 

(jmnpany thjit mjikes prtj-tno- 

■ Uogt ill Eipen ktUBg t» 
^ffpliy jfmir new <dlteea ai^I Ii> 

^te. Tbii aIuo iiIkm-E you tc 
fptiter btudnaos rektimitifaipEi 
in R [glased fi£nicML|ib^m, 

■ Mail Bdlod^ car6& 
printed wfth fmir cmnpany's 
iwBT infommtioiii they can be- 
I'tjffie permHTHiEit i«ranid in 
dtenta' flies, 

■ If ym p\Mi Lo UJK B ptiflt- 
caml jmk& it litfferenl toil 
m^Di-nble, ^^4th text th^t re- 
fnforcief^ Tiie theme at the phato 

^Tfefft of ihe key of uding 
njmcishsj^ productBifl cpmbin- 
iiij^ th^ ne^ at the sftnatiorL 
al^cicng with the praluct Lh€ 
mpy. int^gradnf! thic«^ 
result in a vevy efTecth'^ pno- 
matiun." 

■ Tft kcflp ycmr compsjiy's 

name in i^fcw, ufse pi'ciiiipliorml items 
printed irfth your new addtw and try bo 
maka them h^tmy ttt its^t, ituth u a flkd 
bfilloon en* a nuiirn^f. If po«iibl^ m^k^^ the 
item jpedAc io y^m^ ^frodmH. Al&o, i^ik 
fbr Emiquely nh^r^ tnaOiEiiE pucka^n, 
Jiucrli aa tlib^p to makf^ yaur tneiMge 
Bland oiit 



NB TIPS 



■ Tndudi! in ymr prflriMttion not only 
euistunier!^ bat y-onir other public-^, 
euch as banks, the dcy eoundl, ojid others 
is the cionunmift? that interact wilt the 
huaifi^ 

■ When corysideiinK the coBt of the 
pcromotioij. calQulate die eoiat per client. 
LSy dokig ^if)^ ynu can df!KHde whttt ^p'ou ^vrtf 
■wiUinK Irji apetid in order tjj keep each 



"Pill a positive sjsfr'c 



cu»tam^ in LoiLdi with ymir campany. 

The bif^t thini^," ^ye Sch^-fflm "is 
tD put a ^uiiitEVD fipin on thE mwe, iffV¥=fl if 
^tiu don't vi^' It an aJt^gBCber Givombk, 
Do this by emph&iMi^ iimit benefit of 
the nf^w DflcciH^ ™ch iuv murp Hp^ef, m^,in^ 
cum^enfent loeiitin^ri. ur impiwed faeili- 
ti£«.'^ m 



HHlh And Low Spats On TTiv Road Woflqilace Safeli Soecincs 



■ ' s ti> iht? aven^f i:« f?4t ^t*^r flay 
. .. . .ji liMigtog for bLfc^ine*s trnvel- 
era, Nfiiw ¥Df4( t^ the liit of 
dameiitfar destliiatiacui at P30t accvrdtiiit 
t£» Riin^hdmer Jiiteriifitknial:, a wmmg^ 
mmtt cxmMtltisft firm in Rocheston Wk. 

Yttxt^cw^UInt citWf un^ Wci^hini^uo, 
D.a (tarn Hunohalii <mi}, ChioWfl 
(fSSdJ, and Bcwton f|21€i C<Mt« imitide 
meaJii and ItHlgmg' for one traveleK 

Tht fce teset^xpeiimvt* rfiies are 
Whntlng^ WW ^md Augtie^ta. Ga. ihmli 
Vt6 a d^>^ JohiWD City, Tenn. (IBQ) and 
FkyctLefriDCf and Bemmonu Tejuis 



l-«!;in3 ab^jut w4j^rkpUei' aaftit^ nileti in the 
OSHA Coruptmnce and Manaffirtn^H 
Haf^bmk by eonsnjtunt Chnrlesto^ 
^9ks^, a fbrnaer Onrupatiorml Rafi^ md 
R^ntth Adntinlslratk;n c^fimpiiiiniir^ dBeer» 
nc?w iric^ preflklenl at En^ironmcdital 
Ent&rpriaefip Inc,t tn Cincinnati. He given 
^pedflca on OfiHA HtandaniB nnd prbee- 
duraip t«lte k?w li? mansi^ an OSHA 
i^peikian, and mggf?sti(tm (or 

^tlliig or cKaD^ngfng m citatiein. 
Tht^ 456^piK?^ Iw>k Ej^ afallible for $Ti 
pliui gr» frjr (i4Mt3ifC4> usd hflndUn^t frafl 
Noy^ Publit^tidrtB, 15!t3 Kill Roaii Ptark 

Ridi^, H J. Qr7er£; (20! ) aoi-i^. ■ 




EXPENSES 



Suggesllons For Keeping 
A Rein Dn Leoa) Costs 

CKUri can jslivl- rauney by Jeamhii; not to 
leave thf" mun;4p^m?nt of their legal 
fMirvic*"; t^> tiiuir attt^rneys, a^yti Dnvjd L, 
KeUy^. president of EnvwvLn'x- StrategicBa 
inc., a nian^j^enl. cvm^ultinR Arm In 
Irvine, Calif. 

Kelly^ whp jspent 17 yowa af^ a pruitic- 
isig altumey, offers a nundser nf fiUggea- 
binnft far mskmigifii^ trying to control co<8ts. 

He tiay^^ fnr exiunplc^^ that it^fare the 
Man of a LarKe le^al project, aueh aa tbe 
iniibiti<]Ji of liti^tiiftjH yoii ^should sLsk yomr 
attorn-ej for a cost estinmte, Th-e eitimsle 
>noijld indude a breaitdou'n of the co^ of 
vM± mi|j or pui of tl^ pitjcessp Btis±. as the 
ifjitia] analjELi of tlie file m well an the 
fjrij-jected kngth of the prweHR. Kally 
f euomnierkde J?^tting el k-jiat two «siti- 

AfiJdng quesUoM befofie the wdrk be^ 
ginj^ can ai^ help control coate. Find nut 
in sdvaitE^e. hyr example, htsw th^ pmject 
vdll b& Imndlf^d and Hm many attom^iyi^ 
wiU h& flsaigntMi your pnyct^t. AJthougii 
ateam upproadi to lej^Lil work h^s hei-nmt* 
^piai]^ wffteh fnr M^i^ nf trxi nirtny 

When pajlicLiicir extHirti^ h needs4 
addJtionul lawyer:^ may be juj^tiJi^. but 
be Hure to o^k w Hes th<?y arfl and what they 
art^ t'ontrtbutln^. Your QnaJ tnii cftuld im Ji 
i^hotk if yriu don't mDiutor ihi^ aspect of 
the wflrk, 

InAiHt th^t the bin include Lbe naul^ id 
eoch flttomey involved »nd each attor- 
nty'^ hourly ratt*a, the dais* and nature of 
cjompliPtafi work, anil Urns sp? nt m tftukit 
If you hpve worked with the firm before 
perrictw past le-^] bills to sw? ih^ tj^jes gf 
flenlces and simtmnt wf deUia pixiv^de^l. 

Wgtfh out for an invoice with ^several 
houTB worth of work bUled to you m a di^^ 
particElkrly if the ciae » not complejti 
Ki-lly adii'lp^^fi. "A mpal jiwl flajj wnuld be 
7.5 hcsuni in a liiiy bv an nttomej fi>r 
uiythiTKfh'' sayn ttcUy, ThLs imiy Rignal 
that yim art pajritig for tin-tht-joh LPHln- 
Ing foi- a firm a^odiite, when ffOmeone 
with ejtperwno& coiild do tiic job faalfer-- 

If Iwrj^G pemeni^gm of wttM ttv bdng 
dei^-rsted bg oii'talii aresfl un the hUL, pmsAA 
ftttomeyn for wayw tn nidu^ tbtme costBH 
Smart managiTB negcittali' for l^al aerv- 
lee^^ Jijj^ bka my nthj^r goodH or nenicfn, 
Ke^y Myfl. 

"l^pj flpirviees today air a bqyier'B 
aiarket because of tht^ Lwn^rnie downturn 
ud becauge d^ntft imve learned mcsre 
abwt what'i! uwslved.'* &ay& Kelly. "Exec- 
tithr^ ifhocdrl not be tntlnik1at«d whitn it 
mwm to monitoring prograi$ dt qas^ 
tionin;^ their hiH'' 

iFVir mnre infomiatloiiT see "Finding A 
Lawyer For Vnur Byriftawi^'' ApHJ, Fnr a 
repfiit of that article, a^ the orderbijj 
Infennatjon on Sl^ and aeJc for 

Reprint No. 9001.) W 



SOMETIMES 
OVERNIGHT 

IS 

OVERKILL. 




2 lbs. 



Do you aiJtomaticatly 
send packages cjvemight 
CTEfy time you want prrarity 
handling? Ttiat can become 
a pretty expensive habit 

But you do have 
another option . A quick 
and far mere affordable optton. 
Priority Mairfrom the Postal Seiv^ce. It^ not 




overnight but it^ deltvefeci faslp sp^lly handled and 
only 12,90 for up to two pouncfe 
Call 1 800 THE USPS, eirt 716 foL 
more infornnation 
onPriontyMaiL 

When you don't 
wafil to overpay for 
cwrnight delivery, 
we deliver for you. 




UNtTED STATES 
POSTAL SERVICE. 

Wb [hti^fBT For YoiL 
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Making It 



Growing Inmmsses share their expeneTms in creating 
aiid marketing new products and mrmaes. 



Hot Lights On Wtieels 



By ibmimi Remidc 

Thiw ago, in a ftesh of inspirB- 
doB, Roberto RodH^pifs pLiIlt^d hifi 
Aii-iii into an acLto body ^op 
B&d ituck mnn h^htR nil mfir 11 
Tbdnj^ Rnriri|fiJO£, and hiii hrother, 
Et^p 40^ Peryviafl kamigraiiti^ wh*^ 

\m6n^ tn Miami rinw hMve a 
lucrnth'fi sid^toio of lieLlkt^ hrii^hU^ cnl- 
oiied tieoQ li^tin^ Idtf for ciir& bikI Qlher 

Last jfiir^ Motion N^tL, Intr-^ riikficl in 
rkise to S2 rrullioji in sides of BJimtthinj^ 
th^ nobmli^^ iveiJ1>' neeJ^ Iml ttint lotii uf 
p9opl£ all Eiver Ife world api:amilJy sre 
clumoring to hujz |ink, blui?^ yeljc™; red, 
gTEEtLp aqua, peacb, and purple tiean 
pecesaorifs thai light yp f,he underbodi^ 
of Tt^hkl^ aivd cneiirde mi stereo spiiak- 
CTB and Mcense plutea, 

neon lights mghi occasioimlly draw the 
aEtontioji of tra^ paliee^ Hobeitis 
Bj-jdiigiij^ hae ^me as far clearing lie 



BRhting Idts wiih the CnMomk aiwi 
Floriik iuphwuy patraK 

ThLfi yeai; iJie company e3q}eclfl to 
gi3fi£irajii rpvf!niiPB of ajiaul W mlllmn hy 
fiylUnK^ it^ products tci \,ijCH"} ilpalur^ in 25 
cnuntriee ftrr>cj] SoulJi Afrim anci Australi^i 
t« Uexic^iH Fhitkri^, Jsip4inp anil, pii>on, 
RHBaifL In faet. the? R4Hlrtgite3Ee&' mi^Th 
ai^ees^orii^ company ifi iigw lar^ than 
the si^ compo^ij^ liuit a|Ui^iied it. 

While the Bodripjc^ brfjthfirs know a 
lol about nmn, they werc! isnwintjrtit^nft to 
the auto imkrkfft whtn they urvdtetJ their 
QrHL rmm tlnhting ktl at the Mkmi B#^1 
World fif Wheels Shcpw si January 1991. 
E&vni had train&d as an imlufitrial 
neer iB Peru; Hoheito tias a mister in 
faiiaineuft ndmini^itnidon trtm the Univef - 
mty [iif Mianoi. Bui it w^Lsn't Um^ iwforo 
they knew they had a liit on thetr hanrla. 

Thtir riTHl mmUjmer wanu^ii iL on hiB 
bicyck. Roberto rttcalta, "Then w« ,*iiart«d 
advBrtiHmg in nsitioim] car niKi trnck 
Tna^Ba^faea^ PreUy soon, we weng BelUni^ 



u> deaters in Miami and nAtijDnwjde. Ily 
iJie Hod of IBtU, we fltarfced eitportiQ^ 
prtKjucts Smith America." 

Right frdin thf! Ikf^pmuikffi Motkm N<»0(Q 
Jw^aig^ly stiLt>^ht to ejffioi't itfl produets. 
ThCiUi^h the litniriglii^?: hnjtlsera hail frmi 
l-^nj, thiPyV^ managed to cftflh in by 
iTUkrk^tiiig a product that cn^topicni 
worldwiEie perc^ve as umquety Ajneri- 
con, u refleetior of th? TiiH3i>lit An Ot^nn 
huU'h that ]me thii rmniinfl-olit of foMhionu- 
ble Miami Beiich. Bf^Hideis pi^jniotiiii^ 
their coTnpimyV prrirhiL-tfci ML inlt^rnaijoiml 
auiQiTKubiJe ?ihow^, Rutjeirto md Efi'ain 
Mm> conimi^ian arti^Ui to tm^aL^ neon 
aciilpture^ edoihiled at Miami Beach's 
anniLid Art Dwci F^t^'ul. 

"U'a kimi of a fi]turiiiti<? appniafih to the 
car allermarkeL Ll]du^il^y^" saya RrjbertUp 
the ifimpdctiy pn^d^eiBt and thi^ ^u^cu- 
tivei in t^xpkininjr the jirodiirts' appesL 
L^nthueiiasEa aJl m^r the wnrld epend 
lots of money putting acDifa^iies an their 
caw, but ft'ji hkni Ia> jtwe liiosu iicettasoriiMi 
fit nighL With naoHi peopte regain that 
™il>ility and iittnct ftttoitUm.*' 

(.^iimenUj, tixpart Mies ucnxmnt for 5ii 
percent of thp cQnipany^fl ruveiiiiefi, up 
(nun ^ perciinl in lil&J. iTnUJti; cither 
AjiWTican prcidqc^ that need lo be 







Our new plain paper FAXPHONEs 
are perfea for your ousiness's future ba:ause 
they work like there's no tomorrow. 



TKc most succcssfLiI a businL'ss kt'omci, At bimcr ii g^t^i. And 
buSMTf (E pts. (he more it n&^dii nne of CaiMJfi^ n^' \^ of 

TTir FAXI»HC»Nt. ftHO, Bl 50 ad B1 60 Lume wiih m dfua 
iWr cmm thai holds 1 <Jf J dwtt of Icttrr- or legal-s?^ ppc^ *d >™t 
vtfflipaiiy lizan h^vtik tJw iRLTeaacd volume ol fart^ kll be rccu"ivEn|^. 

All'rhrrc bve UHQ;' Canon s Ultra High Qtnticy image 
pitic^ssing sys^m, ihf cm ttmmn faxc* at ua^urpaiiseiJ clanrjh 
AnJ they bvif h\}bhh pmmg !»o p>u a^cive fsixcs widi bser- 
quality pruci^yiL 



Wtai^ mctft, Ac FAXPHONE B150 features J builMii di|jN 
aniiwcTtug machkc, which irtcrJiis ywi1l mm ha vr tv ftpbce a 
upe. Ajid a liands-frct ^pcaicrpbofic vy rajf people an ralk on 
the jiktmt while handline ^11 thji mra p^pifwiirk. 

nrjc FAXPHtlKH BlfitS 15 w pnxlucti vt k im touaHy Jo the 
work at imi n\;^dmou k\ ^ uand-aluiic mchirut. And ii\ 

With 1 h^rdworlcins lineiip lite this, irt no woiidpT Canon 
b thi" kadcf tti ptam paper faciunilc. moft bfomanon. 




■ r^mmm^MTim 
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Canon 
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NfttJMii'is B»EiifpeHii June 



for th(=jr oi'enaens rniirlc^ta Utetr jjfod- 
iKitfi' pricK Tbe WtiSj which retjiil in tbfl 
Unlti^d Slates for feT^ and up. seE for 
iifv^und $2{XI tn St^iith Americi*, where tsins 
und rikcr^onory inciQiiic! bcth tjsi^i to be 
rimallen 

"SfiUih Arftorru'a fc a strong mflxk^l ftn- 
UB," RobePto sj^i hEPPE EniBpe^ 

which li^ becmiiEig ovorE uiifl tiKifie imp^- 
unt And the; J^iaiie:^ sire 1:1^ nboui uJiy 
American tJEHi! pmaMng to vchictes * 



Pefrpite the cflmpsny's Jqcii& on expcurt 
Ball!?, tla muiaLiJ!k4.'tiirji]|^ b;iHf primarily' 

itedgti ttJid prodiicg the land^rhociy light- 
inipr- Mt£ In a 4,0ti0^AqEiare-rQot. fiadJit^ in 
Miami. A ft^ prj>du-ctfi, siich Ihe Hce.n^ 
plate kits actd i^pciJikKr rings, ur^. importeil 
from 13aiwEiii. 

Tbart? ie^ ti!? BTjariiEiU*' f.liiit. Lh-e piipukr^ 
Lty of mlxi aPf&i^soiHfi@. will prove 
more than a quickli,' paRainj^ farL But the 
RadriMUtiz brotiierE hops? to turri the 
{^iirf^At enLhuj^ia^ fd^r thslr i^ompany'is 
produfit^ Into luni^^torm dmuind. Ro- 
ffittU^t fof EfXHmple^ Mtslk^n Ne«m be^^iin 
maJraiT a*;c«H*rjries for nioljciri^yeks 



mii boatfl and b rtorw cydng the market 
for commE^rdal VEhides^ Mmrh su^ long-iiaiil 
truckg. 

In a mart tlmt recfyOi^ its fu^ ^mte, the 
cofmpany also hopea to &dl neim iightiDg 
kitrs made for bt£!ycle». lb pftnoota thb 
new fiRMlucl, which is wspect^l tx> r^teil 
for undpr SKR^ Motion NtM>ji plani tn rull 
oul ^ tnitliiiial fl/lvi^ttMng LampHii^ In 
sports Tm^mi^£\: md on lelsrvkicsn Later 
thia yEor Thci id<?a ia to sell iseon. i 
tuihttiirie safety li^t, not merdy d^c^m- 

tlQTt 

*^[f ytju think you havM seen f!\^«jinilJiIng 
in th& ritfon cruz^, jimt w^t^*^ Roberlo 
"We Jine on3y hyginiiing/' ■ 



Spirit! Lers Hear It! 



In coUegVp prekiw nu^or Jcif- 
6iey Webb ftboB'i?d pJcnty 
nf M^ml npirlL, doingy! a nnt*^ 
year stint m a cheerten 1 - ■ • 

tbe- L'llWiTHity of OkJ;.: ■ 

Sodiififi. but ht^ didn't knrsft- uit- 
^cpn^enee would jpve hhn the 
edge t<i hecijme rounder of Vto- 
Htty Spirit Corp, the crompaoy; 
tmed In Mb!inphifi. T^im.f irmm 
dKffl'Ieidenft and manu&ftures 
vmStmm far chaerleiKfei^^ dLunc^ 
t^^amfir iuid 2tcht>ol 5ipuit gtu ujm in 
Mgh ^-hoJ>ki and mUi^s. uzr^jm 
the coyntj^. 

White a Etodtmt Wehb di- 
rectiBd Urainkg wn\m far the 
Dalksnhaaed ^^tkmsi Cheer- 
leiMkr9 Association, After gm^- 
w^m^ be vw g^n^^nd mmag^ of 
tbe maodditlon for two yimrs. 
Then, in Ji74, at age 2^ he 
kiini^hed the Onrvwa^ Chw~ 
leadi^n^ AisftodiUML "I wauiE^ to 
modoraise cheeflevdiiig,'' the 
&eif-deem(wd '^siporte imt" says. 
In hb vi4fw, that mfmi mckkinf 
dieerietidmg more £tLKIi!tt£: iukI 
entertaiiiijig »ni} ""juM m^re en;- 

Wfebb taised tSA^QW CD capM- 
w t3u KinHll training onmpguy by s^B^ag 
limited piirlnci^htpfi m $a.O^ imka to 
friends of hk family ^It wcjfked pftLty 
welL" he rec&ila, t^^inling out that all wf hi* 
tnreaterrA gut Lbeir moscfy bock before h« 
took inytJiiiig out of the ctimpany for 
hinufidf 

W^bb chose Mempfaii lahii new Mssxtd- 
ntjnn's hifiidqufirterB laewiie ft wag the 
center of the area wfaer^ he had dc^Qbped 
the moiit conta£!ta at schools, |x>tei^dal 
i^uE^mera. Thn^ipghout thu; South and 




Memphis entripf^fieur JeffWtM /rdja kiiW a rrtiUitm 



WiivmiL hiic cKrgnnlmlian ii&[}uired thi^ 
use nf college md cmireraity dormitorietf 
that sitlierwi^ !rfii|Jty iluring tin* 
liumtner- "Wi* mni lettert annoimdiLg 
treinir^ to evieiy lu|^ school witMn 100 
miles [of ounpi^lp went throLigh nH 
otir mf3in?y and h<i(F>*?d," Wi^hh sayfi. 

He ae^'L huvi? worried. Thin* were 
4,000 participants in 20 cuinp^ dmt first 
AUinmpr. "Wti turneit h i^rrifit Dur firMt 
yeur atid have been proGtable ever &iiLoe," 
h^ gaya. 1 

Webb'j^ UnivmiHl CbwrleaderB Abs^ 
aUon 4kbkm now trmnn liS^OOO high- 
ndiod itnd cotk^ Audent^ and di^- 



biding fOHche« eajJ] year While Vte* 

abcmt 250, it escpands ti) LQOO in the 
BammerLirtie lo meet the training nwd& of 
mnre than 700 i!a7npK in 4S .slattiH. 

In 197£f, l^bb laiMiched m 
eompai^y's seetrnd md now lajrg- 
i!st dfviBliiin, Vs™ty Spirit Ridi- 
innfi and SiuppliciA. llx ainir he 
jiayiir lA tD tiiMluLe cheerle^Eting 
i^utfite with ylfcrant crjkjt^. 
i?iiil niiitflrifllH ihtit w[jiild Hljtach 
rilther than leat and tihoeH made 
for comfortable shoulder flt&ndi&. 
It nl^iji iifTierH mdtt lirniM lyi pcnn^ 
\M}mfi and mi^gaphrmes. 

l^Y fi:]l C'-i]or CStdiOgt 

LiUfi prnTE1(itl"!i ■.'Jflfdtnp^, bol- 

hti^rfd by I'alJ-tiniKp ItKl^menl- 
ber sales staff LhM calls on 15,000 
fichimli? ^d eoUegee^ Webb, 4i, 
)aM buHt Lh^ imtklm ^bfmon to 
nearly Sil miilion cif thy won- 
pony'K milLicm iinJiu&J fiaJes. 

dioce Vflrsily Spirit ha& 
L■onduL*l^^d ^mmnl f^^tA, injch m 
Uie high^sdiooi arid i:!OII<!fe m.- 
ticn&l che^rleadEng champicKn- 
»hipi seen m ESPN, thit ^portn 
Lnihit! niftwciriL Haw the L-ompaay 
is forgi£^ an ii^fternationii nidhe. 

Seven ywn AgD^ Vandty wap 
apfirmched by n group c^f Japa- 
nese bii&ftiea& people IntETBstBd 
in the ^ebcul-qilrit mdimtz^. A 

rejiult b a Ut'enMe ij^led IfCA- 

.rsipan. Wehb'jii txeini^rany devfljr 
op^d the Japineiif? nrm's uriginiil te^uih- 
in^^ HtulT and nirw pnrv'idoH it wiih materia 
jJh, liiriifihnim, niiil upilKUd ijrrijniuK. 

CDnfioUduiing {Fnt4hrprise£ under tbfe 
name of Vnrtiity Spirit Corp., Weibb took 
the ciMnpiuty imbtie on lJi£f NASDAQ 
ifK^han^ in IWiZ. rEUHing 412.9 milliafn 
and CLnabling Varsity ha rf^tiri? nit ^bL 

Webb thlnlc£ there i» utill nHim for hb 
huslnefis ti> p*i?w dumpfitlciilly. Hi? i* isim 
cc^niliient that «>x|HjHeni?# in launehliig 
UCAJftpiin {im be iluplkut^d In ^^ither 
^uunttiefi. 

So, one «?ould aey, Webb li di«*li 
about Uie IVtlure. And why not? A 
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Building in Tlie Rounii 



Newly divorped und fmanctsJly 
sc|UGesed, Duvid BtmjRht ixjr- 
ftm'td S£3,CP0O frrim u fcirmer htLsi- 

mBkiD^ aud rtisirki^linp: m distLn^vt^ 
rourri boTinfl. A inanulkcturer csf mi^h m 
dwL+llirq;^ had jtiBt fone tmnkruiiL. hul 
Slnii^ht hurl ji hunrh that by tnodliyuig 
thi? d^d^jjj[r] und Lii4^ iii^irkellngi he t»3iiJd be 

ki Ihu U yuBT^ flktct!! hi? 
bought UiE fl^i^ Lo (lit? 

ft)ii|ii| dKflign^ ^liraigfat's 
Ecmcw^ bill]! boii^ in 

wlU &K(h^ 320 mitlkFn thk 

hjeadquMrlifred in CmUm, 
Qsut it EunjiU Efmi] niti^h- 
west of AlkFitw wiUi \[k- 

Alt tlip o.im|iimy 'rt thief ex- 
ecutive nfTicier, Strmjjht 
preidiriles nviir 21 emplEjy- 
mv^, Jill E]f whcim una ptdd u 

on Sfih^ &I1 mcefitivp thai 
hi! ?^yB hijfr hd|>**fl to keep 

e^^sry yew. 

gtr iUglit bniu jfhL tidruf id- 
srablE crpeiieiice m houa- 
tog tc* the EEtgfe*s Nesl 
vintiiJt*- He wcirked his 
way thnnj^li mllogiG Q# u 
^nHtiTitLii^rj liibarer and 
Inter ^lervi^ed af? tUJtrketini^ 
diief fbr 11 i^mimy thai 
sw^td Iflif Juunt!^- Hi! dflu ho5 
wtiKt h# rl*?^^Grititi& a? a 
gnnd tnii]d fur t!H[=[irtDerfrig ftnd ar afllnfty 
for knowifif: whut poople vpimL 

gafde-thmkii:^ people tn Ihe TJnitLNl 
tSlat^ whti WW' tJred of tlw ^iqitnrv tar 
j-octengb whu would be interested in tlits 
of heinjp/' ii£iys h'tndght, who r>l 
ind li^-iMi in one rjf hbt'OfEijiaiiv * [irfidimt^. 

lit tht twtj-story mwJols., tin* i*LN::uiid 
fltjor ovejiwrii^ a ^iimller lower tev&L 
irnddnfT thy hcsmrtK mnn? Mikplulili' to a 
lUffiruit tifiiniti. A [m^tKiii^tyie fHwf nJ- 
lawn fdr a ealhc^niE calling m wtii ue 
effective iiir drcij]atiE?n. 

Nest Home wna a ™fnpyt*3f thpt rndrfii' 
tofDEl fliitintg eantrfjii B wcurfly aJarm, 
and oti^er furHrtlantt. Thi^ nyiteni has Rincu 



VbtuaUy eveT7aii€? who buys onn uf tine 
h«mR*5 muht htn? a bctiJdcir tt? coti^truft it; 
IwcauEt.* all of Lbe basic pvj^ havg beeti 
rnaniiJiit'tiirwJ, bi]fwi?\'6rf the pn'icesB is 
«X|it;ilited. AI U^r ttie ™miff»D*!n6j^ an? de- 
livtiitK] by irmk to the cufltfuiier'ij lot, ihe 
typiaJ bpoee csji be ready far omipttncy 
1& GO tfl aceorrtojt Stndght 



prii I i ! t>idi*nci!s sfMl js^li Eaglp*i* Nesft 
bfjUaeH nn th^ \Me while lOBiiiiiiliiiiig 
other fbU-UmtfJohft, 

"Thoy Slave re^lationA they bave tu 
foflltiw in tetms of unirip^ our crcifiijmi^y 
nHiTie" ^ys fiobeirl Mix, ptiffiideti of 
Eaj^je'g Nfj&t Htvtfies, ''but vrc- dm fi^t 
crmtrol in ajiy ^-aj^^ tiow tbei" nin Lh«?ir 
bmsintsa/* 

The boFiii^, whkih af«> tm dmit 
Afikr? ikTcMtijirtJurei hftve af±ract4Ml conatil^ 
emble interest ojveraeu}^ A man from 
nMUitt liked tb» Far Em\ fbivor m much 
thitl hp had twxi of the hovm^ buiit tn 
JapML. where be was livJiig. Straig^hl ba^ 
ato put up bot!» in tStt CjiHbiHwtf 




Esg^'s MflEl Homes ir^Mirl^^r Ouj.ij/ .S^ miflirf hm buiU rrmnd'tft^h knfftn m tdl m xtaiMM m welt m 



Tk^ price uf m Fah0^'» Nefil Etmm, 
iudmMg lim& and bii^ini^ 

Al firnt. DEitjride manufajirturejifr nmdL* 
tht ^i-t'alled |umoU7iLKl hoineri to 
Btnught'fl ppedficajiran*, biit il i=uon be- 
ejunc clear be tould pmUt more by 
utakinii the priiduct him«elC In Isi^ 
began rtmitruction iif hiR tifwri pbiit. In 
Gmn^-uiHl, ^.i:., an ^r^a that waii. ideal 
because of its l^wur kbor and traiytpciiUL- 
tian 

As rniuiftul tts the tound hraiiiH' thf? 
luofll innovatiV'e mpaxA iif Stmight'fl com- 
pany may b« liL> inaricetin^ ^tratetQ/. The 
hoTuesL ^4re ailvertiNf^l H]mg with the offer 
of ati Win^^miT' niFfinrninity: 11uyt*rH <if 
Eai^K-'?^ N ilu! money if 

they Ml ■■ . • - ■ .L Thej^uH!, 

moet of the rmjghly fiUU aale* rejirei^ittir 
tivM live in hsmm^ thi*y haw pua-fajied ^ 



Auptmlla. and Eitmpe^ wtmt he 
str^ sctiflJ for eamlnjri. 

iLa^i huJJt s^^^^?!fi of fiirdar 
f'A^iliiidi^ Ibr erkinmoiTial UHen and b*^ haA 
bef^ LQ iiS|Jt™wJlt with n**w homt 
d^eaignii^ There are iiirfi^£AA^^ to duHwr 
fifian, includiiij^ a Une of hljther-piiced^ 
traditiumil hnnieip whutMs afit> j^aarair- 
blunei' (i^ the origbiil mmA ham^ ia thai 
Ein»y iir& aiao foiftory-tniiit 

With im CfifiUnued t^mijhafliii fjtt mar- 
icaftini^t Straight's Ijiii^t proji^cl a teUnd- 
rim ndv^Ttjftinit htita: under way in SO U S, 
dtina. ThH ciunimiietf dej^ign^d tn^l 
gnowth. etihiindn^ the Pompatiy'B mnv^ 
r^i}gmUmi f^ hlle uLtmcting luesi 
m^ntativeK and buyent,: 

*Toli_™oii ji [jim-erfu! int*<lhiin,** 
£^triii|[bt sayK. "If I tan |i:et the nunibi-r« 
work the way ] n*?ed thnm 10, I think <iur 
flal<fti i^^l he even laqi^r.'' w 
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Why It's Fair Tb 
Ask More Of Ram Van 
Than You Would Of 
Other Work Vans. 




Chances are, vou ask more of yourself than 
you would of others. We think you should 
be able to apply the same standard to your 
work van. And nith l>€xJg^ Ram Van, we 
think vou can- 

Ram Van s available 560 cubic inch. 
5-9L Magnum V-8 outpowers comparable 
V-8s with an impressive 230 horsepower 
and 330 lbs Ft of torque. 



Dodge can carrv'^ more 
weight than the others, 
loo. With a mrLvimum 
available payload tapacil?^^ 
that's greater than Fondr 
Ctie\y or CMC And depending on the 
model you choose, Dodge Ram Van has 
more maximum Interior cargo length and 
volume than Ford EconoUne. Add the fact 




that with Dod^e Elam Vaa B- 150. your 
starting price is lower than any van in its 
class' and it starts to sound pretty 
con vine ing- 

But the true measure of a 
work van is [n more than just the 
numbers. It's in how well it works 

for jou- Ram 
Van satisfies 
jour job 
needs with a 
choice ol three bodv 
lengths. To maxim iste 
easi! oH loading and 
unloading^ Ram Van 
oders more door 
combinarions than its 
compeivlors. You get 
to choose from double 
side doors or a sliding 
iide door. And from 
double rear doors or a 
single rear door (a 
feature Ram Van is the 
only Fu It-size van to 
otter), Andp because you can always use an 
extra hand, ail ol l^:am Van s double hinged 
doors feature caliper latches that can he 
opened witb jusi a single hand, 

Voull find Dodg^ Ram Van performs 




just as well on the road as at the job-site. 
For 1994p retuned ga^-charged shock 
absorbers combined with a standard front 
stabilizer bar gi ve you improved ride and 
handling. Variable- ratio power 
steering minimizes effort in right 
steering situations, while providing 
a firm on-center feel. And reax- 
wheel anti-lock brakes are 
standard. 



Matching Ram Vim s warranty 
choice is one task no other work van is up 
to* With its standard Owners Choice 
Protection Plati, yoy get 7-year/70*000-mile 
povvertrain protecrion or 3-year/56*000- 
miJe bumper-tO'bumper coverage.^ 

Hardworking Value 

By now it must be obvious that Ram 
Van really works for you. Sop vou ll be 
happy to know its available at a price 
that'll work for you p too. We re offering 
a liam V'^an Tradesman package that 
discounts the options yon look for in a 
work van. Including items tike an extra 
ci^pacitv fuel tankp heavy duty shocks 
and more. 

For details and more incetitive 
information, call 1-800-WORK RAM. 



RamVXn 




The New Dodge 
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How To Buy 

Business Software 



Ai director of iwnik nwi^iniieiit 
for B jirfrHte hfsepilal in Sfi^^anti 
ism {kmilii^ tf] moFt .^aII husi- 
nemiv; lop much paper- 

The! lOD-tied bdUt^- waig IkIhi^ inun- 
ifited with 6«WKiJ pfecMs of p^pej- that 
piliejQtfi, d[]fctat^ iiyjso&, atimr hofipita] 
gtaff naembeni. Insurers, And Vetiddfis 
g^iserat^ eacih ymt A ssflt of flhEftve^^ 35 
foei Ifin^ lif^c! 7 high iv^ n^G^ikci to 
store pjitientR' ret^ordsi for the pml seven 
^eaJt^he te^t mjtiirftisi^Tit. 

TV^anfiyivaiiia CommLinity HoHpitsJ 
Hp^dtag subf^uuitiiii buidb wi otdy to 
WJirBtolise tki£ piiwitig tnoiinLali] but also 
ftr tJw tiine tiisft «t*iJT m*?m>jerfl iipeiit 
ntria^ijiif ifidividuiiJ, flDPuiriGntfl. 

fWkinjf up the challenge., StuetJitfr 
hrau^^t in fl local i^Btemri-inti:'|j^tiim 
firm to bring ^kf^trmm anier to his 
n*cni*d&. Stiieciher*E depaxtm-Giit now uees 
1 network of 1& PC& and 11 C:D ROM 
riiTv^ cm wlifch data esft be writtim a* 

The wjftware at the hjtAH of the pew 
flyMein Fil+^Mai^ic from WiBstlbrook 
Ik±iiQlDgieK, in WejRtJirocik. C-onju. and 
se^^vral widd|- ^vailahh? Wmdiiwe jippliai- 
tiorid. FQeMigk is a djila-hase progmiii 
thuL uUiiWM Stwd^'a to cuptiire n 
pirdure of ev^ry piece at pup^ £t0f« it 
tXiHr-tt^p md retrieve it iCOQll&n^ to t 
mimberoTcTitErii- 

Tt:» hospital'-^ «tp&rfence was jiM oii# 
of nmiiy iDuunpleft nf ihE* irlticai rolgi thit 
Mifr.WBiF, flJoiiK «^th the right harchvj&re, 
aiB play m imiMjh^ tiuailrwSi^ prtihljemftr 

G420jrplii Triuifj Ht^atin^ jiRcf Air CoMdl- 
tiomug af Atbnta i^ciii^nterc'd Ano^lief 
Und erf paperwi^rk pnibfern. TIh> firm had 
hMi making do « jth a wDrd-jjruct^elEg 
fSfOgrvm thut was Uttle hotter tMn a 
tyisewriti*r. ""It diiln't efuatite usi lo dupli- 
cate cficnpsny fbrmPi" aavK Darren Sfein. 
A fml^ afiSdd^ who IS iiho ihij in-houiu* 
expert oQ tfee csmpuiy'ii nifLV wf?rd proc- 
fsffiw Lottfii Devekjfiwmt Cftrij/e Am 

lb dliimiiie a pric^^ tn to a 

CBstflma; ft iMi^ periKm bid ttj type in 

fijmi. luad it kta th€ prmtfir. iLnd fuDpe 




Smida TaffhK Ktilkt/ finjil^^ Sfippfmwis LaiGA, Li^nH SprouAtr, and KHith Lmrv. 



Expert advice on choosing pyvgimm 
that can make your small company 
more productive 




thai thfi toct and numbm ttijf out iit 
The ojmpaiiy wanted ta stop stocking 

apfKtiinince tlio flnul printpd |in)du£t. 
AjiJ l^K wludh i& ft WindofflFfl based TPurd 
pr™^ty5C3r, SiJJtra'F thifi stiiff U? put the 
crnnpany an ' J "tJier gmphJes the 
screen m well lie ^Bw^raliet r)f ^^Mefttioufi 
Mbmi the parfciciiiflir jtib. Then the Bnul 
work can be fiftitt over tiio nstwurk for 

Usars <jf the equipnient at G^irgia 
tVafii* art It^nunp why nlmpAt ull 
v^rnkpi^ f*f the ttii^^^t gvjwj'adtiin of 
«oftwais use MiCMSoft Coiti'& Winrdcmi. 
It siniphf5ei5 atafidiirdiMs many 

that lire lis^^d Ic carry n-iit miiny functioni*, 
acul tilt ftinetii,™ thc!Jis*elYtai. Not only is 
the Difw ™rt:wa5ie more cii|mfaU^ in what it 
cun diif but Lieciuif^ it is oonEktent twin 
proj^nun to pmi^^m, ii uIbo makdB tnun- 



Window vi!nsinjin of EMiftwar? frir all ef 
th0 LnipcirtaTit bmsliai^ss i'ntegorieri— wtifd 
piws^g^ (lecQuntmg, i^|]re4iilEhet!|s, md 
dfliB l-itweg— fire living t^nall buduraiaft 
the power to btr lu^ tiJIkfenl sb kr|^ nnsi, 

Th& poptJaril^ of Windows hju aaa# &t 
the espraifie of XKJS, on egyJur upcinitijig 
syiftpm, which nquirei ttfleiti tu type fa 
iT^'ptic ctjmfn^ds to exficut? m^n ^iimplc! 
4:i:irqputer tmk^ EUCh ^ cvpying 
WiiidowB is a gmphlcnJ tmr int^irlftee 
CGUI), GUIs itre uperuLliig *yitEmB Qml 
um small cmrtonD& rillsd jof>n^ t<j repm- 
Mfit dciJCum&Dtii, pro^iunjH^ or camimmb. 

tj-ping i:H>nOT3iiifc on s keyboMiNj-^lidtta 
on iJiE j{^0Il£ by umLq^ a hnnd^hfilel dc^Tk^ 
cELlkd a mom^. WindiiWH pro^rimi wiD 
t^etitLULlly muke 11 ejaider for Mnall buii' 
ne^M^ftfi cn dpviKe prr)|rramp ^pedflc t4}th4dr 
i^ivii need5^» wtLbuut Imv^ng to £0 to an 

Many -(nijj] firm^ are a]^ tui^ing tm 
iutpgratBc}'' &oftw»Te lienenUy having 
■'^*'^;irlc¥^" in thi* immet m^^^s&i^ It Ciin dn 



nuiJiy thmp toUI- MJjcroflfFft Wcprkfl, 

Wfiirlgji, and *iiy ol ftewer*l ^Jthwr inte^ 
gTJiled prajfraUMi contain cupahte 
hsjrfc! TETsiiMii of thi? iimijflr software 
catopjrits^ iirtrl n^siy be that ^ sqiflJI firm 
needs int Liui ImKiP funt-tioiu iiaitrmiid 
jBORt eifldHitty with u domputer, 

V^ndcm 8.0 of Mici^aft'ii atrering in 
the intJ?|frated iwiflwiri EaLegpry k isiip^ 
dally pCFwerfuL Ncndise afi wnU ^ profes* 
nicmal cotild us** Uib packajce tliat 
price llSa) perform most word-proc- 
B3B^, daiii4ni£ldn|Ep flnjyictel-flrLalyKiii, 
and cummunlcatEop* choT^Ji tupabSy. It's 
flexible, ptPirerful. and. bi^t uf iU, eaiy to 
««. 

Aka incresidngly pedlar are apph^ft- 
tJi^fi "^auitcPi" which are Irtindtefe df tiKire 
ptTw^rfiil versirnui uf the apjihiaitJooji 
fmmd in the 'Viirlw" packaiz^ afld E^mm 
atherik i^uch ai^ proietiUttlon p^hiM. 
ESee «Haw Suiic It Ij*,^ hplfiwj 

Volueji are g»cKl in i^i-ry anea fif 
busim^^p frfiftwQrt? bet^itlEie pnwBr is in- 



How Suite It Is 

The fiistte,^i5rwwjiig fioftwani caLegtiry 
th<f [jfifce ' t^uiWi" a bundle of [KmerM ' 
busises^ progrKiitev Th^y iiKHQift* ward 

tJnd ip^apWcft »i. a frMtirsn yf th^.' \:mi of 
the name appUriidflns boiij^ht iridh-kJuatly. 
OiFTPntiy, thnre ^n* tJinM^ cjf tlj#*i* 

SnmnSuite £.1, and Borland Office 2.0. 

All nf them are nm imdpr MknakiH 
Corp.'* WindnwR graphk-JiJ ufltr tnterfcc^L 
A GUI ift aa opmUng i^ptem ttiat 
Km«ll csrti»ni ealled kotifi to i^pry^t 
decumetitft, iJjT^grairm^ ar c^mroanda. 

Uist prtiseft rani^y fr^m JTs^ for Borteiil 
Office to I57[*ri fur Loto SmiirtSuite. but 
dl«ef ]unt rr^tiilt prices are well $500. 
iD3d jmn rtmf luier will t|UflM>' fur 
the "u^p^rrnde'* t>f lefift than 

Mkrt^H4jft L^ffifo includes Kxct^l o.U 
E;Bprea4lih«>9t;, Weird 6.0 (wunJ pruciSMoDt 



BiW^^^rlViint ^.0 cpreacDtaMcms), ami a 
anfMiser licyiLSJe fur felRctrniiic mail). 
MjcjTip^jft IMfiL"* Profe.Bsskaml inclLjded 
vi-r^n 2.0 of th# Mcm^ fJala-biuii! pm- 
^fram, 

Lraute' Smart Suite- inHiadiai 1-2-3 vet- 
flkrti 4.0 iii^readf^het'E j. Ami a.O iw^rd 
pm^tifK FHhiI»i3cl* Cri^i^lcti 2.0, Ajv 
prsMich £.1 ri Jaui bikne), nnd Ori^iiJCl?r U 
<pi^nfn>nal iiifnmiatlDn maijij|rpri, 

BorLgjid (Mmx incliMies QiiHttrv ¥m 5.0 
(ftpmatlstheet), F^radox 4^ (date bmssh 
amd WoniRfrfect ti.O. 

Thi^ kJi^ Li«htnd th^Bi* pickai^ ii ihrnl 
progn&mii " -y oni ctrmpwiy wit! 

oti^i^dA bi 1 her. That's certBiii|y 

true of ibfc.^ Mjo'uauft C 'urfj. and La I us 
Onvdnfimiifit Con.* nff^-Hm:-^, bin m\t c*f 
Bodiuvi OffitN', whi ►rs )iirfjib(rMQii 

ftrwn two different r r. (Burlund 

IntKrnatioriid W<>rdJFferfect t'^rp.k 

AlsOi* the BnHand (>0ke aidle will 
change in the future: Ecxrland'a dam \mm 
and sproadtf heet have been bought by 



NomU ttsc^ iht- indus*trT-leadiiMi; net- 
worklsK MJftwan? c^Hnpany. Novell haa 
aUri tMu^ht Wcirdf%if£«CTl f 'orp. What 
wdte timy iwidi fcfltowiii^ thaie aflqntil- 
tkms IE niA yet dw. 

1^4 a Faite the way f^jr yon Mj go? Thai 
depends iwii what yiwj fwi?d. If ycm n«!il 
Kvorfi t:- ' - ' ■ • 1 ite, then 
dfiurly . *iirrha^:in(f 
thk'ni in tnundiL^l i<jnri44t^ iiirnp in mind 
that yc*ii will n^it have tu kiild twry ano af 

If ypu havp no fav^irile progrwufl, we 
aiLigpe«t Micrunoft Office. The inieg^raliiu] 
tif its rumpcinent imrtft rac^pfticFnal, 
drawing finEEi MieriMoft's e3[pRrktiet in 
devt^opliij^ th^ Windows mtcrDici^ tinder 
whkh the Qffii* 

if yuu have JiiHt ab^jiit afiy old worti 
limesmr, fipna^h^ or gmphfe^ pr&- 
gjnm, yuul qutli^ fotr the uppvtie priee, 
whida we^ mm m him ai AiHl 
ctinjUdering tht ptriw imd t^kgaiu^ oJ d^ 
CUBce profpwifip that's a steaL 



COVER mm 



Ntmjrm'i Bkuriii^ Sunt IP^ 



%U am iRiQcesHfollsr ihoom ^qftwiire in 
Ae^netfal eitef^ories for manage whsiU i 
eT€r terel qf complexr^ jmi choose. 
Semnl fine program* pre described 
belau' imdfET tte five critkal caleguriefi for 

UtiUlki^ (propmns for olfaj^r tmikak 




r/i^/Jrtff applimtmnJbrPC$ md, 
ifmt4brF^ the jnost imitiir^ t3 
worn jmmxmng. It U oiio tfie 

Thi? \^ thiw of WiiwlflWF ftUitl j TOCee- 
WonS^iftt f[ir ^ImlpWB, Bud LofEi^ 
Ann Pm. E^di IkLe for t4S6. 
aaftware gmntfl— MicruMft* L^tufi 
DeviyopmCTit Coip.^ and WonJP&r&ct 
C«rp. — hai'e iiibared inighlUy lo produce 
finsl-rtttie la^vsrd-proceidDir [lEti^iyjie, and 
Ibe-y hsv^ suffered All three pnojpwn* 
mm Icducli? bo nmny reiiJ:iire& tiiiit it jjs 
liJctib" ihal any nf tii^tti woM work very 
w«*ll far jTBur biiftine*;©, Yfll iher^? are 
differenciefl in bow thfy fuELctioia^ and 

impi^L when y^iu iledde ipliieh ime Up 

|jurchjii3<^^_ 

Whik ftll Uir^Q require d lot of bajcf- 
warift {naptuHii^ to run weH. WrindPerfidct 
rvq iiira* tha miMt and AjiU Pro the ksit 
Don't confer luiuf Wurdt^ct^t fbr 
Windows imlese yogr PC eonlalJiH al teant 
HCI4§S mim^prDeettijm B rngiptbytefi 
(M6j mndom mxm mmtaey {BJMX 
lad it MB Iw4 dfiv^. A Im oipiibb! 
Pe wflJ jFfeld sloggMli perfantiaiic^. 

If y™ PC bw^ tbiE muMile, WtiPtlPfer^ 
fert fcKi far befiAid wi^rd procea^inx 
belude ipoid ^fx^adfihe^t And data- 
bsuie ftin^Uon* that mj^hl lake ciire of 
tetti of tboM reqwirerapfiiji for the aver- 
afp jra«a bBJEintis^. It sJjjs hAndle^ oiMl 
iiifttf{e^--aQowk|; the printiJig of finfiiei^ 
lad addiwea un form letters «ind mvu- 
lopeu — better Ihun tIa oofnp^tltDfV, 

l^ftinJ for Wlndowii jtnd Ami Pn> ]mv(* 
data^bs^ uid npnesdFiheet futtcUoEiH tii 
tJidr ctmMni^ b th^ respective mtfcmtt 
Huitefi. Thai znimifi tb^ tiike up lasn- opsce 
[b jrouf 4*tPiiipiii«f jmd i«qub« 1^ 
pQWiir u> run M peslk efildmey 

In configuring! thete progirfitfiA for 
jicwmK you cm e^Kfty chsage ictic^ 




Custom accounting taltwaf« kdjm J^ml Ck^kk KJ^i 'i j.' 



'^fMr^dm Dwp-tn 



liLitttsn^ (il^D!! Lbat took KikE hutLnn^). tonE 
hiifH (rtiws^if bottaiiH), wjid siU of thi^ tether 
feMune^ that windows pro^siniA crowd 
ontfl the BOTEfu The wie@t to (^ujctmiuse 
Ami Fro, titit the rno^t ftocfhfe ]s 
Wordftrtect. 

FUe handling Ie a bif? L(k»u« for nio^ 
biisuies^iaL WfesrdPerfitcii pjearly prmidos 
the best way Lu luindle HiIl^h; yuu am ue^ 
iQTig ded^iptiv^^ nante^ Eimi liphabetiise 
them. It 'm ^my to Bet up subtHrectmes 
Emd tn mm-? and reitanie 5it». A result Ib 
ihut y^ii <^n implement yciur tjm^ Rling 
Hyj^iteiia thai m p^y t<s foUaw. Ami Pm 
aUo ^foad mt fi]^ mHiuig¥Jn«iit; Word for 
Wbdowa. l£ bau iid^ At tfaia. 

Word in Htrornf^ Jn Mn«ffn^ what you 
wBjit io do and helping ym aJonj^. For 
eutqdflf fnHJ can onter wiordi ym CQm- 
moabr n^pell in a diirtiotifiry um^i^ ihi^ 
pn^pwn^ and Wwrrl wHI mrrect ihcm 
autamabu^ly. Wimi aliu^ Uk^ A diiuik 
i:pf raw lest and fantiat it iwing you 
prmtty i^lo^e tci what you will lUtply want 

Tht* "idt^al" wiird-prwesHmg prngram 
haisn't been wrilten y#t auri jirobably can't 
t^, SA ifi'irrj'^jn^* uill want enmp nther 
apabiljl> that a pni|;min dottKn^t ijidude. 
But in Lhp Windnwa aiena^ any mie ofUw 
big Lhn?t- is upt to mU^fy ynur niM^tk. 

If jou ipm'l DQiniiiitted to Wlnilcrvii, 
hcmev«?rp ymalt bt? happy Uj know that 
p^Htid DOS word prt>{^i^^r!i renrnm availa- 
bl«. ()f them* our fpvciHte£ ar* Prdfei- 
aiqnjJ Write 3.0 ami WoitlPterfert 

Frpfpj^^sinnal Writf ^ frnm Softwiup Pub^ 
Lkhitkg Corp,, hikM u Lbt price ^f and 
dfien uacm of earlkr veMoni isf \im 
prognpn an '"upgrade'' prio? driS5 (which 
wH pmhaLly ako be thif dt^coutiL retail 
fvriee). The profrHm nSc^ ^ Pt^li^cfo^ 
wurd way to prlxliicw Kt^pd^ookiiiK bank 
di>cuoipntji^ and it fk>e»nH havf n \ai. nf 



PKT.rani?ong feaEureH t(j get in your way 

WoniPerffi'l hA+ for Dim is sumed Hi 
Individiijitii iiitd Cf»i:iipjini?j with i<ai pew- 
crfi^J nuw^hiciitfH wh<3 njevmljetesft wmt 
aotid WDrd-proceftfiing with gmd printtog 
{japatrilitiM. Th^ pnidtict cttn s!onvert fllf^ 
eiMted with WyriJI^rfetd m for DOS 
nnd WinrirjwFi, hiu]dlf»i fas and ekn?tninie 
mail (e-n]uil mad addii new gte nmnager 
and Home ullkity ^oftwiire. Utherwtae, the 
feBtxirei^ ani cammiindi^ Eimtuh thuE^ cif 
the old ciFfTee fnvoritiL^Wcirdl^rfetrt fiJ 
foF [KIS. The new prngram ^till renLiireB 
qfily B MB of liBjd-dL^k spice and Irae 
DiJin 1 MB tpf nienKi«r\^, nnd it will i-un even 
on wndEint IBM Xf-L^mpsktitilij coinput' 
tr*. The Jiflt priw ill *l2a. 




lipe-nding, owm, (/r aiif likely 
to m&ke or hm^ 

Km^iig tjwk ijf thi^ hookei the 
mh^aj\<Ti\ku\ i'unvUm fur m ^mil] 
bliafDipHii. Narifibf^lei^^. niml fmiall- 
biiftitiiW p.^ofilu have left hH^k- 
knurling aad aiDeuujitb^ tu Ihtilr CPAs ur 
aff aunting etaffB, biKaizjie Cniaciil prch 



Is there a computer network 
V\\ never out g row? 




N(Jl moiiy cfjmpanlcis have a 
goal of htildiiijf clown growih. 
Yrtp that can aciaiilly happm 
when rritical parts of yaur 
buHmess cait't keep paw. 
Iniroducifig PeriooaJ 

wijrkini? prtiducl from Nov<?Il 



that leb grr>ups Up into 
the capabllfties t>f ntffwiirk- 
ing, jrt dai^n'J restrict growth 
as those benefits pay off. 

As NovHI fh-^isjiirr-- w^t-- 
creatiuK the woi ktV^ nnn^i 
popular and p^jwrrfiil net- 
working pro<iut:ts, others 21 




Novell wi-rt' UBLng that Mme 
technology to develop an 
easy-to-use network muscled 
up tot small busioet&s. 

Using the computers you 
aln^ady own, you if^hare any 
cumhin^ihQii of 
servers, Ole^^- 
printers and 

P]us, there*^^ 
stjppon for Sill kind^ of work- 
-rroup sofrirafe including 
v-mm\ and databases. 

The h^^t hm'mt^^ deci- 
sions junt keep on gelting bH 
ler F^rsonal NetWare is one 
decision thai definitely wnn'i 
cramp your ^tyle^ 

CmII l-li0f>-5fi4444<i for 
a free demo osl rat inn disk, or 
itet the faetsi by fax ut l-aOO- 
NETWARE 
reque.st 
docunnent 




L.|i N O V E L L. The Pa SI, Present, and Future of Network Compytirvg. 
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COVEH STORY 



p%n» Img have rsmiined arcane and 
diffimJt td 119^. 

But thsl hm ehAiigEii t^^ettJy thoiiJ^i to 
the pwtive iiiRueitce of conisunier-tiiwuD? 

software Hkf* Intuit CnTp.''s Qmckioi and 
the »^iiiilE-btuiit]£!c^ Hecuimtiitg pirognuni 
of ^aclitm Software Ifi«., which kave 
made buidiseiP acsctsiiBting cB^y wid imin^ 

Tbae pcfpular prograinA tfioifdal 
CTiformutijoii in tlue h»ndfl of the mmse^ 

and pnjfnijragp msiny ■¥Hr3F smRl! bufii- 

7ieflfl€fl te? It thefnaelves, not merely t^i 
BHT-e muney fmoflt fltill turn tax ppepunn^ 
tion af¥er to an a^itrntanti but ikj^ 
tmiuy f.he ubiMty to ^see Lhelr fitmndul 
6^taJUl£ Ht the profis of a key- 
Now mmy BofbvHrE compjmies* with an 
eye t(iWUi^ Ibi^ huge tnark^toflmsUieflfies 
with fpwflfr ihm 2S ompJ^ivpes^ come 
forth, with somtj anrnzinf propcramH ut 
stuiininj|l,v l«w prictss— aimiisst all niUi li^t 
prices of jkbmt II 80 ^il dif^cciufit rtsiiiS 
prii!«>il of mail; half that 

Which >TMJ didofie dependji on how 
deeply you want be iJtvcilTred bi tiutia^- 
Wig fmancml dat^ For infoniLsticin pi^- 
po«efi atid ^upl« cht^k wricmff^ Intuit'^ 
QulckBDok^ fisr Wkdnw^: m6 DO^ \s by 
br ttie iiKwt jififntlnf— afid with gnM)i 
jr^»iL It mei& the Banig ifittiitivo dhei'lt- 
book Md rc0ater metjiphar^ its per- 
i^njLl-flii&fice o^usiii Quicken, which 
ifiakfiA k^piitg Thfl hcioki a breeze, U haa 
eXculkiiit raport&H and joii can customize 
thifin ill many wity& There are grMpti& 
(pkif¥p and if you arc; Tfitith^l in enlt^ririi^ 
data, yuu can gain reiii insigbt mU> 
buiriBe^ pt^oiiEiJu^ee. 

QuickB^Mi'hji does ita be«t to auiotnate 
e^'ra-yihing^. U wm the fintt to (sff pr a ^?oori 
WSJ for small retail buirinpjwefl to w^tsmni 
for &i]lomiiied cn^t-c^ traiLEa£.'tiojiH at 
Urn potst o^f sale (partkukr^' for AmEri- 

What makea Qai«bBMkB iip|3o&lm|![ ba 
nrntijueer^ is Use degree to which it ^htqe 
typLi^ anil data riMmtry. T^^ng a fw 
ehflTBCi&rs wilJ hrin|2f up a ointDEiigr'd 
mme. with addrEs^ ai^d the amount cjf Ihe 
cHent's l4i»L LnutBactiaEk, fin nn invui??e tir a 
tbeds, and with tho trartsmiioti attribulecl 
to th^ piroper a«™iiitau This nnruch 
tliti^t md nther prugTMidii urcr nwiog 
emuktc iMK (?sfie of tuse. 

The drawback i^ that QtiickBooks dioM 
Tiot follow GAAP Uji!ner*Hy Accepted 
AcoQuntli^ Pt^dple^], in that you wi 
6eAm tfaisfictkma without leiivlaig an 
audit trail Pr^fa^wRiJ Accoimumts (inrf 
tbii^ diel2Lrblii^. AIhdi, you cannot mat^js 
ae liiVEntiiry af mgnUkfliit liEe wSb 
Qiiidi^BookA. 

[>tbai' fbic WtndcjWB entry-lfivel pro- 
grvw ai¥ MicrDM>ft^ih PrY»fiin, Mfemim 
Iiic?« In yi# BlMdf. aiLd BestWirB'^ 
MYQB. Th^se, like QuiekBoolys, m d^ 
a%»it fgif ihi? &miill bdiiiim in whldi the 
mmer wizita Co do the bonk)£«#pn^j^ wich^ 
odthavinie to J^azn u^countin^. AJl of them 



perfomi aa aiheslised and com« with 
di^ar, cfonclsif nmnuulH. Each ciii^Cinns tiJ 
GAAP 

MYOB m the Windows version ctf a 
popular Madntffi^h pccQiintiTi^ pro^nim. 
Beeaufic of ii3 htac h#ritag«, MYOll hu 
the graphicaJ u^r interface down paL TL 
w not a# aiLtx>mated a^ QuickBook?^, but it 
haMk^ kvtntciry wkU. 

In lh& Black i& a new entry that 
^mbinas smuII-btJeinGas aiccountlng ca|^- 
hibt^ with feature of MtcTDrim'a re- 
ipected ''B;Ba£i^'' relatiQiiBJ data hiwe. 
The compwiny haL*i in^fin In the Bttick an 
aggressively low list price (sf Sl¥i^.?ii'>i and 
diHomint retail prktt^ vrfll c^ainly ^k? 
mmh. iowor. In thi^ Black is wEll-iutu- 
matfid ikod i^ves you the udvuiita|$a& of el 
rdidorud data ]:ja«4±. Is an intei^tlnjc 



for the von&tan shipped on compact dMfi 
with rpjirj-only rapmHry (CD-ROMa), 
Azach tire h a burpm. 

Them is a point In the li^en of aoni« 
bfoain^sM^ howi?if*a; whf?n fwn the mrai 
paweaM olT-tht^i^bdf accounLing: pack- 
ages will not work anymore. Whim your 
ewountiiiif taakft bectnae hi^bJy coinpli- 
caled, iLHi^ a nBtM'ork, and nujiure modifi- 
catioMi in your mf^'wte. to meot the needs 
of your busincf^ you will need to jjo to a 
ApfK!latiML That was the jdlOalion fadjl^ 
Nell Gh^MTifck, csantwller of M-edia Drop^ 
111 PniductkifiR In^., on 11 -person com- 
pany in JlartFord^ Cojin, 

Media Drti|ih]ri TulMb: eea^nd-cihiUice 
lotteries for foiir attale^- These lott^riea 
give pkyws who da aot win thp g^rmni 
prw& a dhfiUice tn win compact dli^ or 




Chapman, mjormatirffi-cent^r mpfrrviaa^ tfrfma I-tS. 



imsu in the BliK'k allcFWB yoy to ohooai^ 
whether yoo w»nE tn um araMntinf 
languages OF Kay teimji buc:^ a« ""catego- 
Hfis," and yoo tin change b^m ane td the 
otlier ag yoLi wi&h- 

In th£ Blaek la alao the onljy ae^otmttnj' 
prngram that iJlowft the uaer to combiM 
bui^ie«& and perfonal finandal mana^ 
mifnL Thif sole pfoptfetor can easily mt 
featurrai of peri^nal-finanw packapfl^ 
like B. hym and peth^flient plannen ofr 
fered by the program. 

As you go up the ladder to fuUy 
runt^of^ «maU-buiiiieas ai^©(miiti&ig pro* 
grams for by a inpuvte sceountinf 
deparlJTwnit, yon 'II probably Join ihe ma- 
Jority of E^oinpiiiiiBa ih&t me Ktafhtrm- 
Ai^coimtjni^ ft* DOS or Windciw^i, 
[%nebtre^ tw* PT^Fryihrng jm ne^id. In- 
etnding psi^^rr^Il ajid invcntary capabihty, 
and it wi operate oti a network. At tl^ 



videos with the^ir Itmn^ tii^kf^. This 
bujdni^ 0veM Medici Dre}|i-ln » ifimpD^ 
k%'L^tiiry-handling .sltuiitign. 

"Wj coufd ha^ a couple of bundrtd 
tbouswd mmm of lottery ptayera 'm eadl 
tftalA and i^rty a toupEe i.i!f thousand 
tiUei" in our invmtortyi s^ft ChernkiL 
**Wb have over a ntinaon record* at one 
thTie" in otir crtimpaiiy'H d^tai bsAae, he mgM. 
Not only that, the cotnpmiy hafi pe^y- 
mentfi to niake on ita inventi3ry< and it 
needfi to kfiow what inFentoO' ^™ ^ 
deived but not yet billed. It abio ni*^ to 
knon; itetfi ilemt u^ut gpm out the 
door, aiid It muet detem^e the ™t of 
f^ea, hill fnr ihf corrert Iti^mai^ and keep 
truck of fuinlltrd ticlwtj; Tor fftates partki- 
ps&ig. With a tou! eif aboiitaOOiMM) iterns 
rn iiivemory; imeHoji can be a nJi^htinare, 

The eomfwiy him fioddinj to lih^ SBT 
Anmuil^infl li^yatetiaA, a BayaaUto^ Cili£, 



"The Most Reliable Copier Ever 
To Play The Game Just Got Better." 

Rick Pitino, Championship Coach 







.j|..r . .^litimit dfiy yn^ t 

Ffwi ihis wiriniivj . the ne^ SO -3062. Ii producer W 

ctipkes per mifiute and (in^shei; multipte of docunwts at the touch of a 
J ^ ^ " ' ■ • ,¥hicS> sdv^ time and ultimatelv. TiMjueY. 

' ■viT itie r^gJit Sharp topier can be o big time playe fof you, 
call to* trc-ti ropy of Sharp's rmi Winning Game Plan Video. 
Oi itfX t-80G 3-SHA«F-i. 

YOU NEED A mumm gami pun. 

CALL V8OT-BE SHARP 




OMftE PRODUCTS- 



LCD ^ i 



vompanv that i^rrst^ it£ pnigmii Itt a 
nonprapriEtaiy eod« lJutt cas be oite^d 
by tht mAtaHer me h dimt cgmimny'a 
fij^dfl change. Eveel b Rmiill 5¥^lf!iTi iimd 
benefit frdim thig ciiit^^m ippmcli, ifljra 

J^pjmrt IniL, in Wiwt iLutfonJ, Cnma. 
The firm t^rovided Jttid InatiLlled tlw SBT 
eyet™ far Media Drafhln. "We wmrk eff 
MxininB' Evie^ conip^^ ia tmlquE, 

Opvid Herri^ nuLrkeftkysr manaf^ for 
SBX (3^9 J»itai? ItiqiKimnt iid^ ice for 

^tem iinitiilJod: Ijook for anfinre kiml al 

Oextble pMekag^ that cm be tdliorfEci t^j 
vtFor baiqi3€a£; und buy an Bci^iiinting 
BjBtiEm that employs ilidlJ5ti^'-standDrd 
tkhjiobi^'; (SBT olTei^ a nuniber you can 
caU for the name of iL 1ck!3lL inBtikil^: 



The fm^ tmdkijf med spwd- 
nm-m of tkp icifpeai m»d mmt 

Thm- epne^heet prof^^aniEf tiip 
today's fiopulRritji" charts: Microsoft 
Exciel, Lotus i-Z-^p Ji£bd Borknd 
Interrtitttoiira Qwittn) Pro. (Ajritfii, 
all are jivajkbl« as psurt ti iheit r^pecUve 

While you tan eeitatoly find csidrefi of 
ut^n who will be hippj' to cklwite the 
fM[ativ# Tmril^ of the Uir«e, all 
eneelletit useful, oikJ ^phi^L-at^ prf>- 
ftwiw thiit can handle my Imagmbke 
fipre^hc^t c^k. Althoui^ tbe^ ire 
ikiiiH! lubtle ilirrenrniziOp the odcbi jfiki 
<W be happy witli suny mm of th^sie fbie 

MiEFTttaft E J IM priee} is 
thti mmi rtwitly ttpcbtKL It ^taiEse 
plenty of iwr festurefli. snd eafis-cvf-mie 
additbnji, MJmisofI mak^ eicdkut 
h^re of itJi ^Wiacante'^-^iiutoBaled lida 
that can ls«d jcnj tbrouiffh iMiakM a ALep at 
attme. Wctmoili ptiiji Wie«z^ In bU of itjs 
□ew software and hm altered thi* 

uier interfafi^ <if nmit of hs progrsm^ to 
hive the sami tetiii in the nanio pbtm 
perfonfilfie ^ ^'^^ htxtkftiA. Thfi»- 




1 




Sihs specialist Cmiu PkiUifm, ripH ctf CUPMai^^iwfl AVnfiVf f^ myMACT! fm^tiniz^^ 
amitiiirtt mih Eustoimri msk m Murk TtdU^- q/'AU-MPd-S^JSfto Futid Ssrm£jt&. 



E?ccd betuva Htrortg phyRlcaJ im^m- 
ijiiint't! til MkroMdlVfl pupular Woj^d ftir 
Windi)^E wufil pi^eis^ and Aec^ data 
bfi^. 

EjewI M sports &r mure f^tur^ than 
mM be mentbii^ Overall, w lotltid 
EjmJ t^> he a speedy* aH^hk, and 
fu]]-fi*aliArMl sjflT*£uiNh^it tlit handles on- 
^-rt^n and piiritftf] outjnjL wftli apkniib. 

Lfltu&^ lieJease 4.01 for Windom 
excels »t handUng Vhat sc€iiiiii% It 
f&stwm R new l^rsMim maimger (hat 
eiiflbLet UMTS to fihkft! inJVj-rniiitJon uvw a 
n4*twr*rk iitid tnidi ctaia ovtir time, like 
E»ccL fSf'^lt'ii^ie 4.01 hftj»i all of the finandal 
and eulL-iJulJuJi featur^^ yw. caulci want, 
fllrmp; with plenty of features to drenis up 
your work for either on-sicpeen pr^Mnta^ 
tkma or hand-copy output. 

V% abc like tbe new Mult^adla Edi- 
tkm, whkh m dett?eped m a C9-flOM and 
vSAa a multnitediii-ba^ed SmiirtHtt'ip ft^u- 
tm^ Willi EI3 animnted piidtd lijuj* und 
help ftmction and a comfdele fiet of the 
ikcun^ntKtion. Both T«rri?lcmfl ara 

At- Cainelut Enterprbas, a ehain t>f 
re^ird Btore^ b the MLdwai^ Ji^ 
Crhapmim, th«r cumpmy'fs inforintitfam^ 
center iitpervisorp ysea Lotus I-2.f3 tn 
help nver«ioe daily opctriLtion^. Althmiigb 
manflsfing Camdot's ojcterunve inventiDry 
tmfihiiB mMeompuU^r bft^ wiftware, 
ded[tup ¥Cm hamUe a widis mng^ of other 
key fanetinrvri. he aaysu ""We um 1-2-^ fbr a 
lot of iitTonntUig-rtp^dfc btmrufsfi tOikJi, 
tmtn Lrjk!king ^dSA J!tj«is by rittine to 
BDiUng wurehrrijfilnf dftta Mid otht^ lypts 
□f ana^yti^ infchfmfltion <m:i thf^ r<ftail 
end," Chafumn, 

Barltind'ft QuatLnn Pro for Wmdowe 
lu^ ramnlLftbte EiLt^L;^ in thiit it tiiatcbfii 
Em^l KTkd aJnKMit feature fbr fl»^ 
Utr^t y«t it mM at dtemunt ^mleta for k^n 



than 146, Borland *>fft!r u mim 
robuat ^drsSon (th<^ Wnrkfjjniufj EditJoiiJ 
at $^1% for Ui^ers wh<> tieed Bimre dala 
(wer networkfL QiiRttro Pttj h»s hundnids 
of analytka] fiinctlonii, bEftter ^raphic:!^ 
ogpabilkif:^ than liitber Eke^I fir 1-2-^^ and 
perhap.^ the tie^t links to out^i^^ data 

Oiffi note] iLoull nt^d 10 \n \Ty MS of 
hflzd-di|j£ ^ce> aj]d !4 MB at RAM to T12II 
any of thw dprif£uMieetii nffeetivqly, 




\V7ir(/£/i(?r your dnia base cmUaim 
ytiwr f^mtomer ■ ■ • ■ ' . . ^ ^ - 

mniion fitttl hit tfe*! lifebtfjf^ of 
y&iiT company, 

Although nmny mmaller bliiiimELeei 
stUl kef^p reeimte on fflecardik cir 
the lik^t ccwnputcrainB ymir data 
biMie makcia it mKisr ici gain acc^ 
Ui iweKnk and to update iheni iind malce 
them niCFre nccurate— in flhorL TnaJto 
more valuabU? m a buftinf^Ati wol 
Thtirt? ftrt! plenly of oittcaUent olTering^ 
in tliia ififtwajrt!> caie|flar>', and the 
gnm ym pt riiould huvc^ rnor^ to du wiQ\ 
what ytiur htmlneii i«»d& arp than with 



thia capftbUitiBsi of Lb* sionwrn" itet'ltThal 
k, It WdT^y be oveHciO trj get vl Haphis-tJ- 

MDnniil.ffFln frsm ij[fffliiifc*jil fib-S und euiTJ- 
MntJ* it ip whMteVGr way ihc iiser wantja^ 

diifiLumi^r ct»nT4M:Ui Ci.inv€!Fse]y, a cualum- 
lzrf3cl inventorj' liiitl (MiiTtjll h^ftlCTi m\l 
cftfiTwiMifm a simple ftciiocie^'^-c^'pe pro- 

I^r ihE^e who net^d jyi IndiMtriel- 
^trent^h dnta ba^^r txiliiii ^sprcmdi 2J. 
rtictly bsilancets nuliiti^nal pof^ with 
r«!ativi9 t^ELse Hi h ptirtof the Lfjtu? 
Smxpi SuteJ You ctin wiidi ¥hith y p tu 10 
djffc^reiu dat3 htia** al once, pneparn 
mEBy rapurtSp anrt itc!i5e«? data tttoHwi hi 
nthR* rJotu ligsi^E dm mumhmi}^, minh 
compmera, Qt£.), Nerwcirk-midj dght out 
of the bos^ AppTfWch EilFwit inftudps? tifra- 
idHteft for tOTOiiun buj^iniKifl liiskji. Ap- 
pmach aiv^lnbk at EM«c>aiiikt retailers 

Another pnjriu^rt thet conbiln^ impte 

tnmplejc for iTi.i?^t liu^iEnrflftf* us^eTH w File- 
Ma,kiM* tTrp ^.l fffmi Cluri* Corp. I'lle- 
Miikcr Pro'* lii^yDut tuoiti k?L vi>iJ Uilnr 
^Jaln-entr^^ s^criient* to your iikini^. ttjji 

fqutlnt^ c)|jC'riiCii;iTW, Liki- TtUMi (Jther data- 
ba^^ pTDpiimfi, Flk'MflkcP Prt) atio hw) 
plEHiy nf niitjjiit rsfiLiQus rmc your djitJL, 
s^ith '|irr>fiirirfc;ti u-'d 'uvijuin friir irmiilug 

Onp pttis fihr Fslt'Mjiker Pro is^ lAnt the 
I prttgram is xivuiliibJe in (M>th TAInrfoiAH and 
\ Mftc rrjrmiil^i^ m ym can Hhni%* flbn with 
tu^m ari oUior plstfornis by DiLbttT eX' 
dmngiliig dlpkH ot w-nctini? irkformatinn 
imr a nrftwork. FtJf^MjikLT rtitalb U\t 
iibmjiSliiO. 

S«jnji'tbnc^p how^vQ; n relatively 
mtall tiu^3fli»^i?t hjin En Jbr mort? data- 
bate iNiwier, las tVik^^ the ctim w]\h TVansyK 
varuu Coinnfiunlty Ho^piul whi<n It wsz^ 
liiniutjetiod by a torrertt of pj$per. 

SiKh p(i«er jpin'l eliwap: TJ^throfik'j* 

t!<)ifcfljTUJ:TilioTi iSke IVarwylvatiluU thesiigh 
ytm <r«n girt H jffn^^lt'-iiNf^r veiwiijn (ur $5Bri. 
<Wf<=^.|hni«lt can f.Nti rpiii'hedl al 1-HOQ- 

Btii what Sf ^xHjr ihtfii-biirte tieed* jm* 
lJjiiilt*i(. U) ti^^^k^Mn^ ^olir iKirjsrjniiS Jfipir- 
muikmH fiiic^h an Mntftctn, MMini»g66&, pro- 
jet'tfi, arid fio on'if WhlS?- jwi Wi ©wt^ 

nietii liyAtHm In n claiii ym wdulii 
prohnbiy be better 4*ff i^itJi one or thp 
mimy peiwmi] infnrmation rrmtuai^r^ 
tPtMs) m thy market WMe (?arly v&t- 
ftkjtw of thfise ]Mpiimrt wj^rr- oftf n mon? 
trouble thnji ihey wi'-r^? wm-th, the iidvent 
uf the i^mphii-ii iwr intprfajL-e fnake^^ 
wrtrkinjff witb them y Int t^anfer Otire you 
have keyed infornuititm Snln the proffrwi 
(yiirrr c^ntcwi adrlrfw. j.shr>tie llett, and m 
on), ytvini liki^ly fii^^^ >^ f^"*'^ tiaKks- 
to ymap Umk and 



Omr our favoniiii^ Is ECGC^ from 
Arabi^iai* Softwai* Lne, EC€0 vnte- 
gtnl^ii 41 PhoneBcwjk view, Calendar vie^a; 
pud UsjdjnL' vif?w with FivWe™ Srt ^ cati 
ergani?^ your work in any numbej' rjf 
%iiys. FfliderB li*t^ jnu collei^t rfUaifNl 
infiirmnyoii by any ciiti^ria ym wImL 

ECCO atek hii* an uniiismJ fe»»tnre 
called thft Shooter, which lettt ym ewid 
inromuiiiAii yeu nred to und fi-<>Tn ECCO 
^th a (!liek ef thi^ tniiii^fe und iilthfiill 
lisfliing tbo applicfltion y^jy an? in. Verrfon 
2M ikhii mQlmJes ^rmip .*ebeduling fra- 
twf-j^, mu]tiplt--u^er i«!iiiriff| L^iiJiiiitl:ary+ 
luid auppnrt fi>r all ]i?«(ling tueiwurk plat- 
fortttft. J*lst prit-e ife SOTt^p 

AriDthc^r w^irthwhtle PIM hi I^krb 
AJvantap^j. PwJadr* hai* a PIM o^led 
I^^cklial. 5.0, whidi a Fiill-fofttwe^ 
pnsgTtun Elffi KfJCft 

AdvanLaf[e, however, ]a deft I [pied Ui 
£jffer tht mi^fti-neuded fcjilurei* with an 
ejL«jiE!r Inti'^rfiiE'e a^rl for leRs money i,$I4£ji 
lirt). Afh'antflgp meludea i?DntiL£.'t ETunnai;^- 
ment (phone, iyddi*«^, ete,K a i-aJentkr 
ajifl scheduling fAOltlty, a tp-cln ii4?it, mii a 
fih^ m4irtEi[^L^mj:nt nyntt^m f<\^t iiil isf y<Hjr 
WtiidcAVjH ilteft, 

A TiriitfFwcjrtby new arwni lofrrr^mil 
h.v W(^rriF%rfeeL TftEw finiiimrn. whkih fiine- 
tion*! both as u Ml-^saJiAtm\ PIM amj a 
robMt contact nunapr, b nciftewf rttiy tat 
itfi flJiflily to oTEWitee in a etifiKrent wny 
flffTerenl l^-pai or Informuikm^ ^uch i« 
peopk\ pkioaa, Uilup^ aJid eventiL A uniqiie 
fi^tun? y^ie rrQfgrarQ*& eutlim? wi^; whidi 
makee ll itiiMy m view m^\ecb^ daba m an 
Etituitive oatliiie fortnpL ThiB pEt^'vim dm^ 
It alJ Ibr a M price of tm. 

P*or pune eontai-t miinag^Tnefit, the 
leading prtigram reittaiiiH ACTL fmm 
Symwitec Curp. At!TI ha« evukerl m<fr 
the years m a Mj|)crb ujqj for naleHpeoplu 
or anyone whti needa to msmaije bu»ifie&R 
relaUfinf^bifW- ThtP Kjfl-wnn^ can ^iot*? a 
(XimUiCt hirtlorj^ with details af pjniViiiiUfi- 
t'nnvfntia.tjnnifli s^zhriiulu niieetirg!*, dhJ 
yiMr plajTie. i-rinruTt tti ^-iimil, and frtint 
uiit fi-lterti aitd tnt.^nnwt (a word fiitpqiiiimr 
mih ;M> Ei^niptflk^ b( bulk in), ll Abo 
inf ftadpp n to-dn IIbI^ a repirt giiiwratiir, 
aikd (ither feniyre^ 

The pra^pun in dci^i^rrHid to be fthared 
by nnjKfptc ujieri* m n n^iwork &nd, 
then?for¥*, (»f mtjiin* ^^Eifpfn^ard^i Riirh ftle 
nhirinif . mw- ' ■ pujsswpnl pwlee- 
Kkmi and thp ■ If^firni wt'tiviliffl m 

pijWJe iir pri%'al^.u 

Tf ytiur prifnarj- aetiiity ts s4fefl. ACT. 
h ail tinparaiSpJed tjKil. Tlie liM pri^ for 
vut^bn 'M ftif WSndiswn iffc ^TUi-S^ for a 
iinpliHidia* viirdoa and fbr a four' 

Croi^ PhlUjpB^ a Mei^ and mBrkotinj^ 
HpueuJi^L at CAP MafkeliJi^ Senii-eH, in 
BEi-lmsini, Ciilif^ siiy^ Al 'Tf Jt^ Uie kty tJ i 
doitif? hS^ Jwb wdl Thi? first thin^ I dti tn 
the mtimlnK U Imk &l ACT'^ rajm 
PhiUJpt*- "Tt inlh nie what 1 twt^l in du fcr 
th^ ffnyp bujc al] my t'^nitaeti^i my oeCivity 



plan, Mid othesT rnfnriTMiliim, so 1 dija't 
have to worry about it, nin3^^^^]bei■ it, or 
put it m papers he sayfe. 

Althouffh smy of ibt« abtn^e-intnUflned 
prGgrarm) can wtsrk wonderi* fc^r OTDOZihc^ 
ing 3wur pemjnal cind liuMineaii diiAa* it 
fthoiiM be rutti-d thjii iht^ art* not paiifl- 
thai will iHiitMUy tranufnnn ymir 
ba&Ln^ inio a flntly mned, smfwithly 
nuinin^ tir^^ankatlon. 

Fur rn^LanL^, U'ki^ dalji^h«m? progniii» 
may rpqtih^ dther an m^hoUAe w eofi- 
tTBet iir^fpummer to ^ up a iVill-fladged 
iLiiA t'tJtnpteTc iwdrd-keefikig ayito^ni A±ic! 
Ili^ PI Ma require timl yaa Invei^t time in 
i9it/cfrirLg ymu: data into y?3ur ectmputei: 
Afler an Initial inviastmcnt of marmy and 
lime to ^Et tip and icam how In mB thea^ 
prtip^inii, hiiwevpT, you are likely tc Bnd 
theni indypenAable ttK>lB, 




The foar main wftware eAiegDiles 
may dfiTnJtiat** mliwi, l>yt that ^ 
l^ivefl comnmnicalion^ pr^hte^^ 
and mhfir HmaJt-hLwrnefiF functians 
\p itoy with. Fiir rJw SFtakp of ccHiraiienoe, 
^reVe grouped all fif iheae under the 
I heaiJing of utility ioftwBfp. 

N{»t bu^lnefii need^ all of these 
pTOgfatnsp by t the oddi are «lron|[ that at 
Icaat Home tif the Bdftwm heftr eai] pay 
Mmg divitlendft at your c^mpimy, 

Cdinmurikiitlofitti JuM ^ith athiHr 
eatef^oHM, the tnind in {^nfnmunici^tic^ 
KTftwiiri^ ifl fnr a wdiljtp jm-igram lo have 
inrJLiitb'4* capabtUtfg^p tirvwrin^ tp-ni^ra] 
tek'eanirauiikat^Atta (aUdi aa e-hmU), fiXi 
and iitber aeniMv 

PferharJ^ the bwrt c^xampk' Jjt Coming 
Works for WiTtdown^ fram Travfllfip Soft- 
ware Ine, tfommWsriffi haa Hvb fH-^parati;! 
eommunk>atfiin3 fuaetfsmtt: TS Ffl]| fftir 
faeaisinisle rtetid oud rtwiveK TS QnUrkL' (fnr 
K^nenil trlpitimnryiMeiiyfinE a4id a-cixM to 
infflnnAtUm nen-k-g^i^ j^u^h Uonipu- 
i^*r\ ct, America tJnlnlPie. and FYodJgy), 
LapUnk ItemrjtA' ^r^^ (for amiSH U? 
prltitirn^ and fth-P oa a remiste PC frm 
y^iip n<^ti4itfw^k PC^. UpLbk V rtbe 
ranottiaed Tde-trannfer pH{-k4tK¥}, and 
I^pLink AJarc (for notifkaitikjr that fUes, 



COVER STOflY 



niMiigPi., or have mftred on your 
PC from ^ r^nte k»caticTili. 

CommWorJcs performf ecpiflUy weII ofn 
i@iktop or niitjphficik cflinp«,iiMrs, anid it 
Eoablos you to insl^iU all mq^ul^ or pist 
the ernes y^m neecL An excidJent vbIu« 
6m pj^kik^i the i^lait price Ln with 
di^iml prinifi At abcrui Sl'lil. 

For tho&& Idaldtig etdufihely at PC fas; 

jbs fliigiihip pm]§;mn« WinFiuL ta VklriF^^t 
P&O 40. With Lhia ^oftniirE! and a fox^ 
iiiwfrai iMther iRteriml or exkiml^ yuur 
PC can hJUicUi^ tmi'thm i'rtv- 
i}U]lHiili4f ofQjoe fujc. nuuibinGS Euid niany 
thfi^ etami-alcRe lix mM-hiues cftnuat 

Ym alM» ^in mnvett Isuuift ^whJch mmi! 
m a gnpliic fonnat) muo editable dtseti- 
oi^t^ with the buflt in optioil cbHrajcter 

filjcefi tfi enoiher liwatiim. ^ni:if4At€' fn^^ 
mmnlam custom doaipi CKVver 

fibeeli^ Mud dtial wiih e^niajl trvwnia- 

Eipsy tfl UM? and int*illigejvlJ3f designed 
VTmFsi]!: PK( ) 4.0 am imke your PC into ft 
tsmre uii^sAil tJKil. Cl4!ar!x ^ ^ th« bsit 
PC &x prognun cuirpntly flviil«UtL LM 
prite k with dwumtl pdra ibout 

tso. 

Pm«Dtatii?ii». Unkfis j-ou never fiteh 
nf?w bEisina^, (tie <HidR are that anther yuu 
ur itr^metitH; in yutir cuinpaji^' t^iU hifVe tii 
rniLkc pr4w.fitatiofUi frcm Vme Uj time. 
Uaiii^ a pnrB^ni^tion-graphiiCs prggram 
can help you pr^ot to ^'mir t^UBtoniQii u 
mufv firtjfis&lftrmL rii|Aii^le J^e, whether 
ycHl Jtn? cjcffin^ jui on^smwn i^Jide «hc^ 
nuikiDfr ^lidess for overhand or ^isndm^ 
prcjectifiQi idmply priDtki)^ oqil .nhiirf h 
k>akfTig pr^AistslLiii gi^ a leave-tjehMid tm 

Of the fitmio'ouft prtKhctft thui fuiadk 
this Job. um <>iif kvijritfii m AalmirMi 
&r WlndcwA lA inm Ckild Difik Injc Yny 
cui t^Stn II new presetrUtiou b^ entermg 
yimr iJifiijgh:^ i4id tim pdnla you n^ed to 
nuife oo an ai^Hntf that todlm Hkc a 
}iad fieUiFvr bachprniiid snd ruled imejs). 

Oms: ^ the bsKEc (jiHct ifel, ynu 
mri Lhifffi chchjse from {iii€ of tJM pr^t 
temfMmr thiiJ: h^te aU artistk deci* 
ikm Bi^cli afl fotft dra Rnd cokin bide- 
gumndfj, ami m ijiu Ym can rt^ari your 
J^te^. pririt speaker notcfi, nr create a 

ABtouiid ^xcElfi at yding mulliiDedia 
fo^tuTEu, liEliidiDg animMlDii md smnd 
ttim prt^K^^aiD ramon with a CD-SOU that 
bm Iota 4r tnuitim^dia dip art). At 
IM, A^Uiimd b a piru^tam that 

mibi thf k^est preaentBilflnM graphics 
progranifii frvm mscJ?) targ^ HviiIh. 

If tbrn ifl one pruffraiii Ellat mtfet* 
C9K«e^ Hie catu^tJei^ tif Asitfiind. It i> 
Lptoi* Finedaim Graphk& far Winded 
(vtaiRbm iAll Ftmimsm ploinKred the 
mL-^mmf kgal-pid ^s^jtBsET aft a text- 



entt*^ metuphi^r, and the curmtt vi^isfim 
oonie« with dosser of superb templates id 
crai^? Rtrikfng pn^ieiitatio]^. tndndmg 
dip an. \^1iMe Ltfl power ia a Timtch for aiiy 
p(meiitajtktn-grjqihies pncjgnini^ vi'gN^ 
(mmd tliat F^eejaaice is atil! tht essdest to 
fcam and iiBe— i?vefi if you only difal iiith 
the prugmm Decasioiuiltv, iiiwi we highly 
T^Dfnwitii rt FteekncD hefl a list price 
^ -of aboiJt $495 ag a stand-aLoEe prodiict, 
and ft part ivf Lotu^i' .HinitrWi.sitfl. 

Scanniiq^. Qfie of tiie most powi^rfiil 
iWiftware ii^jUcmJmw that is* MiU iltmii- 
^Hilly imd^ufied ^ OCR technobgy. 
Paind with a gncHl at^^Mio; OCR eaft' 
wane din bi^f p you put r^iom of dala bto 
ediuputer farmaL without typing, eieiinj^ 
you (»}UJitJefi& hours uf lubrjr. 

CftCTft Corp/s OriJiiil^aKif PrrrfeiiasiiKm] ; 
Jj.O ean read almiMt my type of text ijr 
graphics of any fliSQ§ fitntii 6 Ic 72 pokitE- 
And the program sn&adu it in any style: 
catamnii, rvpcrti^. mo^cazin^ artidee, and 
^1 on. 

Even if the orifpnal haa a tnit of 
nmterial— ti?xt, praphim, nuinbert — Om- 
niP^ge \am mn Lhrau^ii jt elU with mt^ 
canpy at^cumcy. Nt3W yuy caa enter order 
fnrme^ dipped artidcek reportd— anything 
ytrti can put on * ficitnnitr— inla ytjur PC 
quJELldy and ftasilv, and. turn IL Itito u;^efiil 
infcirmati&n. OmniftiM^? WetA for and 
. fl^JiiH for fltxout $5<lo fit dii^^Eiunt outlets. 



Where To Buy 
Software 

Need some beJp finding the b^ soiircp 
for j^ftmiire? 

Plenty difictmnt retail fhaiiw* wilh 
lonitifuifi liEt^ in the pbontf fmkir^ ijf 
many U..^ wtnmnniti^ f^J^Hi^ HMjai^t of 
tite tof^-iieUinir proKnimi. ThesL- retajJaiifip 
wliMi gener alb" LifT'erflnst-rule seni tcifeft 
mil aa^oinftttitive prie^, include Uab- 
bage'i, CumpL^iiA^ C-ompiiLiir City. Egg- 
^mi Bciftwai!^ Offiee D«fX)U and Siaplesi. 

Or you cun ordwr via r ' " ■ tfi 
Winieriwfl mHikarder dj , th& 

best of which Eil^iiu ftre 4*^mcv-tii it;nted 
and pnce-conijietitiire. A few (if the lead- 
ing mjUimrtier woftwire veikclorB mi 

m CompnCliLsaiair l-8fl&^73a-38»S 

■ Global Ci^riiinjit.'r ^upjiBeat 

■ Imight:: 1 ^KKW^MI^^itHS 

9 Micro VMurehotim!: l.e(0a4}fi?»?0flCI 
m PC CoowE^: 1^91MI-80y^6566 

■ PC zon#^ i-^msoeB 

■ Tiger SdtwMre^ l-mWlU4an 



Voicv BfCDffniticm, If ynu're resJly 
lired (jf typing, you mi0it considEr Ver- 
bex Voice System IncJ^. new Liaten for 
Winduws^ a saA^PArv-unly j^peech 
recogninei; If you have u sound eard 
iitataHed and a ELuntdently tm PC (ei 4§0 
Lhut mni? at tiUMliz sir bfitter). LipiTfin for 
WindiswH 1^ letft yna command ymir PC 
by vdjffi4 Moreover; Liaten for Windows 
can artualliy decipher mnunanda spoken i 
^! h n^i'mial convergulional [uice. 

T3]f* pro^^rtiHi nhipp^Hl with i<ipe*di 
interfai^es for se^r^ra] popuJar pro^ci^u&i 
indudlnii LutUK Kmar1fiiii&4f, MiczroKoft 
ORke. CartilDRAW 4.0. giil^ken. and 
fiCTioTiJ others. And third-piuty speech I 
interfBceii are furrentay avmL-ibLe for 
Wnrdf^rfwi *>J> for WimlowH ^iMd Atdua . 
E^goMaktiTi with rocire on Ihnf way. 

Mtifiiij|etii«nt Tol^K R^rsfMwl f ??Jnfiut- ' 
era are powerful enough to begin mnniiLg j 
truanugemif nt~iU3^tunct! software that haa 
up to now beei3 unavailable tu smaller | 
buaiiiw&eA at a reasonable cimt | 

Wo capeciiiUy like Munai^ciPro from 
Avantu& ftirfomituice HysteniEt Inc. Al- 
though mi m eam^eisiionaE PIM dattt 
bafie, MsnagePro i§ the only pro-am of 
itfi Mnd in thaL it eoinbine»^ i^rnu trudl- 
ttonal PIM ^]d data-baist funtrUnti^ wiih 
focoiHsd ntunagifm^nt twin, 

The proj^m lets ynu m:inii\rv [jciaJ*, | 
people, and prnjei-ti? with nJ^-ndm ^, iiro- 1 
jiicL tn^kini^i M\t\ m> m. Whut niMkci^L 
Manug^ro unique, hm'^m i=s Uie irjt [u 
eion of an ^espcrt s^yBtpm" with .m,.i 
t«shniquM afcoiit planninic. deley:HLiJi|i. 
i^waxding, and mana^g wcirk^ni, In ^ 
it'fl an Kctrcniely interefllini^ progtam 
that aeilF for ody about SS-t0. 

On the hitfh^r erni a pnigrani ftnom 
DikMh aw-m^imi] called InCoenpJt- 
ante is a SfS^OOO base price "espert 
system" that p¥«* you p^ountl leg»^l mWl&i 
hmed on hrtitui si]plf»yinent-law prinei- , 
plei^. Thet^ are inany potential legid 
pitfahb in hiring, firing?, diaciF*linmj?r4 and 
promoting 4!inp]oyi*i*ji^ and hunmn-re* 
90U3X*ea E&partmonLi havt^ bed^jne liard- 
pres^ to Iceep up. InCampliat>Cti rc^ 
quinw iWfni* hefty hiirdwkire t(> mn n^ffac- 
(for ^Siinr^ik, ii riMpiifE^ rL |f>aai 
LOOe MB cif free hani difih apacek but it 
ean asfve a lot of mil^ lo legal experta. 

AiuiU:i?r vcoikin of hnnum-rewEnurHia 
tnana|c)enient lioflwaru cf^itLeti fi'oni Pi^^ 
dijpn S^oAware iJeveJopment (1-1^'96?* 
5EM7>. l^rudiirmV W^rkWi^e Employev 
Filu lA a syihiMm for tracking i^mplnyiei 
data td {!ru4^'t empk^t^rii aj^n&t w 
flll'tefmination and diRiintination miiia. 
It starih at StS^Ti for ^ m>^k-ui^p.r vnmiont 
but it doeg nnl provide the depth and 
breadth af expert advice prmicfed by 
[aCaQpUaEHSft. m 
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The Growing Ranks 
Of Emriro-Cops 



sriejopiti^ ttp Us effo^rts to 
enfofce cnminai 
provi}^io7is of €tnM- 
poLlution km 



Each .year liimelredA of rscmitw flticit 
to Ihe Federal Law Enforctnitiil 
IVfiining Center In (llyt^m, fcr 
unstructiDn in Elreal^^lf^ me. high- 
Epe^ car rftaneuver^ ^rveiJLmce, and 
obiter "liMs. Most ctf ttetn l^picully an 
to ri^-^v ji.i'r- with the Dnjg EnfnttifirniRnl 



country', Under cuiront Utw, the fiim' iai to 
grim Ks 200 ag^t^ iu the l^M feeler^ 

Mgaowhitc, ftindmg fur tlie E PA'» envi- 
itaniiieiilid^ttiiiiefii aecUi^ch kiK BCKaml by 




m sriorMminI fflcruKi of a imini^fiusUa^y inGlMmx^ Oct, luit firw^tf hm^ to mtkd mmpt^m 



Afft^a^r ^l'^^ Biir«&u Frwiti^ or the 
VS. Mutilmk i^enricfL, 

BuL iii£»u^^^ ^'tn^ {^r the n^orulu 
are tQUawing i (Utferpni path. Aiter sevmn 
weefca af trainmBN they toJka thidr freshly 
hun^d tifchrtiquefl utiid put thejfn l<5 work 
for thp U.S. Envtninmqut*! FnotectloD 
Agency- Their mjwsipn; lo invefligatg 
e.*f>iiipQJLtei: that might be vinbdng fedeml 
piivwTDMnffnLy hrn^ and ^B^t^r i?vi- 
fkna* thai cadd h^lp Uiu Jufttice Depart- 

Sbee llWli, the flke rf thh etittron^ 
nitinyi] fiu-lit'e ftm^ ha* slirwfit trtjilecL 
rising from 47 agimLfi tci 123; mciit lire 



thlB vfsr, with miix±. af thm ^sj^ funding 
papif^g sulan^ fqr new ■prnta und atip^ 
]Lwt atafll Over ib^ iftme {H^Hjjd, tina 
jigRnry'fi totAl budgie Mi rben nt m 
sliimit nite— 29 pctrc^mit^f^ *boul 
hiUkin rJw yeiiK 

taut Lrend ii] thc' mitiiin'i^ uppnitufh to 

ves^cdatiipj^ are taldn^ a ^ 

tcivird 4Q|al«r^, ^qaing mtm bo^ j Tahmtthly iSs^IiiiiiDif my uiibti^ntJnimi 
neum Mjd their escnitiSGB tc pdmn ^ vklatknis. 

tfirms and heft.v fines. I Btib AillEfp a sHnior attartwy ftiiP the 



crin^^ have rie^ k t^gnt .veunn, and tht 
EPA— witkh Lttittiitiai the vimi JuiyorHy (>f 
pollidtJDii-rehitfid icrveBtig^iiotiE^i thJXt ^^ea- 
biuUy 1^ Id crimlimi dmri^ j^pjngt 

The L'yHekmd E& frrtiwfnji th^ agBXK9'« 

chiirl oiaPkgeaO.i 

Meanwhile, the Jn^tiee 
riepartment, whUi pmae- 
L!uL4Sfi the- KPA'ji i^xm m 
addition to i amiUer nom- 
hef tnitiflctfid on it» dwn, 
ha* Iwefi kr^ly Biicc?iiB«- 
fiil in f^rtirt In nhrtsnt 
yesTf . Qf the ft30 defea* 
nfcmt^i in iJke etTrfr?3-i> 
mentij-OTmB- casei clflMli 
over t^K? five yeaTH eodinif 
Mft> im 511 pereent 
Acre ^nvMedi *sct!fTlmg 
to Ii jwent rt^p^rt by Unte 
Genei^ Ammntin^ Of- 
nee, whteb niDDitpm tlie 
iTM-radiofii of fedfir&l 

I riininii] cJm^ m 
linmf^hl flgp.mal eottipn- 
'□4?^ thiit mtiiAtiojfiJiHF vifi- 

, img oGT Lbdr poUii- 
■ im-^nt^l equipmerLt or 

nfl of ha^Jirdott? 
Olegmlly. Gonvicr^ 
'joue cuji iMiiDetimeK r& 
»Lili kn prli^n iemu and 

Lesser iiotatiqufi, f^uch 
lui accitkniii] rtkiitttiH of 
pdllutant*, flfv piiuflecnitMl 

dvil ciiiei; iiifidr mud^ 

Diimi fiineA ■!« ifnaQer 
tiro those in mminii wes, and they 
leany Eua rlAk of a prbur] ^tA}', 

l!he (niab t^wanl toil^iir rrrniiinil 
Mv^mt hm triggered d&[mu* Momng 
lawyi^rB, i'livirtninieiitiiii^, and bnuinaBA 

VmiM^mmi^ d[ thi! move ptnani^ 
iTiaintiuii that the hAfih^r the punMh 
iMnt, the greater the detemini. Tliej 
jdimai^ th^icflmiiiBJ jiimiilliJKR ent'tiumg© 
enmpuil^ U> avoid c3ijTiinjLt liabiUi^i hj 
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toru D.C., that einnpaito cnntk'Lpd 
of ilolfitlEig envsninroeBtai kwn fm- 
fj^tfy pecaive onJj^ a portiflri of the 
mirdinmn pffi&lti^ d|r7wiJ>£e uqitef efrd- 

"I iiefinitply don't think wicVe^ resdied a 
pdml whcTE? the- permhie^ ang too hi^h." 

crtmplianc^ wfth enviroimiefiteJ law? " 

But ailmn eay toisighar reguUtignei mn 
^HM^tnmg^ fc^cpottKibte cotnpaite &om 

freqitent cflinpliapce review?? jifid kef^pinf 
ca^iffa] records of thenL Some nuLaager^ 
SAy ihey Wijrry, far example* ilmt if ihu y 
diseower * poUutlojuieLilefl pnibtein Lhat 
wQuJd tH? ijKpenwv* Ui cniTPct awi 
if tb^ di^H hire tt &£d itntiWli^ 
otetjf^ iHicir rvccirtl^ miltJ be mil^ 

Chxrl^ Laipiuii, jii^Dciaie nmH' 
agcr of en^irnninetit ^wlk^v aL Lhr 
LIS. Chamber of Comrarerce, my^ 
timi jiwng crimifiaj peimlti@i give 
tbif ipp^snsncv thsBit the gnv^rn- 
meit mlff£ru.st^ Indu^i^^ u-hkh 
CM fly in thi? face <*f the EPA's 
Ft&tjpd ri«fijr«? to work wWi indus- 

RKJTlltDt^. 

More uid mm^ Ingrmt 

they iLfv! oporatlrkg iind^ i!&)ad of 
<?iiforpement todii 

Fmi Andemcm, a panncr with 
the Wll#hiI^^^t^l^l. D C, firmi of 
Cadw^dtsr, Wldf^hain snd 
Tail, sayK Con(?™s* E^jaJ td 
olmlti-alSie etivtrcmnntinlfil law, we 
need t^i bp vei^^ cjuvfiil in ryafw 
k^gli^tion Ltiai don't in ^t 
OVSI^ it xnil creHte diemctntivep 
(j> sfmrti:! rnwikpifnit^r^E in n c^tmi- 
pan^'/' Atiderjon Hus workcii with 
CQmpanks in dl^kipii^ intdi-iucl 

The jncw^ tdwutj toufrhE«r en- 
m^fii wm jnltiatpfl by VAm- 
f^niMs. iKil thi] EPA. Re- 
iqpjQndini? to mmg pubHc conciermi 
ibEFtit pollutJoi] in the ISTS^Hk Ijiw- 

Iaws dfis^iK > r: up Air, water, 
»id BoiL B43di aa ti ' lir Act and the 
Clean WaiHr Art. in tike mid-ieWfe. Cors- 
gre^ h«fgttn ]nETt:£^d:tig thhi^ irriminal 
iltSiw of theae afid gthef ejivirtanmental 
Ixm*, Stickding » g^ml type of pfTeTww 
ciill^i A "knAWtng** vfdbiticin. 

The ftfist chinjFi? tJUBO In lfi&4, when 
lawTTmk» reuui^on^ the m^}tnr kc» 

the RfistsiiTLt' ConB<!rvttiofl arwi Reem&y 
Act of 11#?0. The irm.'finitEiTi erhmnAl pen- 
iil^ for "^kjifmiTig" ^iD}ati□nfi npf thii lam 
bMj hm^en a one-year priflOfn sentence and 
a ini!! of f&^fm pcrdayfsflhB vioiitim 



In the ff^QuthorizatiQiif C^ngr^ doubled 
knjth Lhi? MLTdmnoi fine and the madmum 
sentence. 

Ukeww^ thje- punaJti-e* for iutefntionml 
^iDhitinna ro^K unde'r other en\^ironin^tal 
hws. Ftjf exjwiijile, the Glenn Air Actl flf 
H*70 initially carried a niiiximQm penwity 
for "knpfwiDjjr'' first offensei^ of a one-yeflr 
prt^ £4€rnT^nce, ur a iniiAimuin per-diiy 
ilm of S^TjilfML (.ir kith. But sint^e 1&90 
amendmEntfi to the Uw \ii!Jxi eniu^^df 
HUcb rirst-tkne viobtioim af the Cl^em, Air 
Art have carried maximLirn ptison sen- 
tiinc@9 of Eip to five ¥**Brs stnd a ntHLxamum 
fine of EnO,(I^HI for individuals and 

When the Cl^^yn Wjittiir ArtwrL^eniieted 
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In the m^xMum flue wm S^fm 
per day and up to one year in priAon for 
eonviotion on a fijnsl offense. When the law 
WBjt re^iiithfjri'*^pd in I<i87. ( >jnj^r<^H mkpfi 
the pi?naliy far ""knoviing" ufFEnsicK to jis 
mufh }^ thm yeuri !n prifitin and a 

With the Clean Witflr Ad up for 
rei4jthori:£utioti i&^aln tM« j'eai'K la^^^nmk- 
erM are debating whether to incpeiute 
prntlttc^ ftjrther. Sllla pendini^ in the 
Htnm and the ^Rte wmild tncreiw thi* 
pdiAOn ^ntcncr for ""knowjiii;^ vinktlarkA 
Ihe yeari fruni three year?^ 3ubse- 
qu^mt VKitotlomii wouU kftd lo dc^iibM 
poimltlei. 



In tight of thg inereoiiln^y tr)Li|;her 
e]i^irotimi!nta] fiaiirtJrjiiM hein^ k^slattd, 
Cnngrese in \m> pm^i the f'bllutiHjn 
Prchiacution Act, whieh mundiitpiri that the 
EPA tnOTaa^ it|i enfuTTPm-ent rtiff in 
flt^g^ sinti] h reat^hej* tht* 20(3-iig*^rit levet 
in Gm^I I99fi. The point wn^ to brinj; the 
agency's repilatory might luto Imp with 
whBtCoiigrea« i£xpec!i^ the sLgeiicy ic^da 

In a in^eent mi^fitiiig with rppprten?,. 
EPA enfnrcHmEnt offidab detaili^ 
hrw thi*y pliifi Ui use thiiE nM&A 
Rtrength. They naied th^it the VMt 
mskjority of tlPA CEseft ntm stem frotn 
!iltL*i^ed Ejf the ReMUjrL-t' C^onser- 

vntior and Rc^rov^ry Aft and the Chm 
Water A-l'I, ulthuugh th^ a^ney ifi 
steppbi^ up efforts tp enfosr^fe 
air-[Mj||ijtiori liTni:i:*i urwier the 
C!lean Air Ac^t umi^mlmmt^ Of 

Eur] Lk-saJiey, director uf ihie 
KPA'Ji environ nient&l EJifcrft!^ 
nieutdiviisii^n. ^ei^-si that lim agcnrcy 
foliLswa the spbrit af faiviri-snrriental 
kwN anf! that enrori'ers ntv. not 
ifitererited in tarj^etinfl crimptmSes 
that siiinply mahE mptakeji in swn- 
[ilLunce ihkbi tir thjiL voijntiiffly 
dia^ektse an BcddentaJ neieaee <Jf 
poUutaTata and wml to ecirrect tlie 
problein. '^l xmWy wajit to dirert 
thofet^ njiMjun^eH U» Utt- mtsfrt. tf^re- 
giotte c^nfetift,*" t*e sayR. 

In 1^ JuniMry memrj to Ub- field 
a^»nt», Ot'Jlln;y Ittid t^t twT> gien- 
urat cjntf^rm that sgeiits ure tu u*e 
to liiniE inve«ti|pBtinTW to the most 
i^eriiniH vawtH, Firsts he wote, 
A^'ltt^ lUT to w^i|^h E£ eamr acN^nnl- 
jfiji tfj "si^fnifieiiiit tinvirrjnnH'iitfll 
Karm " eitht^r by uctuui ur threat- 
i^fietl hum m p\AiAk health or the 
onviriininGnL 

are lo he mnaidered ?i£i?ijrriiji|f tn 
"fuliisihle condHirt/' whJeh niny he 
dt^iuQn^truitLf i by u history of ^iola- 
tiQUj^ by u ^!ompany^ by fuJsiflcLitlon 
or i^^iLifrd^, by lam{»cfnng with 
fwllutkm inrmltorijig or (.^ofstrul 
equlpmEoit, or by m^mmng polhlt- 
antfi without n Jiermll, 
Onctf the IlPA ^mu^ ah Jnvefitiptlon, 
Devaney M^ys, only about cm out of every 
thrw caaes ppoisacuted; the rent hf^ 
dmppwit f ithc+r hfH'aiiiap the H^j^^nrv hail 
detf^rimmed that u tympany hniin't btnken 
any taws or berau^ then? isn't enfui^ 
ftvMRncc* of inttfntifjunl mtBixwidmcrt, 

Hut 0iivani,»y aim f^yi^ that hiA a^tFttf 
incrvastinKly gatheriiij^ t^^ldesMse ace- 
eKHary to h^lp proseieutfjr^i L^'u^t^ eonvlC' 
tic™ of umxmgm r^tiwr than cnrp<ifTl^ 

In 1992, for example, 61 ptineent of 
defenitaniA In EPA4nitiateil eftse^ wtw 
^iFpfdrationH, and 3ft p^*ent wi^n* Indivfil- 
iffllfl. In IPBS, ufily 2& pcrcetil of drfim- 
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danlH werecorporatioiiJi, wMIe 75 ptm!ilt 

Stei?«i HcsiAnekn, the EP^fi baMbtAJlt 
admitiMtrator far epforcernentN ykm ftJ- 
eifleitioTi of compllMice reports to tim 

'That goefl to the Inte^rrity of uur whol? 
enviinprajnejiLal isysterar he say^. 

Mizanwhilw. Hi. ihti JujiUce l>efi4irUTLh*iii., 
Attorney tJener&l Janei Reno is worki&g 
to boost the number of praseculQiit to 

iTftdef i twidgel ra^ju^st pttniii"ng in CoH" 
grese, the flg<;:iicy"'H en\imnnmiit and imt- 
uraJ reaouraj^ divisitiii wcjulcl a^ld 
attflmeirs and ^Ltjif^ir^^iliiiT pusitl£iii& 
noxt year, (iiutly al ths focpt^niM^ tif the 
department'^ tas^ criininiil, and civil di^i- 
rni^m, which vimtlil lose pcmitSDns. 

If the EPA'« projectjniiiS are acctirate, 
th^ prnHC!(*utofi; wiU be needed, EPA 
ofBdals esf^eel that^ b^j^ on ihe number 
of liiVBRtipitJonti undftr ^"ay. tJievobme of 
cftties pro^^cui^^id unTiimEly rri^y doiibte 
within two or thiree years. *T3]g more 

SgEDlA pttl on the i5tlWtS| oot H^UTprla" 

Ingl^i th& more caam we t)ee/^ ft&yi 
Dbvihc^, the anforcftment diiiectpE. 

For ^jmtf ffumll (xtmpaniM^ tbe gov^^ 
Tnent effurts in a^me ine.tjmi?ea ia 
cin(?3tinjf $i fear uf appronchin^ ihc 
EPA for cxJinpUant* !nfrjmiatif?n, such wb 
ter'JiimriiJ guicljinL'e. F^>r e3i;aTnpie, at Cen- 



I ou can't hsve voluntary 
disclosure" of environmental 
noncompliance by compa- 
nies "If at trie same time 
you're going to whacit them 
ovei tlie head witti a tioard 
Hfte the Punch atid Judy 
show.' 

— Uwyef Sitfiin Codilia 



txBi Pli^tM Inc^t a pla&tii» rmryckr m 
Greenwich, Ohio, cnaiui^rB imut mnicfi 
Hikii? the company t?ompliefl witJi imch 
federal ^^Tiif'ironn!n?ntal luwm b« the Clean 
Air Act md the Clean Water AiJL The 
tympany Hpendii nh^mi CkOQO a year qn 
varioua pobUc^atinns to help lbs pmident 
k^^i abreiiKl af chtin^jcfi in fprftf rtil reguta- 
tkinfi that affect thu compiaiKy. ^id hi? sajfa 
be d«^s HLh tMiwl to titay on tiop of ehaiiKi^ 
with XhGBc Jinifted i¥^iiri:£«. 

Ohio re^lator? hav* viidteii th# work 
sine and, mih no Lhroit uf a (icnalEy, 
edmply riffer(?d Ttmuag^ mwe ub^I 



advice on how bett t4J kfecFp cmfepcion leveb 
luifS siBiyB Robert Ba^ksy. preaidisnt of the 
2.>^mpl<^yee ctimpany, Biit In his vifw^ 
the EPA tx^tMsmfng tnGfuftMnglj!^ cons- 
hsitive in its approach tii aaiordjlg l«m 
rather tbaji jictiniG^ tUce « pwlnta* that 
ciHjlrl ht^fp him urith EoinpUariLie wMc^ m 
ft'initftt4jf^ do. 
It bothers me;' BiiEthty s^yEt of the 

caiiM! it mokea us nnd ttue ^^i^mment 
edver^aripp^" 

Otliiir gnmtl l^CJlmpaIlie|l nj^ rTelyctajit to 
put iLiiy compliance revlQWA k wrltiug^ 
heom^ tb^ fepr rwonti might be sub- 
poens^d by pwecutor^ in the ^ent of 
tm^cgtdjpitkiit itayfi Kathryii Lutusdori 
atiamey with the Miiwuiikee Lnw Una (if 
D^vIr luid Kuetthftii. >Some &mdll^bq«ii»eft& 
mam^gerg qusi^ti wh^ier to ciiDdiicI 
reguitr auditi ot ail, bvcause ih^ worry 
about how tti- pr\HJejE*d if tht-y uiictr¥iir a 
problem^ &he ndd?- 

Indcedt ih^in^ ^pppor to be a numh^f of 
pitJUHfl for i^fimpiuiu^ if they discover Ihut 
thpy are unintentitiMJly exceeding polln- 
tbn limitf i^pelied fiilt nndgr federal LawE. 
On the >^nt^ himd, imititoitkmMl vinlatkmii 
ore ^ot mminMl. mi diickdn^ m md- 
dant«] rtile&ie etin te^ to ftome ^dance 
from tte EP/L But on the Riher haB?dr 
vokotao dtBdofluri! canw m gqamitea 
that a eompuny will ml be pfrdared to pay 
a civil fsi-imlly, 

AL-j.-unliriK Uj the? £PA^ if a ei:imr*aiiy 



A Move Toward Buidelines On Penalties 



Pri.»riciti£N.2 no^v jTii: ' " i" perUiUiL!.^ 
agaifitiL i"orji|mn;3r jll^y fjf en\i- 

TiJtmmitM crime . ^'[iin.^khrrjliiiii 
by the U.S. St'JitE/- •■mmt^lm. 
Thoae guideiinsE i^i'ould give J 11%^ leaf 
flf^^itiliity m ftetiing f^enaltirai imd wotdd 
nlm fip«c£fii' fiiCtorif that ecmld kad Lo 

Under the cmrant Hyitnm, there are no 
fipecfO^ giddelifW oa fin^ for cnrpotn^ 
fuivlronmciitQil cr&nesp a^ys Bent XiJirmk 
a tppalu^iui fcr the comniiH^nn. Thm, 
jiidpei* have jm?at leeway in d^lifrmkiiiiig 
wht'th^r imiJfiiM? ft hijirher Gitt? or g low^*r 
one in li pisrtipniar irafie. he ^ai^'s. Thej 
^nurully knifc at hf»w j^imilflr caBcs have 
tMn handled to gttl ifam^ ifyidai^ ho 
add£. 

The new syflteni wjiuld wark like this: 
Judf^ wonM be gWL^n u di'tnUed point 
Aysbem to n^e in calculating ecrrporme 
ftaea. Various Ly|jes of ctfifenKfls, rani^g 
fnpni rajbihimdtinff ha"/s±ntoti* wmi^ to 
lamp^ring ^ith f«t'^^rdi^. would have their 
um\ pcpint VHlues. A }ud(K^ could u^ld or 
Bi3btracl pfklnt^ biMWfl thi? premince of 
aggrifVELtiEij^ or mitlM^^tiK drtmmstafiE!o*. 

AJttT ctunpletitg sJiir eulealntionA, tie 



judjjL=' ^iH^Jil fhc-n refiir ijj b taU^ i^i figure 
oyt what jn'r«'i=riliJiL,'t- ^jrihemaxiffiism Ej3(i 
unrli^r im ^'i^vmnnmiijai kw ibe CQin)iBniy 
^oudd hp. iinluT^ ti) pay. 

Uehtng tho point syetem i^ouid woU lead 
to hiilier f!ne^ than thu^e pre^i^ntly 
ordered in envimrtment^ c!iige^ lieeuieie 
jwdiff § would hav<? flsv-^cibility in doter- 
mfnhig penaltiftfi, sayp Frrd Andi^r?-™, m 
atlonacy tritti Lhe WsLnhlEigtc^n. Low 
ftrni of CibthJL'alader, Wickendnaiu and 
Ikft AiuteraoR cfa4iirftd an adviaary panel 
of lawyOTp wradetriJcft, bijtidnm r^mieii- 
tativefi, ajid miroiunjitiitsUf^ wha pro- 
p<JBed the new iiiet-h'^t 

The pniikifrinl n^wlh out njapanKible 
}HJAiiH>>ifi pnirtkes thai (it'ni* ma 
mitiK-iiLiot? factmiifi arid ruBUii m rc^ductimii 
of firn*!i, Thk Irtwy^Ts say, in how the 
guMeUn^i^ i^uld t>ii£h mojne iH^mpanie^ to 
bokter their compliaEtee progmma. 

Here are a |irad.1i ' =- i ^ Af]m^ 
wipuld Imp to follow erj! itt -ihifsv 

u jud^e il bus bDi*n hi^tuj ll j^^^ Lummitiiid 
j to complylnR li^ith envirvjmnentai hmt 

■ UAmgei^ at aU kvek imitin^^ re^ 
I 1 ufw and )iii|»i7?« the 
riiti¥ with flivirttnni^ntil ivgvlaiJ^^ 



■ Etnplay^!^ ant oftht.' stepa 
Ihcry must tale to com|ily with li^w^i^ and 
tliey an* naf)iiimd to^^bort iinja^^^^ 
irioiitloti tn mjmrmm^. 

■ Tht' company continuoiLAiy monllors 
riperationa to mtwe that releases 

4ny pcit]utuiila Krt wilMn Undta allaw^ 
law. Thp eomptmy Sreqiiently eondiid:^ 
complinivcti auditf^ 

■ T\w amipsny hm tgartahliwhHl sitidL 
diiPcipliEiary mea^aref for emplQye«p who 

Smoller btiahieaM wcmlij ni»ed Id ihinr 
^ nami? ditspw of cominitifl(?ni coin- 
idmncf^ mciPJiureE m» larg^ Hirpi^nlloaa, 
Btthough ujrifierBtiindub^ thef d#- 
I'otfi f£^ej- rewnin^ to thdrafforta, ibe 
pr^jprsp^d in I id*'lh3HB isa^ 

r r-frrdng (^omtidjiilon will 
*<ui.. i..: ! i.r j.i ipoeaJ ovur the- nesd j'eai" 
and hofi t}^ opUon of tha^ffini^ it m 
mTiprplni^ h aitopth^r. 

>Jn nwi timetable hap be^^n Bet, hul 
cnce the c^ommjAaion ^ fii^ah^ nvith ita 
wm*k^ CooKmis wiU misw any 
fiddnhnei befiir*^ fMipral Judjipia are Iflr 
struct^ by the Hj^nt£nciiig QntKmbaiim 
to uae them. 
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tio^naJ And repme it to the ajrewy, th& 

10 keep any f!tie Iitw. ""If ^ company were 
to (?f 3ine forward, U^l woulif ^ a J<f ng way 
toward nrfii^iing smy perwUty di^re infgtat 
b^," aaye Wfenc^y BuUer. an EPA spoki^ 

Snme critfc^ eay ihey hrt|iHf ttmt the 
EPA wB ei^srttuflllv take more of an 

VLihinurily dbelo^e Eiir^tilejnsk, hj remov- 
ing ih^ thit^at of civil pc^imltifia In iqnii^ 

■^ere is a fwertittueiit recu^poition 
that ycm can't kave> vcilimtan- dLsrlo^rs if 

thara ov%r the hetd with « board like tike 
Pimch and Judy ahaw," sajs Suftan 
Cflokp, an attafnev wha haitdlez tnvirua- 
La) csi*e& wiyi ih^ boit^m kw e™ of 
(loodwin, Procter nnd Hmj: 

Dedding n^t to cikdo^e an uiLiiitjEJi- 
UtiXmi viL^laiiom. dr ddajtng tJie t^portiog 
of such 1^ probletii aarrie^ its own riste. U 
someone oth^r th»Ji a ^.tm^ny offidal 
fepcQUi the prublom rmrt-— sn^^ a wfalit]^ 
MflWBT iirapkjyee^the eumpafly has then 
bet [t» i>pp@rt%mlly for t^lf-di^do^ure, 
icad intra^klrm with the EPA cin the 
vlolatl&ii ^ tn^i^ likely to be mtilkpnta- 
tknuL If a eoin{»fliay <tintiiiyref to operate 
nAer ffndjjtg out tbii tt is e^^^eeiling 



111 

1 derinrlBly don't think 
we've reached a point where 
Ihe pejialiies are too high. 
There is slilf massive non- 
compliance witii environ- 



mental laws.* 



hiMinasfies lire folioniniE the wi^efft 
cotin^e. De;;p£te the dlfflEJixIt ettvimi- 
mental-et^mpljiirtce ttUsmfiia.^ c-Ditipfliii^ 
can fac!?, r^i^lar Internal mtditsi are 
i^tii!^^ ihey say. 

"('erutinly, sin audit ft; £ft.igntiaJ to 
biTBfin^ a eijrnp«n;v Mti t^mplmne^ with 
ifnvLronmtfnl^L] iuve^, and Uy protetTtin^ 
todkWtinl fitnm^ IVuni UstbiUts?,'' 

diacw€Ted nffHd to hit carreqrted qu,ickJ]i^ 
and if tfe finiblem wju* ikreumfanted. the 
fuqt thfltit pnihlem has been wjlved j^hould 
alflo be puilsta writfag^ sbe wiya. 



P€l«nse Council 



polbtiiin timlt8, it tan fiide criminal 
chaj^ttB. attoomeya stay. 

ki light of strlcTlnr cKtiforc^imrLl tmA 
toufi^her penaltiet^, companies are iDoldi^ 
more floiely at their eornplLanee efli>rte„ 
attOTMSi?* Hsy. By &tnd large, efivirrsn- 
mentiil attom^ ^ . '.my amidl empJdy- 

^ appear to .:!.')rit3|? more tare- 

M3y my pnmhh r^km^ of poUutiirtta 
frrnn thf!ir work mtii& 

And tBOat attorneys contacted by 
Nt^imt'$ Bita^imsif iogi^fi&t these aimll 



M 



ikrtajfprs iihmild enj5urfe* that all 
umplnyt^f^ uwar&af thi em'i- 
i-onmentaj lam m.iosrh^ ad- 
vise, bf»eaiw Porfjfs'Btirjim can 
hi|i cHmiifiail^'' n^pangllile for th^ actjfffHl 
□f Individual empIoyeeSp even if top tnm- 
ag»ert9 -vierf not aware of their setrnties. 
PreT?antJve mnai^ureB ™ald beqomi 
Diiire impE^rtant undpj pri>pu£^ nw 
«enien€ln^ guidelliv^ ri.ir i>n\'iroiin^tal 
aifti^.^, whieh nne ajicier ^^fpn,HiderfltJon by 

wmJd alldfw a judi;^* lu be mure lenient 
with rafiipciniefei in the event of an inten- 
tioTiid vldlatlnn if th? ctwrrpanj reported 
tile im!rlBk^ prtnnptJy and c^ild nhrrw a 
hktiiry of maponFiibte irnTirDnmeTitjd 
pr&cdizes. ii 




Thhk - EvakiatB 



CHOOSE CECO... 



I Rve dcoidcs on tfc !e;tt]in^ tftlge of 
ifmuvalkin aixl uxhJKJltigj^ in prL'- 
engineeti5d htiilLjings 

[ Advm\\J ctimputiT-aklect tiesi^ 



iteKthiliiy to IfKa&i o\ m inch 

■ Two superior stLinding mcrf" systemis 
Tlx JSC who ihrnk llm^ thinai^ m impcmmi 
dKX>Ne GxiO- Q^icl your local nuthtm^d 
C©ca tuddei^fcorifiirfor Or, call m. 




Ceco '^^^ 
Building 
Systems 





's-^ HiiM H'l -'i 




ELEQRONIC 




TOED 





■ ju run tfU^^ iirwipm^TiJ ddaypt 
^un^ your ekxirv-pEHc requfsiitifjniii^ 
up :md nrnnin^. Aiid a Usik- 

Which iT^ ^^'hy. m^" ^-slt'u^'' '• 
-v-iHTtiii i"* -nu fijt LI I ' 

All irf wtJk It lake^ more ihfti^ j^nncJ itfttemi^am^ 
tt takes c*pcncn(?^, 

Twd wdyn to mkkc stwywir p^iftncr h» I*- 

you tliiiik yvu \i Ik tin- f^i'it? 

IJindMtt, iK-lt 'vLiiit'lv wdiiT li^ ^htjw ft to yiikJ If 
tic iiui?* y^Jii^jirfww.huw km will 




,^ third wny^ 

( jII ss-ii iditftl Hrgj?iitrf We IS «hnw ymi 
rcliMtTu t^«, jnjj Lkinija. Plus a eofii|7tee flantv iif 

^^l^ntiJRj Hqtyjitjcr ts the elet^Dnii: syi*enijii 

' - ^ iK- nt)n?r n-m3()t? hiive tlirL-ir iniLliil i^msdijcbi 
■ ' I : in^! Arc! tin v<;* i( ^'xp^ rwrrKC anil 
i!™Hm-f^ rhiil rmke m ibe auie 
■' lliL* Eyrurt- *Trll 



we prtp:trt!d -in 
relU y^jij whiiS l-r* Nmi** tnr 

Bpcirrjfik: Syvikms 

V'Ju ntjed iti I nuke u 
safe l iKinii'r in rk'tljriTwt 
-iv?,Etin.> t"_jll i[sll-ri« 



S45 rnnrh srj, ihiit 
Lid' 




§ 

Siandflid 
Register, 
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he figures don't look right, you 
ught to have your claims examined 




U ynjitr wmpany pay inff icki much 
for heiilth c4T^f Find ciut with uur 1Vf!c 
Uaims prngxiim ior Isirge businesses. 
Send three tnonthii oJ rLiims fjtun your 
PPO in$yr-incc plan, ^ind wc II show you, 
hne hy line, hiw much you'll fsavt So ftli 
every company that'^ipanitipatcd has 
siivedon mrdio] expen^cs-asinurh as 
57%. Look into a chccfctip with your 
hroter or a Blue fJim^ Grpup SaJes officcH 
The results rriuld bra feal n-c-fjpif'ner. 
We nmke the system work for your 



CaiiforniaCare Health Plans^ 
# Blue Cross of California'^ 



pli'MtiJl'^lhvillft 




NEWTON'S 

IJVPPLE 

A New Perspective 



Public Tftlftvifiion's Fainilv Seiefice Show 
Tbn« in t& tite Utti Sefi^on on PBS. Chec^k Looal Listings fi^r Airdatu. 

For Information on Classroom Education Materials Writ©: 
Natiortal ScE&nce Teachers Assoc«aliqn -Marked rig Division 
1840 Witson Boulavard. Arlingion, VA 22201 

A prodLtciion of KTC ATV, Saint PaMl/Minn^aFxaHS 



INSUflANCE 



Special Coverage 
For Special Risks 



Pn^mty mid camaUif 
ijmire rs ai^ reach big out 
to sffmU cofnpanies with 
polMea that only bi^ 
corporaiiom ofice b&tighL 



Jewelry buyers in 
be kt!ii|Hiig 
watch uii rhe ^aath/gr 
Juiiq 27. If it rains at least an 
inch and n half timt Manciav, 
Ken PtJlok lht> promoticm- 
mlniied owner of Roj^r A. 
Lmny Je*Elei^i will vetam^ 
the piLTchiatie piit* nf diu- 
mund enj^uiJHimGiift rms^ 
kmght kit his Atara siiits? 
Miij' 1, 

^tok won't Ijave |o pay 
fto^j^ reftmdfi nut af Mk 
pocket, huwijvei: Tlirey wiU 
be maije imder &n hii^uf ajiCT! 
pulkiy ht bought frcim 
Wf/rfclwlde Weather Im., iii 

The policy CQfvera nut tinJ^v 
en^caigemeiit riiiicni™ffc thai 
bnrte^,Tw^nii^-lin'he buy for 
their fiyJK*eyji but also jew- 
elry pMch&Bes for grfldua- 
tiuTLs Mfither's Day. mil Fa- 
tJi^r's Day. 

PoUyk g>it tJi& irtea far th«? 

tit ii BetEiU Jpwtfkre 
thpini^stioti rnpetinff in 
Kanise City "It's the groflt^ 
est wordHif-mouU'i pronn^- 
Lion, if it workFi." hi; i^Hy^^ 
''We've lf)Bt tniffic tft » cchj- 
pde of strip matiE. TWs is u 
way tn gi't dtiwn- 
tcmu" He'fi now eonjiitleriui^ 
a aimilar Bules [miinotJon 
tied til booWp 

A KiiOTs- prwiinliiin worked last yeiiar fer 
Robert Gin^^UJ^ rilnpms Jewelers iind 
(;t^mi.lf»jrii*te. in HoniiieiW Cnnn. Salfifl 
w^nl up Iwtwe^n TllWlki#%W ™ 
Chrfctma-^ Ev^with purehjiiers in tboee 
weeks prtjtidi^ ir^ j^eliy if it RrJ&w ed 
ufi New Yi^MT'B Eve. (li didn't. ) 

In thi* Kcrmwhai bstlf rfd biwiiieaa of 
p^irtv and pa^uuto in-^umaiL'^^ ^ch 
aperialty mfykt^tin^ hi the hotiif^t uutig 

miTO t*r Oie d<:be tm&tm^ is «*™d ait 
tionjill hiLhinpflfe^ss such m Lo^y'*- 
In id[iiiion Lo isptj^iisaiml weaOier mt- 

prtitiffittoii ignrait 

workplace s^3cuiij hiLnti^Hmt^nl^ monspW 
diwhiince. ark) other ini»ir*Jiiduct timi 




f 



fmiuded Iti 1^, lud it 

ri!Si4y r^£ije}wil ih^lm ol 1L2 
million in 1^3. 

And. it wtiiiliJ &eem, amill 
finnfl Tiiay be biiyinja; Kpad- 
aLty fnstirniie^^ with (food 
reason. [uiEiinaQntJiIynewiip 
lettefK Shaod Maruhan 4 
C<x, m E<mM^ lU-r insur- 
ancu bruker^ Umt part 
of Firgirufl-biffld Mirkel 
Corp.p bctndeji w&smn^ of 




iH'Ltfy r/iNjiF? (pmvflJt n hiffh altitttdi^ hridgo: 
When lAff phdo^niJik choppers cuuidnt 



odghL hiivi! nathing ts do witlii tndiliotni) 
property and ea^ma^ty cavenigt. N*r- 
rt^isrly fcmiii^ cm^aragfl such afi dirtstjnrH* 
iinfJ mtDcm' lifthilily {DM)] ^l^^lL^a^ee^ 
which shieldti agiJfi^ ffnitt by diifpTintled 
ghan*olci^m nr employ WJ^, b ^^niR»r 
ptkpulaHty amjonfr smidJ poblki etimpanksa. 

Thi! nuinl>a: of tj-maller in-iiniijknjiie. buy- 
ing Bitch fipectellEed duverage haf. in- 
crKaaed at l&aflt 2B p^ri*i]i— fifirhjtps a* 
murh Mfi 5C> pen^nt—iJi the pa^it five 
yeaj^. sny inwiraiwf? iispalti. T\\i^ jmy 
Mr eipiiim why Witrldwitlt Wealber, 



tntl^ the kLUd^ of ^HuAtioni 
^ eompAny cm wsKpeelr 
edl,v t^nrainter. Ooe exini- 
[Ab: a cujiiUytnf.t acrciili*ntally 
w ounded in a bKnk-rolhbery 
^ho^U^ul iiMd the axx^inilaci 
of Lho bo^k building fmr 
designinj^ i^'olammi Lhit 
prwed wklo f^noi;^ to ihMd 4 rciliber. 

Edward B'Alerii^lo, m »mrtay wh© 
np^ialkim in empkiy ment^pnictkei liabil- 
ity IneiumiK, mya of hia tlk;ntj*; "They 
edtite to and tay, Wa're claimfi, 
tmd w<.» n^ to kndw what to do."*" 
D'Aleg^iiii, isiiith tlie r^u^amun, ttj„ Im 
firm of .Stem, Stdipr, f^B^ ihut ""awiirdft 
iirs ituTOasiiig tremeodrnflly And they're 
not limited to oir^' €inp^loy^, by any 
mmtk^. r^ple lire brtnipng ihmm dmm 
ai inery IpvhL** 

F»r their jiiirt, pQliciiw pPDtectin|f 
u^uiihbl the weaiJ^er go bi?yond alkiwing 

MolM, wbd mfm Wbddwidfi W«fitben 
^ho insured "BifitiJ Pictures aji^^t poor 
^hoqting conditioni^ in ibe Dchlonidtfi 
mm\Mm in lh£ Italkn Alpii for the 



INSURANCE 



tude muK^ thrilkr "^Clitt- 

MoQin ifi^ii^ a poiicj^ that 
wtsiM pay if weather Inter- 
fSarad with Sylvesjter Stm^ 
lime RDd othtir uctam h& 
tbey ffmgbl ofltlie bad jE^nys 

Stnmu and fog did prp.~ 
vent the tak€o? of helicop^ 
tent wryini^ diimiitf;3gi^- 

injf by s^-ersl dsyk. MolMi] 
fwtfch iOiptMrt feran rdniHir- 
ent> *fli% he fiaid <m 14 
miUjon to Om? movie'a pm- 
ducerfi, "It was v«a*y urindy 
juid Hiiflwy, and we ks^l 
pay," Ije aay^ '^But Uiat's 



''Seven years 
ago, r was usu- 
ally , , , alone in 
the rield wrih In^ 
sufancBforenvi- 
ranmefltal con- 
sult ants. Hm 
there are 15 to 
20 players." 

— ttnursnce aroleer 
John IWDore 



>rodiXct£" mit being admed at 
fimlkr biiKii»«e& k th^t ti-sdl- 
^kmsl forma of prc^rty md caeu- 
slty cm^eraife dojf t yield the proSt lETOWth 
tbey eHK« did to property nod t^ii^iMlcy 
birannce Canimtt err iitdepenrlent ^^ipenlti. 
Thai \M jfcflrUy b^uswr dLf^kftarRi of oni* 
iatl of another haV^ piilnm^lBcl thi! ind tlit- 
txy for the pft£t fbe years. 

UndenrrltiiiE Iom^ iTom catantrophes 
fijT 13^ stmi at about $17^ btUfon, 
im^m by Pebmiry-fi bambtug of the 
Wtirid "ttude Center, in New Vork; 
Mtircrh'ii ""fftofifi «f the centttfy,'' whkh hit 
the NorthtiftEC [wrtlciiilarty hard; and the 
Ortober wildfifee thai deviiMiiled weatiLhy 
re^iikfitial ^eeti^iu^ in the Lot^ Aeigeles 
KneH_ CThtiEigii flooding in the Bfidwifit 
Cxiised i^firiejipread de6tnictiDn+ moFt of 
the dtuxui^ flriisfi't cm-em! by ItinitnLtice, 
iSid IhuA it dJdnt ftubtitiiii^dly add u> 
inAmtty IcmsesJ 

It is tiw that IW^E lQ6ae$ ma^ $hsm 
half the biliifirt liK^ired la im. i^hen 
Hurricane Andrew cuiiHj Bbiut S&i bll- 
iim la damvi. Morm^r, \m \m\ir]mce 
iadui^'B It^fitit b IfiW leached SlSL-S 
blDbiu CDOT thftii trtplff tht $5 J haiiea of 

Yet the uidmtry's biwthinff *p&ll hon 
bEien bfief. A fiw mrfntb* *g*n it wm ftc»t 
oartals thai laiit year'i-, profit mciinButuin 
cDoJd b^ suitLiined thii^xigh thir^ year. 
Laafl£fi reiif b<i?d mi pEtiniAted S7 hSRhn in 
tilt ttm qu&rber nt Uif^i. Skteen ice and 
ffiMi^ vtmas thla past winter in tha 
eimteni U*S. akme gvwi^ited what (wien* 
tliaUy i^ciuld total bilUciT] in iniuranee 

In Jjuitiju^, the earthqualt*? that hit Lm 
Ajlgeles wiL» thr worit in fataliijei Khd 
immg^^-mon^ than (iO people wave 
Uted, uiid deslructkm Maled ibmit t4 
talboii^iiice the San Fhti^daeo quak« of 

In Ataftib, teraidtjea killed 44 peopla, 
incliidinir 2b ivareihiperft In tbe Gcih«^ 



Ujiited Methodist Churich^. 
iti Fiedmonl, Ab,, iiiiil swept 
thnHigh Georpa wid the 
Cartiliimii- 
Alm in liirch, ^ 

Edison, N dafftroying 
ajjartmentSs killiiijL^ nne per- 

ficatti^rinf, and running up 
d^mia^^e leftdiE BtiU more. 

Ubikiterti wtren't the 
irifiurtry'N only pwbfem, 
tbaugh. luBurErH eontmusd 
to be hit by custotnerE' 
hud^ttigbWiMng. Lai^in- 
iumnce buyers are Meis 
tJvely pajltjg for pro|jefty 
and ca9imlty pi^UdyB that 
rover primiirily t!alafitrophic 
\m&^ are pmsig l^ack 
(^itheT ENvven^^ such aa 
ctunputsr-hTi^akdown pFotedjojit which 
th^ diiee bought rmllJ»ely and paid 
haiidfrooiely. 

The result h that the cflfiKrole aecuunt 
thist produced, m% tl jjilllijopL k premi- 
five or y^imi apt may niDW 
pmdu^e only 1800*060. 

Al^H eontj-ibuting to thy prassixire m 
JnMEirefA to find ntr^ InMrkf^LM art* rek- 
tively filow-j^Tuwing iitaurazkce pr^tniuim 
PremiiLms in increase in*rtetit, 
tp SZr^M bflliofi, fi;ce!OFding to entirniitPK by 
the Iflsurfmoe IfifonJiiitioo Irtitltiit^H in 
Ne?t York City. Allhcji^h thata ffrealer 
than the Z4 percent increai^ ff^r 1^ aitd 
the 2 peMnt nma for 1991, tbu 19*43 
inci-eane was stitl in k^epng with the 




mib PfPfn* 



Wartdwiifi Weittter s Htifuid MtMin wi- 
Rottri Gifii^rm: BmkiUff tm tim ima^ikGi: 



NatDan'tis BuiiltHavs Jims- 199^ 



fllugjpfib trend for the indiistiy overrii 
tdnce im. 

biduitry optmiL»ts wiire terecMtimg- m 
ovCTsd] 7JJ perPCTt rim this ymr m 
property and c^imlty prenniim^ (not 
includln^g iipecE£i]i?,ed toverEf^el, but inatir^ 
pro'feRionals believe fi?w small imd- 
nessefl wih see iDcra&flee of that sbe fdf 
hijch coverage betatUse of competitive 
conilitifma in the IndnRtry 

Prendums Qjifi ejcpected to rim simdy — 
or flta>^ ''Jsoft,*" b the iiidiL-i.try'fl Jargon— 
IhrfJUifh 19^1, Smull imKlne^ses imy pay a 

intolerable. 

Wh«t*?vf jT iiicfefl«» there ai* wQl fltfll 
be far bdnw the hlkt^rin^ doubSc-djgiit 
penventages fitf the lEM)^ F^th 19§6 to 
IflSB, fqr cmnpln. pr&mjuma jumiied 22h4 
percent, ttmctung off a "Imbilfty instiranee 
that tmpctrarily eaueed anmt kk 
calefli tJ3 dis^e— or thnaten to dose— 
mmnifiTKal partts, liay-iw^ centem, ajid 
othfii- puhlk fMejUtiiBs beesiyiir.^ tht! judfldie- 
tioM eouldn't uffml Inaoran^ pmmuma. 

With ihe outlHsok for ri?ow piTfniiuia. 
gruwthp eonviintifttin] insttrers 
have turned to niche; in^uranee 
prodi!(?tR, ^hnically hmwn aa 
^'iLxdesE and Aurplui lineal^" to bnpstiva 
their bcittom Une» and get zntm inHtranc^ 
huriincEis m their l>ooka In thi* paat^ 
Btaridard lic»iw#d if is^nraiKf! carrLErft typi- 
esily l^ft Biiiih poUdeiH id &nm ^i«it 
ESpedaliEe in Lhm, ^udi 3i tbt How 
Irwuranci* Coa.* m Yorls Cftyi 
Evaniiton InMimiieG Co.^ in Kvan^^tmi. EL 
howe^Wp Chubb, In Sew \bri£ 
Cityp and 9t ftiiFft Qia. of 
Phiil, Mmu, among oih-wi, are 
f^fii^blug cifjpdfrl^ties in tlu« it> 
j^ijmn4!e area. Says Dldc BciuhaUp 
exBciitivc direcier itf National 
AsBiwiatioci ef Proff?ssirjnflJ Siir- 
pLus LineB (IfRm tMAPJ^LOf, in 
KiUiHag City, whkh repreienta 
hlQO seUeriii and brokiirB of mich 
lipecialtv *!OV*^raj:ti*^ "The §titfl- 
rJitrrl-lkies componiei^ iire t^Ttling 
an vtluog thcQT can gei their haxida 

on;- 

They have built-in iidvimbige 
in those etatea— tJie m^^Ttiy^ 
where an infturanee broker is 
j r'r |iijred hj' taw to try bo place 
.1 ii-™ee with Ikeniierl carrieirB 
li.-i.-Mri- ili'-'M'iin|Lr buFinfc^»i to .10- 
I'uWvd NniKiiirjiFtted dUTienft, Saya 
.I'lh.ii Mrjone^ whn places imur- 
fnr Shand Mnfiihan: *Sewi 
; - :Lr.«> agn, I wan UMiuilly fttandtnj^ 
riiuM' in th<^ lield with fn^oirince 
for cnvimnmeTtte] ccniflulttnt*. 
Now IhtTe iirt* 15 Ui 2!0 playmp" 
nfioirt of thm weU-e£tahlMH$d 

Fbr eimaJI bniili)s*fwe<i, all the 
rifn' fiompetiUoti pmhably fnewi 
phiim Uv ipc^ialiEed iMumQe 






There are 33 different products from 

Amway in this photo. (Thi! iHlier 5000 or so wouldn'l Piu) 

Our puwcrfuJ. k^uschold deaning prodticis with bioilcgnidabk surlacrantsare ntdsi likely 
stored elsewhi'T? i" the home But yoM can still spat ihese oiber Amway ittrrm: hrrakfasL 
cei^r viiiirnin.^, dog focid. cookware. and more. In [ati, viriiuilljf ewryihirm 
In ^ighi cpuld be abt^ned throug^t Amway and iis catalogs ^ — fmm the 
Mr. QilTee® coffee tnaker to the cordless tele[:thone. li'sdenr tn ^yi^ 
w hy Amwiay is near di!L* lap of the list ol ih^ ""trnhfi^ 400 
J^rgt'sf Privatt Q>mpanm in tiie US' By the there Is 
ntie ihitigyou trnt se<r in ihe phota jabovc... our money- 
back. 100% sadsraciion guflraniee. (B«l uJi thenO AmWOy^ 





And you thoughl you knew us. 



^TiU ft^' nbout whert they are nnw. But 

G-emf ums for surh covenLUF: nomiEJly run 
OiEii:i fdr tmciiliuniiJ prdperiy or 

FoJlnfwing asm ^fldn* of the nnQaf typcft 

tN^nqlon' Ajid Officers' Coverage 
Thii iiisimm4:L% knijwn Edmpk aa D£0, 
hafi long be^n iCEiiiing fuvor ami>n^ lar$^ 
i!om}iiinim thut wmi U> protect their top 

msA people refijfii lo miye on eotnpany 
bMaib tml^ the conipaniie^ have eome 
ftinii of D&O littbDily pirutecdon. 

But D&O iKiM fjuimiig f^vur irnion;^ 
ikr .«JikaIl4?r coTnpajiiea, "Officeni havi? the 
duty Ui eKerQift duA wi du$ diti- 
l^nce. And that doesn't chuei^e &a a r^uh 
afjusl beini^ smeJir 8^j^ Bob Ougheltree, 

& Qmistd, d whoIefiuJt m^umiice bro- 
ker bised in Lciet An^^iflw. 'The buck 
itCipi Jit thrt hfmrctnJDiTi, negprrt^itft^ nf the 
sfei* of thiE cDnipimy/' 

Ati^hund Manilla tti£ fBste^t-iifrcFwtrig 

jnHsl pubUc DfTennj?, r?pflrti^ Dmne^ 
Gardner, who beodii ^iuu^tl'i^ D&.Q i^p^m- 
tktix A ccimp^my in jm IPO «tiii Inter 
b^mnt & taiy^ for lamiuitK frnm cEfa- 
gruntled Bhaxeholderj!. ''For law fimifi^ 
It'fc a feeding bvji£y" Khe Kuyis. "They'll 
look for ih^e i.x>mp£inieR, und they'll 
tpcmitcKr thc>iiL" 

Being jimali onif privately cnvneij us pd 
prt)ie«t3on, either. f^^rhApn lUAnj a& 
Imirth? Iswtusit^ a^^^ compimy 
mvnerfi are Bled by plajjitiEfe 
otJw'T than Tnajority fdiarehoktefi 
ind empluyees^ Oiaj^feELr^ sayi^ 
Tbiaf kdude vemdc^rSp ^i^itam, 
gen^nineEit a^ncHSS^ TOci ^'en 
itdncirfty r«]mrHholdet« j^lttted by 
Wood or martifkge. 

Otout eaotkD: D&O Ia a coeoiAdl 
piquet; yi3« Ahrjijidn't bay it 
without sii^ice from a gmd ln»iit- 
wm ap^nt or a la»^-er or pe*r- 

loflci it wJth so mai^ estrfftujqanii— 
|hing?k they *ufi't cfiver— iMt t|i^ 
'onwagt on become olirawt 
mevij fif tfH^ Be sure your poUey 
CDVfifT v<i!ir noedi. 



Weatnvnirkg The Weathir 

In Just m. feMTK Harold MoUin'i 
eomptmy, Worldwide Wenthei; 
has gn?wi5 to about 30 emplciyeea 
fai aevefal uffieefi, ineluding arm m 
Lofidofi anil aoalher in Sydney 
MELiiy c'lienle &re major idmilir- 
in^ agenoes [hat depend on hr 
vmkti^ psiher far nimifig mm 
mOfsMn. But th4 <^mjm\y mim 
hM provided c?v«fagi& fcir oQier 
xndiQfttrte), Hudi ui rvQ Diid gm. 




aitirimt t7phoon-4 dliqaiptjns pipeUns-tay- 
mjp; Djri ■ ' C'EirTiiiwEin. 

Bull. J njdl rtrLaili^nf— hundreds 

I af th(*in lJ^r^iUJ^hyut the US. — that Mai- 

I Mtillin'.^ pr^ffmf iiiri£ vary hot pctiefaliy run 
10 AixiUi 5 rKfrc¥J^J>l ^ oalfift daring the 
I jierli^ for w>uch th^i cwerage ill provided 
So u Jewc!U?r who nonmUly df^es $]00|000 
in bu£ine£j3 ovot the im^iir^ period wiU 
pay about ¥&,nno fur MoEUn'^ poUk^. 
^ MuUin'iS newei^t tactic U to wrrrk wHth 
b^nklt to pmvldc a rnortif^ge lAitK ji 
riimiictk tffifll.. If there'ii rain on the? Sna] 
day »f cln^inj^ motilh, (or example, the 
uejct Ewinth'a payment ifl fn*e to tht* 
I bormwisn Or if it rains on June 30, July's 
i payiTu^nt will W mafie by MDlUn^s polii^. 




SutHtenJy last winlar: Sixitien wnow gtunas rii Me 
ifwtrrrift ij.^ atotf jdtod wrfa> J w?ifA ftui^? fiAjtuJL 



Mdlin ackn^jwled^e^ Lhul b;ink^ 
might h«i £1 littl^^ wmy, but he? my$ 
jnort^go comf^ien^ and linoitce 
cotnpankf! might Lt^ ft. 

Inlrapreneufla^ Ernars 

|iairlLi'iiLLU~ leiLereEil tci exeeUtivi±B 
whi5 bedtime t^nwjltants and entre- 
prfinenrfl i*i "'e-jrors and rinjU'Sdon*" 
infiuJTince. Nannally hoiii^ht by in- 
^^ujiuiL^e agents ^ prDleetdon 
nj^ainst mgry pnlicyhplderfi who 
clann thsy weren'^t amirately in- 
formed of ^ poUcy'^ limlL»p ^hand 
Uondmn'^ form of E&O prctted^ 
4:onjlillanti for up to ^THJl^OOO in thi 
^^ent they are sined by elienl^ ekdm- 
ing the tidvjce the^' pit and ui»ed 
daomgm^r. 

— - Perhapis the jnait in only u niil- 
sanee attem^it Uf avoid paying the 
CoMjJlant'^ fe^. No ifiiiiitU*r. it e»n ^ 
Mtfn^. Says SJmnd's Muore: **YciU're nut 
priaterted by your fCtmeral-iijibillly policy. 
NcJt by ynwr pffpirty |>HJtkA|:e Not 
by yi;iw peiwnaJ- injury i>ohcy\ So what's 
Eeft? Ernira and omiHFdoijft."^ 

Moore t*a>'s he kieltevfs audi w?yenigB 
itd.LisiJty enctiur^gt^ entj^preneurHhip, by 
ofT?nJi!(f t^mMf protcNTticin agmnflt thp Mva- 
[qus yel dKmsdginii lawiHiit ^Having a 
cEfrttficate of in^ritnce quaUS^ I^^Iq 
for gtetling jolifl," Moort paya. Thdr 
cltents hkc to that tiity have aji 
ini^urunee mmpany t>f^hiiad th^m.'' 

Wotkpiice PifJft 

Atl.iimLvV [^'AIeehio of Stem, fSteiger $sp^ 
enupJoyer-pmrtiei?? liirfiUlty p^tablema 
ii£ep getting: thornii^r and thi^rnteri 
threatimaiig «maUer busineseefl ^ never 
IffljfnT^. 

The potentiui ius^uei^ fftdng etnpbym 
have b;iC4jme mnre exj|uiilte if^ince the 
Equal Ernploym^t Opportunity Conin 
mwiitnn wan e^lahli^hed by the Ctvll 
Righi^ Aet of im ir AJeastu ^ays. **Ycni 
juftt rtan't h»ve your cases bm*d on 
rH£?f?^ and J4es. Ti^tu've got ftiiitn sjver breaeh 
of empJoymenl eontraeta VouV# got suita 
over mrLMLiA ImrsiwmiV* (Sat aho ''Pro- 
te^tin^f Agidjif^l Employrmmt Peril*," 
AprUj 

AK*nrdin|^yp i^idea of policial are up^ 
and m Uiu id (iie delkacy uf the imitm 
facing employers, Om^ miinple from 
D^AIeHRici's filefi: An s^mplnyer want« tn 
fkt HJ] employee who iiin't fierfrirti^tllg 
mtM^f^iiily, but biffore that h^ppenSg 
the enjployee announeej^ she pregnant. 
Thi^ hrm^ the Faiufly iwd Medieal 
L^'uve Aei into play, whirh in sflbit 
jj^istpoiii» uny ptina to diiN?hi&nfe tlie 

rials, n wrr^nizfuMtt^haii^ mit **So 
thiiy're in a pfjHitiun,'' aayB D'MeMrb^ 
'Vhere they're pln| to have to piwide 
benefita for an lunwnnte^l] -employee 
mi on Jwive for a very \mjs tlnue-" 
D^Aieafiio'iii jidvic^ tn KmulJ emplQyei^ 



who want to av'qifi legail pruhlems wer 
diiUTliargtn|2; smtilaji'e^^S: '^%u liave tn be 
straighl wtl) .VQur empJoy&eB, If ^"jme- 
hfjd/& doing a bfttl job, they have tn know 
it, Ydu htiv*i tmn eiLjpervkor& lo givu 

Uons ctr) not reflet-t tnjf? peifDrmanee, 
aridn, ^iiifl ''iJien whifn K^mpJojeeti are 
dlfichsrged lor jicme i^eifiiiti, tbsy'rt 
shocked^' 

specialty cm^^TB^e, miijor msuium 
treating? Xha ^tln? «itmU-bu«inefss 

Hfi bu^ i3 SSS biUioiL, LMlturiiiir their 
busmesfl Offtrnm* poltciiuti to Lhe rteed« of 
ti^divilidujit anudl ^nmrpsniefi. 

Ill July, for t^XEinpIfj^ CNA ImrornjiDe 
Cos* tjf Chics^^ ftlll ffilkm othiir ira^r^ir^ 
ititij the srrtflli-busd- 
ntKi^ msirket ivy 

pii[?kjij^t>" tJiat ^aiJl 

raf cEmaJI hoekiffiHdfl 
CN A ifipiuro — 

bidj^^d l»hop^ 

livery), ciMipuUfr 

i-JiNipiing fthop*^ 
Ttio pu:ki|g)0 wfU 
have s prfmimfi of 
perhaps to S per- 
e(?nt abtive the co^t 
fif corventiflniil 
cOf^^ertt(?e, but it 
will mdude JTiOT 
typefl of ciwerap 
-^d will b& gnamn- 
teed for three 

J I 111 Cn-rello, 

iJcfit of buflfoes® 
eecQuntE^, Hay;^: 
^WeVe l^en inter- 
ftgted In mmS bufd- 
THifti civw the jfcafs^ 
bui WE- hAv^i 

itHijHC'fj mi sJk^ snM^\ miTtmJjrciiiJ imsTnrrwr 

Hcu*ley&ivlll<^ [nfluninee Co^ Aetna Life 
and dn«4iBlt>v Jinii ITT Hartford* all ans 
mching dtrtwn Ui smflllef buHiiiem cDuiil*. 

The rraidt: B flftifjrjjiwhfird flf inKunmi^ 
ofTFririKM for smiHl im^m^. ^1*^*^ 
tdinust ever>^ n*fC^, sind sil- P^-crea thntmU 
rifle o*ily modL^jTiteiy fcir at Seast th* m^l 



"Officers have 
me duty ID exer- 
cise due care 
and due dtfl- 
gence, and that 
doesn't change 
as a result ol 
just being small. 
The buck stops 
alttte 

boardroom." 

-Bob Cughflllree. 
SwBit ft Crairlard 



AN AMERICAN UfE 40l(k) SAYS NO. j 
NO COMMISSIONS. NO TRANSFER CHARGES. 
NO WITHDRAWAL FEES. 



Ho ^(Mm. An Ameriaia IHe 40] (k) 

makes it my !o Ae(p your emp/oyees' eamgs flfoimufete tsx-^simi 

iomrfkniecurerBtkmBni. 

An Amemn ilh wik) ahd niys yei res to a 

kll range of imiim&ii aptm. h to tk hseim 16 liomfsf knik oftf tim 

^mfohighi9tfnp> ^ 

So how (an you say mttic pb Ih ^h? ■ 



THE AMERICAN WAY OF LIFE. 



1.800-872-5963 

American Life 

Nwrugl g| Inrn ]Jh Ismi tmmm 4 • lifflitiid IruLir Mr h diAlkin rhb laofbih ^ Mm» rl JWvMa Pl Hw 
fcrtipiUP till Iwimu [flwf d liw 1*fi lai Mfi 4Dii«kto hfhufiMt. ^vinq fiwi|n H iippmiL i *f fi#*flw Nf 
141^ I tOOmmi U a tinli% li^t 



LEHmBYeBRJeB? 

DONT LEAVE 20°/. OF 
BETIREMEHT MONEY 




PtaB T. Emm Priu im |«lp« fni prtMt Toai raltraMtil Mvtiv|». 

Tf you'itr leaving yuur jnh, i:luhiir<,Lnj; what tn di^ with 
yf>LLT retirement pkui payout may ht^ ane of ihi: most 
inipi>rtititt decisjonft yaull make. An J cinTejit Law 
miikei y\mr duMtti^ mrTft dfirnphcjicd— aud nurt^c 
jmporLatit— than irvet. Di^pcndin)^ on i^tTiir tic^:iJ!jnn. cJfii? 
IJiS amid withhrtld ofymii tt^tirvmrnH nitiiie.y. 
Wft help ^ hMiw sir r«ir npHtm. Our tip ui d^tc 
kn c-uT hi^lp yf)u uiiJ4.'it.tJiiJ lJj'j' yuur t^ptians. In plain, strai^itiiTrwdTtJ 
Ijm^nj^c, we jpv4j yoy the accufatc, dtrl.ijIcrJ facts yciu need tii htrlp 
decide what's bcsi h^v ynii. And, with riur frtx^ Dh^rt RnUovei Sijn iie, 
vi^ can cwrdinate ymii r&iui^i diri^citly with yi^ur prt!vii.ia5t i-nipltjyuii 
if you no chiiO^^i;. 

Can fur mora bitiinfiattim mnA i Itm Ml 

1-800-541-6648 



ftuY^! With C\'^ufiifrfiii 



TRoweftice 



1^ 



f. Jrwr h'kr llin-' iSlif ril Vr«lL i^ Mil. t^MtlNllnr 



Qtm ^ onlMrSirvKi Cud 



FINANCE 



Some Rest For The 
Paperwork-Weaiy 



7%e SB A is testing a 
mjt^pMfied applhation 
process f?jr gmttv^tdeed 
hmis up txr$100,OOQ. 



In 1979^ sfter a tornado domnj^ many 
building hi WIcMta JaJtep Ttems, 
LrjtJ' ujid Aimtf Jt? Darnf.l] MppUed 

SmiU Bufiuiiiaa Admiitistniiiiin to help 
]3fiy far ri*paii-B Ui their piz^ restauniziL 
FTJtt^ i*TefiJ* hl^e pl£«erJ iincEi the 

Zi^3io^& Fi2^ applied for and rec^ivied 
tiieir S72.!HW Ioad, but tor Liirr%— who 
biuidlod tluf wpdat^ pupi^rwark— the 
pn^c^ k not easily forRotten- He wDrked 
wjtih a lo^i □fBizizr ui his bitnjt for four 

bIib^ of bUfiipw doctmrnnU fmfiikvd for 
the SBA't C4)njitdiMtlon, milmji; fdr 

So ii ijt LindvrHtiuidAhi^ tJiiit DarrffiQ 
Wee takGn ohark wben he n'tumed !□ his 
bank wMer Lh^ ^ear tcj dpply fur anotbeir 
SBA-fwunM^ losin and i;^ph!ted Ite 
procM itt a vlrtaml fliifiiL til* ™p ly (Eted 
out the frutLt and bade t}f a gqbigl&-Eheet 
hm fmm and prm'Ided a mabmalAf 
mciufil]]^ Ibip cqnipaqy'i; haJjuice 5ibeet, He 



asked for |SC},D09 bsi buy new equtfioietLt 
and o!iq:r^d djc^innpldjie biuuaesa Iq 
hMndle uijntract^ won im-^ntJj' In i]p«mt« 

DiutoIIV Lank approved thti tciin iJw 
Thfsday tie applied, imd kun offiii^er 
faxed his iipplk!atiiin to the SBA, On 
FHdayp th*j a^t^ey infomitd hira thai ih? 
loan wuuJd j|uanmU?^L nieminf; that 
the SBA wTfiruld i-ifcvifr 7p (Miivent of tiie 
fiind? in the €w*?nt a ddautt 

'*WheJi tii£* SBA ikL-t4>d s-i fa*ft, I ^rai 
amrdi'dH aftifr hiiving appli>Dd far :id S8A 
kmn hofiire.** my^ Darnell, "flight nm\ 1 
cm't Any ^Tiou^ good thini^ about lite 
process." 

Th£i Dumalls aiv amiini^ hundreds^ 
small-buriReii^ ownen^ who hBvt? [jordc^i- 
patcd in recent months in iin i^BA pD-ot 
prtjiret Ei^t lets pfi^pectivi? bommcm 
iia« a Bonple^ omi^fiheet npptii^tjim for 
guflrantijed kmB of up to SllW.UOO. The 
prQj«!!L Ib unde^r way in Tescafi, LooiBiflna. 
ArkMig^s. OkblKiniu, and New Medc^j. 



n««# t^enp ar# preparing to Nte 
reduced-pap^murk approMb nationwide* 
"WeVe bsen mlicized niften and Icjudly 
OTif the ytarw for atir luan applifaliuns 
beinj^ to vciluminou^ lu^ hm] Ui hmdh, 
too dUQeulL to pr^t through— iakii? yimr 
pick.'* sjiyR Mike Stamler. an 2^BAflpnki?s- 
man. 

Tu Jiddrp^ the lot^^^tMndinj^ CE^m* 
pJalntfar Erakkie Briwlei*, a fnttpier Ncirlh 
Cjin3liiui banker whi J hi*rimi« ih^ a^ncy's 
adminii^tnitar in Msty JttlJ'i inHittt43d tho 
pikit- pixigrnni- It b^^^a^ in thi* f^an AnLi> 
nla area la«t Auiriwt, and earty thi^ year 1| 
wfii ^Kpiuqded iFKilude mil of Twm snd 
tht; othET fuur fltabErs. 

Hiii BurjiriwinKi t.he pQot project has 
been well-riWt^Ev**<l l^y fittpc^rwiirk-WHijy 
e!itn*pitjnoi4r«. In udditton, HBA ofde'lids 
huvt* fnund tli^it niaij]^ banki^ni }ire Enun) 
wiUnj? tinrJer thf? pilot iimimkin hdp 

l^^l^iciilIjiQ biuikeiK have been wsiey of 
HT^latively wiiall SB A liianii his^mise 
they'viii viifWf^ th* lungthy dtiriiinynLSh 




P'rzza-rtslaurant DwAtirt Lnrri^ and An'HaJfj Dfim^U^ in. Wi^kiUi FtjMs, Tr^fiM; wi^i^M-j^ ikeii' hithf ttfM^ fmlh tj 
AiHA-s^tm mm/:rd imt-f. fiir-j^ rft^thf'.d ^miirrrt f/nkk^j^miml pilot jiTf)gmm. 



Can Your Business 
Survive Your ^' 

FAMILY! • 







Can't undcrsrand why 
won^t relire? Think your 
kiJsi ctHjIJ nevLT run the 
ccmpany? Wtjrriud how the 
hmi\y busfinob^ will surviver 

-*MjikinK Yi>ur Family Business^ 
Outlast You" can help ensure 
that yiiur husint^^hii h pissed ot\ 
sucwisf ully to the nt^sft 
gin^tiu ration. 

Developed by threi; of iht; coun- 
try's leadin)^ iimiiv hui^im^s^ 
autburities. ihv jiix-i^^^iscttc 
audio program and ^' how-to" 
workbih>k g^ive you jtisi|{hts and 
tecfiniqu4.'s 

e Ccimmunicating Your Family 

BuKinfTS!^ V^isioo 
m Understanding Your Bimily 

atid Managing B^mily 

Confliet^ 



CALL TOLL FREE 



m Managini; Your Family 
Business 

■ Rai^^in^ Your Children For 
Leadership 

1 Prepiiring ^nd Implrmi-nring 
A Succt-SSjtHi Plan 

■ Finding and L^ing Advisers 
and Direc[Ofi 

Hiiilf of alJ (amily businL's^^^i^ rhk 
i^ilure be*!ausc the^' don^t haive a 
5mcccs*ion plan — ^don't let yours 
become one of tht-m. Qj-der 
*^Making Yiiur Family Buflhi™ss 



I YES, p^Jr^H- send 



ml tlv '^Maktl^ti Vt'Uf 
frtiirn u-iihiti 15 dj^* (or j» lull rtfuni. 

I □ E^Hie bill mv tmiii cjirdE □ AE □ MC □ VIgA | 

Gird l*iimtMr Eit|*. 

$iqni!itLjn 



I 
I 

1 
1 



Cnxii M fin ^Aider Sirvicv 
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wwti the ftffi- R^wlrt-ey MartiiJt 

dk^&ctor of tht - . . . ■. . critl y flfkt? In. San 
Ajitc£niD. ""We had jmi kind offrosefi out a 

iSfjmiiLuiiitj," be a. 
Another MKiuitage «f the 

ItOCbr tlte iiHot pTDgrani^ the 

)^ect mi application in a. fnw 
dnyv-, mther t.hnn u wc^cik and a 
half tiiidjer it^^ tr^iiotml ap- 

That tmditiDiMj sipprcmdi hiiB 
been t^i treat mmii icmzui m if 
thev carry the same defree of 
rlfik for baiikfi sumI th^e SBA as do 

hm ^piiciitkirL Is three ^eete. 
fmni md back, nnd miunt be 
aceom(m£ikd hy a. aumber fif 
mippoituifi docuroeivtar ni^ - 

an tnd] thiok. Required rl 
raefil^ iadude the hiniine^ i^-'^ 
iir?^ stated porpose for wantjjtg^a 
JfMxip ti^ra^ for tofi mimu^s, 
<}WTienr' piemimiil &iandiil ^Uite- 
ntpjitfl, a Bi^Ji^fdulo -of tf-rm clebti^ 

Jimj information about smmt^ 

recei^'abk and paymble. 

In ih^ pilut pnigrMfi, kam imder 
iBfOXWO require only the *i!igie-«hjeet a|j- 
plkalfon fdmk Borr[fWf»rs who, 3ikn the 
DsirBelk. fhiaa $5U.D(I0 uj SlDiJ.OOO 
abo u£e the ci^e-ebeet fcntu but a few 
ejrtiw (tre n^uir^ f;^ well These indnde 
tha cqnqHiii. 'b eorpcMte taK i^turm; far 
tiie paict thm penontJ Aimctdal 

etst«J3ieatff of Uk ban ipiaraintcir&, and 
tim boiik^^ ^sm inteimal report ahaut the 
bmnne«a-lEHUi applfichiiit'& fiiiandal h£»ilth. 

Generally, it ia the mi&lS^t of stnali 
boMaei££e£ that; need hm\^ of Is^AS than 
tl(K5.tKW. Hib f^BA's Sytartm. And 
thofie are typkallj thr fimu) lhat nn? 
t^dtig advuta^ of the pil6t 
Each Viek. nboiit tn SO .San Antcmin 
bmniieem. moirt with nfl tlHiH Jiv*? 
etnjalfijfeei, Uie tik^ ihort^ied foemt to 
8}]ply for loaiid, he ^ya^ 

About eOO baokK In Mflrtin't HBA 
diatrkl &re n^tered partidipqit^ in 
tlie piliit pregram. indiiiliii^ many knders 
1^ earlier had little bleri^i in se^kln^ 
SBAfnamitef^ fm- ^maUer l^mrui. 

Oiie rach b$iik& b Tenri Sa£!n£i vjcv 
president Tcx&e Bank, NX, d San 
Antonio. Befon the pilnt progrmn b^gan 
liflt Aiiguiit; bar bonk made pJenc^ of 
tSttmSl tuina^ aaja^ but ii ^mtr^i- 
tag at tiznas to ujw the paperwtipfc- 
tnt^fiiii?e appremd:! jbr Knrnll A-gu^nin- 
teed lom^ SocEie a|3{ilkatlDiiA oa 
thicJi thrse indies once all the support- 
tef dneuments were nltaehed^ she aayi« 
Far Umt t^^n. ba^ ingtittitiofi tiied to 
iteer applicantA tctward direi^ knuia from 
the bAiik mther tbati ^A-fttaranteed 



luans. The dir^"t lonns ^tieralty require 
rftortf collttteraJ unci have shorter iTcpay- 
ment tenTis. 

Since finding aa qpportimit? to pcit the 
i^BA'v redwed-papern^ approaeh to 




c^iroxiim to Ttrri Sam£, ^ San A%trmi& biinkpn 



tht tfst in lute Jimtiar^; ho^'tfVer, IhlT! 

cf hs^r mofit flRtifif>'ing e^rpBrieiiL'e^ ^rtth 
the pilot prognim invT^U^H n Idan appiiea- 

tjfESenAnUiiii^j 'Ji.'i"i"! ■ iLCtmgfim. 

jvlfoidQ^'fl enjpnMTng oompflnji, Ga- 
lLi£t^ Ttcbnnlogie^p hm\ nm intu a c-^- 
t[tjw [*ninch after It won twu Air Forue 
eontra^tfi to prni\1di?- Hnfl:w3rfl imd hard- 
ware d^fveJopTncnl iter^icof;, Tne tTimiiaiiy 
had hin^d 2f^ siddiliotiul emplct^^et^ to ht^lp 
irith thp mirn wnrk. bill it hid not yet 



r^ceivjed pa^vmenlB under the cetitracta- 

With much nf tht? company" 'h ssisJi tied 
upin aduxi^n nthcir ^^p_rnmunt n>ntnu^ 
Mendii^ uppeamj the bunk an a 
Wedn4ii»day in lal^ Januar;^ mA 

Smm th&t hi? wpuM havp diffl- 
c*ulty i!mrBring liQJWO k p$y- 
check^ dii^ hia emplo^jrees 
fVidsy 

Saetia deekied tc see whethra* 
the SBA foiild deliver ff^r h&r 
dk*nt cin its prciitiiM^ or ^iieedkr 
dpprovak under tke pilot pirip- 
gram. After ejqilalniEig the spe- 
dal i?7ntJrEimi;7 tt) Martin nf the 
SBA dMrid Dffi[:e, i^aenz and 
Kmdm^ put t/igethef an appli- 
cation for an SEfA-gTjarant^ed 
^\^,tm loan tmm Tcxbr Bank, 
Thti^ flnkhed It ^WrfiEBdajr 
night On Thursday Tnomir^^ the 
uiuik appruved the Eu^ 

(<|ulddy, Baai£ forwarded th^ 
slnj^e-abeet application and 
tbw suppcirting do^^umientfi to 
the SBA. Thskl ^Tmmn the 
airency U>ld her It wuuld i^uaran- 
tee thp kian, md she hurried t^r 
the SBAfi dlstd^ eiffice Lo piek 
up Che p^p&rworL The rtacl 

ni&ming. Mendi^^ uppeareil at 

the bank suid signed the papur- 
wod£ that tLo^ t}|e ]oyn. Hi' had Lh@ 
Mune^ In hand by 2 p^ni., imd hu irtet hla 
payroll- **rt wn-s rt*aily a miracle that thijfy 
were able to niuve so ijUkkiy," aaye. 



T 




For More Information 



% find out how to apply for loanifi thrtiu^ 
the II*iS* S^fiuU BuainpAS AdminifttnatiDn, 
or to learn mori' about other EicTVice^ th-U! 
i^^iniry offers to imall bui«iaesgii^ call the 
S&A dtatrUr' • youj utale for 

Cbiek the hlua pagei bi >-inir pbone 
bonk fta- the fntntber of your dfctrict 

nt naSi l^mWtSm for the SB Ab 
mswEt deak in Wuhlngtoti^ DX 

Computer uaers with modons can tap 
tatc gcTieral inforrontjriin shout SBA fterv* 
bm, kduding iucin p!■l^j;^[^nil, thnHJigh 
the a^mcy'n computt^r bulii?tin boards 
iBA On-^Lttie. llAlng vdilt rnixJem, 4?all 
i-^«»^46M. Cflmput^ mm bi the 
Otirtrfrt of Coltimhia ihould call fgClg) 



he SB A iwknnwlfidies that it h too 
eeriy to tell whether lom^ approved 
ditrltig the pihit pr(igrum lire my 
likelier to i^nd in defuldti^ than thu^e 
apprnY<?d with more dot^uineiitaticiTV. But 
ciif^cialH Kay Lhey dun't e^Epeet tb^ redud- 
lioti of pap^^rwork to taune pmblenm. A 
waller loan m g^nefatly lej^s risky than a 
birgpr one. anyway, itccording to ^Stiunlerp 
tlie SBA Jipokeaman. 

Bankm who have u^ the ain^e- 
Eibeet form that thpy irtlll jitJTjtinise 
limnE JiiKt an ckfcwely m brfur*! liiey jiuit 
ftubmJt puperw^irk i/j the SBA. 

Dejyl Brock, the bai^ker wh(3 a^iproved 
tbp STj^JidCM) [oan te? the Damellei ^ay^i he 
rcMMitJy turned dnwn an applicfldon from 
anDth^ btifiines^ beeuUfe be thought the 
firm poHd toi^ pt'at a credit rt§k. Brocks 
Tk« preiklent <>f Fimt National Bank in 
WkiM$. IWlft, iaya be U simply more 
Ukejy to (snakier an SBA-foarantefd 
loan ae an opticm when btiajn^ {iwneTi 
with mimd bUJilnefta planet wme Imwtdiig 
in tht* fiiture. U-if e^ayv banken. often sJmre 
horror atories atjout mnrking with tb@ 
SBA an m kum paimn^^ Now» h^^ adda, 
applyini^ for an loan "ii jtwit about aa 
almpkt aa Mhn^ off a ktg.'" H 

tkiE dory, me l^^jiv 

For a ^ e0j3|k i#f 7i 



MANUFACTURING 
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Look, Wortd, 

No Hands! 



Robots aw hel^iti^ ntore 
and more small fi^^nji 
bepmm cotrf^petitiw in 
high-teck marfcBts, 



Onee the pruvince at isorpora* 
li(3nfl likfl adtamttkerii tmd &teel^ 
ttitir way fJoifcn mtij the mflnufac- 
turinjg; ipjufr^itiniiK of -fer smaller tmnipa- 
nim. Odd ija RngitiKHrii^g ConeeptB Utiltm- 
itoU ti imker of eleirtn^nic 
£Cigiiie c^troiB in tlie little 
town flf FL-ih^, nanheafft of 

thj^i rGbotfl^ fnur; sal^, fl 

Saye CEO Adam Suchko, 

g^t tEe i^tdU It?ii'el IbAt ym 
Uj amienibie lhm9 klnrli^ 
uf producrtji imd (ti:> find peo- 
ple to] dii <\nly for 
Lhing becmse It'e ixfTiTT^/, Sa 
bDriaif. Ho ^'ou the nm- 

mml vibsfv pedfdft da QUiDr 
thid^.*" And, A9,ys» you 
eaa't compete trftbout the 

TbiSTB are ubyut 
4i,000 rebQt* at wc^rk tsn U.S. 

OaegOO-meintMr Ruboticii In* 
diii^UieB Aiiia^KiAlaDi^i in Anr. 
Arfjor, Mich, Wliile 
few camifH^red with Lhe 
400,000 or ao whimikg away 
in Jfi}ifln, the Lf-Isii. niiJnbeT ia 
Up dmmalicaUy &um the 

U.a. oitlerfl /of new 
robatir isitiipnient re^hed 
$048^ ntilUoo im i^^nr, up 31 
perrait ft™ ly^si TlfMt'& 
thL' iitgh^t level of urdm 

This i^eor, 15.000 im 
robots are egqiectod Id 
be put into sen-'kie iii the 
ifniti^ States. While preiiee 
figim^ Tor emalJ-biifilneas 
ose tif^^ )iviiiLEbl&, the 
iQEHU E^onservaEive guee& 

pf^neiins are orderiiiif thrsfi 

iir ft)iir tlmEfl the nujnber of rotwie they 

wief* jnit ftve yws ugu. 

Thftt Hwsiiiriii^^ l3rtflB CarM^i CEO 
fif Ailept TeELhnuiHgy. in San Ja«e, CiKt, 
this only AmeritmnKmiYed robatii^ com* 
paiiv of Bigmfieont sw (JOSS mim |B0 
milUoii). Carlkle, who often totiflfifl at 



Ef^lmtdng 



coegTHRafonM hEniitigN m VS. ledmlefll | TItAt k ilfia the ^ww df Ene Mittel- 
ptw*ffi^, tht imchines ae si ki&y hlMl. paierident of FANITC Hohotig^ of 
revitalmnji^ II-S, miinufaetiinnff. North Americn, in Aubuin Hill^i, Mick, 

Bight hd sAy.^ip thine iiwi't the The curapaiLj', once a part Gemird 
msui^actuiiiig capahlUiy in the Unit^ Mature hut whnUy owned b^' a JipaDfepa 
SijiEe-! "itfciJti^ A VCR Willi Si,OClO part** compaiay mnm JWI, makm a variety of 

mh<}U prked from PM,W9 
?lOr>.ntlO. The ttHJijiany 
- Si difTvuoR tpitoref} id tht 
< III- i^f siBEdl and ii]f?djumh 
'.-lirnpfLoiBi: i^Lit^did tim 
ftutoiEotkve bu^msi be- 
LmufiCp Mttebt^t Pfiys, 
""Oiat'i where the wrtidn im." 

For Siiehkfl. who dfitiigThed 
televkion mist far KCA be^ 
fcm itfljiiiig EoKlm^rlnjl^ 
CoitEiepto UnJinuled fECtn 
: " I he l^Os. inbatg ttJie 
i iDf>k tltat let him kwp 
' i,'t#i dawn. "If I uhiit th^ 
ijuu^hint^ off," ho sayft, "Fd 
hji^e Uf hire sinotht^r Id pto- 

ECtTs rabotn turn out 
[ijim pnlm^ize OTitJioBeri k 
y^or llieise imftA^ whldh Are 
flold w^jrldwide, perfonn 
mdh fuactionR -as tiirning m 
pam&AMdcxip ««yRt^mi in 
the WMto Houjio und tiiro- 
iiig ciff irrigatian piiin|t^ m 
Flunrlu. 

"Wh4^n we startBd kHuOd- 
ing Lhe»e," Sut^hko £ayi, 
yim fiut the partj* in th* 
NileAp you put the bonrdfl In 
J mi'k. flipjiMri them iwer, 
siiiiM-. :J 'He iDonnec- 
tiuri - I 'L- .'■.-Tj three or 
fouij- -K.,Mi|.h. ■■ 

ThfiUpin ISttsSi.ECUgct to 
flx^i iml^tM uutomaM 
^Iderinf oiachme- Snchjcj^ 
> - --^ Et At aLiftidfi for 

-nt iwo nsimthfl re- 
iniildiiig it Output hftUooneti 
lenfoldr with the mnchiiiii 
iddering hittidredfj of ^tm- 

Equipped now with ftMjr 

rt^Efl, oil bought i4«ed or 
rrtHiflt, ECU haii pnxlinrKl ki^ contriilJMm 
with no one in it& ICl.OOO-fiiiuiirfi'foot 
bilMtag^ tile uHjnipany'i record (leopleksi 
rm if, m hflu%. 

Whiit^gvef IB left aft^ tike robots d0 
their thing h whal da," Siichfco eays^ 
refsrHisp to to three einpl4jye«a! Kud 




Hid lidl it to Swt for SiOO.'' Me pointji ta 
u hiif-doaen produetfi with milp^ljve Aale« 
of billion, Mtjtig iheiit camcordOTii, 
diiikdrtv««. pcirLfll>l6 ^udlo devkm ^weM 
as VCRg. WitJi rt^botSi he a^yM* tbiy amid 
be mai& in the United Stateti at competi' 
tive world prim. 




hbas^ They kaA tk^ rtjbotA mlh parts, 
Tmke fljUuptmentjt, jind isxsMl «idil-{*li3p«d 

SuiihJcD aaya: "A Sat of ordera ^anie in all 
Bl omefe, afid MiemUy wh^i we're aII goift^ 
td bdfv^ do it git to the. lino niani> nfiein 
ttitf |]iit£h iq to th^ produft frnt 

T^Ecty Atw^ Sudiko'^ secretary. 
Imndlea Ltic company's books, i^he also 
upmCes ud loadfl the roboli^ ijid runH 
li£tu»fltii! t^titig «qiQ}|im8EiL Jim HlV^b- 
bu^gei; who hM a two-year t^cknicul 
ik^pee^ bimelles jwne mid b & 

Abo ft t^dintoal-^qHijI Mumu^ is in sbIer 
tnrioing, di>^ isarp^ produ^n, i^tidL, and 

At Rjim^ ttBctw£rie& in Chtctrp CmMI , 
Jim K^mBTp preekl^nt aiid CED. and his 

Thmy hivE tuiE mnjor custnaier: Italv 

portidd& fiifr^^fcfuUM- tiuit cin pluf bt^) a 

nsfud tuTDfid to Kernef cd build e miDduliu 
&«i-TiTig utii thai c&n A^p toito an ke choiL 
uid lucJc in with twnicmra. Siy^i K^ert 
•^V" felt if we 1^ th« pi^r techneiloffii; 
Wl^ Hjuld be cofniKtiiy^, but the asnly w^y 
wt ihau^t wf mold te mtema^iiily 
odmpfftjtivc WH# thmu^ rolM^nL* With- 
VUl the nrndiines, mjM Kemer, "wif^d 

Far fWnflJotifit Ctirp,. in Lincten. N^J„ 
inohDtics bm» Chi- bey to wtjijun^ a 



harger ivnitraLl. t^iTMnajtit, m Sn- 
iflhfir and die otPt^r wiih sflleft bit >"i*^r of 
^bout $6 miUlDn and 5^ i^rnpifciytHBi!. 
cerved the Drder fimc f^eHlific Atlanta^ a 
iBi^or muk^r of cmble t&kvkkni sipt^m 
and cnntri^] l»rh.-i:f»i. 
M fir^t, th@ job Eouk^ dutiTiting, Sp^n- 

on, ciKfvuluted ampllfk^r hfJURinji^^ thil 



mounl owner Riekiird Busc^ettl Jr. Tim 
imiA ^uldln't be dipped becEtaE>e paint m 
the* inside BPrfAcee ccmM harm the uitita, 

Andl thpre wrtsi riu wmj, Fk^-rhi^tt) eoo- 
duded. "Uyit ytiu c^uJd jamiaiigt' peuple tJU 
cfirti^uuitSy Bpny this part arer and over 
^am amd g^t thi qmdlt^ thuit .vijoj witnt " 
So F^ramouiit checks nut mhai manu- 
fsctun&f^H and It tamed to FANUC. 

FAJVI JC h^ped Fimikd^ moke a video- 
tmpC of ju£ft hw ^mtlSi: Al]untii\>4 port 
wHidd he ptimtwl ro^KitieiiUy- Scii&iiiilfe 
Atluntd w«it imprcipeed imd {ini&rded the job 
to PbTKnioiinl, whifh \hm bouKhL two uied 
msm FANUC ttwiwjBteit^ 
puintinpr mQlwitrs RiflcjTi?1.ti''s brudier i^teveHi 
an electroniis huft prognuimMfti the robcta^ 
lind tbui^ r^inintuuni mmtid up with it5 smi 
Lii-bf ro^jivtks expert 

inj^" tlS. Jndunto' fj^ ^^imtiur i& thft 
airtLru? indiiHtry's t^uil]«T\f^ cf fE*Ft- 
tin^ the vnat oi^ority of Ameneiinci 
ti'lio hjivi^ 11+^ down Itj pltuik duwu 
Ciionijy for n Eiifketx Th*? idei3^" he sjiys, 1* 
t/a ga^t Mt LhQH« tons of thaui^undi of 
ctnnpudtit! thaL hai^e ne^'er ii^ad thor flrEt 
frtbcitp Hut i-<!uJfl/' 

Ajj^pt'j^ CarSiiid^ igr^^ eontending: 
thjit labnr cpats tn .fn|mn are nm nil that 
miieb IfrMivr tJmJi thfjf^.^ in thn United 
StjLtf^- But whM Htll] ilUi^wk \hp. JypiLiM^ 
Ui mELEufM'tiire pgmipl^je itqrns fnr ItPJ^ ^ 
ansci'iig other thinf^H, rubut». The hdture of 
UJS. EnEnnfartiiriniif jiM m\^hi hw^ m 
leaj-njng that Itfrnon, m 



Plugging In 

H«r« njit ticrrnc up^^ frdin Enc Mittel^tndtH 
paradifent of 1-ANl iC flrtiirtfe^ aj^d fither 
e^rt£ for ^^^R^lll-l^ta!^iIlttslt ownm thJjik- 
ing AhcHit ^t.ting into nibcjtieft: 

■ B^* BppnifLc in ikti:rrnining whiit you 
want t^he mlmi U> do. Bcinnce Octian BJiidij. 
Uwsn* Jirif no ^^jjerti^ra] |nifpf>rte" robot*. 
mJty niii£hln^j» that do imlhriduaJ tAski 
ve'v M?^lE, YmTS need painting robol» fw 
pflintinp- Hre ^itildini? robijL^ For aire wdd- 
iiig^ lEiser cutting nUxsts {iW laser cut- 
tiiaf-^d tbft exports lo m^all ttwm nad 
t^iueh ytiur«mplnye€^ how run thenL 

■ Spiffid wfaftiy, liiit i*.rN-iid. ttTwn yihU 
invest in lutomjitktni you'r^^ buying low«f 
pfodtictioEi coatE j»nd higher iionli^. 
TUok bnyac^ dlirwt inbtir it^vipgiL tm- 
ircnned qnUty iIao reriuc«# warrfinty and 
mrvk^ cofltfi. And ay^tem re^tlSty cwtJi 

■ Hemt^ibt'jr thut pMpk mil tw th^ 



robots and p'c^pk' wiU keep them pnsduc- 
tive. Tioiir rUMfrat^jni, prt^grnnirDer.'i, mHin- 
ten^ne^ piHipfe. ami enKifn^i-r^ kmm mum 
Abo4iL yciur .^titJitiDn thjkn mi oir ■ 
plaimiitg a iiystem wtthoiJt thf^si 
Hut] vfmM StHP A mi^Uke. 

m Don t hi* iluujited; nrftsoticfl \m% diffi- 
to mimtpn Sayp Mltt^bHtiidt; ""Many 
^IleII husiitei^Be^ bRVft h\unx\ tbii fi'si not a 
{Mtrtttukrls^ myitezkiuA tBs!biii>lo§D?. ICn 
m^y W HAS. And Et% helped make a M of 
ei:^inpank« mm mmp^SSv^" Hi?batafitrc 
Mim far eaidi^r to um?. Sayi^ PANLtC'b 
tttM-ketlnif dtrmlor Bob HiinAi!!iii "Rve 
jems it C(iil4iin9y wimld have* bdped 
If ?mi hlid a ctmiputer vn^mmmg fcaldt- 
Krinind. Hmj^rt thin^ luntfi't tu^^^tiiriai^y 
atiymare.'" 

■ Cotidskr leaabf rcibotfi, direwlJy or 
illi&Wtljl^ Ihrili LhOT inaiiiifjit tiirt-r^i. 
Alio, txmkiim' buying sh^ply dijsfnunted 
U0igd eqiiipTTC^nt A fiimpk* hwdlng robot 
that gfwi for IKWpOOO iww mlhk for a tWrd 
to hull that prm in liip iiHod miirkf L 



MEET THE ONE YOU CAN TRUST 
FOR ALL YOUR MArERL\L HANDLING NEEDS. 
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IIYSTEII 



^'Professioml^ htowledgeahk honest servke. 
Jiat^ what people ham a light to expect., 
B but I deliver more'' 

than tumtyymn in miirri^ iktnMing. 
It tak^ a spftuti l^kd lift mi^i ikila- 
afi^inm tmyum m^mm up 

rmrt^fd mw ^i^, Mystics smndai^ am %// 

Hm'i tmt m mmutr up.., 

\ 




The Worlds Best Lift Trucks 

Whm y&Krt in f/jt rmrkef fora lift t}'tick - tame se^ m> Since 1929, Hyster 
Company hus beeii pivduciug the worlds h^t lift tiii^ks, whifh rur ni^tuHjitftured 
in ofiiy ISO 9002<ertifiefJ plimts. 

Yauli also like the choices - mm got the 
Id^rgest selection of the ?mst inmifathm, 



advanced liji trucks iji tJje icorld -gas, LPG, diesel CNG orriectfir. In etfery 
had c/ipimty. For efety nmterml hmtSng application - indB&n outdoor, 
imcar.Jmzer, mrmt^aisle and orderpitking. 

¥dm'II he gLtd to knom too, ail Hyster trucks fire hmft m Hyster lijt tj nck 
pknts. They re priced a^orditbly. Afui aH are desi^ied to keep your opej-ating 
costs iau;, 

Ibur Hyster Ufi Tmck Dealer Team oj^pa t/ie 
indusuys best aftmale support, Renmnber, mhody in the 
lift truck hminess AriW moi^ matin^ial handli^ig ^perreitce 
than we do. We'll analyze your operation and nmtch a 
truck to your specific needs. 




Quality Parts for All Major 
Makes of Lift Trucks 





When jou need pins fail - 
do jtiurscif □ favor. CaU at come 
CO us fif^t. Wc carr>^ tht ki^m 
md dccpoir lift tmck parts 
inwnfcry in the indiiSTf}', 

Noi only Hyscf r !ifx truck 
pans, bur qu^ilir^ UMSOURCE. 
p^n$ for aII major m^h^ uf lift 
^1^^^ rmcbK From routine serviM kits, to hard io-find 
i^^^^^H [y^m, come so? us ^nd wcW ukc of you, 

Next-Day Delivery 

^^^^^m Far your lijrther 
ctjnvcnicnccj vvc are 
cornpuEa-^linkcd lo 
A\ oihtr Hyscer lift 
cruck dealerships 
riiirSonwidc 
irtj [0 Hvstrt 

( jMiipanys NonJi Arnericait parts. depoT in Daiivilkf 
m [fp hy cliince. your part is not in^stock, well Pmci 
k md h^vc ii shipped fo your loc^ition by tO a^nl 
the next biisinesa day {in mo^ caj^Ji 




Expert Service for 
All Major Makes 
of lift Trucks 



Need strvicc? We'll take caft of all your 
)tCTKi<ee nccdi too, from timdy r?piiErs to spedally 
dciTgned periodk And liitl niaintcniince phnL 




Our stfnrfce prrsonnci 
w the most highly ikiUcd 
in thti induitiy. Thw arc 
tmin«i thuDugh Hysfltr 
Ciompany's exxilusive 
Ccrrtich rrairtiJig program 
- [tic tpaghfsc iind mosE 
pomprckensive in the 

Plus, our techfiictiins arc equipped to service not only 
Hysia lift trucks bur all major niiikf s of lift trucks. It 
dtwrsn [ micicr wbii nmkt or modei yoti bavt - if youVe 
got a prGbtm or A. services nct?d, britig n lo lu. For minor 
repairs and service, we II even send i lediiiici^ to 
yom location and ^ohx your problem on-site, 

fiive LIS 3 till J when wrpu have a 5crvtrc nci?i We'll 
put thcr mm efficient and knt>wicfd|L'abl£: ^ivkv ptopJc in 
the lift truck induitry to work for you. 

Operator Training Programs 

properly crairting jiour lift f rtj^k dp^ratars k nor only 
an [)SHA rtqiiixement, iii sman 
bLUjncss scu^c. Studies 
have sho^ti rhat 
irain^sd opcnioi'S 
arc mon: productive 
gnd have foscr 
accidents - 
invaluable bci^cfits 
^ for your bottom 
" l^jic. WticnyoLi 
r^edl to tram 
apmEDfs - 
a\l us. 
We train 
[]iou^d> 
af opcra[Of> 
each yof 
and wcU 
tr.iSn your 
people on-site 
or at our 
dedcr^hip. 

AU training 
is specific to your lift truck fleet and muciH 
h.indlinf; jppi [cations- Plui. wt also provide tech n sal 
iraining programii for yoot scnncir ccchidcians. Call us 
any time* 



Fleet 

Management 
and Rentals 




Making i dfuhjon lo 
trade in ^ lift truck or keep 
an older one up and runnirig 
can be diffiailr. Wbar s the 
mm dctusionP ~[alk to u^ 
6m- wc:1l Mtaljte yoor 
operation and ipw you our 
eJtp«rt ptofcsional 
reoommeridaiion. 

If you ev'er need cstra 
equipment for peak load 
periods or ipfdal jobsj we can itko provide tke rmtal' fou 
need. In th^ type, lAtJc and model to best Kandle your 
panicukr job. Wc oFer ihort-term rentali for a: fim days or 
weeb, and bnger term leasing proj^ranii ifvtm rcjquire ic. 
You can rent Vpirh confidence, too. Ail our rend tmJc^ are 
kqjt in rop condition by our expert servicjc techniclins. 

Leasing and Financing 

Whcfthcr you're purchasing or IcasingK we an provide 
you with the fina.nc:i:ng plan rhar beit suJti 
your needs, obimives and budget* 

ju5t give tts a all and we'll be glad lo 
discuss all wur option^^ and help you 
decide what's beit for your operation, 
Youll be gSad to kno^v, too, thai 
w^hen you lalk co a Hy&cer lift rnick 
dealer, yuufe talking to a pro. Hyjtcr 
Compj^ny makes sure all of u^ are re^tdy, 
x^Hillng and able to serve you - we even 
have an internal nting program thai 
i;on!itantly ch^llcnge^ eo beEier ourselvei, 
OUT operation and our customer service. 
Stop by md say beUo M9oa[ 



i 



Bonus: ll#llllll^ ll#[ll[#^ 

Git a Iree (A tun 




*Ttsityour local Hyster Lift Truck Dealer Todity or call l'800'221-li9ir 



^ndwugje, Alalia 
Untold htadiEEwry 

flhiwm LMJfia? 

{ysa Juki Cosipir}- 
kEMKit Cdilbnia 

I nor Soln Cafn{Hi]v 
fcuKk diifafnk 

imer SilaGoQifHiry 
lOllTll^llOi EafifiAiM 

bim. CaliKidai 

ewWBork. I DC 
diiit CdHDcmofi 

mgn^ffi Eipipnisftt 



I E^pouati 

Bnukgzn Eijuipm^n 
Drimdo. Fbriib 

Bfferi^gtn Eifyjpmat 
Tjoi|hi, I'londi 

40*-9fl7~7666 
9U2JMfiS9 

UokdliATiudk 

MM. EffliipaKnfr 
Pnriit DliiiiH 

mmAm 

iiCM FquipDicfii 
Evaftffvilk, lodaiia 
itl4lH222 

Ft WffKic lutiau 

Da MwL, iovi 
51WIMIB 

kam Get , Kmi 

immm 



W2-77+4473 

Dtcp S«iiik ^uipfOdiK 
fkmn issa^t IjonifiiiriiL 

Yitikct Jjidystiru] Trudc 
Scarbomuili, Munc 

MctljIflliddlinR 
QuaUly hlilciul HmdliDi 

6]fi45;-i[77 

Crm bltD Pcms Lift 

Si, Gaud htiimeiirii 
Deep Sttutb Ei|tu{H« ait 

Slippilig U iJIhm 
Sl tiMik Miwurv 

m-imm 

Yiiiccc Induitriit Tmtk 
fifiJ'224^W7l 



EiMNiiNfwJaicf 

EDcn EifuiptndtE C«ii|Hior 
.■llh(ic|io|iic, New Wo^icn 

Frkir Eit|iilpmi9iE 

LiAjpdi Handliiii; 

Liir^ Hiiiidliii|; 
Syjvim. New Yafk 

Wiain HjFidliii|; 

The Bftdf'Rnn CoDipuiy 
Cbdajutit Ohk 

Quinby Maiefbl HjiuJliiig 

The Ddfk-Rntt Campuw 
CslmiilNEi, Ohk 

Tbc Bp^ Fimi Cbnpuijf 

Mifun, Ofaio 

t^iiaih> ^folcru] I tjnEllFii|j, 
North C4fitafi. OJlM 

2344901^ 

4IM7«.75Ji 
V» Kffjpd LtEeitdt 

Tuki. OkkliiiilU 



Hotter SilicA Cjittt|Hity 

M^idcrn liaEi£l!jii|>: 
iUloi&niii. Puum^vu^ 

Modtm lliniilifl^ 
BM. Pcaltisvlraiq 

Qdmby Mjfciid Itindliiii; 

WiltuinsjMni, Pnraff<l¥viii 

7]7-mE767 

737.'?(rt4^29 
Wmtai lfii3jJEii|^ 

Hv«cr Mkl-ScitJili 
Sftswi & S^cvraswti 

9IS-772.174fi 
Stnort k Slarii wn 



k Stevmsnn 

M6-74J4224 

Deep 5<»udi EqyiprTHri[ 

S*W317S16 
IJmli 3 jimJit^ 

Halter Siki CHVfiiiijr 
Serdc.WtsliinfFHiii 

^712^^) 

Hvfter Snda Giiii|ianir 
Vikiiiij^ Wutiiiij^ji 

Tbc BoJc'Fmfi Cocnpifi;^- 
S[ AhuDik, Wen Viepnii 

414-153-33™ 
CWADWN 

«3-l7^m78 

Ijh^ev, Bdiuh (jolitiidau 

Hamr & Ckiftapant 

Si. Itthci'i , New FiiMidliiid 

MwtfUMp. Oiuna 
»54i*-5«ll 

Wjjn IndiistupL l.id. 



HEALTH-REFOHM WATCH 



timing Toward 
A Middle Ground 



The Jat ksuh HtJ< ih-n>ti,. 
forgoing hmUh-can- 
imtndaies, advovutcn a 
pay-as-you-go appmojck 



H 



anlth refc3«iii Clintflinrtyli luff ei^i 
K mt\um bUm rK*nUy when the 
nation's mcwt Muencifl] cnUectioti 

Group--^MHt^J the prwsidenu in effect. 

Thtj gr*mp IhAi lievt-ioperl itii^ triiitfly 

IteaJth it^lnrm ft ix?w jmrpK^ ^ 

March. It utkfsentes a cautinus P^y-^" 

But iJw' gT^«p <iitl ii^iE Mh'ise my jjj^ 
iksnt Id ^ Lip Ofi hil! fjrimnrj' nf li^^ 
mmgt Bet flwry Auwriciun. lust^^^lp it 
pnjpofipd u twcHfltage campftanfe^ ^ 
\inv^-h ii^^gmd \n bridge to gap be- 
twi?cf* tin* pr^idunt and hiei critics: 

Frrat. enact vdiiiitJ«7. "1^**^^^' 
rated reforms tlmS j^^unrjifttihe ev^ryma 
|q nffnrdflbLe i^oveirai^e. I>lia^ 
in HFW felemfc'etEite eiutisilJi&^ Mi hi?lh 
iow iRCOfne Individujili^ivhu iimke up 
the fmgcirity tsf ih^ tiatioii'fl 3& nriUirtti 
imiMiired--tibtaiii heMlth irbEurajicf?. 

Ihet^ ^-iriiB-ts Uy (tetcrmino Jmw w^>l3 th*^y 
workyd In a^'Jifei'ing uESivifi^l pfrverag*?. 
whkh wmiJd be r^rleened a* iMjrcetiL 
trf the population, tldlure Ui matJi fJiiiE 

reform laglRlfltii^n aataHHiticaMy inii^!^- 
tag *n mnpl^r manflul* or oLher k^'- 
aiiment airUoii to bring Abcut tmivoTOiS 

"I am €fliiti5JUsly flptimlflUc that wm 

dtvelof] the gtirod i^prninbii? i3t*d^ ii* 
pfHKJure H ri^fami Wtl LhaL Presldfiftl 
ClJj-iUin vtiU sign, eayi Aiftin EntbowT^, 
thi* Stanforti University pFTjfeefli^r whf. 

dubbed "Mjinuff^'d <.Viiijpi-tiii'jti II" :iLiii1 

piipviotas irninfl^^rf^winiNHtiyrin pku pyi 
forth hy the Jatrkiiflii Hule «!roup in 
S«i£iM!fnber l^L 

Bapp Jim CoopiSTt O-Tetui., whmy-- 
Mamgjsd Ctkmpfititifvti Acl i* the chief 
rtFt] tD tM prF^idunt':^ plan, welwrned 
the new pfnip<w\al. "ItV bafiifaillj my 
approach with Bortie fipw. cf^Byvt pnivi- 
HjurLH^" wfciA "1 tiont a^e with uJt uf 
the ttoges. buE I think il'a valuable In 
tiuit it reinft^rcw (he laaiuigiffll-coitiptiti- 
tiflo flppriiach an the my tn go in 

Lisa Spragu*?. health-policy aimiy=it 



fyt the D-R Chamber of Ccnutuarce, fitid 

the jickfedn Hia3f GmuifR laJte^t [irripoajil 
"tai maving from ihp thu&r*tli!ally dn^ira^ 
bk int<i the reuJrn of what ii^ dowtik'* 

In f&rti the •'triKper'' idi?a imiDfidiately 
i^ai^ht ib^ on Uapitd H^IL Tbti Senate 
Finuiiiee Ctammittct-K whicih will play a 
pi^^t^ta] role in i^htipin^i t±ni outcome of 
heallh i^fthnn, si^noiiiily i.*<jfiw*i^rlfi|C it. 
Anil Jwy nuetnbers of the Hchieu alsg ?tr& 
wurkifig on iegudJitiQii that would indude 
a irijiiw rpiEchaniinL 

Thk White Hqio^m? (hrf w cold mtm <m 
the ide^ ctrniplainkiig through n spok^^ 
l>em^ that ""it oJkws kwmaker^ to djiim 




wi^ workiEj^ towiifict liiuvijEhsal aovnN 
iigE uithoyi reaU:,' rlotnn: anything, Thaf i 
not ^ifinf^ Us biB an?epLQJ:»b^/' 

Thi^ idofl IB iffiTj^ mui^h in play* hiTuvei^en 
The Jatkw^n Holf^ tlruup tL"<tsl se^^ 
trigKer iipUonA thjit L-Dngresfl could 
adopt— individually or in pombiimllon— to 
hAnyr Hboyt imi^eniat cff^^era^L 

■ EKpund fedf^rcLtly KufcjHjdix^d 
mg& Ibr the potsr and rtoar poor 

■ Ini]}oa? n Qf^ "^tre^mk^" tax oq 
tkme who earn affoitl lraii£nirH!e but ife- 
cto*- to buy it. 

■ Require everyflne tti buy inmmifice 

■ Knact att employer mandntB. 

''fhir pmiiitm. m the f^(H.'j- to wait 
jiind bee what ib appropriate," sa^^* Bail, 
li;Um■^Md^ the chthf^r prindpal author of 
"Msm^fcerf C-ompj^tilit^ri 11" and ptmi- 
of tlie Jui-lL^rsn Holt Gmup„ "The 
bill qmaitioTsr he aavii, "ts wht't.her we 
i-eally will ^t trs laih'erfta] C[>vf^Ag¥ by 
ubLi^aiin^ c;i?i]jm5!S* to do eomethijiiif six 

E ven If Coji^Bs pvtU a triKgwr ineciv 
.tftifim into raform l^giaLfllifih. thorf! Ih to 
L^uiirantet? that it wilt have any real 
jflipacL Therc^ ab^dy if talk of "hard 
trigEfjrft" that wmild R*tt oil prifdeter- 
jnimfd action, flu^b a?i an employer man^ 
date, and "mifi tr^sKeni'' that would 
require C^mgt^ tfl study the rEmsindJig 
health -4?are prf*b!m but nut mqmm 

Thi« ffl nf?t th{^ first tima thu .TiuzkEO^ 
fToli! Gr^up ha^ chanpid ihf^ caUfse 
of the healthhrtil'tTmi Eiota^jc*. More 
thjin itny fithET pky^r an tli*? aeene, 
tt]i- ^iif hBA pEtirliiced ivlfinn 
that huve b^me part of maiaatrcain 
iMnkinif . The group w sn f nfiirma! cdtoc- 
l inn lif jHs-tA-mb prdttry eq^irt^, do^mt 
ind htiaJLh-ifidUe^try ejc^tivps who have 
vrirkni ftir y€-*rB to craft ii n«?fiirTn mndflJ 
I iiiiM<'d un ■ €«fflfH;lltiv^ free ma^rk^t, Tha 
n 1 1 1 u'h niunc Ifi derived fniJin Iib meotiajr 
■ -. ElM'fH^d'ft home in the M^-nk 
■.^ \ .iEiiinji M f^f *laekH0B Hofc. 

Tl^e group'^Ei chief contriljulion baa 
hrf»f!n the i-unceri? of iriai^aged f ompeti- 
Ikm, in whieh ht?aJth plani wnuld eom^ 
pete for cu^iliifa^^rs thfl bttjpi* of price 
Mnd quality, nia on thi!ir ability to avoid 
hi.^h'riMk irtiiLvlriiiaJfi. 

K«0ijnal h«dth plan pmrdi^lni? 'E^P^ 
emtivea fniiD i centml pajt of timldnff 
tOBi£a^cl cintnpt^titkin work The co-ops 
wiAlId gavi^ r^iiml] btudnesHed and biriK id- 



HEALTH'flEFORM WATCH 



uak tb? sanm mMrktit dlout new ervf^y^ 
buf^ miipiillifii. 

i^eiKSt p&ekjiges and he^iMhptMn report 

ptiee lihi qlitiltt}'. 

Murtfu^^^rp beaiUi pbus sdd by the 
cpH^pp wuiiM t^e r^pir^ to play by the 
mmie Hiii^ Dp^ eirnUziieiit rggaltllesa af 
babfa etitaifl, guanntefid f^^s^lwi^ility of 

yum ft;!fkcdiig avenge ^Mte ni^ier lhan 
jadv!kliifli Cir ptiup ewtfi i>f oji^eruj^ft'. 

before CoEigTiEsus, iniiludrng Clintan'B and 
CcMip^«, jidtrptieii the iDaiU£ed-i^m|i«th 
ion znodd for luuKbrwe Th& 

Who p«ya, and hui^ much? 

As actf-&p]90(LtiU^I ref«ree is thifl diaputc. 
tbe Jidwn Hr^te Group issued "'HaJUigcd 
Cocdpetiffan ir in an Htli^m|}^ to br^eak EJie 
ffan gpSBiJi Dna] dt»)£lkjck cvfir finaruing ami 
to ujufr & iiw^jority beJtnnd a ^in^ned" 

YETEkHI mgnag Pff i^CEIipGlllliiliOl- 

" 'ManaiH C«vpetltk>n V didn't di- 
rM^y fidrlTf^ tho queRtinn fi.ntjadnff,'"' 
aaj8 Enthmen; the iww prupcBaJ advo- 
<!ati^ ik pB^-aA^ym-ga appffibdi "thiir, 
p!n?venta uzifimided bnttb-care entitle- 
ihbtIi and in^JtilEs Qacsl jwypo n (ribilr^- " 

Under tht propa^ the first ^Xssp^ 
tffVfird uiuveniaJ coverall wo\M help 
tbo^ when iieed it mmi: the pocer tlmnigb 
federal ^ubsidiea, and smflU mn^lkxym 



throtjgh purchasing poulii and in$uranc? 
market deform. 

^^ederal jiubfitdJea woukl firatafiaist 10^ 
minion indhiduidd beiltjw lOO percaajt of 
poTETty l^el and wimld gradually incbliie 
Oft a aMn^ ti^rttlt wt \\^t\^^\^ Lh^ 12.5 
milSioii individtialM vnth incomisa twtBreeji 
llXJ and iSWJ pereent of the ptivBriy Jevd. 

Ct^tnpeUliun IP' hukifi tltal it La 
mof^ efTiflem for the gcvrnimcm to 
directly Js^b9^diE^e tov-incomi! individxialfi 
ttiait to subsicitze buiines^efi^ a^ prtiposed 
by Ote CLbtJin pUm. 

The tlu»lablc fur phasing in the ^ub- 
■idy program wQuld b« gnvemed by the 



avail^bLbty iif i^iitiml ewBnug and ^v* 
ings from €Jdi?tiii|Z prn^jrum-H, sn^b ^ 
U<jftjcBLn> HniI Mucoid. One new r£f^>e- 
niiff soum WNutEl be a trap un tbe tax 
deductibility mf fieAlt-h iTisunmee- The 
JflL'biiiii Hok Graup confiidjErK Ledc cap 
tifi^ntial Ibr creating (Xt«i c^jnsdOLiBiieBS 
oji the part nf cflrfceumer^i iind buiinegRe^, 
SimEiIUiifcf^nu^Ey. purL'ha^iiig pooU and 
insmrj^ic* mstrkisl refnrnij* would lower 
costd ajtd jniarantee aoi^esa tcr in^suiancs 
for indivldiiak and for fimalj buamrasei 
kinder \m employees). Only ihuf 
fie^th pbms bought through a co-op 
wuuld be tax-deductjbkN but the de«imi 
to purchafh? inaursinfie would remain 
voluntary, 

ID aturaakflltfram die initia] phifiaial, 
"^Uaiuged Gcfmpt^di^n W fovons 
tflmp^tinp piinshnaLn^ |x-hj]si wTthiui the 
same jvpitjn. Pmait^-sc^clur urf?aru£a- 

Pffji^id^id they pkywl by the same ruiea fle 
the atate-spoctsEiFed ofibs. 

Enthov^ asya ''thBl vt-as a cot^ssion" 
the widespread dii^iikit? of in^fHi^ient, 
donHumrfy-unfriendly gov^mm^nt bu- 
]-eikU4:nic>-. 

AlidVe "'Ua&agedCumptHjtifm 11'' Lti 
s prajiTifiatk docimient seeking 1* broker a 
n?fQrm deal ^cutiptabLe to Congress Euid 
Lbe Americao peaple. Ellwood is Qpfcimls- 
tk a^^ciut itti prnepectfti " I would lay that U 
ifl j^i^tting vc:Lr>' elcjiio to Lhe mldiUd ground 
Lhflt everybody is lr?i»kjnj2: for," 1ft 



Fair hiring, do uou 
Knoui the rules? 

Ocl yoy kiiow that miast *'U J5, Otteetis Only" hlflf^ policies are agaln.^ the law? 
nd you laitftv ihcrc ai^^ scvcml tkicun«nts rhiii ptovc woric authorization, an J that yn^u can't 
ask to see spssdfic ones, like a green card? If yog dJdnf, you ntit alone. 1 1 s lough enoLtgh runnSng 

a bu^ness, and keeping up with The taWp too f But n4>t knowing die riileii c*in cost yvni imd y^^ur 
bu$Jrhi^tlrrKfandrnoney, IiTirrd^*«kvi™r^cd unlialr 1^^ Callus, 
we II be happy to clear up ELn:>' qiieistti^ you h*ive. The totl-frw t>ff!ct of SptVtal Ctiumid Hmpkiyer 
Hodlnc numbsjt 1$ J aX>255^ 1 55, TDD (for the heaAig inipatj^) is I -SOO-362-2735, 




LOBIt ffT fME MCrS. ilDF Al THE FflCES. 



TRflNSPORWTION 



The Mandate For 
Alternative Fuels 



Th^ U vane in Bim Plumbing Cfl/s 
rtcet aSbfd Q ilimiMM of the ftttmre, 
Ebch rlji^-ir, till? vehklefi crtfwmisft the 
Mi]iAiiuket^ w^M, aU running on eom- 
pr^ed natural gim, it U»w-pniliilifi|| ftie! 
thJit the eompiwiy diir=fefM«fl (rtm iLi tiwn 

When the gauge P a tfBck sit^s the 
taiik doa^ to empty, tJie driver C« 
switdi to gaflaUne- As it fltands, finding a 
a^rvice litfttioii in Mitwuuk^e that *eilB 



ureas with sof'^Te uriKinutioii willhKv^to 

naturo] gas Ui ™np]y ^ith the Cl#aa Mr 
Ajcit EuiLtndmcntii of LSM), 

Thi? rult»& C(jver flelitB in 21 aa-cuLled 
laijiiflttLiIiiiiijEni ariRHfi netitrnwidf— cum- 
Tnunftie^ that eiceeed 2iU,000 in pQEKila- 
tjon thd! thMt havf nut miil A^Jei^ air- 
q uajity etanthtr ' ' " ■ y t,( tJiatii? iiM&trcN 
fKjlitan aj-EitB l.i it^me. seveir^^ or 

iiMrli;kiii» prt^ikms witb th£ three main 



^milV ■^HTMjiB' W "t' 



compr^d nalLiiiil gas ia to mipo^- 
fttWe. That is t>x|Mjet^ to chmg^. tm- 
even aa federaJ unti-fKilluti^*ti r^lfttiott& 

JamPii Bluu. exiH?uUve vice piwktent M 
ihB mxk-^ukt^ plumbinif bosliiBSa. ™ 
locy nj? frjr » i^heaper itWTiatlw to Bi*o^ 

nmurtl in thinking? 
the ™rgy crisis of th*^ TDh bpd bw 
(aflfcuk It would be fcrufl t«? ^^^^^ , 
h™ed*^Ilverv of oar service^ ifimother 
j^aflijMm? flhon**e ije^'«fl^*pe>l' 
Euvimnmenta] chhceiw ^ plaj'td jllffiy 
Ifi the di5eiei*>n. M«4ifylii^ tht^ vunj 



alT-pftUuting vfiMe omiftra^ns c^irbcn 
piottD^kte, hydrmrbarmp ^nd oiudei of 
nitJTiJijfin- Ctao city—Liw Afigeki— ti 
rated extTEme. Iti the ste^'ere cati^si^ are 
Boltimnr&H Chfcaffa, Moumon. ilil^siiiicet!, 
Yoiit. PMliidi«)phiii, mi Dic^, 
The diies fl'hijtt uir-polJiitidra iTTdtdf^ 
an3 ealled ncrkvm are Atkjita; Bhh- 
ensfielii Calit; B&im Kou|^, La.; 
Befiuniinift Tesjsai; Bustun; El Ri&i, 
TeKBs; FYwo, CaHf,; Hmfq?^ Cphd.; 

Spri^Frf^trl Mass.; aiid Wajshin^oi)* D-C- 
A ^Is^L metropolitim fu eo, Denver, U ciUjd 
ffir^iur^M^n mot^yxJde etnifidnniii aloTie, 

Tlie 19^K3 ajtiMiwinaeiita twerileetii af 10 
or more vehic^ npiaiitiiig pausenfar 
cara, lightrdijty tni4:ksH or hBa^pT-dillar 
trueki of up u> 2)0,000 pdii^niEi gmis 



Federal anti-pollutUm 
reguLoiimi'S are requi mig 
cftmpany Jteetn to tmve 
away frmn gcusolhie. 




i^ietitele wd^hl. The eoviemi fluetii afn ^ 
dtim centniB}/ refused or ^pKblif of 
being ci?titrHll^ reftseted. WMcli!s ^ 
mged at persoimJ reeidence^ am ^?cempL 
Th« biw renuir^ that 2^ pssx&ii of the 
t]jmiM' new purchaAe^ in and Uairr^- 
ter np^rate on t^le-art altemidvt? fb^la. 
Canve^rnkitifi d ur dksd v&Mclei 

U3 clean- fViel %'ehiEik9 quaU|y afi p4irchAsie« 
Linrkr the neet progranL Ctean altema- 
Uve fu&b liirtilti^^ ctMnpre2!#ed natiii^ gas, 
pntpang. hydrogisti, mi^ithMiol, (itharKiL 
any Enixlure contiruniJij; ftt teEUatSfi peE^ani 
methniKil or elhannl The haltery-pow^ 
ered electrit^ vEi-hkle* are* the eli^mM- 

SuppliKni (if iltmuitiv^ fmh, iiuiludji^ 
Batui:al-gaj*- Diiinpiuiteit. are r^qtibw 
mier thf C^Atati Air Ai-t am^tidmefito bo 
niiiKct the fuelfl avmalflbJ-e to fte^tR in tiie 
melnipoUmji mt.b& cnvi*Tpd by the kiff, 
]n&enth'e |iuj™?fifcfi of up ta $ftQO p» 

I lick an? being tsOered t« bujanesses b| 

r.i3Lis uiilifji^ Mill] state and federal 
!■!■ iL'!-:jiriit to hidp iiffs^^t adilecl ctNsUi. 

_'Visu3iii^r federal involving klt^tift- 
Sivtsfuftl whidfifl i« the Ent?ng Balky Act 
Cln9^ti^ Its pirposiJ, to part, ic reduce 
Lhi! naLion'?* fiftj^ieniksiii.^ on nuported oil 
by Bhmixws^ng the m& of riamee tka% 

The law miuirFil fi?dH-d rtffit* t« be^ 
purchsftlni? altenmtive'ftit'l vehkley in 
fiscal 1983^ BtiO^ fl^eto and utilities muit 
btfiftn ih Ihe 1996 modd year. The act 
provide* Lai incfFnttvfrfl and ea^t?r» voM- 

weighti whkh iivciude^i pofis^^fer cai^ 
pkkup&, aiid vaii«. 

BeglimiJiK Jan- i, thB Clean Air 
Act azn^^ndEnentf requin^ that anqfofnUI^ 
klfifj eanolirLff EN^mUiining at leM t p«f^ 
cent oxygw b^^ wpt^^hi r4?fkl*et eoin^eBc 
tinrud fBSQlti^ to n^dow akoiib farmh:^ 
<^DTOpDimda ifi the tim Rtnrtiffigriwt cMe&i 
Los Ajib!'*'U':H. aj i^i-cU Btiltimor^, ChU 
oii^i, Hjtnfoni. Houi^toii, Milwaukee, 
York, PhiliMlelphifc and Ssiri DiejfeL 
AiB« adqstmjf the program l5 ^kabing- 
Lun, D-C Tie EnvtropmentAl Pir^t^lkn^ 
AgEUcy efiimatefi iWonniitaUfd iE^ollne 
wlU nwi from !* to S i?f«nta more per gaUnn, 
in aiiothei" deif-elopmefit, a panel of 
ivtate ^virpiunetitaj ciffVdala trtm 13 
KortteBfltem rtito anjd thi? DiBtHn erf 
CqlmobtA hai fteked the EPA to ux)po«e 
CaUfomia'^ ^itrii^ i^misfiiom- i^itandai'dii of) 
aaWaJWim 
PbrhApa iB«t vexing for auto ipd truck 



TRAttSTOflTATIDN 



ixkEELufflCtiireis is n Californiji require 
mtfot that asgiro-tndfitifaiDa vahidas ui^rount 
{<w i percent, of mqjcf ntonmkeii* i^alej^ 
in the suil:^ by liWfi. Only battery-pow- 
ered eSectiic vehifles oppeHr tQ be cikpdJD^ 
of mi^ilTiiSt thM ilftndmL The aulcN 
m^oTE affucted will he thf(sa witli th-ra 
hl^fblfist if;k]e5 voliiinea in CEiliTornju;: Grep- 
tirftl MiJtun^ Furrl. TyyoUi, Chryttler, 
HondUp Nisjian^ and ^lazda. 

RJglit tim a baitei^^-pqwEml vehidf in 
pmhiblth'el^ Expetuih-e. A Chrysler milss- 
vnzii wiB Ml fnr 9t ^ufit |40pexif> wimt It 
intrcsiduced in the JtlQ^iiiiiiKiei year. 

A i:03i!K3rLiuin formifd by EJie U.S^ Ed- 
tif^ DepKTtmsf'rjt ainJ the tkiw LL^, 
iuiLomakBr» Izymg to dovoiop a khL- 
effeetivc: buttef^ tjQ power 3Ee:i>-end£Uiion 
cam The JajMn^ £^ve.mifit*fit hn^ 
felnned a nimOnr cDaaortimTi. 

The ^!^«rtimi!£tt niAEbdalfiS fat altirrui>- 
tivt fuieb po^ chaUei^eft for w ind 
truck pmnujjetErtLirm. Vdikies timt nin ^>Ii 
th# Altiinmtivo fEi4!l£ t^ili hifiF? to p^rfoiTQ 

Bpp^ 11^ cufPUmi^, 5iyfi Puti^r 
BrETWBAQq^ pre±iidi!nt tlie Nstloiial Aj^ 
Bomktion of Fli^t AintimitzHtonip in 

tltiiii 83W]iiit3i^f^ otEmbU^ utility^ mid 
cmniBfitictil 

fleets, Hudi JiA Unit^ IViraEl Service oJact 

fueirt. ""Ever^'body i£ Ixyitap to ^giirt? out 
fUid ^ iil be tiest for them,'' ahe siiy^., 

Ejii^fpiis^^ the AlluLia ^tjqusoimni^fiitidcu^ 
samfKny, is Idokifig^ nt itsicii? comprtswait 

To eompiy with ilw brw^ prmducer» of 
dtm and Lnic^ki; are devoiopiivg :mrJ inirr^- 
dudfi^ & frw brw^ii veJiiclje^. fKJwtrecl 
by t'vt^rythinsi iViim prri^Eie Xa hyfin^gtfJi, 




fflrd Is planning iviToduc^ a CrmL^ 
CQmpr^rd mtfiml sf^,x Ttmfisct in 

rmimtrn^ the mr, whirh htm bji^^d fmnn 
ikm SOQ, im mUsM in t&m, 



Wa^ m a bjrk the vmimR aliem»ti^'e 
tr>'illJ^ l(] ^ihtpi ih^ pTrijduEls trt thi^mi 

Ci^mprtssed Nabiral Gai 

The fuel Uiflt .lumes Bliiu's plfumbinj^ fleet 
UfieA lei^ Lfa^ parade uf aiLemative fuek. 

diiec^ poLluting (^mi^Hkint, 1:^ a dDm4!Htj& 
pmduci, yjid Is cheaper than Kasioline. Tkae 
i^ltjjvgiern f»r H KullLin s?f gujKiUne vmt» TO 
to feO ij^nts, 

Driviiig a vphide pow^d by Horn- 
preased iwUiml ^ Is a like djivbg a 
CBf (IT tfiMtk powETfld hy « eonvnndonai 
fui?L Otii! kciy dic^'- howufvcr, M 

limited rEuij^e. Uul., . -i aaturil ga^ 



Thit battery powirBd veraton i^ifi^r fte^ffv 

V M-'i"!, ..i.,T, r... 'rid (if 

r - < f-mjMiV 

-s I . i'' « :'i i ■■ 'III- ' /= :~ ■■« ■ .■ I > I =■ ■: ■ ■•: f ! . r iVItit, 





taken up a In4. mrir^ ^lume tbm the 

i^tJh^dent of psollntr. A pasaetigef et^r 
with ti^o \^k? hu5 a rurii^ of About 
mili??^. A Itjrtit- or inedluin-duty truck with 
three tanlfe can Lravol 300 mib^. 

Iti the ItftK model year, tienanl Mfitom 
idtrddifded u AiJi-six4^ .Sierra pickup timL 
riB im dtber *™i|irt*flR*^ri naturid gan lit 
gasuliiii^. A dt*fecL iti the fttuS cyliiKkra, 
honwer. hati li^d tJM to haJt prr^ctian 
temrjijrnrity Tlic mil^vmaker h^ mn- 
tatfUid ownm of tihout ^,5^ 1S9£ <jid 
m^li CSil pickups, whkb were Cfflowrtid 
by PrfxEui-don Aiitiitnqtive Syi^lsmiSp Ins. 
GSA y uKi'fmg im ex^:hBtigi Qme ^bideft 
wiiJi oDinprntbly etjLiippthrl WM ftmoUnG" 
powered pickups, rjr t?> refiiirdiiiae them. 

GM. Prwduclive AtiUsinutivif Sy^att^irw, 
snd CuindyEi^N Inc. thf inakiif af th» ftinl 
^liftderi, are ifsvofriiptiiig twn reported 
imtflncre?^ of mptiirin^j^ hi iHe? etitiUintrm 
dodn^ PNfikoljn}^. Ah a r(*mli. ih^r^^ h jnUo 

bold im the bif\jo3ed Chirmilet Comica 
&nd < Juprij(?e ;mtl ii nyinber (jf Othe r tm^^kis. 
GfsmimJ MtNliifH in working Uiwnnrl re- 
«iimin|? prutluetion lif CNG vehideaby ttue 
lS£^i mtiijet year. 

Fbt- ihe 19£;i4 modd yean a vemimi of 
f^sril'M Ei-onoltn*^ van BapprHti?^ ejMiluiive]^ 
on epmpmaed niituniJ [ifui. CNG F8W 
and PTW mwifiim-dmy Unicks ftre alwj 
liv^ablfc*. 

And Tiifr ihe ISM mudel fbrd will 
introdiwc a fUll-^ize Crown Vlctti™ pjiih 
^enger car Ihat HiiiA au camgr^msd 
iiAttiml p^. The cwtipany expecti u> offer 
>: Ni; tfui^ks by the end dT lilM undci' a 
ji-w cqnvE'rter pfv^pjiun that wfll include 
b wtd P-itetto trankn ajid Eccinoline vam 
with 4.SMiter fliigirie#v 

A h*»vy-dyty Fcred LTLA-eOO Aeit>- 
Mmx traclsjr powpml E!^iwjijvp|,y hy cpm- 
pafWHd naturBLl i^jua make a diiAy 
round inin vi miksft Tho iJi^wheribv'i 
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etijpiie vfm dpvBloped joinjJy Ford End 
the C^ftepiDiir with 10 lutlwil-gBi 
tinkn. JBre m eaefa ^de. 

ChryKbr Corp. k stOing verxiuna of the 
1994 Do4ge CHfamn, Pl^mcKath Vnyu|F^^ 
And CiravHfi cHj*go mmm^ that mn m 
i!fiiiifiri^s£ed saturo] 535. Thej' wim] r&- 
een% c^ftifiiBd &£ ooi^ cif Lhif *^sark]'j& 
cietinefll iniEnia3-<rombu9lii>n vehJdefl'* by 
tb* stale of CalifcmiPL, whkih nsJd tte 
mifiivuiA itteet iti tfHiniL EUndflrd fcxr 
ultra-kiW'Cmissien vi&hlfkg fULEVs), 
Thi; vchicki? u|i>r# the t«|ijivHJeill of 8.2 
gulkins DrgB£j>iliie in thdr four underside 
tuikfi. The rin^ 1^ IGO tcj 1^ niiki, Euid 
th^ e^tTH eofiit is abuiit $4,D00 btot the 
regular v^hklg piix. 

vieraicin pf the Dodge Enm van recetvefl 
^ertilfcalicn] fhiin C^difGrtilji m a Icpht- 
emiMimi vehkte (LEV). CNG vei^lofu of 



Une imifer Ihe f -lean Air Airt ana^aiilimiitli 
ia M-S^ a combiiiatioTi of 1^ jaertetit 
jpAoUnc md SB percent ethanali dc^rbed 
from coim, fvr mfsthaiiL^i ^ibtaliii^ (mm 
□aturjiJ guH or cmt. I'^rd mj^elin^ h 
fow-door, Jtexlble-hstil TkLinj.^ that runii 
on m^thimDJ (or athan^)] in three test 
dties)p gBsolii!!^ or a ctunbinalioiL Ai] 
on-board ramputi^, thrraigh a, fti^l ien&or, 
detennijiea how much methanyl l^mth^ 
Ti^iniE FFV jfttel Lank ut all times and 
aiUoAt^ ftor optimuin jitrfnrTiiMffce. 

formnnre^ und Ita M-SS fuel i* eheoiper be 
w^'lJ iiii cleuner thHn pusullne. Methanol 
and eilmnol dfr ^tghtly Iwftttr than Kaso- 
line QSi fuel £W£]noiny, but you \ia.vQ to fQf 
up more trftefi, ilenpite lar^r i^kh. The 
price nf th* ISftM 'Biiinis FFV^ is the iame 
a£ that of thu cunvpntlonial TpuruH. 
M-i^ is not yet avmkble in many paftB 




GtMt-al Malan w imrkliig rt^mm f^iridwdijeta i^r<i kifii^led Cf^tmskt Cttmki^ Ihtii 



Dodge'a Hidn md DsksAM |ikkupe siitl be 
iifTered in 

Honfb Efl testing q Chfk nitui^-gBn- 
pwer^ vehirtep with tW(j atorafpe t^ika 
motiDted in th^ tnink- 

liqueflBd FrQpane 

L^gL^^'tl^r] [in^r^^^ idr?act>^ hsB ft akahl^ 
TW'fui^g uiCmHtn^i'Lufe in taeiDie 
of im multiple u^- Afcording to a Fbfd 
publicaUim. Ltaf HvQit, there m m 
eijtitnateil SJiftO LPG rdyelint fitati(ms. 
pjid Lr*G hui abairt a JO fieneflut pricf 
ftdyfiBtu^^e. LPG Lrueks luavf^ 
kf^er fui^i limloi la tiSmt ■ img^ that 
10 tfi Si peiwut i^malkr thin thai irf 11 
giMUjoe vdiide. 

Fbfd Aayfl its m^nm-duty F7DQ LPG 
irra^ ^It liO permit Lest hydFoearbcfDi 
wkI U percent Im DKkkfi of nttrogen 
ihan Bimiliir ^^IMt^ tnidc^ Farther 
ilmlEqxii«iit is e^pt-cit^ to imt LPC's 
wi3C3li nxHSQiiide emi^iifji^ bek^w 

The FTiJO I J^ jibcmt Hjm 
More tlmis a j^xsaini^pawBml Lrudc 



of the eitunirj, days RobertA Nich«U, 
flf Fiord's RlteTTmtiv&-fiiE!B re^ 
AeBneh, but it«houki be off^mA in the 
inetniipolltftn ama tJuit bfivc pn^btems 
wil^^ air tpalftiK 

Chrywler isffern thiw fotif-dcMir fledan* 
Umt rmi cm MSfy: the Dodge Spirit^ 
the FlyaciioiLtli Acdaim^ anrf the Dodge 
IiLtrefrid. All ihtw nin nm nt\ MrUt Dine 
d4f wd ifsiinlliw th^ next. In the 
M-iS%lritA pud AcdainiR will drop^d 
m \hm^ modt^lfi are pbiwd ouL Ther^ la 
tio prfc* dffft'rpni?ii between the ChrynJir 
iu5<i their gaBoUnie rount^rpartn.. 
They wiJl nic«tly bti u^^d Ui ipqvommait 
fltrel^' rotij^tiixier di^manri b HKht 

TrpyotOL hiA i ftefil Eif M-^t& flesd- 
ble-fliQl vehide? new bStifi tidied in 
California, and it m working rm vehtoles 
thai mm an other jiUermitivp ftud^i; they 
fm Ddt Ofi thf market yet 

eIM11Gh| 

Z^ro-etniAfiion battery - p e wefed eleetHc 
vehkks po«« epfdid dmlleii^ for auti> 
tftd truek miuiubeturersi, 

""We d(»ti't know knr t£ft biaiU an e£ec!Cr1e 
or in lit a priii% ymi and I can afford 



^Ajthi^pt the iodnetry Jowpg a gri^ deaj nt 
mon^'/* says Robeita Nitthols of Fbrd. 

(iM's eledili: mr, the prtiti/type Jtti- 
;}flct, perfonnri weH^ "but it's it two-seater 
with £L limited range of 70 i» Ml miJea* and 
the tmi would b& dht*e W SlD,tlOti " HayE 
Pstrif^k Morrisii^t^yr Jif^anBger trf new*^ rsk- 
tioDfl at GM-'a Wasihingtnn^ D-C^p offiea. 
GM ifi ctRsducftiiig a twiu-yeKr te^t 

of its potential markeL 

Cbr^'^ler plans to pradui;^ an EjJectrit 
^ro-Eh:iiBiiiun vehkle to mBHt Cikiilbmk^ii 
iSSft mftnilttt^. The vehicle will be baned 
on H Kasollnc-powered mmivfiin tJiat Ii» 
SKlieduled to lie inUroduced fur the IWS 
modeJ year, ' A $-mm Tjotal 
cost for the ni3w eltsctric vofiitrUT is f^^ftrap- 
okted from projectione that 11 battery 
padc can be devetoped to Bell fcir IdjlfOUOt" 
^y&CtrLs Prt*iifl?t, u CHryalef ffpokeflmaiiK 
"The ^•eliicle ItnEiir m^ht ™t preimd 
S^,00fl. We don't knaw the cost of the 
pimw piiek yi*t be^^j^yi^ nnhmiy knuwM. 
what Lh« battcrifa will hn" The hot 
vehicle will frupetsede the Dodp Caravan 
Electjficif minivMj certtlled by California 
m k sem^nniiifDjqn vehicle that \m been 
sibling for Eiboal SIOO.OOO. 

Fani pluiu^. a imi it^ E^CMtar, a iinuill 
fis-ilhery vim™, Ri^lwdis Nirhtsfe of fVircl 
iMiyii EJie vehidi^'s^ wlinm-iulfiir hatteriea 
rechanie in eox to tkiven holm and huvia a 
ranpne cjf nsofe thain 100 iniiesi. lb* batt^r- 
'm would i^iiir** rwplaaitnunt ^ary 
thiTGeyeflrra. "A iO-year n^pliu^eoeDkidydit 
would be competitive with gfimmmT 
Nlchtiljiju^ffi' 

Honda's EVX eoncept k four- 
^ter umng r^cyclsble,, a^led leaii-add 
bitten The car can reaeh 80 nsJJes per 
iKMT and utiver about 6iV mH^ m one 
chargio!. A solar roof panel provi£i^ »up^ 
plemental piower, 

tAmdii \m an electrk: MX^ MlatA 
eonc<?pi car that nimi on a nichel-cadiiihlni 
batter^' and hu^ a mnp^o of 1 12 miJeA. 

Hyetf^^a 

Mazdii hupu# to have a hydrojDien f^ishid? 
UD the mad early in the ne^cl decade. 
""HydTaiim !« ■ deui-bsrnlng, vhtuaily 
embmlon-fiw hd* p*a.v^ J^ck ^tsvium, 
lilnK.'t'iiar of produet plEuinJng and reA^arrh 
f^f Ma£iJa EtiiseiLrdi and Ik^ elopinent of 
Niirth Amerka Ini:-, in Inint?, CiiJif. 

C!^t eiir h«i a version a rvtsrj iMigme 
fmuid in the psidhke^ffowtd^ Mit^ 

I'he MiulA i^ydrogen model hm » 
ningie of 112 mil^^ 

Wh^n huroed, hydrogHO raediiihlfieB 
with oa^v^n iaid tuniB biick into wateK 
Only m inviiribk yipf>r is eRdHed 
from the Gxhauat pip*?. 

chnliengi? for Ihe mmpany 1* eoHr 
vtnrdng fnnitomerf) Cfial u bydrr^gen-pow- 
«™i \%hicle ifl safo. "Tti tiil emJ* w're 
wilHng to Qxplnin our teehnMlogif^ tn 
miJi*^ hydrogen vehiek^ u n^ajityp"* 
HtiVMua M 



Make Listeners 
Your Custemers 



Radio can be mi ^ctwe 
medhmifor mriaUftnris to 
sell p7X}duct8 or Hervices. 



By PhU 



Wheu John Stewnrt bej^ Audiu 
Ctirapuuir hJorttintioTi. Irc^ in 
j^jiring Grav^^ Mmn,^ in 1991^ he 
]Ki[j im iini43Uiii rancfpt — a ae- 
ilte of auditbtiipe tutariEiiii for romput&r 
cifwitBi% Usiiii? Ilia siiillB an a fontier rEtdio 
itiuiciunfidi; he n^mded audio tapes Ln a 

U8«"-Mfi™di7 uppncuch for Lhe iH?4jph>1-e 
th*ii A aw-paj^e. jarg^,iJt-ri]lj?d imLnujii. 

Stewart initiEtlJv rnarkdiM his Lspt^ii 
tlirough A jmtic-irml li^ly siid n 

t&ptms wm fiiB^ppcrbdng. 

A* hifi limitRft mftrkctij,^ 
budg^ dwtndieil, hsj triftd wrfting 
and mUT^tin^ a rtertw of wily ad^ 
thiit d€£iciTibfit1 h!ft prtjdiatS^, uainj^ 
the sajiMy iolk^y ione Ktuployed in 

the adi* wiih two ^'i idicatptl miio 
networbip BiMioefi-i Rsidio Net- 
work and Sun Hhtiia Network, 
■nd calb begm* coccring to ft™ 
pci'tentiEJ £!uiiLnttier». 

Wtiy did Stovarf SUMWJ on 
radiu? The ad.H '^vrere fedaMjd on 
proigmm,'^ which aitriii'tcHl Ac 
ctiitoouM wen* lunldng foj;" 
he Rays. ""We i:aine M ffiul did our 
pitchp fipenWrip person to persorj 
with oui-ftuditncH," 

medium for Bfliall hiMiifc*j5S*3& 
Rfnee lf*2a when a N™- Ynrk City 
propmy manaui^f aflvertiKQd 
qmrtmixnts for rent on station 
WEAK LiKfli] flpots atiU aisonnl 
for thre1^-f^JU^thfi of aU rsdiip id- 

''Heiring u vciice is a pcFWisrliil iMng," 
iwp Gletm BriJokj*, pmident of Your 

Mam^t fi™ thiit ofSa^s life-enrirhrpoat 
BfflBljmn^ and jirrtdtiires a nyndieaM tMik 
8h™. *7ulk mdlij iii €?picifl% 6 imrticlpa 
ton,^ fomm. jillfjn'infy pcopte tP CfdJ m mt\ 
■k'lhtar vie we," Hr s&y». ^ "th*^ IJt^tipL^^ 
aftteidug bavft U> Jiay m^irc mltenUon" 
when the pnoasa^fe m d4*llveml by ™i«>. 

Anutbcr bc^nefil of radit? i$ that nd^ cm 
be changed iiuichlyjiiiit ^ ^ 
Eitn. BU'Vf^ Braiinflt^ln, prft*id^t of SB 

ciutjHt in FflTimnKdiite, SX. change the 
iseripts nf m rncMa Atb with unly a diijr> 



notiw. ""If the matbisr g«tJ!i cold nuddenty; 
t c;im c£ll on Tn^dHy, Hjivib nra 
(^onimen"ml rwnnled prGmQtmgourdiDwn 
coali^. Hnd hjive H r^n the sur WcdnoEdn;}^" 

he siij'ti. 

TV^> r3*ctj:jr& make the relativftly ahort 
tUTTtHrtJunrl time pfwihle. First produc- 
ing rELdJo tids^. bsufJcaily rcquiji^ only sin 
announcer and sl retortlinff enifine^, 
BniunHteln'ei i?ftminerplal& are m^»nl«l iii 
t3i? Eitiitinn thai niM them; aft*?r ha 




Pm //aft a fi^ tarm writer m Nww 
Yprk (7?% u radw Trpdrtmr 



appraras iim ncript, it Is by n Mation 
(Lnncmn^vr, This oibniniiliei Lb& need and 
expfiu^t' of an ciutdidi' ^dVerlising agexijey 
iir an tndifjifnrient recording .^«ksian la 
troaiie the spotis. Hadin ^tatirin^ typlmlly 
pnjvide a ^uiio ftnd Bupp^n iUiff fnr 
GreaUiy? cctminereialfi: thi*^ ^ni^ in f^nw 
inatancM ia free. 

When you're rtiiisidering radio advcr- 
ming for thf firpt iim£% jisOt ih^ ftnles fir 
idveriyni,^ lit'liMtmt'nt uf ynur IihsaI mdiu 
frtetfon^ fcir a im^^iiu kit. Thk tnfarouitirr^fl 
tdt will oxpliin mtei^^ uydience dnoifi- 
gripfeki, ind, when thfjy're av^ikihle, 

There is rto (lae-aiaft-SU^flll nidto od 
rate, OijttH are luscd nn iJu* lenfth of tlie 
ecnmn«rciiii, hetw oftecn it tin* tLEm- 



whcfi jt iH t£» be bronddafit, and the 

station's re^h. Lcrur-wnit^ejitatinn^ nmy 
crffer ch^pwr rateft, but titey nmy ulso 
JuiTO fewer UBtenei^ tJann hii^fafu- vuntLapi 
stiliknfr. 

W^r hesttatj? to ju^k the Etiiim or 
nqtwntk qu^esliim about ratets ajid bti 
£itre ts esoipiirG ^ih competitor 
Sc^tai^Eimei, tfeAls are fa£i!uoned to 
thf^ nfHpdfi f^f particular advertiH^. 
FirnL-limt raiiio adi.-^rtirierK alAa^ould 
\ie awurv of EdftiiniU potential pf^ 
faUfi. advices St£vei C . Sch«diterp 
adjund profefiHor mf pnU?rtaiih 
m^nt a^d mf^lia law jit SeU/n HmB 
T Jnaveinsity Law Schucil, in Ni»w* 
itrk,N.J,: 

■ Be cansAil with eek^hri^' 
BQundidiktf*, "'Al'^Tiyfi use &ome 
kind tit di^lainser iJiat frnmi- 
alikefi ari- bdfig liRed." kj||v 
Bchecbter. "It dijastft insylatit 
you frotii Matiffil^— JiJU couid «till 
lit aiml and Idm— but it dam 
dm^mm^ chiinesA of lawmuita 
curTing.'' 

P If a etation ui heJpin^ joq 
Q^^ate an ad, iitwayi wnrk with a 
eontraft. A eontrai!t can say th^ 
jid mateml ^ irathM and nat 
Ubdciiii^ und cm atipdahi the 
termi of the adwaaitr'* Sahmty 
in ease th^ lid lesids Ijq a Im^mL 

M Be rar^t ubtml kiif^kinj;^ 
ihe eoniiJetlEisn. Federai law on 
f#j j*tf advi^^itiMfig ^Qv^rij diBhcjn;^ 
and diapifapnK^tjitfinienti: about 
a comp^tft>[ir'R produ?t5 or nerv- 

» k«i, iftjn fehPKrht^r 

Onm you hiivi! devt'loped a 
radio a4 be prejJiirKrt run it <jfti?j^- "The 
ftvqugni^ of your adverti^fiit' ^ "^^^y 
hnpartant," m^s DbuM L. FHtidmaja, a 
Yos'k ('^Ity at^m^y ^'ha advieitiaQHi 
on radip. For Dyndmum Impai^t, be 
^ycn niay want to ata^i^ iht numfaer c^f 
Uine^ lutvcrUm f tiim^hcui tha di^l 
Ydu may ^tit In repeat your ad aev«ral 
tiEnefl diirvi|^ tht^ day or nif^t tn drivi the 
paint humve'* 



I 



f there's a 6msmmi requireoiflot ia 
nidio adi'^rtM^gi it's c^iiumtin«fit 
^'It tiik^ time to btifld up [Uet 
Kwmn&ss. m thifl nMUum,*" 
Prindmsii, *Tiiy11 need to tw* 
able tn atick witti it irntU it be^na to worls 
for ymL If you dci a antMiiM ilrjt, ym 
ctiuld b& wafiting ymir monfy.*" 



BENEFITS 



Giving Woriiers 
A Company Slalce 



An ESOP cav i^mnde 
long-tenn bemfil^ a?id 
incentivef^ for your 
miphyifeeH—€md taw 



By Jotm C Smb& 




When Morg^iTi'fi mitnufDctiir- 
ih^ and distributjon cr»mpany 
b*^gan to f^nJU- in IWt^, hi? iifii uut 
tu find II way to jnjJM^ri thjit 

mBckf it pfief^ble. feimd thjii an £Ld)- 
ployei! Stock OwneraHp Pka— an 
ESSOP-dW bodi. 

An ESUP k ft uyc-quiJliledL di^ed^ 
coDtiilKiticm, ra]apk>w-bivi«ftt fbin thM. 
imwtK firiiimiily in the stodl iif the 
t-inployiir on (^eholf of employee* ^ who 
be^cmue filmrdiuklcr^ uf the firm A pkn 1a 
txE^uiiiSei] if it fwii^'e^ fttvombk! tA 
treslnMt onder th^ Internal Rai^niw 
Coda Vt^ET B defiDed-CQntritiutlfm plan, 
mffhf^ tiintiibutr i^iotk i^ifih Lej 
^Si^ii^fm lemmtfi^ An JKitiJUfit> vuluif 
retirejiwit » basad on 6udi critmiB Ad 
yam of q^rvi^ iiidiif? tevcl, wid crtsTreiit 

adding an mf^pki^ b^ieftt YkH aim 
ftftiFfilid A pdrfKhlcfjd^' ui£tfntrvi' (ur {iut- 
tidptdi^ mirkiirvi. Osv^j^ an owtn^fj^p 

cvmpstny'i ecmfofns And thdr own Hi Ibe 
sam^ tide. 
The dfiEkf ^fiMh PuhMiipg Iq 

dktiibytei bookitiiifv prodiuii mtk 



and phfitogmph si] burns. 
The eucnpfui;^' alMj bifiuzCitA rr^im the \M 

plus fe tiip firni "ft ability to deduct not nrdy 
pmtclptil und Lnte^r^t (uiyment^ Qn lujftnn 
tLWw3 lu fund th*i iTOirram but aljii tlfari- 
ikndiJ patrj an the stock, 

Antioch bae c^mtmUfiHl lii estpsnd gitic?E 
the Eit^jck Ejwn^nihip plan wsis tAtaMbibeKl 
b 1979: S:a]<!ij. hmvfi- pisrwn to tiO ffllUioE] 
from $S TmllHm. juiil (^mploynteot toft 
timt^^fnim eo. lifiirsifi >^ that th^ 
E^P hiiH mmh? it earifir tii atttml nirrl 
iiptiiin giood employees and kraa n»d& 
itniployeefi morfi! jntcirefl-ted Id the finrii 

Antiach ilk |ypk!&l of it nunilH^r of 
and mediiim-iduH] mnpimk!!^ Sookiii^ 
ESOf^ a« i.n eflfetitivo way to expAiiid nnd^ 
in awnc bifltmjefl. U> pmvide biuilne»A 
Cfjutintiity when an uwrw-r wmU lu mU. 
the firm tD thi& ^fmploye^, 

Tbdiy. there uttt ftbmit Ifl.tm EmpB 
nAtionwiii tsm^etinpr morf^ iimi 1 1 miEiiii] 
employMu mf^ Bccitt Bt^rlr^k, edJk»r <^r 
tho Jtfurfinl of Emptor OimenA^i^t 

ikiE. of thu >flitic3njil C'^ntur f^ir Employee 
Dwntntiip (NCEO). LoeuU^l in O31kJan.1L 
CrUC, NCEf) 'us & prrvttte. nonprdflt 
Rmoihunihll] wm\ rtwareh iiniEtlilkiltJ^ 



th«3: terv^H as a centrfij stsurcfl of in&rm^ 
tioti on empEojy-ee cm-nership. 

The nmnber of phuin iiDt*e itU^adily from 
thit lutD imOfl iintal im^, but th*^ mtfl erf 
intTL'^'^e bm slawid in reLvnt niontljs 
istichiwe of rtlewer wunumtE Krtswth. New 
thiit ihL» eoQjimny jptJninj? fttivngth, the 
rate ot wbkh EHOPsf urv berng ^^tah- 
Ikhed b likely to ineneaj^, llodHck 

AI«Hit hwJf <jf Jill EHOP*i Arc LiMd 
primarily to pnivide Ji miuket for tht 
shiires u defiurtiti^r cvw:nur of a pfollta' 
hh, cLoi^ly hi^ld i'rjm|>aJiy, Miy» Rodrfck» 
nvm tliijugh HH e(mp]qy?t> bffnL*fil i* the 
rewuk. Mciet of the othel" fit^ jK?ruelit are 
uaed piimmily bp ji stjppletnentai etn* 
Ei!a_vtHL'- twrnTu i^liui iTT aii a meftmi fur Ui* 
ctmnfUiJiy tu nusp' inomy In a tax-fav'onad 
way, E^i^ctliick sayEk 

For e?£jairiple, a eimitwiiiy t»btHiftfi funds 
trmn Pale jtH jstock Uj wt EKOR 
which hfiifi bof mwed tht* mnnt'y to Snaiie^ 
the trdiisactiiin. The com puny tht-n tn^^ 
Lax-dt^iuvttbl^ r^jnifilmtionja tn thi* EJm^P 

r^'iikv the loan. BitOi the i^rincipal and 
the ifit^r^fit m ihf? ksui hT^ tm^edcLcti- 

In the nr^t imetiiJim, an owner vriiD 
disdde^ to setl a btudo^R. can AV^ef 
current tas nn th^ entife (pin rf the 
i?Dmpaj]y''ji hult^ if nt leii**t 210 (itTOL-ftt of the 
buHiin?K^ k ^jwhehI by an ESOP T\> lavtild 
that tax, howtfvtir, tho- flpllor nncat use the 
pHKHMjs U) buy Bt£Kkj9 iktrnds tif 
jtnc^th^f VS. kduiitml e?wipimy 

T> ^t Up its profrnini, Anti*H± e^tab- 
Ekhed a tnii^t to enable emp]fiy^ ti^ 
pMikijm/it in iiw ftm'A nwrnf^htp. The 
trmt holds tiompimy ftt»fik (tintribirLDd liy 
Antioch. THp mntrihiitionfi cire tiuc-de- 
dwtibte. whkh helpH the Hrnt redui^e itfi 
f^r^ taaliiihtllty. 

At AntiEKh, OTipli?yf*e» hinip indWdtojiJ 
trti^t &ccniLiits that recewe al^ocstwiA af 
rslock hamtl iin the WnrkiThi' (Riy. Emrjf 
fuli-tlme euipliiye*.-' with yoar rir mm rf 
ii«rvic»e partk'ipsiiti's. in tb<' plan. Aft^r fo«r 
yemn of emplu>Tnenl. an t*[iip1oy4?e ift ^ 
perci^iil vt!flti^ in the ph-^^itti, mnnliig 
he dr she ha? u lef^ rlicht rwcti^ 40 
pe(r™it of the wOTJod ainfjunt cfifilrih- 
ytinl by tlii^ HimpsLoy. After ftev*!ti yisin^ 
an employee in 100 (Mrwut v<^d, 

EfDfiliQ^wi motft imve reached thf" a^ 

W and hsvtf left tk« crnipaiiy befon 
they can mt^v^ the Vklutt df thrir itiek, 
which they aft required ttiidl badt to the 
tfUKt the arnipnny if th« Arm ii 
prKntdy hi^M. 



If \Jtm company if pm^tely hdd, 
tniflt iH" thu i^mn[iai3y offers to buy thc^ 
wurkera siuirej* back at hei iLppraisetJ 
fui--m4irkot vdue; if Uie carapany i& 
public, tbe etnialDy^ can aell tJni shares on 
the markfi or hiulcl tbern Ui *ell kt&r The 
trtLBt is obtigBd to rcpurdnise aharEs only 
if the rompflfiy is a privaJte; draiely hn^il 
ftmi wStl) m public nitirkpt for te sha™, 

HfiBd. A levei-aged ESOP btjmiwn mcmfly 
to tiujf lEtock. An milwer^ged f^re ifi 
ftinded with caa^ GtitatHlaiitje^nft- from Ihfi 
WHnpftTLy, wJik'h are ui*d W punJifl**e 
i^^ick frflm th« Arm or frum iwrent 
sttioldiiJldere, If tiiQ eotnpauy'a-stuures are 
p^blidy t™iE*ri, their purchase prlcy 
^ est^bllfltieel l',v Eui independent 
p-ndiser puitl by Uie «?oinpiity. 

Tb o^btaln the p«tentiiil impnivtmi^ntj* 
iii eniployci? pmlniJtMty th&t an ESOP 
encoiLfii^ii, a company mmt ixnmmi- 
eate efifeetlvely with tLi$ ejuployeef*! iibout 
tto Bdvmtage& lua ESOP nffer* ih^PU 
lays Robort" W Eiiwarda. M lEttarfiey 
with the kw firm cif IVubody £ Br^fwn, m 
PrtftldenL^e, ItL 

"If a good comin»nifeatiQ^ progmm 
iftn^ impleiTtentedi theti tJie csmpJoyfleA 
don't undersiand thAi th«f y own it pieee cvT 
the ctHUpfiny hjmI 1 hat their peifi)rmMi<5L+ 
iiffecta tilt* fiUi:M?eai5 af the e^nmpany nml 
thtir own stock boldingBp" my^ RoLftnd M. 
Mj&dm^nt^, lUJ eapfirt mi tlSOPi* and u 
partner m the Loi AngEka law ftrm uf 

Ufce Antioch, Wbb Mustrleep Inc . m 
Wiifltoarmighi Msm^ laaa Iwmefitfid firotn 



"If a good cammuntcations 
program isn't implemenled, 
then ttte employees don't 
undersianil lhal lliey own a 
piece o1 the company/' 

—Lawyer Roland Nt. AU^nborough 



sernlcea, inf [qdimy: ?>ltMiiLg, sheet- 
ing. 5|MoHnjg, prinUn^, dnA bmizutting of 
paper, 5\m, foLI* and mninl Th^ compuny, 
started by Eobert A f^lton in \\m with 
twc cmplnyeiiftH ntm hiw flve Ek^pumte 
upemtLnjE divisltiiiis -utith a totsl uf ZfiO 
Qimpldye<!&, Cbuij^ EdiBUiiaDii^ vice 
pre^denl. f?f iruiniifartiiring. he be- 
BiF?e& UiL* ESiiP bsi^ j.^ntil.r03ijEcff tis the 
asmpuiy'i growth. 

Tbi? Enn hfte it mtileseini^ij ESOP 
flmded with coinpimy ccinij^Ehutkmrt b^iiwd 
m piNhfiLE. ^yi ej-iiEJi>y&Ki ^ autnrnatj- 
cil]y enroHod tn thf? plan after lli mciinths 
of empkjyment and 1,D0(J hourrt of Mrvicc. 
Th^ Amount uf Mtock eudu employee 
receiver finrually itHpenda on n^la^"^ ind 
len[^ Hf H4inii,*f^. 

The ESOP hafi helped foitH- IStete'a 
total<iyaHty"Timnagi£iiieiit effqrt and lis 
self^llf EH-if d work apprrjiiiib to mm- 
ufiictiiiinji, sjay* Edinun*on, "Empldj™ 
stock Hwneraliip pliintf prmid*^ the j^ua 



that hnWtf wT^rforr-lnvolviiiffijii^fit pTttgrajtii 
x^i^ther and mak^s tham wiqjrk," h« si^ 

Dftspitt the benefitii ESOP^ offer, 
Lhey Jin> mylappnipttats for mvry 
omiimy. The pbme cm be tmxi^ 
to palabliek The in^cwnlis^ 
actuftriHlt and apprakal f^n^i for h smill nr 
medi^mi-Hj^TBd firm can tota] abont 
fGOpOOO. Anniml exi)^^^ to nrnintaln the 
plan run $10,000 Lq |15.U0[» 

In aiddiEioa a eompu^v tkit han m ESOP 
caanot btwmu an S cm^jonctim. i 
thai con^ii^ limited tlohBity whilo it bmi^ 
ktei afptmet dcmble Iration of dhid^mcb— 
a cimnpbiikt of r^uiar {^^Hi>i>mi«n», 

Another drawback to aii ESOP i& tbt 
r^iuircment ihat private compantofi tau^ 
repurtifiase ^hare^ of itepj^ftftig ^npby- 
iie^ whkh can It^d^cn^* yxpfttiBivt 

An EBOP is inli^udert to all 
Esmployees* and \l inquires the cfwuer tj& 
dii^ckmc r^ftoln fiTmnda] mfcntnatianf 
abmtt tJm eoirtijany, ila [iisrformance, mii 
ite key e^^eeuth-eis' salarieiL Thus, a com- 
pany'ft manageftif nt mtiHt h^ ttiniinitted 
ui tW* type erf ^pBmm, mg estperta. 

i^i^erthftle&s, admpcitei of m^ajm 
cmiseniliip arguf* that thi* beoeBbt tMr 
wdi^h the diwidvaiiUigi^. Lm Angels 
attorney Atienbortinfrh iayfl ESOPi* "^pr^ 
\ide a lot of bemefit* pverybcidy wad 
make it p^M^ for th<? eumiwiy be 
DMune pn^dwctivi! and pfiifltBblo " M 



For crjij^ r^jp^ *w tt. 



Is Your Finn An ESOP Candidate? 



If ynu Bfe eon^iit^rhig iSstabiWunp an 
Empby^t Stoek OwmETship Flan, hare 
are io (xuestions that wfl] help 
detmnhit? whether an ESOP Ifkely to 
wnrk in yfjiir comply Tlw- queetltms 
were de^ified by Ilatal M AtlenbcrouEn 
and Brw!e L. Mhtnn, jiartners in the Lm 
A^geleA law (irti3 of Rriah & Lufttaan. 

% Wimt ifl yoi^ motivtttloti fnr cttnaidiir- 
ing an ESOF/ it to provide an incentive 
for Uie 0nptoyi2^ to aehtew 
proditetiviiy? abuin flimncinif m th« 
tfssmpurv at a l^Ter eoflt than more 
i™iitiiiTtal rundlii*t wtructuJM? T« tr^- 
fter con^itiJ t/i siJcCL^asor TnaT»g«tnettL To 
dfei!rB% tht* investnwnt uf the ki^y fflSTH^r 
on a iMX-twa ba^aV 

If the unmer lu any oni' of theee 
qiHifitiDiifl i# yefi. thi^n an ESOP may ^ a 

vehkie fl^r aihicT-ing iho dnMiired 
g)(ial (ir RDak. 

a. Daes the compftny hflt^e i sjceemsr 



niaitflgeineit team in place gr cion it 
deveJnp one in thf ni?ar tjenn? 

If the aniftW4»r yes, then m ESOP can 
fa^iUtato the ehaiy^ In mima^piflimt in a 
tu-adv'ant£l^ Way far the «jdfti£|Lg qpwis- 
em 

3. If thi pispoit ii tuiiiM otpltia or 
b«y trtii the i^rtent mmfm fer cash, doea 
the Hsmpwiy have a ^ffld^ pastil m 
well 9«aiifBdm caah ftow to aervij^ th# 
SnandtiitT 

Afi a firattal Ude. l.'sfJO.OOO iet mere of 
contfrulnif annisal paynill required- If 
the piirchasj? of sstCick by Lhe ESOP ifj. 
Biianced, tbti knan wiJ3 h^s rei^tud tmt cjf 
cnnirlhtLtitJtLts tJ:i the ESOR b** com- 
pany'^ cash flnw miMi b« ^affident tQ 
mi^? the fUinmlJ ointrihutiniliil^ 

1. If thi* iranRaetlnn bo be Gmmrect, 
dat^ thp aMtipiiny hav<^ th^ tnick r^tml 
Mnd ftnandal data to cihtain hank or either 
cnitsldp fSnendt^ 

If the iovmr iff ym* the cum pany 



riiiiyJd be ahh* bo ot^tain th^ iieee«affry 
fkndmg. If the imKm^r ii no. thi* current 
ehai%hDldi^r& may finance tisu tranfitiCtion 
tbeiibsdv^. Moat kiid^rs will nequire 
peTEDdal Kuarantee^ from iht prindpala 
oroUier security for th*^ kmn, 

f . U the company csxp^iarted to jpww m 
that Fjwnerphir* in iM huHinefiA wiD prt*- 
rtde jin Ins^nUve tu ihe eniployi?e«? 

If ttte cHjinpauy ia fitagnatinff or liadtn- 
hig, an ESOR which Inveats In the 
eofBpany'f* fiitiire, wltl nrjimw^ard impJoy- 
1^ far k>yai «frvke, the company 
may lci*e the b&^i of i*atabliflhln|e thn 
plan. 

Keap hi mind that a* ensplny^ef teave, 
thff ^mpany wiS] havr an oblJ^aikjn Us 
repiLTchaM tht?lr itock, which coyld iccd*^ 
«nitu advierfle tmaii^ 

i. bi thti company prepared tn piljy^h 

□pel] Cfsinmunipntion to [sl i' fuJl 
la^BnGtH af auL'h n purtniiL ita 
ifniployeeA? 

Kaeping irh r ■ r i r 'any 'a (imndal r^ 
suitii a e«cf'' '"^^ai o principa] 

ben^lit of an Lri n'. vmylcyee motlratjott* 



EDUCATION 



Offering Careers, 
Not Just Jobs 



SfnaU firnis are oftm 
better positiomd than 
large companies to give 
mitjployees tfw r/wmce to 
chmi tJiEir ow7i career 



Siri4ill--fiuidiipsi? fli^TieT Anthfiny Gup- 
poiia believes that ofrertn^ empl<nf- 

furiru^ce L%i]tnic!ting ccpmpuLny hire and 

of DC MechBJiiaiJ Dirp- In ms^, in 
B^FFpaugEn X.Y.H the fimi has bniill its 
ak!^ to million and its ef!i|hloymcintto 
IB. frmp1rtyc?eii hive been wfiJi the 
company for mot^ iJian y^&mu 

When CCFpfkOk imd kte 
cmifiifi Jfeil DeGermaro — 
ndw tint fijTTi's viia* prssl- 
dEnl— luinched the biigi- 
uesBn h ni^dAlwtd m in- 

Jdr-ccinditiuning sj^I^b. 
But il6 miiMletitial busi- 
neM began to shrmk ji^- 
isQemiiUy ehirin^ ths re* 

fiod tlu cQ^pai^y f^ed 
lifiiikruptt^ It quickly 
directed aperatiofi^ 
ttrum flmtaHirig fr^ij^nu] tcj 
FeMGuiiig did tmd ineffi- 
deoL ccmiiffiremi and m- 

dUStrifJ 0Bet^*^ FyBt^TLE. 

DC Meebjmkal'j^ cumc^ 
bad£ H tiu^(>r rti&M^Kh it 
im nwad £L 1^1 Blue 
Chip EELtJcrpnf^ i^onipaiiy 
far New Ycifk The 
B]uii cyp Eulerpriie Ini- 

smi by ComKcticul MutuaJ Life Jji^ui'- 

tsd Nation s Bui^intM — ^r^t^^spibes buflir 
Urasea n^ti^fiviidi' tbut have weMthsflvd 
■dviirsft^ ^muwgGfl *tronget ai a 
result, 

lb otcmt iiid ke^p ^ploym, PC 
MedMdcai began to e!mpKs^ H oreer- 
path |[p|3ii:iifih with fLmpkjee^. Thi^ 
hl«d Ccppolt bo ofifef pi>tfiiituiJ imd cur- 
rent eniiai^yea mm than juel « Jphu 
sSm ii^abftthad i mlrvmi^nt pnjgritm far 
itnpkyiitA^ afHi pJanA to ntiLrt a pmfll- 
ihutng pbn i<k make the cumpfli](y'& 
hm^ta package ^amt mm atlTMtive. 

iiK Simrst tic Metifaizila] 
bem T?¥ith the e^iffipany ^iiic« the bUe lS8(k 
Utiti mrh^r^ for eMmpk iM udmieed 
JhaiB a defioJ pHttkia to hmmm tha 
CQi3ipaDy'& CMftput^r SKbtntiintrnlim hifk 

Aantfaer ktf|(||time mo^tsym stnrted ad a 



mpn^taJtiiasiin Hiid ^ iTi^^ 
eer^'ke depsutinmit. Ue is expected tci 
aiUHune additkicial ii^ioodflilitiBh ^ iht 
isomptiriy csmtbiiMi^ tci raqumd 

Unlike muiiy liirg&r froiEpuni'eii tlmt 
have Moved ^wii.y from pi^lilkig wctrkem 
wtth a !uin4f-tftnii omt^r psth, flmail firms 
are oHen wi^U-pasitiDDed to g^v^ employ- 
ees s ckunce to build & career, my 
huniaji-refrCFU3\^j^ iaxjj^iris^ 

^C^TW^ ^pwtih in EEEDallEr Anns oraoea 




that an employefl likely to hsve more 
responsihilitiefi in the first thrae to five 
yeam at n flinsillej' crjmp^y thijn M.i n 
iara^ef on^ Thftt*K be^'aufle KTt^allar fir™ 
hawH fewef ^ffnploy^^L'* and^ thu^, tjpicdly 
tmed wcnkera to take oti many La^ks. 

At the sams time, imdl-huistiiefin awn- 
eSTi mUHt be cnrtifu] not to |;?ivd fslse hope 
to praijpectwe employees, ^auUnn^ Eiie^n 
Cantjp A prindpai ^ith Willi^jn M. Mir- 
oir+ a Nsw Yark maniigiumeTiL c^omnlltfng 
Crm Bpt!djili£in;j^ in em- 
ployee bent^^ltB, mnperwB- 
[km, and hitman rsnoiirtm 
The bpflt upprciHc^ in 
hiring Is t4> d^czibe the 
jub uccuraLely. IT the pofli- 
tinn Is unt eicpect^ tn lead 
bu 11 more ndvim^ed on^, 



A 



to off ttii!/ rtHi^ fciri?p ftmphi^' twi 



through the company'^ growtii," wiyit 
Mk^iad Wdlnwv. vice f^reaiiknt 
partner in thx* Ne^ \brk uffiise (if the 
reoniitinji^ tlrtn of Kom Ferry tbe 
ctflbup^y gniw]^ emptqyee^ ^dten ean 
iamim? mure r^ipfpn^ibilky and cirvi^ mit 
larger toIbb for tbem^lvee. Howevei^ 
increaae^ in reipaneibflitj don't alwup 
n^RuJt in moH> imprwfiv jiob titfeiu 

umng the weer-p^ Appiroaiili, ss 
Ooppala «m«JI firtoi often hav(> an 
advantfl^it wer ihrir largsr c<Junt*rpiuitB 
b hirinjfir. The per^h wbo lnE£r?iew9 Job 
candidatjes am emphaiizje the pemit that 
while jmj and beneflts may be At i 
smaUer aiinpcmy ihan it a Uu'fjsr erne* tbe 
gtimUMt GOiBpany mnv p^miat ^ 
pfirtEiniticfi for indhiduid ^roi^lh. 

Anr^tfier sdviiyitaK? firr ftnmtl (Lmfl li 
tbai Uwy t^^icatly fum m iMtmM in 
em|iLdy0^ Ic^yaiJLy. Hymnn-rfsou/css <>x- 
peris jay that when inti-rviewiiLif a jcib 
Gsuididat^^ It'* Empwmnt to ™phMi36e 



Ithuu^h fonaJj firms 
do hjivt thf? tttb'iin' 
L&ge of ofifirin^ em- 
pUiy eeja the opjiartu- 
nit-y (apiln more sldllesjid 
dti difTen^t Li^k^ human- 
reeuiu'Cfi* c^c|3e3*^ ^ a 
gnod deal of cancer gnrntli 
TEsflte m0Pe than ever wfth 
emphiyc^H^ thi-mtidv^. 
■^rtjckv, ii is the em- 
ploy^'ft reflponjiiibtiity to 
EhargQ af hiji or her 

earear,'* myn €mty- ''The 

ofpfanisatJon doejin't owe it 
to the employee to have fi clearly defined 
syuMr path anyimiTB." 

Budiniei^ ownem, ahe A&y^ itiiould 
make sure empJoyees mideretiuvd thit 
tiiBPf OiUJit fcak^ feppon.-sibill^ for thdf 
dwn CMmr ih!^eh\m]imL "Thk rtughi 
isdude Acquiring ft m«ntarp taking ad- 
VM^agi of U^ilnlng appf^rtitniticeL, and 
volifntiwrin^ t^i wm-^i* on workplfljcq ciom- 

Henry Uelimun, n eompenfwtioii ape- 
daJM at Utick Crim^ulUinK in Aibdta* 
ttaym it \s Inerumbfmt lifjon einpl&yQet 
today to coniUutly work si upending 
thetr bMUs m ther^ can be effective m 
helpinK tlpf coiniiany m^hfevp ttn fotbi. 

Employesfl knovif they muat b& e«pe- 
eklly O^dble^ eayK Widiman of KiOfm 
Btsnj. ''li Ia LmpOTtJint tti hire ptn^ple who 
by ckfinitton can uhlft and make 

tranftitLunB ^ tht? comFNiny m^rv'ef: fiJiead-^ 

(iFbr more on carofir devdupmciit, nfiA 
Fkumly niiiilnata, I^gelB.) m 
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We Have Networking Solutions 
Lined Up For You. 



jH NctwiMfks hsis been providing our 
custQEntM^ mnoTOiave ^m\vm Lh^^lUgh ftmga^M 
netwcirkin^ for over 25 y&ai^ 
Our network cqnihiiiattaiis offer advertiser? a 
uniqiic way lo tarfi*,^! their advt-rtii.iiip m a local 
g^ogf^iphic hafiis to demopjaphit ^iudicnces in ISO 

code niiirket^. Eacli nciwcirk a udicns^ is 
ctimpTiwd of discriminaiiiig rc^idcr^ whci arc 
inniii^ntial ciinsmmeri, prn^-ct^. and b^Jymof 
your prcidut^ Jind seiviccs. 



Whetht-T yoy>e initrrested in brand ptisilinTiing or 
dircci n^pi>nsc rei^ultA, Icl us demomtnitc how the 
reach and frequeficy rsfuur Ncvf^, Bu^ities^. Hcjmt\ 
Spc;iirt.s +Tfend Action Networks can pruvide csira media 
to your rcgjtmsil aimpiiign 

For a cu^tofti pmpysiali ^lall Ptler Otii|El«:>'- Miirkuling 
Director, 203-%? -6407, at 3M Mi ctiii NLlwcwfcs. 



3M MedJa 



"I RECOVERED 
FROM CANCER." 




Rtith Williams, Malvem, PA 



"I had mctasJtartc cancer, 
Butp thanks to my dotitors 
and the Center for 
Advancement in Cancer 
ELiLicatioiij my story has a 
happy ending. 1 recover 
14 yrars ago. 

"TJic Center k a non-profit 
L>fganiz*ition that helps 
pL^opk' Bght cancer and 
prevent cancer* 

The Ct;ntt*r helped mc 
thrciugh its physician neferral 
service, p^ycholt igiccj I support 
team and nutritional 
awurenej^s ptt>gram. 

"Tl\e Center helped mc win 
my battle against terminal 
cancer. It can help you, too." 




ii4f^tltrig f.Hrtt^ntiJil with 
LTJvmnLami^nt^ in mctJkdi ^iciKc. 

Siiitf? too, 500 LancaflttT Ave. 
WviMlcrl^'Ortd, PA 190% 

Rif frt-c riifonnfiHon r-ill; 
215^642*4810 



rhdfcotif ALAN MAMS 



The Second 
Generation 





randiislni 

MatMiing Jimt^cfmes ore 
eTntmcing techmquej^ in 
profBmimial fmtio^mtimiL 



likfi my other giuw- 
jug buAin^aHH h^s 

Ute cyd*?. The rnm 
dbL^ fniuiidEr rlyvfllopis iht; 

jifber whScia Krriwth eaii 
fltalL When thai happenB, 
the frundej; typitailly a 
viaiDiiiir>' entrepreneur^ 
imghi ^ide bo that a 

raQqcBii^K^ redinfCt the 

pasitIi:imTig. 
"There to a ptow for bi -M I 

the vLalaiwy and the th.ih 
agetneDt ipedBltet," ksiv:- 
Jiirft&fi Buj^fi", chmrnutri tif 
lutersTfltitiTiiJ Fran- 

ingtois, D.C, trrtd*? gn>up 
wRo^ inembers ore fran- 
ehi^wirfi Hi]fl franctUseea. "If 
Lhp vLsiuaary in anarti hf 
will kH£5W when it ift timt* la 
tite^j abirii? sluJ let jurufefi- 
ekiiuii numupinient tiJu? 

ii^ what loiRWE as 

piinfeil^ mornefilum IflTji^Jii 
bi^ui^ of pt*s^LjrBs in thf 

tfKTS whEi |itirchli*e niiilurp 
CruLnehi^e comiiwiiiiM eajpeei 
]uwefi pmiiftgeiiiKcit lech- 
nlquei be psrt nf i fran- 
cUk'« ftitw*; founder!* of 

crften Rnd that ptattlh h^j< 
reMbf^d a pluste^u; is^jhibll- 

rooK^coTiilgumt b^lflg 
uxkd fiU|(Mjrt flcrvlfren from 
thfflj- frpncrhiMre; or the 
cortipiinj'ii prfjflte be^ to 

need. ano nf tw-^r things In ordef tii 
gTWw: either penwFi^ly change and 
cfiine more of 14 mans^h or brmg in 
prof^aitind manpfretuent peofile to nui 

irf Munagemftnt 2()Mi » mfiimgemcrrt 
trsJning cwwpacy HnuMoa. It'f^ ii hurd 
dediQctn, he &uiyft, and itiakji^j? ti* appm- 
prutte rhwtg** twkis Mimnt thiw yeira- 



Copy 




Finding liow So 
that tim I 



Michael Wilte, dmirmjiii luid CEO of 
AlphiiCimphiEa^ l*nn«^thopti of tJi^ I^itTire, 
M. frflJidiiBe biaed in Tiie*oii, Arit, puts ii 
this wuy: "l^fesfij^nikl mwigiem^t Ii i 
inetbcid iif lodldEig at a buithiesst mm^ lul 
mol^tical toalii^ sudi fctrwi&rd! plflUfiing 
and tendimaridiig proereia igsiiwt es- 
tabUflhcM) gooi bmimm fxriictk^ 

"It aLs*^ coitfiiderinK th^ individuiil 
np^d^ of the fhinelike^ smd wwkmf^ out 



wByi to meet thane ne^di^*^ 
ThHt r^iiires a plftI3^ ii 
two-wiiy ei3fniiiuni£^ftdon 
f^VAtedi^ iLb npeii-ijimr iM^Uey 

erm^nt pn^iminri that in- 
votveie E5Ver>' in^okter of the 
□rgaiU£Ati«>Ti. 

Conning up with UH>He 
ihinp in dlfTku.lt when you 
are tfealinff with, m TMtte 
i&ayf^ "a vQiuntar^' otMAnce' 
flf tnde|*!r(dt*rit hiwiineto 
people iiJl Ka^in^ the name 
oper*tinj^ sytitem ami s^hur- 
tht sanw philafic^phy;' 
Hi^iw do VDll tiiMluk^ in 
ihat !K!eiiario? By djvwing 
everyotse intu the prcwean of 
dex'^oping the ecimjiiny'ft 
imsidon ^iimenti s^ug 
gonJfi, measnrliig prci^^t 
and planning (or future 
n+iedfi, 

"Onee w? E^leiirly OTidBr- 
e-tnnft what ^lur fimichliie^ 
■ .ictn^snplish in their 

^yti, Lhtll Wl^ CHJl 
Lim ijot hnw tn help thejai^'* 
Witte my^. Them h^ long 
hmn A ©ookfe-cutler ap- 
prouh to sHTvicmg the 
fnihdiiiw, he m^, ^'siul 
! ..t fimpLv doei tiot lid- 
the re«!iiieia of the 

WUk many fhmchiiieefl 
thrive mscter a **Muiic-for^ 
oil'' phntmophy, mim &bJ3' 

iiitLniigt?crHint philoHephies^ 
Jlniiing thiit tJn"^ fratadilftor- 
fnitithlfMw Jmidacape h^ 
diAHj^ and that fre^^ dy* 
nmsk apptrwhiw to old r^ 
kt^frnilWp^^ are neeied. 
"I^VaiJchise manB^ieinent 

Rciy Gamjauran^, prvAjdi^nt af Eih 
l^p^ftmtMMrisl Development Grou^, Inc., 4 
fiuuageip^t rtknibulyni^ firm in Dnfia 
Pglut^ QiUt When thf prr^cpj^.* stidlak- 
ujiully r^sndtmg In HtignaJit AflJia and 
^iMmted fkoiachkees — it^i time to ttldik 
Iti the rnirroir afid imtke « dw^gei be ai^. 

Mm frimdjbws am able ta ffiqiiiid 
thfflr cfMH-pMil-f!* Uirouffh their ami fe- 
cn«^ Baksii eifurUi, hafhdMng da,v-t£Hlay 



FRANCHfSmG 



NulijCMi'* B^ifiitieM June 



The Ultimate 
Business; Kids, 
Computers, 
anciYou. 

"IJ^d^tv cilUiLiUofl li nearly liSJliniL Eul 
mi can pfiffiare nut c+iildrcffi Ilm th* hiiun 
bn? hfclpinU them rmsier twripufm tDiky. 
\^''rth our pT^^^ ysAr^ng. rfKdKtdji ain4 smv 

die ma$j TTuanBi^tniBn^Siei you nm m/n 

ffid ymst MM moimiM b km. NeM and 

FUTUREKIDS 

C D II P U 1 E I I ri If I Ifi ri III 11 

1-800-876-5444 
Fax (310)337-9346 



FINALLY, AN 
AFFORDABLE 
FRANCHISE 



uJll rnartef f unl^ line of on-s^£ 
wmf rwonftb^ and ftpilr 

coTmnefi;ia^ prcsptfty cwTiiCf? Vinuiily 
-I tJnPkffltcd Med w« wvbcci 

J Hume W afllct faft**tJ. 

J to* of tmplo^MS 

EJCCLUSEVE TERRITORIES 
AftE SELLINCi FAST.., 
SO CALL TODAVl 




otKratiisikJi [lii!mAc]ve^ B^d rsiyu^g nil ^ | ^HteizL FuWf^i' thmi half uf thf ayslrali'i 



800-333-6385 



hj(irh-i?nt?rgy ?Uiff ami Qexible ft^sn^liMee^ 
Thf ffiniiylfl wark* well ht ewerol years 

pim^ hoA gsrmm txi s egrtain level but 

^'fViinciiliiiarH tyjrfc-iLll^v wVETfJevfekip the 
eomsept flf thflir buffiMssej^ and wnderde- 
wlap tiie fitrU(5tUrfs," Camnrnrano ?s;m 
If tJbe jiiructiunea retmiiii iimiiatiirt% liie 
OTETmimbTi may become dyffUiiiflknifll. 
he BB^, Ami ctHnjmny'B future i& 

tidUp perfommnize EvakLadoiiB, trtdnfii^ 

jjpagnmia— Liii uverall 

conjsiwteney in d«Tj'-t&* 
day opcmtiuiiB. 
Hem k hmi mtitur- 

imi Ji{igemf?Tt 1 1 e?ch ni - 

wTiy thuy fin huafno^s: 

Ihlil RfcspDilSlbilHv 

ftrotdiiti^ »|!Teemeiit^ 
AlptiiiCrBphifH Print- 

AhcJjKI of Lhf FtltUTf^K 

hefldqiiiLriered In 
'!ftic^n+ relied hesnly cm input fnim 
friUi4!hl?ee*i. The effort, imt of n nestruc- 
turtng frf Xh& temnhi^^ .^y^lyiii, iH mrn? 
severs! way^ the ccmristny tn^ to pn>- 
/note effective ctirnTiiufiicatiDn siiicS dual 
r^parmtbDity biflm^^ tbe AnnirhiHof iuid 
the frutK-'biseci^L Lost jntai; ftftles at the 
cofRiFii%n}''fi more than 390 thmridied hm- 
tiam in 16 cmintrfes^ lotalifd fHJ7 ntllliimK 
A fiitw hehiTidi Alphnif ^rtiiahirz^' rt-eugi- 
■ ■ ■ ■ ' i> thi> t'^iTiipftiiy's 

Michniei Witte; 
whu Jtiid ii*^**Ei jit3 ttaiecutive at H,R, 
DonnEilU' & S^nfi^ a cDirim4^dal-priiitiD|f 
comjiDJiy hafhad in Qhl^^p. Domini; from 
the ouL-Btdfr. I wndS to tcinim^dal- 
cTaKCnmt!^ relnUdiuthlpi,'' m^'m Wftic^, "and 
I round il {turidUA th&t fraiidii^ing HmI a 
riiiTLihiiFit altitude (^f pflt^nmQiEiii." 

"two miliifiL of frJmchlHfig," (Uiffidy, thai 
the only way to rya s fhtnchke ie tlutiugb 
rigirt i-yiitrnLB. and tK»ttirivei] the crpportu- 
nity, frHm-hm^ will iilwa^ io the wr^ng 

"KntrepneiieiirB are pi^pW wh& teU 
ijthi^f ^ YA-frrtJ ifufj,' i^-anu frfto/ liv dti — it I* 
how iJiey vlr^.w the wiirid," Witiia tiny*, 
"TTiey iiever stop tn ask thfj questian 

tjdjiAp "the tory ntrtWP biiOMiiw comniwnk^- 
tittih" Jinil that rpqiliri!!!. €*x|iliiiniii^ why 
yitu want j^umcihiji^ duM^ certain wa)^ 
hfiiiyji.. 

WVb Witfeje Jdned the ctimpiny in 
fruiichis*?^ in uorthena CflJifoTOllL 
wTre r^rKaniKltij^ tea break mi-ay ftvm the 




Ai^anshieeee wre eubmittiii^ nimtthly m- 
C0me £4;ateiiient& RojaJty collections 

«Btii^f4ictIuti nmtju^r irimrb^Ej&i waA tim 

"The pjfibk 1 took wits tD tnvobe our 
frandiwees and completely r*!Rtructiii^ 
the system," Witti? Aiiys. Nine fnintMBee 
napresentAth'^ were ehowji to titke pan 
in rewriting the trojiehia^^ agreemenL The 
repi^e^uijitatlveii hi!lped decirk whnL wu$ 
needefj tflternalljN^ so thai the fmnch^^ 
tould complete effectively, how e^^eryonie 
in the! fjramliiBe should betiavf a^ bujoD^ 
pe^jpli^p hiiu- the sltjj** .-should relate ^^th 
onf^ ^athon and whnt kdnct of buiqneBa 
cnlUine thr fr™Ghi<ie ihodld hm^. The 

rifitv fnmchipe a^jr^ 

niF^ni h t^nsftkiewl ijino^ 
votive in four k^y w^as;: 
□nivef f^aS Mrvlte crodiU, 
rnyj il u* 'A , (f lultlp Ip-unit 
n|N>[-utj(inFti and a &iai- 
cjiiisf'€ byy»oiJt option. 

I ■[iiv¥n-.a] ii«*vice 
L-jT^iiL- are baiwd on 
tini**ty paj7iw*nt of rayaJ- 
lie^ and tnji,v be 
{nwimi thf" purtihfljie of 
HpcLTiiHy Uiitorod aefv- 
icei< lo fit individual (rasi- 
izhlfie«t" needr^ l-\ir tsX- 
amjile. a frLmchwee who 
ne^ help in n%arkeEin|r may me tb$ 
finedltfl to bay a apudol maritetin^-tram^ 
itig fjrugram trem Urn fhaichisor. Aiid the 
more maney a Mmw miik^s In n yean the 
lower im myjitty peit^ntsge. 

Thti' new aj^refimifut ahsd Wiihef< Lhe 
$^li).[XK9 inlliaJ frunchi^^a f^ for fruni^hi- 
Bt'e!? who want to oj>c*n now ptctreft In their 
territarie*. On the otJiiKr handn a fnujchi- 
BEfl buy-otit optittn allows a frarhihi^ lo 
taineel hi? her franchi^ie aizroement 
withoyt eai*se find buy mil thf cnntriMrL 

"I vim\ refndl a Kinifli' liiftEle IhaL the 
KTOup fell glronKly Abma thut we wei'^at 
able to incorporattt into th(* n|!ri»ams»nt," 
ftltle sBj']*, The acid tent Wiis tujw many 
e^ii^ting frafjfhlHe^l^ WcSlltd ajtlVi^n lo thJE 
ne^v aipi.ipjnie'ntr "Wp% ttsouifht that maybe 
m p^^rcent oiight con^i^rt.'' ho ^ny^, Tp 
rkie, !fi pere^nt of AJphi - " trm- 

diiMOtf hive doim so. Win.. Hj new 
(hmchltee tgreenient ha^ been m^^umen- 
tal in hrinipng the ndLrthe-n Califarnia 
ftajehteiw* hark intii tJif fnhL 

In nnQlhk:!' in fh ". : i U" i i . It?i j h;1 i fi^t'ejt who 
prejJHre nn unniUL; liii-ii-.i r- pihin—cAlkd * 
laiafii pltt35 — i^iii'ti HUL'ii inet»otlvc« ha luar- 
aryd royalty puyLniinbi and actdftd tp^ 
cbiJty trabing. 

In rneettnp^ ^ ^h fronrhiM.' It^ratian;^ 
the fraiii*fciiii^ curtier-f^tramr tuid hift fir 
hqr t^niployisetS am vulked to dtn^dop a ml 
of cone L^mpany vaJyes and jircvject 
what ibey belti£ve ii^ the coinr>^titkt3ii m 
tbdf marluH:- Th^ td^ts bwame part of 
lhe <ittaipitiy'A annual pJimnL^lf, 
A kwf In improving a cotnitiirij-'i pei^ 



fcFrmanL^ to ad- , 
4Tei& the Deeds nf thL* ' 

«very iiidivtdusd m the aytftem in a mEtiic- 
tegflil "You chn't rt^fil M> tell petifik 
what ty drjp'' Wlttp snirn. ^'Ym miful 
pmviti?? unfit2r5tJiHflinjr and inctjnl.iv4^ei to 
do vrfmt pveryoflc is iinpurUifit LD 

RidirsGlIng A Company 

Wlipfi Anm Ki^JJj iK:c[*j]ti?d the pnBittwaf 



ranchising 



A vw«" ftnri ji Imlf after 
arriving ni P'jk Msulf Kl% 
hired Jack Rudder, pregidl?Tlt of He!g*!«reh 
Aruilyi^bi, in Hemduii, V^,, tij t^o^d4J^^ a 
BatMaL'tkiri ^ur^^t^y ^nonR Psik MJifl'fi 200 

in my Eswti mlnrt that wp wi^rf j(o-ing m tht^ 
rtj^hl din?clifin fr nra the franr.WftGcs' paint 
of \'iff\^;"" KpJly i^fny^. 

NfJt Hi! cif the rEfipDTiflea weTEi pf^slth'e, 
bul Lhrt? refiulLs wete tfncfluruging. "U has 




CommunltstlDii with Itio fcHiodor 



;Hhfs Vi'^fi St€ jmt, hrattijhf in to be t^ii^f 



it] iSRy. tno i?ojflpafiy ^"''''f'K 
iiiiiliDi] u yeitc Rik Midi b u |jw.*kajji]ij^, 

Tlie fin^t thingrhi? did wai« to tilnpMHnj^ 
frflrchiaes. "Wh«^n yuu Jirv IcwmK tlial 
Jdud of monny. it is n E«U)?}i ihhcisron lo 
stLip (^.-llin^. but wt thai |HiinV I fell we httd 
nodiing tn f^ll/' atiyfi Kelly, whw hwi 2f> 
wttTH J if I'XjKirij^nL^* in Lt^uinin^ imri mun- 
flgem^nt ].wjf^mi)rjs at Hallinaj^k <"sLi"tlti, ^ 

^'I didn't hiivf n htickirrifcurnl iri frsuichth- 
in^, but il. didn l t4ikc me i'srjff tu ft^iOLi:? 
that I hfld \jo mskA mr CJdfltii^ frflnehi- 
aeon profitable before brinpiJtff ni?w^ fran- 

ilu^ prm'iriiii^; rfttrfiininti:, icnplerinent- 
injf w>nitifuter sdftM^arc pro^i'LiiruH- 
njdirectiiraff the ctunpsmy'st irmrkintinsr etiJ- 

**1 UM *ur franchL=teei5 tiuii they 
Tvrjuldfl't iriKke liny iwisiry ^.tanrlirijf bn^ 
hind the coyntsr sinsl f^Hinj^ ;stJiE3itJfc^thft 
pn*filJ^ wEJ^ iJi f.!im[]-busLiiei>i m\\poi^ 
jiETVicei^ imd ipensdLy piickintr atnl !^hii> 
ping," he sayi. Thut nteant tnainin^^ thtrm 



mlfcn ufv "i^/n ye^kr» to dean up the 
^yateni," Kelly ftsysii Although th<» com- 
pitJiy L=i ^itUl 111 tho retl, Kfilty *'xjfcM:l# IL to 
pnifiliir.' ■ yi}nr. In tiii^ pa*t iwrj 

7'1 j,?t*nrk'!nL^ jj*- itipi^rL?, and niyjilUefi luive 
j^r<mTj 31 fiervTfn!. Ketly expect* to open 
hi moru fttmwp tht^ yejir. 

suhicc to fnuichiMtnt' whose 
c^mpunic^ in litiuLltf: "If yum secil 
outside mnnn^nieirt help, it. Swallow 
ymir pHdn, and n?uliKe that e^-erv-tiunji^ 
ym tc liwuy* right. Sujp hfvi take 

eviT nciJuiitTnent you murt U> y<njr fiperfi- 



SattogHBlp 



Ei^ripiiLnli^- ' , -uid 

The tninflitiof) ii^ dfit^n immi'ui tuifi ure m 
which egs* must b^r pul haMm, sayi^ R<}y 
Ciimfmiii^o, th^ CiilirdPimiii m^^ittgeiceiii 

hii-^bsmd. Ftab, declfiiid to mcwe their 



Willi ia-m F. Hadtfiv 

A CEO 



Envlr4iifnofit = OpportuiiIfY 

rp AEf*in*rf jifsffflpm mifjwsjf ifr* 

jffiiA*$ifn^l a^anpnc^ (¥Mtk*1k9S 
I f W.O0Q May wi# ffi|pn»jw « Umff 

graWf^ hUiin«4t fmgfvm, wm 
t(\»fmtt fcJtlBMf PfflWiW*' 



BiofCQh ■ 



YOUWIHEAltlHWIISS. 




t«dt Hn f Q in ntudit iifvitii put! 




tu Dtlbii three yeaz^ igo betfu^te thiey 
winted to espwi tfemE^at the Vmt^ 
Stirtes- Cfdlinp^ Dnctor i*. ^ Ffpedal-cy 

tioifcft in ay t'fiiintji^s^ Pnymeii gmss 

The ermple hud tn^bfe iLXptiJiding be- 
ytind ihe 20 Citing Dtictor fniiichiftes 
lh?y hiiil ^nift in thi? IlmLed Scat^ No one 
etse "waiLLed to bay us hoT b^iifie we 
ciprisklered ti> be n j^tart-up com- 
pmy,'^ 1^ wrii. Tbe i^smple spent two 
years im-Estig^tJng differenc wavii cif es- 
pafidiiLK in ifci U,Su raarkEi— fr^Ei pstitki- 
^^atinJ^ In joint venturei with other wnm- 
tues to »Bllmg Lhdr baiiaefii to mmit^^r 
IrBnchboi: 

'It wHfr 8ndl«s$|y friifltr(itin^4" Schat- 
ten-Fomat my^ *Hob and T fliukUy 
dedcl^ thui aveA^l m izidbidujll Vrhi> 
waukJ come in ^ work with m for ihree 
to BiK EDoi^^ and. ihiPJi Ukj^. wrer tin* U-S. 
aperetioTis iio we cisuid do what w do 
beat, whMi is sell tntenwtionally/" 

Adif in tlw Dalltt* jiOTspiperft dr^pw VIJO 
nAsamea, and tht" cmipli! Lnti^rvaewi^ ^ 
ca£3difiate& Jerrjr Sbeaksr who ia'us m 

nepT L^r Eriu*rtaiFiiBje?it. a divisjon of 
K£Fnepj* ElocrtnDnio^. m Lonp Beach, 
Cilif., the rvwi He joined the compfin^v 
bk Eteeemher IIM ia its new fKreffideot 



The art of ilippinq 



The Lnmirtilion bNfgikn. "It wllh v^t^' hard 
Ut ^ dnim enireprcsiijetir to tender md 
mumgiBT for Rub ajad me becauris we fcad 
H hig ei:t]^ded iuiiil^r of fnmdddees^" 
K^fi^tltth Schatttn-Forrefil &ayft, The 
tcHigheit thing ^ to changv leiuited be- 

U ictEStiOA to dedlmj^ with C^iUlix 



Doetif^r fmnehL^Sp Sheaks is iiBO work- 

a wBj^ thai w£|l mUow dnmuBtk {^ixpHiibikifL 
""I Ma ftskitig ih& frmiEhteet^ 8hare 
their experience ^tth ni4! iio I oui begtn 
tifi imfjitrMtanrf fhpjr valsJ^ itnd what li 
imp^^rtainl tt> thtim;' Sheaki^ says, "llie 
his^gesl ehaIleo}?e i;? elt^ating th^ edatinif 



ENJOY THE BEST 
OF BOTH WORLDS! 



Tlie Bt^ni FruiirliiMi^ in 
Aiiif^rlfui..4iiiil liw'n* 
^f'iliiiij iH'lli^r. 

• SuccMj alio Liof it^'trrnvr mogoztnei rmk GNC one of 
rhe top ffonchisei 

i Law mmfniym Jrn^tmefit of only S55jOOO. 
awailobb 




l^iPiitirhhlJi|[. IM. 
rtli«lNuri|lb. ri 




{llHlSkJIlp) 




im im iw iHQ 



Take the cl^aintc growtti erf ttw lefnparary employnieni 
indLte^ry^ ccfinbfn& thst wrtfi Uie trefn^ndous 5iz)^ of Ifie 
heajm caff Muslry . and you have a wtnnif^ oomblmation. 

Stall Bullderg. a teadlns provid&r erf hom heaJih 
^rvras *lth a national network o! Iranctitee offcss. Is 
pF^$«d (0 anF^CHJT^ a new Irandiha^ ofpodnmlry. 

SiHff Butlder^ Medical Slaffing Seivlcas pfcn^de^ 
tempofaiy pramel to Ite enbre health cara indushy, 
which repra^fi^ 14% of the UnllBd Slet^G.IMP.I 

For derails c^ir I-800-44MMED tiKtay 

STAFF SUIIPPRS' 

MEDICAL STAfFlrtQ SERVICBS 



i r Oil ajJddHT Son^CH Qod 



C:fftl# hn^ Z? pit Hft^ ^iCi Lvd 



□i^iiizalioii 10 iht next Itve5 of (TrnwtliH" 
Mrginia Hoj:rEi*s, fr)U.ttiier sinri prefl- 
Ittent of Relax TJie Back JTYMcltislEj? Ca„ 
an Au^tLo^ Texj^f, ctrmptmy thut rt!tiill£ 
pfTHliijctfi dcsi^m^d tlinuiuilf tijurk 
dlrefl^, the decfflkm Ui htinjf in Vmi 
Stewailr Ui ta3te m'er h5 chief npcfrEitiDp 

tu foll^M" ufj tJtJ atlv of i.fn' s^sliv. lead* rIw 
Biij's. "T waH fji^hlin^r ilre^ voiuitantly and 

hem I hiui fltiuclun^d the tumpany. 1 
fleedi^ fltjnitoite who \m u bettt^r nuui- 
Mger titan I am/* 

BtevPEirt whw had hiild imnai^m-j^Eit 

deft when he arrtvecl bite htst j-ttar^ Buy* 
the biOT^st phjilienj^ right nm Is. iJits 
pcrBcinal tutturi! oJ^ ri:!l&tmxiHhi|ii5 with ihe 
compan,v% IS fnijuzliiseefl, System^Tde 
sdps IflM yeiir t(^tttled inSHm, "The 
&Mu!lLE^e^ are all reeepdvH to iifr^' irian- 
HKt'rh'.'Ht h]i-m, hut thL*y tefld to wMJit to 
cuniii-fciie Im^ fciiji Ji ftimiSy rcijAtJcnifihi^ with 
■yirpiTilii^" Jie myy*. 

efvcTp rjeedwl tn impltiniont {njig-lianii 
^tfBtegie pliin!]inji im^i i^ni new pdoiid^. 
Dtay-to-dji-y prtjlilt^mij noi*' tiime to Ste- 
wak iimteuci of Ro^^ens- "AnytimK then? b 
» chanip? in iTiiin^K*^!rHerjl style, it rniinrpp 
^Jjuiitiiiticii/' Rti^mitt. ntyei. He cantlunfi 
n^iy Mrrival pn}fGS«lonffll m^nafierB that 
conmiisiicatiri^f with the foundi^r h crili- 



cuL "It i& tbeSr Cfompanyr he aays. "They 
call the ^Jiots, 60 thf?re is a isreat net*fi to 
*HC|ilaifi and neli w^hat J> hflppeniiiK, iL 
ifl httppenliig, what th^ expectccl n^dt^ 



Resources 



If ycni ar^ intierftsted in h^ArmJig more 
llb^^ut profesaiuiud nmfljifpmnit grtsath 

atyoitr bi-^ mlu uruvtrtii- 

ttei. tVogi-iiisi^ thirt fonifl an ent^e|l^^^ 
tMuiifll clevd^jjiBtnt tti^ ifimamn^ly a|t- 
peartHiE m eiUier uizMh^mic srounw* li&tinf^ 

ThjH*i mrt* nuntprauA taik_^ tm the 
^bjBd.^ imd t±H;y are ^ejiiiniMy avuiiubU* 
111 HhriuijBs or bDQi^i:]iv^. lltrt!*& mi 

COM), l>y Thrjnufcfl JL Hgrtr^n. 

■ CoJio/wrttliiw ^i'lHng E Ji>hfl Wltey § 
Sdnsip hy Touy AUessnndra nnd Rick 



ii-Q^ bow wii> gninir &a inwiim 
EKpvuUm A CDneept 

TSie KoHULiiL run 48 phaji rij^itaijritnta in 
the ChictgQ lurea^ aU of Ihcoa owrwd and 
opsmdted by family Tii™bei^. WhM So- 



■ F(tr Enifrptrftrum Ont^ iCmrmf 
PT^^)y by WiUoii L, HamlL 

Titif iVi^mi Burini?** Si'hiwI Pmss), by 
Jopeph L. Bttilurajsto Jr. and Riehiml R 
Elbwiirth. 

■ /i4'o/l£'nr^tjJ UI ail An {Dmhhisj*h 
fpy IkhLX \h\ Vr&t. 

' 8 Mtwttj/iniS tii the SfM}fd fifV^atfipr 
(Villard), by Vnryi H, Vmmr, 

[Hait^pr & tto^'X hy ftier ¥, Dnidijer. 

/Vpi;*ifr rFirotid^i. by Su^phen It Cflvesfe 

The Ctfnter for Entreiircneurial Leid- 
^hipv m\. educjititkri K"mp in K^imuui 
CltyTftlQ., DfTtJ^ pcminiil^ and reading 
tnntoTitiid m dntreprvnt^uriiil i^rinwth, 
miiB«fpi^ntsi™t**pes.tmli.^^ ism^A^ 
vmim^tuv^ i^uinmunk'aitioj!. 

Fwr mrtTfe infofiruiti^n^ cflll ihi^ grouji it 



Video Yearbooks 



■Mirth -^(BiMtt 
rmniniii JIT 
^iuwhlnli.frrh. 
Ilr VI^Ji 

V,T| l- rli flKI»* 



L Be A I'Afl or An 
I Wlio&e Time 

IhTH-inniiimMf; 



fwubtHit inulil 

H4ll Utfl U Lt* 



;„.^i,inih.jiH** JlS^mi^.W 

/ Matrt [ff^ ^ pcfiirtil bjdup rwi ■■ iti3 iftir 

f«dini'niiJllKtTd%wAlhij^liifHiifi^^ ifinwwT 
thf riiifiniwi ^ fflirtf nil I M Wtf pmlfld ad m «ti* 
b«R m ra II* Irnrt Ell* « fltarij njtdflg 

C«iMl D«CEnipi^lMj»illk)ul UUJi>Yrjftl*[i4 





mmmm 



INVEST 

in\()urself 



or matl- 



KAAAOO, the natfon'a Seader m 
after market b& IcQklng far 

wftii slrong. mmogsmiSTt to 
cwvn lh©ir owTi 

MA AGO 

AUTO PAJNTINC 
& BODYWORKS CENTER 

^uoG^mi, rmv ^ the tirifr to iriv^ in 
yOLffseff I No SLitonxrt w sKperisnce 

1-800-BY-^MACO 
{1-800-296-2226) 






-wfL'ftE Hot The Se^t Becauhf 

^E'n£ THE Sk&aE9T.,. W^'nc THE 

siaaERT SECLAjjiiE "we^nc the behtI" 



Nu mbe:r 



A, a Tr*S: WOOLS'* L^H'aC9~ 
riiA)y£:N4iHJl. lift VACM quA 

t.c^yiif-hME:MT i_EABiMa. 

l^9U4AHiaE JKHtl MUEI-H MOiM 
FUpfPMlOI eir««tUIN|-nEB 

kanUE rqoM fe&^^OO fa 

KEN *JkNmE0 Nn, I IM 

Tn LE^n^j MicHit, tHVE ua * 

C,*U_ TDD in' L 




(eaa)552-5264 



J 



and hw? nin? psriner^ ^aj] of timii ryk' 
ti¥Ba) hiivfl wBinted to «35paiid l±elr cuti- 



fi'u - bwwm^, "We »mn found airt 

that irtUidusin|yr k a UsuUy d.iffi'.rEOt 
biLhmEwe, anil WE?rai'l prttijaimi for it*^ 
Kkk Hf>}i»ti Another attempt ta 



A Turnabout 

Thomas VitAcco. now rtfltionii] 
dinwrULr of friiEchlKin^ with 

ID Chicago^ T^TLs until rtfently 
prcBidtnt of World lapn^ I>I4^ 
in Sfinm jMtinicti, Cellf. Wtirtd 
G.m, fournJyrj tj_v interjuilJciruiI|.v 
knnwn bodj-hyildor Joe TkiW. 
focuACfi on Jtpri I ' ' : ■ ' ' ' ^ "."hiil]der&.; 
it hflii beeti ! i ki cnfh 

tur? the kirofttjti- tU^^'^iri-rpnEflr 
miiric^l' Vi'htm VrlHKso was hir^ 

I- Ti for the ^fMnpuny'if 
futLtPQ expeuwion. 

Nut long oftcirwEutl, Gold 
dilcd that IrLiocliijsiliK wiian't 
what he wsinied fnr hi^ cmn- 
psmy. ViUujiiu. wiLh 2h vi^iirK of frulichLAe 
e3q3«[rieiic^ as, un cait ner nnd n (faTvdcitw; 

eTitreprenetira, IicanbeverFtedioti*.aini 
ft taltra lotn oT sUmijuL" Jl£ adtia ymi 




Hum tt mi ;Wa. Fitm^ AfwAnm Min FimuigmL 



bn^mm tmmt^ muM rm3^ thui tern- 
chklng l;i a |mf>eiFi; "It k a ^fmitant 
nefinmig of whit you hnvu and rccognteiitg 
that pagr nias^l VAluahlG r]f^?»^Wie h tht 



Earn $4,000 Per Month 

From Your Home 
^With A Computer! 



FREE t£LSJ4rtA 



Bt'jilin pafi rinic and still ret am the 
security of yaur prtfiient posiitjun. 
This is Ji pTovcn turnkey bujsin^fs.ii 
an mdividiiol or couplt can run 
ynu pur^rhast" t>uf sciftu'arc lijiJ 
businr^s progrnm, ^111 givt* you 
tht compUEcr ^nd priiiccf , If you 
alft-ady own a ctimputtr,i you mny 
rt'Ccivie a bliiiidtiunr. Yoti dii noi 
need to own, or know how to 
run. .1 cnfTipyccr — wtr will provide frees home nffic^ trainmi^. 
FinLhncing avaibble, 

FiTiJ out how other couples, and individimls like yourself, 
are building a lifiAime Income! 

To receive your fre<: Las&erttcs and color hterature, call toll-free: 

1-800-343-^8014. ext. 32 

(in Indiana^ M7 7S8 4415} (>f Wriu:: 
Compucirr Busin<:s«i Servicui^* Inc., CBS I Plazii, Ste^ 32, 



•TlVe know bmt muke 
pi^^Wr tham, doJjver tiiein. and keep 
our eustofnen* " Utimti my^r buL, lacking 
thu kmirwk^lp^ and Epedul flUOb reqiiirfid 
for frflBchii?dng, iht family deesiied go tc 
JLQ 4jy ti5ldpr fctr help, "^'e wramtwl mme^tiB 
who waarl u jirima donnB and who hitd 
come up through the mtike in th<? restatu- 

Aft*!r six montJw of eiotiV0rsations and 
mm&nf/[s wil± the tmm[^\ Run Stoekmim 
Joined the buainebS m preaidenL Befert 
joiplng Koeatfttp he was pntstdenL of 
Miil'C<>ntii5fiiit BtstJUirwibs^ Inc., ^ coni- 
pftny that mMHai^'d Gino^a East aJvJ 

•^'fhe pemoniilEty htend f^itmrfn\t^ 

senHLlive Ui the chemS^try that t wm 
f^Ung Oft we talked m\A tmi tiver tlife riSL 

Since arriving last yeoTi St&ekman has 
emverted the family btisnciBB into a 
6aiichi£«, That mmnl ^.tandardiain^ ^tore 
decor, ^i^gnap^ Ingae, menug^ 3tflre tifitsrtt- 

Lafit veiiT, the trornpajiy^ft jsjrBtemwide 
wOm woW S^^S milUcjr . aimi the own^t^ m 
opttmiaLjir Ihiit Htocknmn t-^n fisU Crfin- 
chiafii nilionaJly. "Ron hcti ^Wllfl we don't 

etsire^^ very suecea&fol on aii tnrlivldiml 



ranchlslnB 



le?d while lit caja 
thy nadijnal nMuioftplice," 



CaitiinanlcBAion 

Thi'cjughin.ii t]U" t.riirtp^itiQn from entrepit- 
nieufittl-dri\en irrinifmnii?^ t^^ prrjre&skm- 
ally DmEiji|Te[i hu^ir^t?,H.H4f.-, cfiiminunlc^iJatl 
riftmriin^ u criticiil cotnponmiL Talking: tn- 
Eind niE'ediig with frianchiseeir SieffTOt 
fjunij^r, mil afler thu nw msunij^einait 
teajn arrives lu mijiimiae andety 

When Jim Ain&fi iomed The Brice 
GpouiJi, In Dallaj^^ in to mn ihi 
demeatic Dporatiunfl qif t Cm'l Belm'e It's 
atJBIY). he made « point of 
meetinf^ with &iinchi&e uwnitni and mak- 
ing hon^^ff svaJlabte to Lh«*m, "If he had 
hlddi^n in an office and had not gott<^ cjut 
to knttw pe4:t|>]&, thim there would hja™ 
beea a lot morg un<y?niiinty amting 
fhmehiJ^^p" SM^na Rohin T^iney-DitviA, an 
ICBIY ftaHEhiiw in t;reensboro, N.C. 

enced itfi shsr^ of ehritikaf^e b& a rp^t of 
itiai*ket 4iVi^i^idtiin*Ll)on Mnit ^hlfEitiit cott^ 
siimer jirefei'encejs. Cnrr^fitly^ tlwu are 
abciat IMl^ iCBtV DUlIeti^ m m ^mniri^ 
Lftflt yeara grci«? *yftenmide ^Jea were 
nearly $] 00 mtUlon. 

Aino$ haa work^ towiLTt! offcjring thfe 
ICBIV rranthiwji aditttii>nd conc«ptfl 
airu^^l at hmirtening their prodiMi!] and 




OPENAMAiriAfiHOME 
JVPUANGE CENTER 

Wh^n you open □ 
Moytog Hoitie App3ian« 
CeF^ter, yoi) c<xt) put 25 
y^n of proven depend- 
□bilify to work for you. 
Not only will you be 
selling otir #1 cOF^sumer- 
preferred woshers and 
dryers, but our full tine of 
dhh washers, refrigera- 
tors, rijnges and micfo- 
woveSi well. 

You 11 alio hove a 
chance to moke addition- 
ol income selling ports 
ond rebuill appiionces, 

Ejus servicing all major 
randi. 
A $25,000 mini mum 
invsshnent is recommend- 
ed. So if you wor>f fo build 
a fulure with someone 
who has o po^ti coll 1- 
BOO 233-5399 eMj.300 
tor mare deloiU. 

123 MAYTAG 

nic Dependability P\m^.' 



Krystal Franchisees 
Get 2 Unique Things... 





On« Union S(\i}Bi^ 



04 



FRANCHISING 



PERSONALIZED 
CHiLDREN S BOOKS 



Aji r^i'-Ntfil hygijTH? alp^•f.^lf^E^ buyiiw>iS 
tipoks s*!i *^5f in sJrjm! At Mirs-! 
(*flrtH.«4! Mialh! Mad QfdKr.,.jn.ywlw'j* 
then* D:rM pi*ap\n\ W* ciLFy mullu! and 
^11 our CcKci^ini^ K^nu ql p^rjDn^1i^«.''J 
rlgf c'hiSdruri & grqwn^up^l 

t>thifr excitinf 

producl^! 

Kid Secuit-oi Amffict 
P^inalf/€d Clpcb. 

lir lym taik, iwiL Hiinccpri'Hn 



Be^tn the hu^neith ai s lifelim^t 
CAIXTODAYH 



nerviiie*- Fmne±L".eH.^ niny jwld 
ICBn' H Ihie of fut Grey fowJ pi-oriiu iH^ 

her tir^neburii ftimc!hij»e luid has 

pem^nl tFVer ttte pri?^^ii(jiiii y^^r. 'Mtm has 
he^ii \'i£ry ^md m m^iri^ ?^ure thai ih? 
<?wfif»rii who havp bee^n tJiruu^h t^au-Mi* 

ibnt'iH juflt what ycm need tu carry you 
Ihrtfuph " Tomij-Dft^'te says. 

"If yuu tTin fueys on a fuinislB get (if 

IMiopU*, that ruduj^nmw th^^in as indivlriu- 
and ihuL we* are ^ili in thk tDgeLh^^^ you 
g4?l a whfile fliCferent Btnse of eoojiHtmiiQn 



M 



wMmsfm mum tifi Lh$ impart nf 

inaturjnj^ fr^ncfaiw; '^Mitnai^c- 
rriMiii; must be ipfTOicbed (krm M p^ytfhd- 
ktgiv^ pmpK^e. Tt Is wiorldjig with 
lusESU behiivkir»^ r^lattoi^IuFM, and mn- 
itilinioiiloiL rt^thlsHirii wfari Mke ibe 
time K» le^iTTi aikd implement th^w hiuqc 
cmitxpt^ will b^iMsT iKiL^itjcjii tiic-mseh-i?^ 
fnr Emr^'ivkii in thp 199(bi aiid bi?yofnl.'' 

Eiijuld be (iDi- wuj^ Ui «mt^rk c^n thut 



me Four Stages 
01 Growth 

Fiwwntmri^ tbfi |fTtrwtli iif entris- 
prefjmLTi cflEfn tlluminiites lhi3 w^ak liitlcs 

Indudiitj; fnmdiir^m, grow in four differ- 
Eni phjiiieei^ Hjocordid^ to Hxry Ciumiiaraiie), 

Tho&e four phm^ ^ntjcpriiinc^uriaj g^^^n- 
bia, ti^nevol^nt dlctatjur, i1i«^DdjiIifd diriffCi^ 
tor, and vWimflry temfer. 

Enlrapraneirrial Eisnius 
ThP? tTQinpatTiy lh niiw, ih^ 4?ntT+>|ipr+iu'urfc 
ilriHi ap with BnihUifliirtm, p-noduci# jutcl 
ivervk^ft lilt- otiUiTei^ and liXpt^LlailionK for 
futiinf siicf iire yrihridlfKl, 

It if. ironuiioQ fnr *nitrt^pivn«iir* to vit*iv 
thfi^ futupG with u simpli^ (jtse-dimutiHioitnl 
plaii] C-rt^iiLi? this odnuiiQilil^yf anil ^i^EI it. 
DuriniC initii] pfau^ eQQ^prn:rifiiirft 
have littlo ^utisnt^ tm^^ or ^P-^iir^ fnr 
fjiythin^ axicept the pursuiL of mnrv mle^. 

Btiifvtrlint Oitolttof 

In thii phasf uf dEivtijDpKnE>nt. cntllcipp^ 
cdurfi 3ct Ukc jiitrent^ who teU th^ 
children— emptcj^Vt^€» m\f] frarbehlfieew — 
whttt Ui dci and whm and hi?w to do Jl A* 



Earn The Living You've 
Dreamed Of... 
Right \n Your Own 
Dream H^as^l 

Lifif In « «tuiin|ng Eeqla t HcaI ham* wllh 
iHTict 1^ f»rlc«. 



* Ouuty 

mftv t>i trtiih«JuaN^t4iir«fn.i3F£ieill 
OQmpW(Hl H an aitm, ^sanOQ, A^x, ^ 



i Hfft HpniM, Ma. 



$150,000+ 
lnc*oinc Poloiitml 

Attorney offers opportunity for local (non-attorney) 
partner to operate branch operation. Lucrative 
business (not a franchise) offers unique service in 
multi-blllion dollar market. Candidates must be 
bondable, have outstanding references, good 
communication skitis and $12,000 start-up capital. 
No selling. Beg in part-time or full-time. For full 
information, call: 

Lisa Morgan 
(8001 442-3390 

Mon.'Fri., S;00AM-5:30PM CST 



SmaCim 




bring (sviayoiie into * - 
ecKidormityi mrqAf^yms^ — 



ranchlsing 





meni M L^nTiieing suit! fmiitnatLiiK for 



hsm that the com- 
pany 4f^^ not wunt to 
be fJepsfiilf nt tin Xhrnn its- 
evory dedaiori. Their egnB ^suffet, iuid 
they feel ttlienaLi^d. 

DiK^rwiuU^ flin^etors uften fMm iin?y 
will jwmtft'i' IhetnHtfJvett {mm the cbiy-to- 
day ninDiEiH of the oompw^y hrijig 
prfpff^idonii] mani^rs. Tlvej/ can't 
rEii'tldltfig, howiwihT^ and nrnny tif thian 
go bsck to niamRg \h& eodipanj^ 
"tKf?ir''' wny. 

Viskmarv leadti 

i«de3^|fuji Jiiui inuimgtifcn-Eiriit prt>cBfi&eii 
are u.M*d in a c-orpornu? eTiVircmuienl la 
p<j»iti(m thectnitpany for ii^ustaimiblf! kmg- 

■ Think before nqtbi^. 

■ Ajx-: coil -.ietetiL 

B CtimmimioUia ai^nly, honestly, and 
directly. 

■ Eidiibit patianiee. 

■ Duvelfip a ptntfi^bsalDiy style (Jf nwwt^ 
Bgefnent and dedfdrin maldn^ 

"^UndermnttiJ:^ ^trepreneurml he- 

hirtii thi)« b«lu&vbr^ suid mridtfyiEij: [Jtf^m 
i!tin hthLp ;gh£ft pitTf^prpjii^nrial i^niog^ 
b^im'Aknl diclatars, ami diipq^Oi^ dl- 
r^f-toni^ into vifduuBfy ImA^m^'' xms^ Cjim- 



FASrStGNS 

The Ont^ Dqjr" Sigj i & LiaDQ"ing Ej^pem 




BUSINESS 
TO Bl/SfNESS 
SIGN fRAHCmSE 
IN AMERICA. 



JOIN THE WINNING TEAIVi: 

800*827*7446 



THE EXECUTIVE'S 
FRANCHISE.- 



yjU 5ig ns /bint To 
I Mmited Growth. 




^^5>'ft Kisr: iwi b^3l< HardH.*i, 
fr.Lns-lmMil^^?anm- At3'^ni+ 
lajjlgtii^ - iimt t.jnt 111' die: 
fosxi hiinitxLr^T dulTLH 
nientiun ihe liicf diat 
litPtxMid bi>^t-^ liT^nL! tn 

reajhs all dav Imnj!; Hfi?m FrLsl i l-wi 

aakiclN, I iaakv'ti the 
cfen iiind Atk I i :^ur 

IB3 1 yiks.^"^^ liM* Btidy Mcsiru, 



■ 

Itoc ihe best ^ 
Luniik?! {jHeriiig iiiiuM«^ 



mm m f \p'*''^' ^ ~ 



changing oil is not for y^u, 
bok mro tlw executive's 
fr^iiichi^i:*. 

As the number one 
rmininttfmnchiavin i^i $45-5 
billion growth inilustry\ we 

to join our team oi aver 250 
associates arounii the world- 

Turn yout p^t hiLsine^is 
experience inrn re wading 
future. 




PRIORITT 

MANAGEMENT 

•f 11)1' Pummel *ii\«,nt' 



Call 1 •800-221 -9031 



Citfi HKi 4r! ftfi R«ddH Siirta Uri 



Family Business 



ShoLuing smaller investm's wspecU nuHuring the next 
generaima settling a feud betmm two brotima. 



ORSEFIVATIDHS 



New Relief For Minority Siiareholders 



A lum hsu^ 'wuricBii for Mb IkthfEr in thf^ 
fkmOy hroiuni^ for neaAy 20 ytjar^i wh-en. 

Suddenly, he is without a job, m)d whj^t'ii 

coni|Hiiiy is privatiily hdA 

In ajiiother e&ae, the majority' ownei^ of 
£ buMo^aif Hrv^ Ih^ vuui^ a minrirlty 
diiin>lliolder. They pAy him iL gtiod luiiiiry, 
but, nflj&r a itmj ^qo6 year, Ihey amzd 
iheowelviffl— tmt not bim— t»ii?ipeft ex- 
eiidllK SI mMlkkit. 

In «^ afiiTihgr miitADiee, ibe i^tnUiog 

hot ttey ddjn't rJfdar*! si dhiflenrl. Mihnr- 

Whjti: do these nm^hty ii^MvhiAietA 
di3? Th^ £ue. And their chan££fl i>f 
vfming In Cflmt m better thsin ever, 
Anrordinir Benmrd A. FtJUertftjamp d 
patTtniiir b the Xew^ Y[^rk City law firm njf 
Bw^ MflxlEi & Uphim. 'IzKreaniiigt;^'' lie 
iwyi, "(sjEirtfi Jiiw) legiiLUtxii^ m rewg- 
tna^Bg tkat tbe Ii^aI poidtioii of mlncrrity 

Mmiy JititeSi any*, nij^ fpm legal 
wc|{^ to thfh "^reatfsnELbliJ eipectatiolifi" 
thftit ai3 individunt might iiuv? iis a mnor- 
Hy ^amhoklor fn ft privfitdy hekt cwih 



PLANNING 




pany, »ui!h afi the tight l£i n Jub in the 
42um|>uiy or n seat un EJie board. In N^w 
York, nunori^ fihftreMldere owning at 
leaAt 30 pf^n^^nt of the f^tock can ijik the 
m\ift to difitfolve the corp^jration when the 
c^jntrolliiig ikhM%holder& are guilty of 
"cippRwive actoi^k'' siuch s» thoB© de- 
.smlH^fi ahcFwe. 

l-Diirts gii^aedLlly try to ivokl th^e disflo- 
lutioB of a iMifflJieKft, but they Jiret Fteiicr- 
tuein flavft, miiiiriTig rn^orily ftbarehold- 
&$ to buy hack ikt rttock of mifiority 
aharehyldi^rft siit) the hiitvr aren'l li>tk*jd in, 
fomng cfmtrtjiling sharetiolrJc^nji uj de- 
dare n drviffend^ cir oriiermg t.tjntjTuIlifig 
nmrnigisnA to rqduec^ esc^sjdv^ &4>hj^B. 

Fieuejrsfeein^ hsfSfwevar, c&ntbM that Ihe 
1inp]nr>vt>Tne'Tit in ihe nghts nf minority 
f^hjintho]d4?rji has not nMcfa^ Lho level 
whm* juiit bet-iiuse you're a minority 
[^shareholder, you're fcing to giet a free 
rifJe." Fbr ex*iiiplei )ip powtfl out, « 
EEunoiity fihwrebold^ who U umpJoyiid in 
the fHmity bumtieftg ''has to ihmt ib^ 
aMUty 111 rwrfti™."* 

N*iv#rth4>lesiiH enJtftne^Kj rightn for oal- 
nority shjireholdere may be wt»rrlsrjnifl if 
ymi'rtj ii buainea* nwntr. Mmy timt^K 



latnoriL^ iiliari'holfjeT^ fee) ttey nine 
ptfcig the reapect thi?y des^ifi Broin tbi 
cafrtnoBiiig shoreholdefts. Home wayH yon 
<^ ihow refiped^ he f^^^. tire ta: 

■ Add miimi^' eihiin'hEildeni to your 
board. It won't pii^c t hum df^jwioTi-rnakii^ 
ptwer, but it wilt tHwm n voici?. 

■ Offer tt^fittt^n emliliiyinefil iit^T«- 
mmtM to mmority fshiirelj<jlilen* wbu work 
in. the bueins^. Spell out the rtywird* 
they will rerave for eiKjcepUonal perfortn- 
mm, mi6 Bs&wfe them you will buy thdr 
«tock at bir murket vake W things do3:i\ 
work f)ut- 

■ Cn^ute Hfip^unie dji^uie^ of i^tiritnll;!! 
itocLkf giving tJie contrEilUn^g tihiiTebohlera 
Claaa A (^otli^) stock wd the minority 
ahiErahdd^ dnHs B (tionvotin^J sUwzk. 
This pr^AHdifs ih^m wtUi Lhi^ rtfwnp efi>- 
nomk rights thaL ihi} Clmu A tshaifhrjlij- 
ere have hot ht^lps avoid pmlileTnft cjiu^Bed 
by disecafilent^rl rninoril^' shutvhnldeni. 

None of tbefe stefie would undijrtnini 
an ownnr's pcp^er^ anif they wrjotd sbo^r 
niiinadty ahAitshokkn^ that Utey're beln^ 
lIHl^ W piU af the fnmily Ln tbe 
boiiin«$«, says Ftauefsteju. "'More and 
more^ manflgementfl are doiiig it, and it'a 



A Golden Opportunity For Career Deveiopment 



% John L Warrf and f 'raig i". Ammsjf 

'Our mimofi a« a fAmOy ia to aupport 
Ifidi^'idu^, «^ th«y K^k It, develop to 
thdr fidl potentiaJ." 

Cm^ iffimfmdiBT, h an ci;arnpk td tm of 
the i|ieddl adi aoL^gf^ that family buil- 
msMyeii have; live abi^ty to foster ^ fiiml^ 
mraber^a tiaraaid d«v«lofnDtnt Iti this 
way, f]imily wA }niKmss h^e^mp pure of ?i 

irtuiMifi" rycle in wlikh each na^^ the 
QKliitr better. 

UiifrattJiiatfily^ too ff!w fanuiieg take full 
idmiLap? ftf iWai cfvpiFrtunity They are 
paffidve when il csaiw ta plimning 
ionsl and prnfeiskiml dei^dcrpment far 
family mombem 



Iter nxampK many family bimjm&m 
prarfde Joha for offspring, hut few of 
thm^ ctimpanto ahi^v h willtngrti-Efi to 
takt^ thy nest elep. Wii think ihiii families 
aiad fkimily rruynliBirii ^ihwuSri ai^iivv-ly fs^ciw 
OK tbfl dev^^m^nt }»n3i:'dfj^ 

Caiwr dar'«lqpnient cm ntiirt early 
Wlien yoiar cMliirGn ire grrwrrig ui), 
wi?]i^iiin(* iltf IT inten^it in thp husii^efl** 
Kni'^iijfiige thnm Ui do fHi'hud pjipfini 
about it Ht'ip them metit pi^splts bi your 
■PiUfip&ny nod li-arii ^luit ihe^f do for a 

Aa Ute ehOdrvn iilrkr, flnfi wny?* tn 
Uieui to cither bUMiiet^es. Thuie 
MBtidatioaB and uniivenitty fnmHy-buri- 




John L. Wi^rd ffr/T, ic fh^ Ralffk M^tmm 
Pn^fmmr o/ Prh'ufr HftlttffriM al / 

hoji^x rtr Z^inruf Chair rtf Priv^ KfttST- 

vita. Gel arv famii^-buMincm eoth 



nesi prc^gr&ins ™i fci^lp timing itil£rn- 
gltw^. And, *sf cdtiraffp wi? ut^ membeTBaf 
the jfriinpsr genenttiim tfi wcirk fyl! time 
in BjiHthEr t™i|3spy before th«iy return to 
ac-tr famil^'p hu^jnesB One f^y's eni- 
plDyment paiky cail^ for "^iccefts woHfiing 
tiGtnepbE!e wiifin? Use faiml>' name njeii^ 
ncthiiiif," 

The most ItnpoTtHnl. L-areer-flCTeliiTi- 
meiil. esHiSfirofld upp^uni^ when a Jkrnity 
number JaiJia the binil? businfcsfi fuJl 
time. lic][w- Uie missftage the iBilrviflnjil 
h&m nT. thk jimnturti i&r "Wfelcrtmt*. Wk-'-- 
hpppy you're btire. What me hcupt! we am 
offer yif □ b the very b^st work fesp^rteflce 
ym cnuW flnri anywhiw. Pl^ieae let J** 
knnw how WIG mt\ hrip .yoa."" 

The fartiily mfimbfir' & wear in the 
family shoiLld with n mtjiwk 

projects to ufifli^l liim or her isn ipamirif 
D!i[ire abcFut ihe buHme^e, sueh an comluii:- 
Inp H maf kff L reauiBrch ftutly ^^r desi^ftiLrijf 
jrieaflure& Id t?vjiluatt+ cufitnniflr smicij. 

As thtpy puTfiue tlifse prfJ^cH J^mini 
bniily membc'JB fih<»ukl have a intritar 
und be enicoiin^od ti) call on Soeol huei- 
prtifesRioniils for Iwtp. ItteaHy, th^ 
rnenlcsr would » wii*?, tn2iite<i flfininr, 
aonfamiSy ftianagET. If lluitfl hqL pcissibk 
ft mJ^l your outside CPA, fin i>^tside 
dtrpi^tor frnm yi>iir bcmnJ^ or a bufiifleift- 

Ediiratinii Hkmld noL efid ^ fflie's €8r^ 

at kafit fine wetk4ofs|^^ mixmli' sM-fini- 
imr aiKl one iivit- fjr efimiBar per 

yefif. if jKissiblo. ^nmn^ fafiiilv membetv. 
^mM ate* jnin a Kuwp |i*?c-J^ in AiniiJftr 

li^, or kiral fkinily-bii«in*^ ^ 
good plflc^ Uj fiPE^ moh pecipliL 

Mjmy femilil^'^ in bufliness find value m 
f^bmg m inrlut^trinl |iftychnJ«ifii*1-. Th^ 

twBtiS to help fajnily iiM>inb«m uiuJi'r.stund 
their relJiLive f^tren^bii and ^^liknesaM- 

H*TW can you t^-ll w bL-thcr y*>ur devei^^t^ 
meat efTortft hnvi^ been Bficces^^rurf Tbi- 
ultiroale tB&t tP whether ^n&r thriie Ui 5vp 
jri,iant in iJw fswnay buidni^Jifl, far^nl^ 
iTtmb&r Will tHiv, '^rve M the tie^t caj---i' 
gxperiencb^ Hiayoni* ccrtjld jask fur!" 

Orfcce tiie ffiunibtlon ha^ ton luid- 
fainlly memberi^ nm^^t take cbiiff^^nf their 
own careers. Too oten. we ftnd ymnw 
people wdtbig for j<ihs and h^spfsnsibili- 
ttes irj fim'.rtiA u» thfim. We botievi? they 
nhnulfl tnake w prtJt«.t^it for what thty 
vmnito du, The- «ip|in-kiich i^^i^iiMTik-: 

1. Ideniifv vuur [i^rjALnml Ht,ren^h?L 

I. Find a n&^d in thje e^jmpafty that ui^ 
your fitrenjrthit. ^ . , 

a. I'ncvpc^tte * job (OT a projti*'^^ 
yrjui^ft^lf ihsil mtkkeR sen^e for tlw? com- 
pany and ffor you, , 

4. Outlin* what ym will Efelivpr if giviin 
tJieehanciL 

Active ™wr te'elupmcnl hespn 
miike sihHiig E^amt mort SHceesfiful The 




iEH}tii*trial pnycbotoj^ki can hi^lp ^Ihlinip 
tsara thjuif strenKtiiE atsd WeakneBfies 
iJld, ^ u team, Uif^nttlir dlfrori^nt nslc^ fiir 
fifiuh other Hmt ii^ their fltrvngtiiii ;ind 
giv€ iaji^h nthcr npaet^ tu imkji* iniividtial 
^iHbutiDrJi. 

lb the if^Umi im^M fanvilEe« with 
eit»liri^ in tiw businK^ sho^Ui rem™h*r 
tbo foliawinj^ principlfift; 



■ Forua on peraonii] sb'eiiifth^. ' 

■ Find i^i^imruiA; arei» of refip^Raiblllty. 

■ AvnLd foUcjwin^ oaich (jftber m the 
Hame job, 

■ A^nd iiutidd?^ Imininfi ftcmmiuii tx>- 
trsthet 

Same Ihtj^t fumilieB ereatp il rErper 
ikv^'lopment cummittee. The itBnmittee 
might include a board monbc^^ an indus- 
trial pitychdogit^ and the head uf humnn 
reamircef^ Itj^ purpn843 ii^ tii taks pn m^e 
rt4? in helping and eat^rdlcuilinji! the 
tajre^r (iE\'elo|>rflLent of fnraily memliorsi. It 
.i]m res^pi^od lo family tnmbers whc 
:^ esp**rii!inc*' fhifitraUon over |ier- 
funnHnce revjewFi, crom^>erki4idcin^ eduea- 
Utilial ctpponunitsei^, "r earoer prrrgrf?se. 

These MpjTT^jadli+h to uiiiwf dov^ilu^ih 
menl by an im|jtirtant toindatLun for \M 
sibtms^ when they ^'entiiiklly run tte 

irji'^is Lbt^nwelves. They*¥e l^^amed tn 
. > €:nm4t^ un nttP anrdher's- strengths. 
ULke i^uwinal rrapoiwibilily for profinpinB 
rolet* for than««lviiE, and deliver Un* 
perffflTrtiinire that they've promiaied, 

W& fliHl \im,i (m^m^ who make per* 
ional **do|Mnent m pari rif tbHir ^nmr 
paDg^ji Qii»an ha^-e mrire-puctessfui husi- 
nsMieii bcl^t^f preparHJ sut!tie^or^ and 
gtitkaf^r Bihlinff team*L, *'Aft^ ali.*" ft«d 
nnfi bupin^'s owt^cjt. bett^^r iovt-fit^ 
nrent ean we niakc 1-hajk tc> pn^pore 
Tiivri g^i-ratkib tkf fainiiy li^adePihipr 

We agree, ■ 




MARK 
YOUR 
CALENDAR 



June 8 Goshen. Ind. 



Mi Hdnft the G>iiilJ*jngea of FVnily 
Hus^iniiftp'' ti A M!imnar festuHng 
Ntxti^^'S Huitii^sMt cdiunmiit Cr?i^; 
AronnlT. C!ontj*ct Leonanl (k-ienfr. DPriKr- 
[or, CkiMht!n C.T{rlik»pk Fsimiiy BiiMiiieaii 
PrrjifErani. dt fiar^mi, " 



Jur« 12-16. MarieHi, Ga, j 



The ''Rimily TilUKSn^?^ie Academy" lid- 
imm^s Mii^fBmm, caiifVid: reeoluticm, 
and nlher l^te^ CuntiMrt iJi^ K^nnenaw 
?iuii*- f 'oJit*K^- f^sily Entf r|irb*i» CTfniiar 



Mm 15. Chicago 



**T>o Y«5ti Und^^rsLiUid Your "ituy-Sc'ir 
AKJwnii^nt? Of CHUrse, You Have f >ne!" 
b an pnii^jnini for family IiujI- 

fwrai^ s^tim^i^uii^. and ^fHm^- 
C^tact Ksir^ ' MklwHst 
AMiKiatinn - l Pwntirt 



June 15-17. Cimltnd 



""lAanaging jiacceMirin Wtthipul Con- 
nfct" b a S'/sHkj' Miminar foaitiring 
£ftmtly-biijim^ canfliittant Lewn A, 
Diincn^ Contact fto&ft N'ag^ af th* 
Aithtir Andfltrsen t>nttT for Fumily 
fluAtnsf* at fTi:J)23i-277t». 



June1fi'17. tofigliaal Key, Fia. 



*Tkx-Fh'^ W*ialih TrtiiXNfttr and AflS«4^ 
PmLection'" U a <^Qnft*rencEt for fBrnBy 
than t2 mtlWmu 
Ciitilain ihi^ Nutionai ( "ifntiT FtMuSy 



Jane 2B. CbiciBO 



''S3ii|j;le VL^on^ Dim! Supc<*«is M«ctif^ 
Runily and Hmdn^^^ Nc!*?fl!< Wi\h a 
Single Plfln" wHi U' pi^tfated by the 
FMiniJy Uu^inHrtft AiifcumtMWfc of Tlhnoiji, 
Cmtsici the gnjnp at m't) 



How Ta Gel Listen 



Thu tkt offiiifniUf hv9.meiin mmd^jm- 
funpa miUmnti •imil //njjfm.jfijt 

UiUl afr SfuifiE xil!jr. Smd your 

iii^m thfw mmUhs in ndmncf. to Famiif^ 
BuMhff^ Nstinn'.^ Hw4=*iiie#ev Jdid fl 
Stf^H, NML Wnjihitifflmi, flC met- 

mm 



CASE STUDY 



Who's In Charge Here? 



The atmogpheTB throu^bmit RainbcFW 
P^-bitiJ^ Co. be€Ji t^ihi^ I 
of yean tww. The reMon? An open feud 
betw¥«n ihv twD hruihem who orwii tJw | 
ilfJ-miltii^Ti-a-^-'ea^" Qnn. "TOe jmt don*t | 
agTM on what itireetion t^uzipu^ 
BbniM taJm mi how it BkmM be nm."" 

M^txryi T&m% older bruiher, b TUIa^ 
bcFw^B cttffif ei€cnthe f^fficer. He took 
chtti^ after die deatb of tbeir fBtbf^- 15 

Far (i§ last three vKtrs, Rainbuw'si 
hpve b^Bo flptt And praiitabitity has 



ItonGonlllGt 
Into Opportunity 

Tbm mufTt Ftirp up and cimfrozii Hem^ 
The Lack of dlr^ljcn and ctmuiiiiiik&tkKD 
bi^ put the ^sQCEipAiiy on tfae path nf 
idtdeitfi^ctiim. The brtvihju^ mu^i 

Tbf unit^' of th£ f amilj and thi? biialii^ 
imutl be nunm^ Ami imuiii^pKl. Aa it 
stands both the Eunpy wnd Lbe asmpiLny 
are in cumflicL 

Qa the up sirfe, Hfnuy and Ibm ewTl 
Llim ^naid blQ an ofiportiiDity to learn 

Jtofiftther huw to cmjir — — 

\ mimisaie by sybjectii^g themeebea to the 
^ diMptiiti; am] IdiagUagc qf the plftTinine 
* pftM!ieS£L 
1 fpi»ter c^tTunmileiilioni as well us pmide 
frarci^ ffjr the compnity ajid the family* are a 
i^B ^Er^ttfip; p\sm md a fjunJIy plan. 
Fi?r the strftt^rgic phi7E. thej need to ^Sm 
their ltl|Je^& and rts^pomiihUltiet within the 
compiifiy, They must ii1a4:i L-onduct n diafrnu- 
sli iif the cimijiany bs it fkmctkin^ intiirna]Ey 
and 3R it ralfll^ to the buidiiaia dimiiU?. ThM 
diitirooidiii wfll help them midiTBUiiid current 
OLtntoEiier^ welt af!- HJmpe stnitefP^ thjti 
wDl enable them ti^ mmt upward markets 
with fnoTO gro(wtb potimtiaL 
Eainbcfw^i» family pl^n atTafc^iik ptfui 

— — are mtordepezHknt The family planrinji^ 

prtieess wiD pnn^ HCTiyp Tocn, ;ind riii+jr 
ehDdnfi with a fontm U> djm;^!^ tcery Ktie^. Th-n^ laAUe^ fihuuld 
iiidu{i» a etatetnent of miaEiinix a cude of 
ennductr und » ptroci^ for miMnj^ d^ci- 
iipeft and re^HHjig conflkl Vkm!iy 
mmbm abociki also tate thin opportu- 
alty to detisrwhifi thdr level of aanimit- 
ment tii emitiniwf aa a (niily cowtiwty, 

help mintmme pemmal eimflkL, Ttm uJid 
Hmry should Qnd that tt^^ pLanning 
pfwa«$ ettccnns^ cmmmil^'adim laid 
pitta th«a on tbe md to a tsuam hfurmv 



time seUing ond is n^panfliblc for Lh£ 
lai^^t |imieiit4if?t^ of company sales. Hia. 
Ifisy ajccoufltii, hr.iwi.'^'vrrp have retieatly 
r^ducad thi^ir prini piirdmj^H bec^au^^ of 
a diigglfiti wincFiny. Tc?m, ^hu ih prusi- 
d^nt^ {bdmitj ihat he ^ bpai oitkd of 
Hi?my 't inHbilit>' to inmssK aafas- 

Tom 1» reflfKiTidble for the Intenml 
operattonB of the Orcn. han diffn^uEiy 




liandlmg hia job bflicaiise Henry meddJ^es 
in plajit np€!niiions, frequ^tly \'pnd.n^ hw- 
angler oi^nly hiii brcither jiod at nm- 
pby^ well- Kmnoffi nin rampant, 
sind^ Tom aaya^ "morate hsre is iho lowaat 
IVe ever geen, and that hnrta 
prsdttctivity^ 

What'ji maro^ Hcnry'i* eon And Tom'Si 
d^iighU!r bDth work at the ptiinL Thf;y m 
l^i^min^ increfiBiu^ly ed(^ uver Uie cott- 
flict betwnen th^lr faliiem. 

^This company Ie; being torn apsrt^" 
■hy^ Tim. ^'It hfifl no dim±ion, but I feel 
Miwp.ri*?fifi," T^TifiL he wants tM know, 
naujd he hifi next movaT 



Clarify Roles 
And Boundaries 




ntona nelallDaciMp. 



Thh »rin pmenUt orctujd famllv-tniilAvn 
lillrmnutJ^ rtinwfwolH iiii by mffiibtnuif Uib 
tamil^ Firm InnlHutc and idltal Vllkv 
t'^thn, prirsiiflritl of Th« Dlliii Piii«nriAji 
C;rmtp, Inc., In pbiNPnk. ymatlii ar^ 
thMniEecf to prrH«t footily prka^. Thi* 
aitthvn^ opinJona 4o mvi fMcetaarily refleet 
tiM tJcw» nf th* tnMltute. Vj^rl^i the 
iknilLy Finti in^ihmtt. Slnuklitip^, Htm-, 



The problem Ie Lhm Henry and Tom are 
bcfth in ch&ri^. They're slerppki.^ on eacii 
iUhflp'H toen, and cflnflSet is iuFvitubte, As 
LL ifi^uit, Rmnbcyw fMnfcing is rudderle^a 
and driiUnif. 

Tttm needs to convince Heni^ that they 
jointly mmX stap and look at whei^ tlw 
oomp^>' ^ftandii in t^rma of ^tadi reve- 
nuejs jind competiiion athi where they 
want it to he. In additkmn each muet 
dt^Hde what wants for himaeif and hlfl 
famQy Givi^ th^ nrnfliiitud^ uf thdr 
aii^r imd frn«Eratian, 
however, they nrnj want to oiil on a trusled 
tOvim- to asdst them. Tim advimr could 
help the brpUi^ ocmte tu terms with their 
ojyjtjotdni^ id^Hji tibout hw the ^mpajiy 
shfHjld run ujid efttiibliah u eainman rtrion 
for the Aiture. Tbgnther they can as^iei^-^ 
tlitilr biifcUne^ ani determini* it^ realisLi-.- 
pmapectit. They^ can anFWer dilEcruti tpju 
tinni^ ftuch aa: D'j want In raiitinui* Ln 
Tjiurk Lu^etbert Can: we cs^mprotaiBi! whdn 
we dEffer L Where are the bouniJarieii for aach 
of ua! Whci mMkA^ iJ^e flnid dedefama, and 
hnw are they fn#deT 

Thej' Ean take stock Lbe.tr skfQa and 
clari^ thrir eitpeiffeationa Then they can 
dedde whether Ihey am Mlim thmigh and 
work tof^ther effieictiveiy. 
In additics dearly dd!nk]^ their ruim 

and reafponribflttieft, Henry iind Tom mufit 

effltablish ifyiitem» for deeiidon making, roni- 

mucieatlan^ and manji^ement of cLiffer- 
mm and dtepuleg, Thty sbauld aln^ 
deveki^i a buKfaisH plan thai will help 
Lhom atrJdrMi!bai4)ei teidt«aflp staliH, and 
eiihiin-pe prodncthlty 

FitialEy, aei they confront artd resoh'e 
EjTifiip HiiiiE^^t. Hi^nry ani) Tom mM keep 
all uf Lheir employ aea jpfomied to eonirul 
rumtaia^ ;«p|aio« aiuijg^ wh^ ti!£id!Uta«t< 
and aa8ur« tb^tm that ttiutualijr ip^- 
ufH pfi ehnngn ivtU have i ptiiftlvv impict 



Sumn Laxut 
firm spatiaiismg 



NatioeBiisiness 



Take Charge of Your Business 
and Boost Your Sales and Profits! 




HeFp Your Erapliiyee^i fiivc ihr Sen iec Vlmt 



THE FOUIR 
OF CLS^i OMER 
SERVICE 



ftui Timm, rIvi: ^nm tlii: iii^dc iniLk on tliii 
d^j's and don'(s nf Aialjiij; w\xh cugniner 
iservkt? (ftkilh ih^u bmd?i iht £!usciMTwr 

•Wlw tiuiiflwrs became ctb^niijiScd and hu^v 
mn C3Q mm llicni aitsLtini *\kvw [kaJ TR-1ih custnntiLT^ ccitineau&lv ind 

hnpriivt the pcj*iT d}-imr cm^mtt sei%iLd 





Pr<)vtii Teclinlq Ill's 

For CcttlUK Ktsulis lliniuiJk (Hhers 

HOW TO SUPERVISE PEOPLE 

BiiUd Icadcrdup sMh-indudins iiiajii, 

cfmilifPHliit imkt 

need be. This unlipf 
m\T^' h hasttl tin du^ 

fiiifiletrt iudJiM;«i*fcitte iiaii 
$99.9^ ^^^^ 1iijf*n J*dif H HMdNwili. 

TUro E^ery Cusiomcr Intu a Lifrlong tliciit 

50 WAYS 10 

KEEP YOUR CUSTOMERS 

Prwtn fcLiiituqiks Its hdp cwn- 
[L-lt-nmriolen, * JBcr nwf 

tads for 

riil|ili Ait? IISCO 

U|>iHhJl. KlHtl^Ini 
Llufkt* rmtipiiiiliHi 

. .^ iyijfckjlc*st tiff imil 



Add r4ew . . 
RIglit Ai^ii) t 

38 PROVEN 
WAYS TO CLOSE 
THXr SALE! 



THAf 



I 



^ 11^ ti«K 
M-jiiilJiiic tiam 
nlnjlei. 





BizVUnBtiihier 



Write (In* Business rian Thm 
Will Jump Sturt Yaur (^umpaji) 

mmJiNBUfLDER 

Your buibtT* plin h ihe kej' to f 1 ) *^yir^ in 
(nui;!i widi ^-wir ptmntia] riite ind rt-winb, 
lEnd (2) ciiflinr>i'- 
ing in^t^niofii 111 

Buikkr pratil- 

(or yiiu widi 
CEiorc than 
paf^jcs of ij-pt^l 
and tiimiMaiil 
^tjrd pnncc^iStfnp 
:iad ^piEadslk^i 
BIe?i...I5 ¥1^11 m 
l^eadlin^p 

ff^t^ mbH iuid Mi ^ hdp ywi 
pmiliE!£ vour pffr^ 

jjtrmHiirf your thlnkm^. Ami pjei yiiii tk- Jdbf> 
you fta-d.i.und n utllj htOji Ett? niiitkr if ihb b 
pur firi^C busifMS^^ pbyi or ^wr temh. No 
TTii5tikc3!. Nti L-iirthul^iiiii bkUh. Si* ha^^C- 

am '5-1/4. 3 l/Jp I INBOTI* i-t^i. MAC) 
htviktf If 1 1 S?.fflJ 1 Pirr FVi™ Ant* 

t>«ate PJl- tJhe a Pro.-Vlthoiil 
TTie C<« trf Lsing an Agi^ncy 

PLBUCnTS(i£/*£ff 

rrupTljiei. |fHirmb, m^3^r4HTS. rjdfa>. stml 




Some pMfkb can |^ a cusimbfini 
intt^ciit. Inuomt up short ifbcn M^ 
linii' b» dcLse Tlifi Infofsatkit 
imfx^ ^ifko v^ill hiJp rtsid 
ymir pmsperts, jiiii|joirTi llitif 

H} bid dti Qftesl 



PulilicitvRj«^((T 




i| I ' W\ ;iJKl In- 
S-in. MAC! 



1-800-76S-954 i 



Nation'sBusiness 



400 LtfTftni Tlial Ri^iKe Dispuies. 
Express Opinions. Say Hiank \m. 
Mciid FetictSi Offer Cc^nip^uLitiufi!^ 

PERSOm LETI^WORKS 



Mewl 

^DrWlNDO^WSl 




PERSONAL 
LetterWOPks' 




tfilLuti biiMiije^ jnd iihlli'idii- 
Ms.. if ™i"vf evef wfiifitkTtHi bow 
■^q wHt to urirp.E4 -a jmsniHit 
iUjipiiDc' with ^in uilt:ari]iq liJtikLT..ipr 
hmw Hp "I iipjjiwijjL' yijn' Id 'A 
subnnktflf if ^'tok ™' tl) * 

LiltTlit'brki is ilwf pnxiufi iiDU'iflF 
biiif] wuiiiii^ for li liow m 

ck^ witi cMfTvthir^ bncn unct;, 
Li'iinif^i'Uiisial iasm m bui^ 

k- ' stuafttms.,^ (™yihlng Jn- 
ktwitin, S rnmitmi ifAkoktt^ fix 
yjw bufdnti^ nu J pui^jftil 

m^nKf M IIX^ ^L/t, 5^1/2, 



PERSO\\Er RE\D\llX)RK?y 

160 Cu^o^MiJe [hK umt-fils 
ThaE Hcfp Vaur Cctinp^iy Run 
Smooihiy and k\md Mb^es 

Ym a fraction ilie of cnaitini; y^ur <jwn 
dociifluafi^, you on ptdtea ytMf ttirnfm^ in 
sc^t3iT jx'fstjnnd jreas, incliidjEii^ hjninganij 
ioTiMmiif^n, pcffDnraiice apprajs;i) mtl 
dbdDliiufH hcallfa doda&fi-, ^«i%i-riiiih'[it 
ii^gvuiiwj nid pit»c^^ 'i.int^EiiKH. 
Wigl^ fliul hi»«m r^Jii^ Inr I'V r;liiiii^< 

\tim J-f/l. VIMHtmil .1-1/4. H^C I 



Microlbtor 
Software 
Ibtorials: 
Everyttung 
You Need To 
Know To 
Help Roost 
Your PC 
Pn»ductiiitj. 




rim tbM 



1-800-765-93^1 



[EQM. Uiri KRWORKS 

Ids Ijt^^ l\yni\s and Agn^cmtnts 
('mm ifw^ !ir™^ yuu^ie needd i Itieil hmr. a 
will, gtimEiiiiry^Ep CKt aiqxitiiihjri |Ki)¥rs, hTxikfr- 
agc: agfi^rnem. rail estiiie lease, izoniraci for 
sic of j^cMxk- S™- \m can "^ai^ mtsrwiv on 
fbs Ami lAuiil dim'«j|tstjirijji|^ dt'id-killin^ 
deliys. Ju3^ citl up ibe fomi you wjiit m 
oornpuscn RH In the btuiils, and print cuit a 

^-^-p^ buu^ am kmw) $79-9^ 
S VIES l ETreRWORKS 

mi^^ner whiii yrrnr tniMin.^s ls or you're 
irylJiR \ii ™ivirvce, SMiLS U-m'rW<irk» teis ihe 
lefUT for ^imsiiliy r\m ^IIInK sftim- 
IkHL Oil up av^a^i} urifii^d leOm uii Mmr 
OQdpitgr diai co^^r ^i^ped nf ^dJiiig: 
irttatin^^ rqw^t hi.'^Sni-s.s, door opcntf^. k-ad 
^rH^^tTM. t:u»aorrljer rt'Iimipav, ^eiipc^JlMs Id 
flbjecur^as, cfjlkiuims. 

fr£ hi"''^ Icllmj Q% 
J~ l/J , ft IXWm 3 1/3, SUE I P'*" '^^^ ^ 

BlfSINESS LETTEHWORKS* 

Pftilti^iiiMiaUy WrlUcn Littm 
Lu Cover Areas of \ciiir BiifiiaesR 

[f you"te art" ioniggkil hj luU uis oiij+iyee 
jiW're imhtappv w^h his pLttofrnancE", ^^jkiIoii?-/!* 
Tor m mpkm^'^ mtkf\m. ntiki'- an Imfiiirt' lu 

>liyiri<3ih...1lifrfc BIMXK^S fVlliWork^ ftiil 
*ilfn(5lity WJiif Ide! csn yp Jtiim 

Inmml cooMiuiiiddkiHE- 



LEGAL 

LetteHMorha 




SALES 

LBtlsrWDrks 




IJi\RN HiK PC 




¥™ on haini in apm(k a K In ntdsp ^iitir Job csLsler and 

LOTIS 1-2-5 FOR WIlNDOWS 

EiniP and t4lminnfL* aiJi.-litiiif Kfir^4d$b^ □pcrattons. 
i%f$^ mA ^ |>1/1 dkk cnthj 

WORDPERFECI' FOR WINDOWS 

Lfiun hm y^e ihe tmsi iKijiiilar wafrnm' for cradfti; oiatimlJied dmm and 
iltHiiJiii^fii M^it!^ rtiQimiPi, pirsdli^l mhmn. md md mff^ 



WDEa lAu nu t I HI I 



REAL-WORLD LESSONS FOR AMERICA'S 
SMALL BLSINESSES 

iiiwlrig compefitiftn. ^hrinkinp,fiiiak and w^ni^ 
pnifc m \m 4i fi?^ sif itiL- ujugjj cll4ySc^lS^.■^ bong 

cfMiEajji-s the fUrwurfiJ sidrieH of 5^1 

Shair die iumrin^ t'SfRtiflTCis^, MMxess stories, uvm 
ihc nififtsto "f Qitsc small biiSEiiiissei. Usm niwcn 
itk^H. i3!d](3tfe. und jitraifgit^ thai cm hdp ywii ovHrx^me 
3dniili^ chaQtfi^ :iniJ «ik3i^' ^iMitT iind ar^i«nfitT. Pfct?., mfWE 
iRHlKhlJi imm tlic 5tmt:s iiil 200 ji#uri.il fSfeuirCtup K^il^rwdetlsfie^ 
n.^oianU'd in lilt? ainp^iniciit bodb. 





NationsBusiness 



Order Form 

Mall To NlMon s BysintSS 
CircuK^tlan Dept 
1115 H SL N.W.. 
Washington. D C 20062 



hnkT Unht^ 



Ship T§: 



UP VOI R 
CASH FLOW 

llcm Miicli Cash Kill Voii 
Nei^d !Kt\E Wc€k. Next 
Munth Or ^evt Vear? 
l£ MHi'vi.' new the ijiqe or 
(k lool^ nil profect conh low, 
JiciV's dif pncjFgram for jtill i"./> 
Ybue Q2sb Aw' b ii !4aiid-jilfme 
prcffij^, not i ^rnaiMm iLci- 
pbiL' Sini(% urtsmT [he qui^stitins. 

lhiBiii±]J [rian In sprmWutl fumLii. ic^Hnjt waM^Jp^ ;i 
mcimmt of ^rmkliett m'I-uji tiriH"' lo ^ H' Viju i^ui sfnil tr^ftidi, 
mn ■'wtwt ir ^ioeii^tft. iitw-A^^ kihiVr" jit^Ltr ash JM?«fe in 

7s|wiif"^ 4in iFfilf r fnrm) ^ ** *™ 



to »tw 



f^ER TOLL-FREE: 1-8011-765-9341 
OR FAX: l-2(»2"4B3-5li4l 



Name 

Ctimf.iiuiy_ 

City 









wit 

OUST 


TflTll. 












































BMPlHinf^uOili^ tMSf ^ V 1 □ Hr-ia U WM"** ura ^ ("i' 










PiibtlcitvBLiJIflBf JMjaa ta^ □ i^it wtaiAw* B-t3 ^ m-ai".- 


mm 










mM* 




















"mm 


mm 






SmJai Lcttet'^l4 IKi t^£-1UI 0(4^1;^ 9iiii>fc» t-iiS □-MM: 
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Hed^lvM Lf^MiiiK for An»rleA'l SouiD BuKmM. 




mm 






Up Vuuf t -swh ¥}tjM.' int^'a £i-m □ 3^ I? 










LlnJfiru *KjV*idr S A P.r. H^Lm TAX 










Cr.O0i^r|.r.Mimir«T SHIFT 






I 











mmi Qi Paym«nl 

J Bnj C'mliL £ 'arii 
^VISA J MiiAii/rCEird 
-1 Afnijni -Lin Eiprc^ai 

Card # 



Sertd A FREE PrariucI Calalaf U: 



City 

mm 



Your Order i% 100% SBlislaciion Guariiilecrf ar Ydur Monty Bicfc 



72 



JsikUm'*. Bamms June 



MANAGING 



Learning The Meaning 
Of Measurement 



Think of (|tiality fnuuipfflent as i 
brightly cdtflred hot-aiT I^qcti — a 
ibzEling thing that Retime ahr^y^ 
imi iLbtiut to mu> the .«,tmti- 
^phere, prupdied by gwy rbetoHc- For- 
timaieJy, tlijEn^ is a. tether thai biiid^ il 
firmly to enKh, 

''Me^uirt^iTiyrit Ee what ifs all uisoHt,'' 
8»yft Vat Vierutti, ijimlity-supjiort mjui- 
sigET for Cnuilte Rfxii Cd^ kn Watti^mvfik, 
CaUI "If jfitu ^ giiain and Jfrfly kleab, 
WTthout meanis of meaiitHiigf ytju^re juj^ 

(>r findleig mt if Improvenitfiis ne&lly ar« 
hnpiwementK." 

iT^tied cvmpmi^^ the! niMiuiiUL'iarE^^ mti- 
tlrtutbn mAieiiiik rr^n>' kmik: aggm- 

tic concm^, mA CTt. Th^ ^T^wne mA 

Dtkmr thlfij^, won it el Makoim fialddg^ 
NaUonal Quality Award in l^i in the 

Tb« crilfa-ui for ihi! Baldtig? award 
fact a wske-itp call to Ginanile 
Roek'A manageri, says: aji they 

bcgttn applying U*qm? mttrb* to the 
ai^piiiiy. the)' come awoke to the need fur 
bfiitiir measnnimefiU. ^'^Tien thty isiart 
a^iking tor three years of tr^fl flatB," 
^AgrutlI fULVK^ ^'aml yrnj don't ha^i> ot^m 
iHBiitii^ in pla^ Ih^ fpvi^ you a chie 

ibrx < ■ntMte Rdc}l In the ei^^p^ 
mU . -jh for ^uitnple, motur^ of 
&D£im^ ki£uU i3f nipdt are Aul^eifEed 

aigetiient (icchniqii? us^ to ccmire that 
tdi£h batch u« as nesrly ideirtkai to mmj 
Dthir biElch poi^lUe. "^Oixr parxmiftjaii 
are jp&ttijnir fiArrower jmd »: 

amyw, }is the rrage nf |>' ii? 
vnristjon ^FhrinkB. 

Cronii^ Hock Jiiettaim tb? cuh le yards 
aoi uf ttixterml iDovBcj p& hmr. It 
liieaKmen not just ft« own proJUt perfcinrh 
ms^ bat aLio tta markm ahare. It eliefkB 
the reUoMUiy of ibi lechnkAl ctotn by 
turvmit its own labintciiy^a nlKiffur^ 
meiitm mncdtmd by oqiside lahi, It 
bafiphmariui — ^thal tnusuf^ itnelf 
^faiiiii other Bmur— ejitenAfvely. 

t^nm gf lUip nic»ainriq£ Is dour for fla 
own ££Bki^. Jack L^emitfl^, fefwral man- 
igef uf Gr&nitt« Rixk'i smthem ccmi^n^ 
■sd brntdioff matsriak (livkiim, toid a 
feiUrigF avard t™fereiK* latft yenr that 




(kmMi RocI Cd. CEO Siw WMJjwrf (iJHirfff n f. n lAat b}dfult^ drimr Paul B^i^A (m 



^m^p^aitlMimfSt^imfonikni:^ En 
j|«lectimr the right fnftnrniitinrT Ui be 
linked b«eaUH thfti d^lu "orf^imiui^ Lhu 
quikliiy proceR# for tl-ie eiilin!! coiritmny." 

r,riijili4^ RtMrk diiln't hirt? uiy ecmffuilt- 
intfi tu InitijttL^ thjit i]ujdity |irt)ce&^, or \ 
bwK it^ Fiir^jjpwi an the ideflfl ol any one 
authority. KaLherp \>nitij f>^j^. Bnicift W 
Wbolpert. preflidL-fUl anri CEO, ' had a lot 
of ideafl whm b& came here in IlMk, iuhI 
he iOiirted making ch&nji:eB rij^t itvmy.'^ 
Wbdpert "f^t^wl I'^t^r^^hrjdy half U) 
d&aihT VemtU recaJI*+ "hflKmwe Ow com- 
pmy WM auDce^^flflir— the rH«d for far- 
rmchui^ changes wwin't jmrnvdhLtply ap- 

W^p«n Ataftfid by netting: ahtml a 
dotB^ 'ba^eli^ gtule'" m iiteatfura sf the 
^DttttswAy'ii perfqrmiDMMf: the mjmber 



ffppw to fi? In }m And fSft in \m. The 
biiiwlixit^ fj^ociifi^ Wrj^ilpi^rt. nui^inv "'are tht^ 
ipedtkr jLL-tioa areBr* Ihut we're Rtii&g to 
focum trnT every yeuj- in ttuppoi.! of Grvnttei 
Hnck'ft nine coriwate dbjectivt% 'Thlw b; 
«hat nmh^.nfi the corpcnl^ objwtrrav 
comrta a]Jv€»." 

Thriingfa inifitcnnfif fifmeyw. Granit« 
Hock identifieti the factoid mtufit impor^ 
tant Ifl itii mBtomfTfr— nol jiiAl through- 
out the cumpany b^t in i^ach of ii* markuts 
aft well. B«miiie thcM fiurveyf^ tuive 
ahown that on-titne de^Winy 1a itn amt«m- 
^Ts hi^^i priority, Leemnater saui "Nwe 
mwun? [|e]ivery nf eviery toad and care- 
fuUf tratk tht3 ntPulL*." 

On-tim ilMivefry ifi tnii^n! im^Hftiarit to 
cuatomeni thin j^tlnfc (hi- l<rk»}t 
a Jute dpliTcry mn mean that tte 



As paradoxical as it may son/nd, a qiiaiity pvgmm*s 
ivtimbers can add a badly needed fmman diftmmion to 




euHtfimer im idle eiw, antf the tsost of 
p^ymg thosie idle w^rkerB cm mpidb' thl 
up fitly price idvamu^. 

( iraaite Etudk WECt uutade ttp irtdiistry 
to bcfi^hmihrk its on-time perfnnrmcM^e 

iSOiai*ret& i^Gmpiuiy in mmv nther [juart rf 
the iiouniJty whs^flo fK^rfnrniimcf' Kwid 
enijufh to hold up m a fitan^hurl. (irai^ite 

Itui'g which hBA h i^xiri^ in ^natih ntihe 
tu>ithiem Culifomia whcpe GMntti? 
BtKrk does bLU!inel*^ m4 which until 
recenllj" ^fuiiranU^eii iie\iv^* within 30 

To give its enfltomerB cotnpleU? cdntail 
mer delivery littu^p Graniti* Rock itmih- 
tilted whm U c&lk an "Biitumatfi: iuaid^nat 
^jl^rlfiTTi'' at iUi eruiA^-rtiek qunri^ji^ (the 
kTREs* we*t of the MkmHrippi Etve-). The 
i^iiiicnk w«rk^i Hlw a bmik*ft ATM mfi- 
ebki«-"tbe cuiftomer simply drw^ uji in a 
tniic-k* Inserts ft iwl and tdk the ma^ 



chrne hofw much of which ntftiwial ie 
neederj. The trut'k is lo^ided aiitomayctilly^ 
and a bill foLUirw» tater. Gnmile Xpres^^ 
it's (iflUted, m open 24 hQurs i 6b^^ mvttti 
daya n wt'^ek, eo a irus^Unner am h^ud up 
and r^turi work tin a projm bcJifore the 
qnflJTy opeuft in the moriiifi^ — or keep 
Wf)rkliig after the ciuatrj- d^mes^. 

Gnuiibe H^ick h^ IjeHn EHir^^ful ut 
mAftguiin^ i^EiftuniEiT iniefereiice* ami- 
mfily^t stuyf^ pmfitflbte wk3 uJuKwi 
d^yhIl^d iti* mirkft ahare durmg the 
iteverp Cidifomk reckon — hut. fining no 
IB not Pi Binsple mitter. The PRtnpany has 
cmifiUntly tw^ed its? cuflUktrHi-r aiirve» 
to produce a better pkUn- of its euntom- 
m* otHBiQiii^; it -witchefi fit^m ^ numefi- 
ciJkpid^ system Us a letttii'-Krfldo f^yb^tem 
ft>f rvtuig ite servitrea^ for tyt^ispleT itnd 
found thst [!uiboin^ were mure IUleI^ Ld 
erprasft titrnn^^ |Kj«itKr«* or negfilivif feirf- 
ings thrtHii'h Uae It^tter grades 

''IT you work hiuid it/ Wnolpm myv\, 
"ym can i^v-enttmllj- pome u.p with a 
LiiKtomer Kursi^ey that teUs yrm ho* yaiaj 
t'ij&tam^M' place yqu va. your mmpeti- 
tors"— partictikriy an cuslomerB become 
CQUvinpfii thfit the company ft?Al]y doQ& 
wanL thffir upiniDFUR and ^ill reKpljnd to 
thism. ''We've wt^rk^ni ftjr aev^fii yi;aj% Ui 
lEt otir suryey^ to the psjint Ihai fed 
protty good about. thenL" 

VaJ VenittJ wjtkmi fcr JK) yEer* ag a 
nhemut Tar a ccrme^nt eotnpany bdori 
j™&d Oranite RfK^k, and he appredateft 
KUrh dtfSeulLiEH. ''Meanureir^ent my 
foptCp" he sfl^a. "That'fi what ynu do in a 
khorpiflry But. tft'o iiniwrtant 
thkg?^ human- restiiirre rpJatkm&hfpif and 
cimLDm^ fhuti^udioiii ore h&rd ta mnm- 
til*" 

In cUiir wortta. the mofe dtrecrtiTr 
people a** Im^olved, bi* tht»y i^mpJoyiW nr 
cuAtomem, thp tri<!kk'<r It la for a buMiiess 
to mak^ oc^urme meiigjirfjiimitts^ Wh^i^ 
I'mplcjyeea m eonea-oedit that i» tnu^ tn 
kr^ part became in boalDgea, m Auhriiy 
C, Dani^Li wrifcs m Bringing (hit th* 

mmrt mii^^t ^fteii an aol^i^lvnt to 
pmnii?ihiriiiTit'^ 

The mejfltfuring tocibi thenwhea 
guod 4n£^k Daniels fays: *The iibiltiy to 
Itteamire ii Qot ni^f nor hm il e\"er bene tin 
the piTsblem. Wfe mefiiiiQr? my }^t- 
forniiLnte. The prfib^ in m^i^ypeiimiit 
fsawiEs b^m \ht way It m used. If it l« 
to pmtigh, people will go to cxtTQCvnlfaiary 
lengths to sviM tidiif m«&Kmsd'^ 



Mcreflrer, EMrriela tay^ they 
nifjt thi* mesL4urementfl thai (J7F marlt?! 
"FiakEflimtirjn tjf data In a moi^ ^utimiQn 
problem thM5 piany upper mim^n roaf- 
lEc, and Itft mdn purpo^ 1b M3 «vi^d 
pimiflhTrietit" 

Such haairds t\f^ why quaUty-inaiiaiije- 
ment thinkers emphiLKiaii! w<i xcrt^n^y that 
mea^p^mentpi ^hnuld be not nf peoplei 
but af ptv^jii'Ji. Such nieft^ur^ienta, 
when efimhirn^d with (jther injprredkntfl of 
eflective quality jmujigi?m*?nt — einpJj^ce 
empqw^rmentr iielMii^&eted imni^, and 
y^gj lijte^ — (Tan m^e the rnea.iiiirin^ of 

Th+f ii-3<-a- Vi^rutii eayj*. to present th^ 
mBaflurementJE to e3Tiplo>'eBa m a graph 
format that tbey can andertJind. "Onee 
they re*iliii*3 thut they can affoei Umt 
grnph by theif own actiona and that 
thar^'i AH £Ugm@ uttiieheti Ut making a 
mifltaJus, they Tl try Uitng*^ and if ft gwi* la 
liw wrung dlr«£!tjbn, tbeyll correct It m a 
hurr);" he explams. 

a M Bed in that wsj^ "data seta pecsrpte 
I I frm " ftuy^ Michiel D. Pugh, a 
I I linepital execiitiw whu haa 
tifiarkrf rieluK jntfi^ffl in qualUy 
nmnagaiBKit anmg biu^nt<;Fiic:zi ui 
PusWa, Cold. fS&s *^Ita5adng TQM Cob- 
fieioames*,'* ApiL j aeen empinyeiw 
tfJtand up and talk wUh the gr&aXM^nt 
om&k-ncf flbmtt scant procsgw Iwcnuse 
they had th*t data they knew what waa 
gpiu^ on/' 

Ip 1091, Pugha hoBpilttj, PrirlniEW 
Epi£«tipiLl Medii'sl Centeiv ^-t^ni^P*^ meaa- 
liiizi^itii {imp3oyB=[^ liu^igh (lert'unniUiPie: 
appmimlii, "Wht^ peopli^ find oiiL wm 
don't do performiuU]:e upprBi^aiii her^,'* 
Puith sayii, "they imik al m« liS«^ Tm frons 
Mara." But "most peiHFnrtnantfti ^ppraiaala 
are lua oliiictivf^ly bKfle4'' be siyii, "Tliej 
e«i*t be. There's m way to Jiepafale th© 
influenw cf the ayifrot l^m the inlluenee 
iit the indUviduarfi efkru" 

Gimlte Rmrk disa nnt meiwure (t» 
4empli>ye€£' fierfarmance. dLbur— btlt it 
doefi ineafiLir^ the prtj^pre^ of moHt of its 
workup through a progrflm Lhwl thp 
cumptinv i;;dla Ltm li|d]vifliud P^ltmriiil 
Devt li hpnit'Tir Plan (IPDr^. The I POP ia 
nnLimr]Lixii]'.v otity for aHlMrk^ii i^mplyyeei; H. 
\» vrhkniar/ fur tha ap$ntixiiTiAte]y 2&0l 
unionieed w^rk«rr& NWkhdesii, ov^iiU 
partidpaldcm Atancb at ^ pvmuL 
I The pentfJPudHjpvelopnient plan ^fpellit 
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^wtiiiff emplofeea md tiker su|KrviiCHrs 
■gree. I 

dero't itop there/' cihifif Simiuzuil 
offlfsr Ribi Ahei Riifi Qte Bnldfige 
coofer^ceH. ^In llie Esfit fii^uti, we iTut^^ 
how wv'r^ g^^g awimplkh LhqRe 

hem well time objective are bemff imt- 
complkhad, actually know if we gQi 
thtue Gir hdL It'.s Eot u il^hy-vl^by 

Granite Rock i$ck« not eoiuider the I 
TPDP san apijniiHaJ iwaltialinn; in Abes' 
wnrd^i mooting thff obj^cthrei of the | 
d^viiqnienl pkn "li not dii^dty tied w 
CQinpensftticFri." VaJ Venittj pwtfi ct tlrip 
ivay: EvBiiiatianH liwk boi^k, whereas the 
IPDP looks fdj^Tird. 

Td help ilB employee readi tbdr 
otd^Kliwi^ Gtw^ Rock in oth* iwent 
yevr spi^ aiiBEHTt $1 ,6U0 p4!r ^uiployise on 
traimiiiE—more Umn 10 timets the fliVEcra^ 
for th/e D!JiiH^tn.Hftiafi and minJuf Endtia- 
trli^ii. the eampuriy sifL f Ajsd the expense 
wsii* well worth at, Bruxs? Wftqlpert idften 

k wciriKim' mifiBMljaB premiimiii that 
Ik sttribntoe to ludi trahungii 
"Td le&t the effe^eness nf its tnlDlngi 



p^mM^l ijn 19S2"buL many other ^itim^ 
bera: th^ number of ejnpkpyeea mwii^ 
tTsin^d. the numbar applying for opsm 
pDfiitkui^, utyd m oil Because ttu! IPDF 
prepiirej? employees to aasiiiiie Renter 
respoKfribiliti^*, (Iraniti? lifKrk promotejs 
heavily {rum wlthki] The number of apen- 

frutti ^ p€3^nt in 1^ to 50 percent m 

Venitti reeaik tliat jui exccuth'e with 
■ndtber eoatpimy o^ked hltn ho^' GrHiiite 
Rock EHBDi^B^ foiind timi^ to demote tn 
IPDftL **rhi^ look awfiiliy time-consum- 
iELg," ibe 0£mitHrB aiid, "atnd a lot i?f olir 
execuUveA ar« wortdnj; €0 houri a iveek 
noffi'* Verutti'& reply; "Tki hftve to under^ 
$tmA — that'a what w? don" 

At (lrBiiiL«^ Roek^ muck of whilt pasi^eu 
for '"numagitii^ it utber Snm been 



For More Intormatlon 

For additiqaid artkles tm qpolity-micn- 
ai^iftenE techfdjqtieA that fian yun 
imj^Qv^ your busineflfl^ see the reprint 
padofH "^Tblal Quality Mwigemfinl For 
Small Bimnes^" im Pagm 8L 



deligBled to Hei^^rjNir.jigied Leam&, and 
manaicerB have b^me tutors and 
coachefi Me-ftflTircnient, a toal 

fore3aa*rifihig Rrntru] ovtir ?£inplny*ifesi, hjl$ 
inAteuti beirtane a tiwl for helping eniiddy- 
e<*s imprcpve thetr own [jferlbmititsic*!. 

*^Tf iTkanagiy^ are viewed a^ evuluHtcirR, 
as Dfapciged to p^^upk who ettcoufii^ Other 
people to be better," Bruce Woolpert 
(isyft, '1t*fi real hard for aomBomi^ to csime 
tip and Bay/L i-an't read/ 

Woolpek kttd u A|:H?cific Lnddeni Im 
mind-^ne that shy^ eoin*^thing atuml the 
tieneifitg that nan fluw fti^ri (rmniti^ Riaek'Jl 
ap|^a4^ niEsiUiiirBliienL Early in 
hie a^ked Fsuil Buah, a Gi*aiiit& R<^dft 
driver, to r&duns tg writing? ihe flubstaj™ 
Ofa coiiveriiaydti thuy Ymi had. Buah. whQ 
riufr^^i fh)3ii d.valoJ[ilJh UM the hundt^ 
of people iiL iht DnJdrig^ tunferefiL^e 
Eiudience last yew timt ho ha<i thi^n 
itflmitt^ tfi Wwlpert thai he ecidci Out 
read or write. 

"I felt very amillr** Binih iaid, bm 
Wool|*ert resiJOTKled by mimg Mm 'If I 
would IJkp Mj do e^micthinj^ &bout iny 
probVi^m. I dido't r^B^y mmt anyone ^lae 
tjo ktlaw, biit 1 aitld yes/' 

Bu^h began fittendiiig a dnea for adult 
dyskxicfl ome a week, wid it "turned ray 
life around ^" hp juiid, ''It eonvlnoed me 



NatiQi»Biisines$ 



MaikftFAX 



r 



Get the Facts. Right Now! 

SmiLll-ikisine^s Information Instantly Accessible via Kas. 

-Veitit/i . ■ ■ - ri hiw MarhetFAX ienrlce gi™ yau qukk and eiisy lecess to th& Bmill-bugijiew 
ii^oriMlJon jiiu uatiL nei^ Ytvu can now order fnrretit atid pa&t TtrlMes friHii Natim's 
BwriJtfM arrf] n?ceK'£f thy m via f^mttmtiu! 

♦ Irtlcles Now Available: !i4 « p^nHEto 

• Here Sff9vtidvk» on chSMbq piggim 1^ 
conpsiy mofi product 

B17 HkMi OmnH Fh SpKiai Mtic 

trig Eopdrdons usdd id btiy 

B1B MiiMirtlCBim&lIn 

* An ESOP iM^Mte long-taTTn imptopB benefits a£ well a£ sinpli^Bf m. 



"twills 



# Best-Seller List: 

HOd ' fM Dui whicri articles are lire mosf^uBsted lyy 
q^r SSG.QDO W^^rr'':$ Ei/ane^ SLfbsciliar^ Cd 
AQw mi:Qlv& your fHEE Dqvy &f ^ lilesi beat- 
S«l1«rls4 



aiB IwMFirlliftiinwk^WiOT 

m How To wmi A Uistness Plan: 

* A ■ ' -.s:!^ Liu^ini;5£ pijn hfsip a firm otrtaji a busne^ Kan. 

821 etSUfleloQlillLMK 

■ "TTis SBA 0t0Qram hslp fffiaiflrrnsbartw t C3tes arid VHia eKparrd 



# How To Order: 

T:b order, ualt t^sll-free 14aX>-M7-736;i and enter the 
niunber of the article you ime r^uesUTiig; then 
i^nljj' your {!redii eaud number' and Ikx mmh&. 
The ftrtkle will arme within mlftut4i*jA, 



*1tei,Miit0rt:airiur 



♦ Call Now! 



VS A WEE K CALL TOLL i ; i 1 -800-597-7363 21 fHHTRS A OAY 



To Your Health 



Manjogiv^ fAHtll ijicbideft managing your mmi health; 
here is advice to kelp ymi do that better. 

Hy Neal Kctti ami Lmda. Idnyks. 



Depression's 
Staggering Cost 

fn lillM)^ clinical deprea*iofn ncEtilted iJi S!L3 
atuc^ by Hue Ma^«ichiiMtts Institate of 

The rfpenn^ars pul liu? uanuuJ vim. 

rcmilting frum depna^iDCL nt biUioiL 
Despite its hug^ impi^ deprei^oii 1^ 
ofLED tmreajgrn^d ai^d Ln^prdpriAt£]y 
lifted. A retenl Rand Cori^. Rtud^v fmind 

detected d<?preHfiiDffi \n only 51 penzent erf 
pfatfgptA with n cuirrunt dtiftTE^hiv^ diaor- 
dlei^ Thut was whea patjentti min- 
ing fiafrfoi'-flen.'ice care. Id prepaid sefl- 
tiEgs, such m HMO&^ Hdl^ ^ percent 
were diupiD^^ cormztL}^ 

fity lYf gymptcurte. If you have difGrult^ 
perfnrjTiijT^ mutinii :fce.'thilie& and h4V(? iiL 
leufit five of depre^on's isymptjtifiia^ you 
may bediiaicuUi' rtepreseed. 

jsad ^pty niocKi, gjgni&iiiit wuighi 
kiga OiT ^(HiHi Cihrank &tiguc, TifeliniE^ of 
wfPithlfifl&nees %>x »i tendc^ncy ta 

to eoncentruLG, gl^pdng a lot Cj)r, At ths 
other extpemCr mEoiiiiiia), rTectirrerit 

with H^xuiii fuEieEJi^pin^ ur {leBir£!, ftiellnj^ 
of ipfiihy. iiritatility. and anxiety. 

Ptipbl>mi» iLt wcark ran tip viiU * n-M^- 
ratipldfyeett IrUn tkpnfssiun. Aji 

jrtiv^ work ffVPTits, and dfiiiVtL^isLinjf, nmrsjig 

tf> epl»pdet Qf depr^EtalanH 

Fbr 1 biiiinciiti or maimer, 

Miai^ity in often tdti»eJy tied ki- ttie cotrt- 
psjiy'fi performaFiiCe. If the oonkpfmy faiL^ 
to meet finafidiJ jptJi*, r>r n difRctiU 
dedmon hjti^ 1^* Tim|£*--siKrh doling 
A plliiil kud laying oflT Hmpk^yifei* — a 
bitsnieiii owner mjij be tbnjwn ioLo 



Shniu^h thtnatsy^ m&diciiti»n, m & w>Ttthi" 
oKtion r^f botJi, but warkplactf attitudtuj 
and narm^ can pf^ent on »wntT tit 
emptijvee focim -seeking lreatm£?nt 

MiLtiy p4^t»pb fiiill view depressiDn aa a 
pergtiiml wentoesB rather ihm an flktes* 
tlmtcan be trcicled The tyiilcal wnrkplapp 



help. A d^prefision-iiwuresteM 
Lmimn;^ pTXN^mi^ for »u|36ndjiH]^ mvt 
humw^rraouiT^ pensosuid cam nimble 
them to re^gnise poBs'ble ilgtis of d^ 
pras&imL Ukewifl^, regular piurfoniiaflce 
rwten^ cs» be umcI t£i clari^^ Hcrihigymifi 
nplop And ret^pcuudhiiLtie?!.. 




eJirirtmroent enccuj^nfris Bnployee^ ^ 
pitjw Chrm^ Gbfltftcleg and eulti 
stTftn^ aL All crwt^h Deprcfiiad ^p|oy^ 
flJ*e ofton fttigmiitiaed. 
Budne^ (TwneR^ a^d msnaj^r^ should 
tjy U) prjarmil*' work envirotiment wbeii? 
an !!m|>l«j^ee can feel ixnmfbry^le coming 
foa-ward &nd jidmMkig that be tr Ate 



For More Information 

The IVAKT CJJf^preiS£irj|i/'Awiu^-iw*rt, tiec- 
Qgniliott, uheI Th^atin*!nt) Natbnal 
Wirkflite PTt)Krtiii. c^t^btiihMi it^ IWH^ in 
a cmppFfltive rffort *if tirin NAtbiUiJ tfi- 
JFtitute i)f MsiLal Ht^aaih's P/AJiT Vm- 

und the Waahiiij^n UiuiiQ^ 
(Trrjup uti HesJthp ii nniipnifit heoHh^ 
palky and re^weh orpmiEatkn of SW of 
the n44tlEiJi^s bir^pst rmploymK * 
The [VAHT prDgrain wurka to In^resw 



in^ more tbua It mfllKtn Amoii^aiiB every 
year wd nnf thitt he HuiTefi^iil^v 
insateJ 1^ percerrL tif the turn*, iiensdl- 
biMne^ □wBorff aod jnaniiiprg can hLd|] 
tQ o^ente an iwaim^ of it und if^uee 
thu barrim to^fTedive kkjitl9cii.tki» m6 
ire&tment. II 



mi ; I i 1 1 1" n •■ ■ U: i': u i ^. i i ■■!. - '^^iUoitj *p|iHI- 
priiite care^ and DB-tb^-Job f?lippncfL 

Fur [nfoTORtkin nr - - ^i-in in 
Lhe wurkrtlace, I > .d 
ImitiLuti^ nf MfTitflJ H»!;jiL;i. .■m.iii r ijshf?rF 
Lsw. tiiMiflfi IIM^. Rjtrkiille, Md. ifdiTT, 
urcaU mi\ Ft>f fa^ praLi-d 

mjtleiial on clinJcal rieiirt*$?ssi]n in geik«ii4 
uaJl 1 ^^0042 1 4iS ] J . Knr ji |^ cispj,^ of 
U^tttfrnimi: Vfrrpur^ ETpftrii^jta'st and 
fnnmMiiiann, wntc the Wiuifiuii^ri Bml- 
neasi Grmip o^ Hell)y^ 777 N. fiaptlol Sl, 

siiitt SCO, wifthijigum. Dx:, aoote, 



Direct Line 



i 



EwpBiiM iinmmr mir readers' questimis about staiiirtg 
mid mnniTig tkeir Imsinesses. 



ilnlB Td Opportunity 

gutf tjtmrae Wtepe da I ^ for bask 

D.C.W.. mUtiikB. Metit 

ta% Cai^i ftG^ ftmw^ Co.; and KR. 

if jiM mnd help with pbuming, buHdifsi^, 
mm) Saa^icing a mmijitijrf' ^I'lf courie^ 
coELiaet die lnt^fiiaLjondl A^>i^iiilJon of 

The ^uiofUttkin rmmtaliis t lis^-itvti^ 
ahlf Ttitheiut t-Jmrp^ — af qunHfied cm- 
imhvtii whii »pi:!dfilise in those areuL 

Fiir A v^ifty of h^lpM pabllratk^n^ 
cotit^t thL' Muwitiire CpqLT Ai^sociutioii trf 
America, RO. ikis 32:15:1 iiii^k^cEnriUe, 
Fly- ^2237; c904j Th*» organbsi- 

Lien's memboria include d^jjm-EPrSi mimih 
faetttPefs* aiid operators of miiiiatune gulf 



For tnttl Bugs 

1 ii«ed Lmfofmiy^jn on Itow to start a trav&t 

Birt? infbrraatii^ on openrng a travel 
affcni!? ii atuflable from tte Ameriam 



mnre than :£tO00 tiwd jigAQte tbpougfa- 

Tbfi cnipiiixiiltGm Im a vuletf trf re- 
sources cm Uk wJbiJfvt tru?lj4duig tvro Cr«? 




The WX^ annual tuanbenpihiij fes p(rO- 
vMefl aEi3W tfi the grtmp'^ (FEib!kAUri>n&, 
membership lirts, and mformfttiflfn on 
giijspUi^ 



The urgmifiatjoTi^a bimiinthly laemtet- 
ter, f\iUinif AmumL mguiarly c^ntamA 
artklt^ {»3 op^liiig and maitiLajnirip^ 
ininlatiirv goi cocmseii aa well m m 



anci Oxf f<i l^r ^^j^^if; Sifiri With ASTA a 
bcK>kI{!t on abutiqg h travd ag^itry. 

The lowp alAO aflTurs a liariea of 
h'riLtratii->iiul iTqurw cip the- iFUbJe<!t. 
iJm>ughuul Um? ytac 

Cnher puMicfitii^ns, at variisua pricefi^ 
CDtitain informatkin an nmrtel difvebp- 
iTwnt c^JOTti™, fimmrijig, computfir 

1^1 miui'iit u free pub]i4!^Liaru! Uiii, nr 
fiir maiv inrtirmatJfiii;. ciTttlM-'t the Ajtieri- 
ejui Society of Tm-iil AgKnUv UOi KJng 
St, ^iiite ^Rl Alflxanrtria, Vfc ©814; tmj 

AntfthtJr pctfnttaUy hj^lpfii] ref**reiw iiv 

by Df|iE#i» Tbamp&on, Tt avmkblr- fcr 

Si.. Sun FVancisiti, Calif. £M102: 



NOW TO ASK 



}lui'u 1 boaiiMS-reMiid queettKi? Mad dr 
fax yow l^ypewrittefl {|iiery to Dired; 
Law, .V«rH^fltV ^iifflwi, I6ln H Streit, 

WriMi* wiH bf iilcntifj?d only by ini- 




PATENTS 



Brigtit Mess 

1 huvt^;;LN ^(jfid [ wfjukl lilu^ Ui paLimL. Do t 
Bret find oui if ihvrf tft itn tjifltlng piatent 
oti thb iU'EQ, iir do 1 jiLni gi) ufa^d and 
lipfiJv ftir fine or my cwb? 

I. XC, Ar*Afc4 CoitL, aa, Rni^, 

aU«mt>' 4ifid a puitther iA ibe New Ytirk 
Law Grm of W^iL Gotahat Jk Mang^es^ fiagpa 

Uitir*? ni:j rJH|uin?tnKil to makit a lUiajnc'h 
befeuiEi Jif-ipiying for u pELtfmL Hii ii}rplainA, 
huwe^er^ that althuuK'h "el muy €orit you 
sereiral hundred dnllturu Ui run a ^laient 
saarch on yoiir invt^ntitm," it ssmld lyAVf^ 
ymi the iifverai IhouAand doUatv Uiat It 
mi^t <o£it tj> make a paienl appUeatkiL 

""BaAlcalty. it b ]^ esgn^rwivp tt? cuti- 
diid a nearch on thr i[«m Ui nuike inire it 
huB Ti^it ub^r.wif.v \m\7\ fUitynted before 
pnjcet^hni^ with tlip upplimtiftn," tiliuLer 

iMmleally Nieas carniiH b« pati^rLteclp 
aceardini: to thc^ IJtS. Putecit amd Thidfi^ 
mark (HBce. Sut if your itiea bec^tfue^ a 
tuftshartical devic^^ a chemJcal prma^ or 
a dedgn^ il mi|^t quali^ fm' pateiit 

pl*t|tiCt[aTL 

Til** trjS, ftttftt iu]H IV^iid^nibrk DfQo? 
c^ati aupply EMaikd tnronnatiaii m iht 
pmceftg or [ibtiuninij^ a pauinL Call (708} 
557^5^. or (70^) Mma&l. GmmU tn- 

tiu^ Pit4!nt Oftke, dfficribee the patent 
pruoujui ptnd ^ontairffi patent applkatitm 
IbmiEi. Thi? pubEication cimtn $22Fi and 
may bi^ iirdmid by wn^Mg the U«S. 
Govemiiiifit PrihUjij^ Otfi&d, Wju^hlngton^ 
D.C. SOm or hy ealUni^ t^^^ TSMim 

Anotht'f helpful soiirtu! k "^I^itimti: A 
Stake in T\w Vuinrt*/^ mi artidp by 
frk7^r m the March bi^ of NatimtM 
Hmitimi Fbr a reptrint af that artldi;, aea 
tl3& E)rd£rliif^ inlonnatbn w SI. and 
aahforKeprintNo.l^KlT 

Althiku^ ytm can inaki^ yoyr mm 
p^itm' -layoy ni^waoitiihirea 

pkUiiii . i ^iragsfittudotbeJcikBe 
mire he nr *ihe in llstUcI in Fafrw^ 

Uui IMtml Staigt Piskml 
TmimmHc Qjpm Tliii dJiwtciry, fr™ 
the GfiVfimni^fit l^rlnUng t^EBee* to 
aviibbk? m tnMiy Iiicb] 3 Ebriiriffll. ■ 



HETAIUIfG 



ForTliitSiitclal Dag 



rr 



Where cfoi 1 gii'l mibmiJition on opiiEiin]^ B 
tekbJ shop md mmultinji service? 
CM, TfimjiOf /lo- 

Tbe NfltloimJ Bridjil Servio^T a trade 

wnrku with the mone than 300 bridaJ 
^re£ siTO^ifi the (.tmntry, half of which 
ftdl bridiiJ iippHjieU ttie other half are 
jewd^ fltonss or depart jtient Frtors^ thjii 
Ji^ve brideJ regmtrieH fjf chinii+ sibiUK and 

Fur $66p ihe NatloBJil Bridal Service 
will si!Tid yeu ft p^et of sttiut'iip kfbrnift- 




dufilry aUitbatkB, and mtniber Siii^ieeH. ' 
TIw organizatiaii bnldsi i^j^ffllnar^? on start- 
ing a bridiiJ buaiflia^ wad 11 off^ tekt- i 

ntan? irifii"nttHtii>ri. wriEie <»r call the Km- 
tioEJil Bndtd StTi-ke al 3122 W Cm ^1 . 
KidiMDiid. Va. 23221: (8M) Fbr 
tnfonnatioTi on wtfdiisng etjiiflyltin^f, ctm- 
tetrt Lht AssfflHatiiiti ihf Ktiilat Consiiltfillta, 
200 ChestnLitiRTifl Bgad* Xi^* Miliord, 



A LHRilim EKperlenct 

I mn lnlfri'-L-L-d It. i^Uirdrsp; % roMril btifih 
£ieaa duit dttlL^ edumtLonul look and 
Buppliiiii. I need heip in fSndkig ^iiuppheri. 

Contaj:!t the Niboiuil Schoat Supply ^ 
Eiiuiiimfint Aaaijcljiticifi, 8300 Colartilk 
Ho-Jd, Suite 250. SOi-a' Spdrig, Md. 20^10; 

The argatikalJon offers Information taci 
eupplim nnd maTiuCftctttn^r^ of licbod 

ccrvem Indiuiiz^ tiHundit i$idi;« volumts i^nd 
«xpK!iBe£L for an avmpe retail store, 
dipmtermtioA of « typjcsJ Btijre taqiiane 
footage, im'^nkifj' im^efltmeritl and 
Ejn opemtiBg M iucwiijiful f i!tafi& In i 
3chi>D>l marker. is 



MONEY MANAGEttEMT 



improftng Gash Flow 

Are there feura-e tij.n& ^*ou cuuld shurt^ tkat 
vmM llcillJ mi? ilnpi^ve th^ ayah flow jn 

(riwi^i H ftf t^A flott^ (AMACOM). a 
bcmk by A. Divid Sdlvi-r, offi-ni M Ideaa 
fdr re^italkkiK a buHQesfi hj' iitiprwin^ 
its cash flow. 

H^^ begins with a iEoajoeiit cilkd ^ate- 
toi^piag, tli« procw of l^emging the 
^mpanii^ und eaUtiEfl with whith a 
bufdaaaa nommEy iuterMtR. "If ymj aa* 
paying uut inttre itaii ynu are bringing in, 
you are bdug invimwly liVBrBged;' ae- 
cordibigto Sil^n 

He rmntimfiCKk thai y»y r^le^ ID 
expense cati^goiriefi; mit ocymTnaiiu^aticKta 
(tetefihcim^^). huaitb Erare* legaJ attviise, 
advi^rtifring, credit, HjH.»ouiiting, tntvol, 
Hupplier&, and supSuyete. A ^haptar is 
demoted to each ^tcfoo^ and Sibflr 
{i0ara eunaiite *Jti cut siqi&na@is In 
tko6e an^aa. The book also covm aubjeela 
awfa a& examiniEig^ your marketing: eSbfta 
tiMitf advantflKe nf ineaspetiiiw nmr- 

Priced at $a4J95r plw^ ahi|^ 
pinfT, the bwk I& avnilahlt from lihc 
publln]u-r by culling l-SOO^SeS'SMl^. Ref^ 
to ISBN No. P 



NationsBusiness 



The Small 

What Vim Need To Kntm 




f ran Thii E^ktnn 
or BIAECT UNE 



Smaff Business 
Resource Guitle 




MatioKSusinsi 



Business Resource Guide -SP^ 

Abuy t Slarting* Runn ing, and C 5 ri i wi n^r Your B iisincsa '^Hvv^^^''^ 
Tliip ujMijkti^ i;- .Liwwifr,* Lhi: nui^ ftv^iMady a^liPfl f['Ui^!.lJjnis lis Dim!t IJne, 



♦ Ji^rljjinfnf flait'iip capital 

♦ ciitnfil^init Vfixh gnvprnmiini r^pliukm* 

♦ nian;i^n^ (!ijrtt|^!tn)' tternt^niA 

♦ epoetins 

♦ fnin^faiang 

♦ trademwia^3ilng|fi/'«70pyr^ 

♦ niJirkisUfi^ mi nwh, fnuch mor^.. 

Thii Tww ftdldfifl of Thr Smtil! JlusinDsa 
BtJt'tJatHiii yiiEiJity Mn2j;4?iHftiL'hL. Thii 



S 



NationsBusiness Order Form 

Send la: N'lilidn'ii HuMint^J imiliiLu^n lie|iiirf rnitii« 



ORDEB TOLL-FREE 1 J0O-35B 7&W1 
OF3FAX1^ZI!l24G3^5i4l 



OrirrTDdai'ir 



'f7 



MM^Dd -sf Piyiniiil 

□ mecu wclMi tor St 1 9 * mt^fm SS l« irtpain^/^apitftao^ 

□ Rsn bmy cfHit Of d 



Ei^ Oiii. 



Carniwn^ _ 



It's Your Money 



A nmntkl^ stm^ey afsbxiiegies and miggestmui 
to help you with yom- pemmicdftno ucPH. 



REAL ESTATi 



"Far Sals By Qtmar": 

Pros And Cons 

it ytM are coriHideriiig tiie 

Ticod to ^xpkirx! bcsLh .^d^ tv£ 
thiii cf^itcept 

SeUtn^ ymr mm fan 
Sffv-f you lip ta B perefint of the 
gftSe price (tiie usiml ctnnmb' 

e«tBl«^ qgmt or hrokuett 
ThEt R an a £2)00,000 

home^ But gelling yonr awn 

putting an ad in the n«w@pa^ 
per md sMing ETumd waA- 
ilag for qdfllffiedi puDRpectn t& 
drop by. 
'The bi}7fpe&i drtwfaaelc" 

tatc< iB^er and iratuiiml?! 
bdsed in ^Ahinglniu D.C., 
^ having u umnformjed 

formed aelkr^ mhady 
kndwt wiut to di^" 
Jim Anteraao, a Fbrida 

if y^ia mli yottr hcsme ymnwlC, you 
h«F« to be a ^-^tiJter, hiro tbe 
|ierMtiAlit}^ do ymr tvtmA, mi wMkut a 

tiftai business flf it" 
To offael tbe home mmef^ bck of mch 

offer perriee* giipportmg the ffir-«qMpy< 
owner prieKe£& 

wiiQ to thie brokpT-ijwTittr of a Hdp- U-Sell 
Tie0arial ciflfM-Te, (The SjitL LjdtH Chy ctMH- 
fmsy haj^ aMIiale (irnifi in mo&i stiiteit.) 

Fcff'iialivby 4TOiie'r fnipport cotnpii£ilr» 
CUI unolly be fmind In Lhe YidloU' I^ig^' 
reftl-eiUt9 listiEieB. ImmI bankfi, OHirti^ 
ga^ hrctknrm, ifiit real-eetate Jjnv^n 
imy oIjd hflve fyytm 




vVlTMtal 4iJMM m l iP^igw? 



Sellfnp It your&Blf doemt npwsxml^ tnean ^mtg it 
alamjs: guppmt sftifhs** tAouHtL 




f^T a ftsnd itm, nup^^rt cNiQipatiiaA can 
pfol^idje A vimt^' trf «eiTic^ nidiiding 
advortiMng, camput^r muitipliii-liistiti^, 
lendtff proqtiiMlemtii;?n, prklnij mi\ mar- 
icL^liii^ t!tiiiTiH.ii]tiitIfifi, mid tspA im zmlkit^; n 
borne IcKjk Its b*^fit. 

tf yf»ijr l)i>nit? b put into ymur nm'tt 
iiiu!ti|ilji>-JiPtin^ cninpiJrtor, resJ-eiitiMi^ 
■Ifeiits wii] it oitd hiring Around 
potential bByem Tf your htme Ls sold tide 
w^j; ym win hjtvt* to pay a ct^^cnlAfilon to 
the MtgmX who hrlngv ki the bti^ ^It'i 
tiHuity jTOund 1 pensnt*" Ray* Ii*rfy 
Lfis^* co-owner of Sure fi, a HneltvfUe, 
Md.^ for -Half -by ownrr Auppart emnp&m: 
Thai, hfi is^, & half-iuid-hfllf apllt of 
th<} ncormal h p^mnL** 

■mb all of tiiiAt" iays Arthur Godi 
firAt vfce pTfKlfiktit of th« N adi mal AwMict- 
admi of Riitfiltom '^yiu fitJil get what ytm 
Iia,y for.*" And iHiym wil b« tiytng to 
imek duwn ths prtra beirauM thc^y imm 
ytja m rnvrng tmmy on thfs oamroisiJnnL'' 

But whether yoti imMet to neil on yo^ir 
CTwn of turn a ptttfe^icnuil real-efitjito 
a^psni prmiife thi* expertiiu? and clu ihi* 
work, it ^ graid to cnnnidt with a 
Itt^er and a tltl^ CfrnipOiiy wbfin cjodng 
tbfldaaL s 



Wanner Weather 
A fioen To Thleies 

!4tjniiitar brinjp thi! burglnr^ mi. w 
ihif f out in force bc^cau^ (if the nicer 
wrprking eonditioilis. It'll akn a thne whf!a 
1 i'v -abiding cituseni tond iv iet their 
V inrrl fJown by teavin}^ drsure unlcKiked 
aJi.(] i*ind*jwjfi upevi^ 

"Ha]f of Edl tbo bur^larieB an& mwlft 
cuisy by unb?k&d rioorrtt and wlndawB/" 
fiays Stophwk Mann< a crime-prffvc^ntEoa 
EXKnuiiltitnt md m-nutJior of S^ff Hffftu^ 
Saft NciffhhQthoQilt^ {N(jlti Prciifil. 

CbHrk for unlDtiked ijHj^emtnt ixnd rear 
hEtthm^m] wiTtdifVi'Ei, iyid l.ry thi^* ^anvge 
d&or. "If a thifil ean walk In a gana^fe amd 
shut the dooi; it's oaay ta (}eft into ymu" 
boniep" says Jim Uockenherr^; cormmur 
mty-aervlit! cifI5c<?r fur tht' Mnnt^mery 
County^ Mdni Df^ju^mimt, ^Th^ire 

nmy ill Bort^ of ijiwl^ there Up tjajsh in. 
the diM>r nr > rlK^M. tJin^u^h the* wjJL" 

What ulpuut aliu-M syftU.-nu*? ^TU-y a« 
fin& if thuy aren't prtMW ten a lot of Inbw 
alarmfi/' Huckenbm^ ^ays- Sfms ioc^l 
gtiv^rEimpjita ajie imw fbin^' hcimecm'tiert 
ai|i>r u iipedfied nuftifiiM- nf fabe aliim& 
Ahrm ^atoirta can aJjiQ lutl bouHholdii 
ItitfJ a Mjuf. 9^n^ of awirH^ 

S<me poiijci^ iepartitiiaitJi provide 
hi^rme-fl^^ty surveys or f-hesldisto and 
bcieikiet!!. Yciu cam kssm haw lo gtecure 
patio Ei(KfPa i*ith unk^^ikable, polycat^ 
hongte windwfl. Or bavf; n Io<rkfinl|h 
m^tidl ^flAi'^Dor ci^vfifi. Other, li^ vul« 
ni^riihli^ windciw? ean luekpii with mit 
piiA. l>Kira ciw hv tm^f^i up w^ith doicbl^- 
be^lt lockj and !B-ajnf: i'c^infnri!i!tTH>ntj4. 

With C3u% it*j& the EiAEni^ nid t^Utry. "Half 
of aU mi to ttiefti^ ncc-iir wbi«n th4^ diiiu*^ ore 
unbcked,^ aa^n Mann, 'und a Ini of them 
have the hs^ya in the* ignition."' 

Ifim Clin buy car alarms, hut iKHne nf 
th^ gc^ off ao emUy thi^yVn not effective 
Ym can al«i^ buy devic^ii that lock the 
.^leering whf?*'l A prutKfd Uttef cm 
defeat almtspt uny jilarttt or ptenrtof 
ikvicv. Utto fen:' imM alarms sui d indow 
aiut i\mr liM!hf^ Bat hcntn^ hii. by t^killed 
btifgkur or aulo thief i» rare. 

""Mmi HurgJftriMii and auto ihcnn am 
cOtmmliied by ^imng malpb 13 to 22 y^m 
cif ap< wbo 1^ within a ff5W niile« of where 
you Uve^ Mann, the rrime-pftfroiH 
tkin ffwdflUirL If ynu iiiak« it Umgh for 
them til {ienf^ratj£> yimr htm^. or into 
yenr ciir^ tdio Emyin "they ^ pam^hi,irf? 
elae."' m 



New DISGlasura Rules 
For Mutual Fiuils 

iStartii]^ July I, the Setuiitii^ and 
diiB^ge ConiiniBt^lun will rfH^uin? mutiui] 
ftjndi to ^hm pvmpvi^e itrv^lors toLiil 
Rnnu&l mtym Siftirea fe^r the pflM year. 
Lha point 5ve yiearE, and the paj^t IQ 
Cnr thi? tife <>f th^ tmti if it'js IfiRR ti™ Rvv 
or ]() jeara oJrf). 

Ajid^ hv romimri^m's^ sakje, tfaei^ muBt 
be Df*rnf.HfjfmrljpsiE fijfurtfs^ frncn sm Ind^, 
9U*h BR Standard & Ptmf'js 500 stocks. 
Thfe fa ao fflvestars won't hfitea their 
a^letljons on Mizzling, ane-y w perfomi' 
anii& ret'nrda. 

^It'n a step in the right diiwtaoiL,'' fia> * 
Jcjn Fb^eJ, VEQ of QppenJaeitnur Msm- 
a^em*^jil. €urpM which ^ funda sod 
$28 liillirai in aa^et^ "bill thpne are 
p(rol>li?mjs.'* of Lhem, he Mays, 1* 

KtUipg the rljsfhl indeXHrompirtiiCO 
dk«r4^i m that thi! publi^hoil mmpariAOH 

"Vfluit do yuii i\o vii\h u balanci'if jtitid 
that hM both fitoi^ki and liKnidii'i" P'as&f*! 
KRka. ^The befal way Ui look at iit^rfonri' 

6\m6 Ln c|uetitjkm with compeLiug riuid^ 
that haive fiimilar invEmtinoTtt cibjef^iv(^'' 
^ludivjdu^ have to d^i a lot more 

Scatty editor of the AAIf JrtjmtaL piib- 
Ikbed by th** Ainerlcaji, AasocjallEjn of 
IndividtiJil In¥L"biiorH. 

Ask^ frutJi the perfmnamcsie^wipa^^ 
infonaiKioQi znuti^ fttndB wc Tvquirod Id 
dl'Hjci^ any dutr^ ij(VT?5tBo imiat pftir; 
IflfiEndily^ R^m wrnmuEssmm (ai thtf^ tllHie i'if 
pfLux-haJiie 01- al thfc time tjf ^iiahb^f inl, li^i 
feegi (uswi ti? CPft'er marketini: <™rbe)., and 

Some fimdH IMt juie tooted ftfi ''no-ljiad" 
Im commisaiDri chai]^) impoBe rtTurfing 
IStKl fceft. When you lare mtikliirf? ctnujwri- 
s^na with ath^r ftimlH. t!]t> sfc«* of the 
ooimcitediinn and foe^ k vitaJ mfarmutjaFL 

"The fi?e tjables are rij^hi in the frotit of 
thfr* pnij^pcyrtiifip"' flays Steve NomtJt i^f T- 
Rowo Price ABSkociatfiS, a mutuai fund 
otnnpijty baised in BaJfeimor*^, "juid the 
t»{hxii]a]ie^ inforntalii^ i^aM be ri^hl 
along it fnr quick e^'aliiation.'* 

KjMmfatln i? ^ormatinn in the pro- 
Bpeotua ahfiiild be jiirf: a first ^p. *Tija al» 
aped infonnalJon thnt di}^n\ Mppi^Jir ta 
fiflMpectaiip* lia>"^ MJim CrawfcKrd ^^nMu 
■^fiuiii as who mflA^iSD^ ihci fiind an4 if he cjt 
she bav^, who !ali* wra:'' 

Iiironniiiiion uf that kind k jjuljltsh&ti by 
Mich mutual luTid rjfc-tinp ami <?valijatioti 
aerricef Mijrtsin(?^Lar aJid Value Line, 
which can lie fuurirf Lr irnMt migof tiJirdr- 
iitf^. Ma|fi43rin£« aiflu mniparu i^erform- 
an<^«j% of raiiluiil Arndn. 

tf doing tJiat ejctra rweiurh FWif rn.'^ 
(kuntingt ^mk idtrfef fkwn finaitdal mi 
viwrp ffiimncml pltinin*!*^ bruktrs, inMur- 
il^iitb^ uiid iDVGfitm^^nl t^jjt'mlif^t'^ in 
has^r, they u^uiilly phaj^ji? w^nini^nrii^ 
pr fixed feeiu • 



THAVEL 



Spaclal Service! 
For RV Owners 

What hnjFfWTiis if your pec^p-nUl^TlflJ viihick 
broaiks ilown during your aummer VMA- 
and you are miles iratn a mpsir piK*p7 

B^gipir vehidiAi have ^M^riu] towing 
ii««d& Not aJ] gafi statiDnfi or garag€» 
havTj the iieciiRfciary etiuifimeot. And uot 
alJ places hskv^ the tfwili ur |>aru to rRpair 
other thine» tiiat n%ht wrong, sudi m 
ihi' water tJiuk, the gas itwep or the lir 
Coiiditiojtf»h 

"It liikEfl E^^edaJ ^kilk and apparsUu^ to 
refipond to EV ^mErgmij netida," sftya 
Bob (itmw^, prefiirient of the Kecreaition 
Vehicle DeaJera Aasodayon, bfli«d in 
Fuirfaji, Viu I 

Your n^jtur chib i ir eTnargeury a^rvke flf 
you have onii!) ma^y not be able to hacdfc RV 
imrhig nml re^ms at tdc3iikrn0> Seme 
duljft do, BfwJ flnra don't fVir exaoipb?, | 
flofn^ AiDedcaii Aiitiifniohile Asmdatioti rc- 
Ijicfinl cliibi hAve Hpo^d tovrini^ and impair 
Bt-nTGefi RVsi, and cithem fiffia- libe 
service only fcr autormibiteA. 



The AiliiUit^? Motor Club hiyi a Kpi?cLiil 
seni'ice adied liV HriEuJhtlp iJiai indiidofi 
irpair and to^ii^g that htvii becsi 

^'teetied tcF fnake s^ufc Ui^ \wf& all ttbe 
nw^saiT fqujpmeril and eapertiae. Fat 
ntHJilt a year, yaii get unliinited tmhlg 
mileai^^ pluii trip plsnjung and otimr 
ami^nitiea. FVir more inlbrmitJoQ, 

The Good Sam Club offim emergency 
nffld iiervice for about S90 n y^fmr^ which 
(OTera iJidimited tfiuinj^ ndle>age-. mlaled 
isQstfi, trip {damunjifH and campgrouiid 
dieeountd^ 

ThoT] there h infmr&nce. Your nsgulitr 
OKT insurance !M»tii::>' mny have bl spedil 
riiiftr to Includti your HV, or E tnay injt 
Same AAA i^lubd differ Bpecmt RV irbsur- 
anre that cove^F th# ft^" Etnd all Lha g^iir 
inidde. Hhe Good i^kuo Club alM olEBfli 
apedal iu^^itrajw cmets^ far ita wem*^ 
bers, 

Hoini^ it£cm may be c^ered by your 
vehidte fnifuraiice, whOt orUreirB may be 
covfired 1^ your honiKiwiier'ft pqllqi 
Ciiediftqiit m 




\t Tfmt RV breaks down umi Utrrr n nti ^^-ridiaiisscf f^irsfurp on ^Kirttm, tnmmn^ 
r:ijf^mfii^ rjr if mi\^tir-d:tih membfmihip might k^ip y^m tmL 



ESTATES 



Mhilmlzlng Tiies i 
fhiiugli A Trust 

""irifiui^ce m mrt of a tiMm ms^ jm \ 
dnnH think uboiit,'' myn Huh Cuplatu 
nntu>oid diret'tiiir of efitale phmnini^ with 
tho Efttfit & YouTig ftci^oiintinM fimt ' 

Afidyou dofhiitdy nhoiiid think abmrt ii 

your ^sstmM {all yotir juige^, Imrlydinif j 
yxrur Ufe ins^owf^ ptTi^lk^y) wiU cv{»^ 
SefKiOOO mantal ci^t^tJix dedtirtiotL 

Here is an cxampk of what eoukl 
buiipen: You have an entate of f75Cl,(KH), 
which ia nat Ui^i hand to Offioe by theru? 
dHVM CiiiRimktioe, home, linveftimentap etc.), 
4ind yoii bt^y iii extra SKXJ.OfN} iLft^ in^ur- 
itEice polit*:^'. If ynu werp to die, SaD.UtKl of 
\hi^ polky V prtJcrj*]f|B would be eaieii up 
iiy estiLie tiX4». 

lb Eprtrid ttiifl spectai^ilir tax tmpi ym 



l^ihoi^ld (lottaidpr settmg up an LrrGvocable 
life liu^unince ijry^L That way, thi" fins- 
^ti>i^ escape being (^ountedp and tued« 
bcciuiBf! you iim% offidiI]y tcmtml thmL 
Thitmwt (him, 

Bet-flUi«- ther^ aro some caidms, yoo 
abouJd definitely coiitnjit eiJcjtfertA in ^istiite 
pknnini; before ygti uttempt ti* «i*t ap 
flueh 11 tendt 

"If you Hlmady own the Ineuinzice 
pohi^y/' !?iayfl gdward a Schlcymgeri a 
New York lawyer, *^aiid you give it to a 
tni»t, it will not gf!t out of your 
ujite^ you live thri-tt^ ypioi* or mcffe," 

it'ft «qrt of a quarantine period , "If j-qq 
firei Bct up a EjunI and th^ truMee 
out and buys the pohtnr," Schlminpr 
e:xpbiiif^ "you ^ dfe the f^xL day and 
the pmeof>dtL wiS\ he out of ymir ef^tatie for 
Ui£ parposee." |i 



free/ 



B}f Jmtft L W- 

Can Fur He 

^tuBQ^t for hag 

Iran Uie 

helififi: Federa^ 
tiutt^ Inc^ of 

Md-i^ pr^ bd^ 

mg guidBRce by pb™ for 
thw rumung smaU 07 tunes- 

l&ii cuJl thf Dumber Eiir 
B free prelinrnmry ?t^Diiilt4i» 

uid tliE kiiid of h - ii?^ 

incniiie ^aim^ expand elisa 
Mil, ck^ipi bnicbivnsa. md 
nmke cold caLLs. 

jidiilzn^tii time ivith 1 constiJlt- 

&cpm!iMiwe^ Thi:n vcj li niiii] or 
t§X bmikuf^ or uihQT LliEy^ 
tliJ^ wMch wiU bt^ i^'ie^ett , 

iichidtited AttL AC of tl^ 

call ftiMif Miii ym iire 

tberetftfir. Most eaOi Jait 15 
to 20 miiuiDei* For mor^ infer- 

m w l-a»-g7M8W. In the 





iMmraiffi 



InirodudlMK 

Wh>^ 0vf* iffiiy jour lunm*. 
whit n rf^fntJrf 

dia fhuichiH &«Md in TUescip. 



floppy diAha. 

(ind IBM- (If 

tiooii! use y1(^, 

suid text ha de- 

Tbpy iife prodiiL%.'d 

ficstkin^ The rnitiii] prodo^ 
tion f^E^i iuad; each di^k 

CQfne ID dear plaatic eaie^ 
wftb meitom-iniidie lalw^ 

The cOiiii|wny n^a jijxnim^ 
cam|iiJlertm] iraUiJog^ and 
bmhnreE fnr the sijne flat 
mm, FUll-cubr c9tiUf?p?$ can 
fifiowirase up lu 100 llmna, aiiif 
bH3chiu?Bs eiffi dijcplay six 8^/*- 

Far more iofontmtifjn, citli 



Bfeukfiitit in lie 
let ^ettjn^ 4ii ulurmH 
Wik^ L[p T(i Bneakf^t, 
from Uu! Clucttgo-bKAVff Hjiiii- 
iiiiiclKr«8dilentmcT catdi^g 

Enatii' dnp c*^(iff4>e mjikc^ 
LEm^r, smd kym^ pon «itfaiin 

i" Hftdtinw. ptftce two flug* 
n- Hbdh m tiw pli^Ue 
« ij^rt fang at, tbe t£(p of the 
miuiibie. Pftqa» the €i3tih# 
you wrjiilfl with 1 i^v«titioiiii 
ctKfTte nmker, Jind piwe the 
br^mti iir muffims m the griOn. 
Tla4»n Hfft th* Ahum 

At the eliMBD tnw. triwn* 
leH «t@cl oittciis iikc die 
bqtt™i fif tkt egp, jwsfl thfl 
clH¥t(%t« dn^^ olllo the palL Is 



10 mimjtes^, the eggn try* the 
bmd ttiMti^, and the i^»ffee 

£0 y^ivy mm't Mbep through 
l3i^e&kfiist^ thi iip]}lknc« lim 
hdBt ^ wRk^Mip sJiim. 

Wako Dp To Breaklost 
ctmt£i tero. Fijr mure informtt- 
yun, call l^mm&7lK]. 

Arienllon Gttter 

Not jlU fux^ 
lijuk alike Fii^ 

bowk fromCurk- 
sercw PreDSv In 

that fiwrv de^ij^fMl 
m notked* 

tooD art luid 

r!h:L»P.k tlLXt b(> 

let thif nx^ivtsf 

aimnig other 

iknii^nd fhaymtrntp 
eanOrmuticilit of 

T& remind 
imwtinig. for ewunpJe, you cm 
diiKKBe a that sdiowji fiv? 

rtagci "D(sn't Jw^ liitt* for niir 
miifercnce call, cir well talk 
ttbiaut yiHl.'" 

Thin borik n^nuunbiir tte 61 
lkki6»<h:»¥tfl t8J%pliifl i^hippingf 
ind b iiviilMile frtRn iJie din- 
trftutor, St l<80t^244^»& 

tMRlhliii Fur eait. . . 

If you i hm'i want gT^'*> 
Dad unother tii' for Ka- 
thiir'i Duy, f^□ll0jdl^^ a 
Tfe ButliT, frnm RPM, 
liur^ i>f MinTtc^poliiL 

DtaiictuM to bdhl ttcHi in 
plue, the ^l-mch-looit 
disb] toQp& RnHirKl tJicr 
libal HQ tlu! tie luid f^t^nA 
tutheb^inbflk. 




l^e Tte Butier <»Mta it to 
a%'iii1iible ol eofiie men's ape- 
raaJty stort* nr dppartmBntH^ 
or by isalHiLg (012) ^^1^7^. 

imIFirr Tlii Grill 

Fqp die pmeciotjs (E^radiUJite La 
ytiuf Ur^* c^m^lor Lhe $^000 
Enipercir fowtnln pen from 

Pllat Pen Vrwp. 
<if Antericji, in 

Conn. 

Thssi hmd- 
ertift^^fl pen 
trcira thu 
.hLp[in4mi=;^ 
Pilot Orp. 
in Ci^ tit 
tli*^ line in 
Its Njunlkl 

tion. Eiti- 

|Kfnsi rii*- 
pki (TidltlotiBl 
Jdpfli]a9$ dmpM. Thfiy 
arti pAinted fii laeqaerr 
and otJu^T fjiipfic^iitJi Md haw 



lA-kanat-gQld nibe toqd dip*i, 
The [Hfn cumi?*. Ln u wcjid^^n giTL 

Pilot [^a tuma cnit only 10 
EraptircH: peaa each yi'HTp «id 

prmlliei?. For infatmaUon on 
whrrc ihvy arr imldp call (2(^:t) 
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^SOME kEST urn THE 
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♦i\itlln|t The l^n^ Oii Wwisen" i^iiiJ "-^-'y ^'-w 

siiAu Business is>-f f ) 
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TOLL FREE. aiM'^S4-6746 {in 
Wis^r -r- 463-56401 Of 
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issue ^stBS on tr^ 

qyency at a per Tire per insert Goat 
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BUSINESS OPPOHTUNITIES 
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loi Losing Value 
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ed^rVifl Cuiilefr«fi9 bwi tfili rww 



fODND: LOST MONEY 



mC :^tHj Ci r -4 lIL khirW v.-iii hi I-*" iL* mule h|J«: 
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NO EXPER. Rf-Q UniJtr S7K *lart Hp. t ree 
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Customf^rs Hands Every 
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■ Cil^ i.m mtfttiyc knitm A cf|ii 

■ BCfsnilMdiA^ai Oct m^hMAti£i!i& 

■ li [iw, VERfhn ^fHDl, prml» 

■ itmncm^ twan Frtt t>tiiH rtk^ 


wrotnt ificicir. EPfi 1 
l«M|«3]tl I 





A COLLIGE DEfiRlE 

Imp w^wrmm W I Ptivmpl Htkiitfi ICpHi^ 



- I ■ I i .11 



Reach 85(l(XM> 
suljcribers with 
your ad in 
Nation's Business 

Call 1-Krm4214i7Jfi 
for iiuire inforniiitian 




wilH E ot tJ* Bifa*.-h Cratfcf pr^jduftik and 
mtfP licoi^^Hl w<1h fiwf lOfi. 

Cwtw Bwi-h tip? i%-4J- tor *^flkimn^ 



::all UB9-72fc^w»« » fax: J ' mifl 
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MIA. tSTATE 
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■I t^lUU! HM^ Um^ 
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HGML/aFFlCE FUflNtSHif4CS 1 








■ ■!' 


INVEHTIONS 









F: 
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'I rin0HtrtMiiticErw 

nii'> . . 'U ji iih.rrdJlj^^ fHKi IMi^klfV' 
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Reminder 



^tpcM SiiB^lcr Of Irr-Jlui^ 1 19. ^« 
For ovE ^pJliui' luj^ P- iuli . >n rf fiik ftMirimcr 

SerdirnarcnkvtQff(FfifiiujiMKn otttoine^raniiad 

Ijmic 5 per cflHMiH. tififct HI* ^ ^ _ . 

jjt ^iMWiOrt Pill "ill 

/4ntertC3ti "TOM 



Where I Stand 



II I 




On Davis-Bacon 

BoverrmierTt costs on c«istPiictiiHi prof&rt^ Itrvtrivtiig tederri hiAiK wMdi tm 
bclufte builiiw^. tighwrnp Itousiift and educaUftn radlties. Workei^ on such 
praiects nmt be jmi the pffvatUng ms^ for ttte par ticular raglav wiHcti Is 
routhelV set to match a 4iiiion s€ate higter than the actual wipQ Iml nl the tocafty. 

Hesidts Df this airvey wfl be lorwanieil tn admbtistranoii aid eanfir^stonal 

offlcMs. Send tte attadtetL postaoe paid responea card. Or crcte your answerv 
and tax this to (202) 483 S63S. 




Should the ttireshold for ttie 
Davis-Bacon Act's prevailing- 
wage regyirem^pls lor federalfv 
assislad proiBcfe and cortracSs 
bt raised frDm $2,000 to 
SIOD^DOa? 

1. Yes 
2- No 

3. No om\m 





Should contractors covered by the 
act be permitted in certify 

CdinpliancE in lieu cl sybmitting 
wackiy payrpli reports? 

1 Vte 

2. It) 

3. No opjnkHi 




Davis- Bacon now covers only 
construcUon sites. Should il be 
sirtended to ^tl-skte maiiulaciurers 
anil supptiefs o1 construcUon 
malarial s as well as to the truckers 
cafrying their goods to projects? 

1. Yes 
t No 

3. No opintocj 



Should indh/i duals and unions, ii 
addition to pvernment Dflicials. 
have authority to lile complaints of 
alleged violations of Davis-Bacon 
piuvisions? 

1 Ves 
2. No 

1 No Opinion 




C ritics ad v£M;al i ng re pea I of the 
Davis- Bacon Act say this Depression- 
eiB taw to prevent workers from 
Uffderc Lilting each other on wages Is 
not relevant to today's labor market. 
What is your view? 

1. Agree 

2. Disagree 

3. No Qfimn 




In determining an area's ''prevailing 
wage'' lor Davis-Bacfin purposes, 
should the Labor Department 
consider only Ihe pay rales in union 
coRlracts? 



e. No 

3. No opinfon 



Send Your Response Today! 
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POLL RESULT : 



ADVERTISERS 



Readers' Views On 
Property Rights 



pr<*pt5ity (FtfrW* t*^JnL^^^^ flvtir ihnir EikMhk^ amlc] Ijileiisifyii]^* 
diibflt^ fiv^how ffti' g!in'qriiint'i]l.ii"jin go in liinitjfig that wntroL 
That \mk view was jipparenL in iwponsea lo the Ai^nl Wlmre t 

tpfwrjivy uVL^r fif«j^ni?rniTwijil Tt^l.rii-lJ^in rm land uhc, 

Miisi^y tm^o percent nf m-s|fl'^rirfciit-v ij^^mfi^i of tirtrfM'ity ahrtfuW 
Hf? cumiiihNskHl fur tiiainic lost st* li rt-suit uf ft?dcral L*mimfUTh*nbil 

Bhijulrj pay iiioit^ altetitiiin t<"h cfwrimimlty vfewi un hrw i?nvEmniEii!n- 
tsk) KiaMdiMife wiHiJtl iiffeet Lhe eeirartmy uf Lhut eajtimunit^ : 1) pfsr- 
cenfe d]fi&grt?od. And a percent m^jrirlty held llmt thr Kiidungi5jrf>d 

Tlie policy debate undor w^y in ft'^^hiiigt^^fi ovpr tjjcgwg' ii»Ufis5 
tncludK^ tKtt ^nuyn! laf power giivcminEiiLiihoiiiid havi? Sn jirevipjiliri^ 
cwnerB of pruperty fhini dp^-e^cijiiiif? <ip uLhu'm^ Uising It tu abbiin n 
retuifi on mmMii^ni in iuH:|uuii]|^ it Aii£>ibctr iW5p«s.-t of the tMs- 
cju^filDn involves giirt'E-rtiiin^fcii altemptfi U> preaerYe t'nJftn^rer^jd 
spestte by pruhltsUini^ t'^jnimiwiiil su^tlvitiei^ in thpir hiibitfiit^i. In 
KiiTte^ t-if tiiot^i? Ttitiui^jiiF^ss, lijcul cammiimtios hiivv hiM thiii the t^t* 
iMimic ikiiTH^i?? t<i thr^tT n>?idf-:ntj3 f feo&s rot iy^nt^^y tht* (jarticubq7 im'^ 

Here &re liua compkitE hksuIU flt' the sijirvnyi 



PROPfBTT 



I Shoy Id lhe fed t[ral gc3ve nimem 1 >^ 

CDmpen&am mm% when ? No 

prtvale properly is restricted \m 3 ^ o^nm 
enyjrunrnenl^f rea^ans? 



32% 
6 
2 



■ Shauld level oi wellar^s 
rsgulalion v^rv ^^f^ording to 
value tnd \mt:M^m qf lhe 
prsfwriy? 


1.\^s 

3. No cflillon 


14% 
1Z 
4 


■ StiouM d^eloprnent be 

perniiiied on wetlands when 
other w^tla^ds arp cr&aled. 
restored, or enhant:i!:d to ott^el 
ttiD^ used lit the devekipmeni? 


^.m 

2. No 

3. toopirion 


5e% 

29 

15 


i Shnuid Bnv<njnrnflfrial 
regulBlors pay snore attenlianlo 
commijnitv views on how 
re&1rie;liof(£ would altcct lhe 
local economy? 


1 Vfes 

2 No 

S. N@ opinion 


2 


■ [)oes lhe Endangei eri Species 
Aci excessively favor wildlile 
and plants over econonii€ 
growth? 


2. Mo 

3 Ko opinion 


m 

IB 
6 



■ Ar e I Aftd -use pi ann I og and l ^ 

CO nlrol matlers lor property 5 No ^8 

ovmers afid local oovernments. 5 op^w ^ 
raUier ihan iedtral regulalors? 




The following advertisers would like to 
send vou free information about tlie 
proHucls and services advertlsei} In ttiis 
montti'sNaUon's Business. 
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Ceco Building Sy Stents 
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EnvlronmentaJ Biotsch 
EKecutive ^nars in Sojnd 
Family Business Audio Prograjn 
RtMida Powflf LgfTt 

GNC 

General Accident Insurance 
InlematiCMial VkJh) Veartiooks 
Jani King Inlerralional 
KeJIy Services 
Kitchen TuttB-Ui) 
KrysialCo. 
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MAACO 

Prionlv Management Systems 
St^arp Electronlcj 
StaN Bjllders 
T FlawePnce 

Untcd Stales Oepi of Jushcs 
United States Postal Service 



Please circle your selec((on&. 



Fin mil mis coupon ir m tai four response. 



Tie 



City 



Stiti 



I to: l^aM^n s-Bu^as. ISiS HSlml. liW 



m 



For Your Tax File 



i 



How to keep tagcesfrom tmpping yotL 

AIIimTi B Eltruiiick | 



HEDUCnONS 



' Tfw Costs Of CQmmutlng 
To ^mmtm ^ob sties 

AMtaugti you wituA dttifiM tmivel cestft 
between your hvme Mid ,ymir dflVcen jw 
fenemCly ean deduct the cciatB af ttwel 

utiotL Ih a mimg^ hcrarcver, the 
Internal RifverLje Servfce said ym tmsL 
dediurt the of travelii^ tmm ytnir 
b(se^ ti^ i tempdriry work intfi iia kmg m 
yoii hivt at Iwt cm^ refiulir |ilA£e of 
bufikess: the nUing did nm cover the 
drcuiTiiit&T^c& of an offlce in the homo^ 

Thoogii It niiji^l B^mn logical to pc^miit 
tbe E^i' dnJuctkin for isdivlrimLlft wlm do 
imlzvlun their office m their hQin^ luid 
who work nl t^frqwirvy job sK@l, tbe IBS 
has tidcm the poshjon — befofe it^ 
leeo ruliftg — that the deduction fcir miAt 
twd wm tik^ed cmly if t^te linme afike 
WIS the taxpi^er'ji prinapni office. 

HwpUieliia^ in » rwsnt cukb, the 115, 
Iki Cfiiurt aU^nw^ a d^uctioti to a 
idf-cnlpEoyed ii;^:ger wlio«e boin^ wh« hia 
tDpT^kr plw icS buBiDesa but mi hia 

hjA work huuTEi At vujioiJB logging 
lotatium ami uni;; abciut ^v«n hourft a 
ve^ ii his hoote tifB£^. Th? cnurt BtM 
tiM m wSkmin^ the deductiDrL^. it relwd 
m the IBS 'R ruLing cm c^mmuiing o^Etn. 



ESTATE TWES 



Reducinfi The %m 

On SmalJ-Busfness Sfocfc 

T ■ ■ i ij'jrporation cm 4q 

. .,\ung to reduce the 
I nrn^ be ifnpod€?d cm the 

Fii<tB«titly, *Eock in a dosely held 
cfsnwutoi \a the prki^pfL asset of -in 
iwilAiiri and uxilw Ibere m 

mst^mi Aiods to pay th« Lnn, a lJr|uid- 
ky pitifalBiD irises Orbec^ the eslat? niiii^t 
mD iU or a pMrl of ite Htrfck to tJ^ i-ii^h 
to pay tbe lu, hut unfi>nmmteJy. theiv 
ine few pm^^fM hijm for a ittnH 



EUmlv^ it couvMjfli to 
ftprrifit. cmeiL 




You migtll be ible ^0 -UTrii^ o^f/i^" r^i^^ 

iujmf qjS?Pe fltfiTfi ^ ihe i*"^^ ■"*■" ■' ■'r''^ 



I rr^ tmttpomiy job uitirjr/h^rii ]/iMtr 




The IH8 ruling und the Ckvdrable Tsx 
Cuurt dedAuoii di> not neti^Mrlly mem 
the IftS won't cctntiuMe tfl mjiintain that 
tht^ h&me office must thi^ piincipad 
pbet' of biiiirtei^. But ta^piiy pt^ mm haw 
fttTQng uuthottt)/ fur tMking tb^^ deduetinn. 

If the cornmuting expenses are dedncti- 
btep d jitrte firtipriettir kyt ^ pftrttMET woiiH 
be abte to dedtiet Ulich ecHTinaiitinj^ e?osL» 
fbUy This could bentjfit btuunes^ people 
Rich ss Inwyers, accrty^tont^, nrtlflta. 



clweiy helil w^^|K^ruta^ift*»fitoeiL O^g mlu- 
Won ij^ tfl have tise oinTwrstiot*— if it ha* 
the cBfih— buy biurk iL» omxrk f^i^m tb^ 
evtat^; ihert? Ahun^d then be no taxibte 
gain or km to Lhe efiUle. tiui if tfa«fv la 
i partial bii[y<bAck of tb« pii^^ck. or If 
thediecieMed Bhareholder IH rcliiiod ^ 
rpm^ilning ^harrholrtf?irH, the buy-bAck 
nmy N? treat^l by ihe IHH » ttunhle 

, fUvfiiBtid ti> the cslatei 

Tn avoid thifi problem, fed«ra! tax laws 
aISow^ a reden3|itkin of flhiu*^ to pay fnd- 
egtate and hiberltanice is^x^. huurid 
mftK and the estate's admLnizitratiTe 

I sqHfwee. A redemption uf f^tiiek tinder 
thi^ pT¥>^ifiioTt lA «AaentmL]y twi-free \a the 
f?HtaL£ Eind In hcit treated aii b divhletui 

Fb[r thi^ prni-ii^ion to Mpfkllcable^ the 
itock of Uic clfJHely hold pqrpanrtKm rauftt 
amount Ui Mt least ^tft peTt^n! nf the 
AhanthnJd«r'jii gt^ L^^atj?. The ntudt of 
or more corporalion^ can be treidtfid 
the eitodc of a sm^^ tftviimaim. firr 
piL^KMe^ of 4 nsch?mptir>n tci ptf Mtttt^ 
and mhoritjuoeft taw aa bugaa Uweatxte: 



f^Iance writOT, reai-ofttate devebpera, 
eikiineeT^, &nd architecti>. 

An pmphpyife who worka ut bocme CIITI 
derlLjcE. iionuRilUia^ thmt bavon'l 
been reimbursed by Iur or her employ*ir, 
but i:irL]y b« wm:^]immm iceniiz^ di^duci- 
tidtM; these inw Iwi dpdueted cktily to the 
t^tmt that they e£s»d i percent of 
iidjUidted urotffi hmtm^ 

Cherk with your mitHint-t ' "irsa-^ 
on ymLT eliinbillty for nuih i , m 



owna at luaat 20 pt^n^ent of the ciulHUurd- 
bigntocik cif 4?aeh i^rporatjon^ 

A sinail-btiBJiit'j^ wfmir ^hciae «toek- 
Owmrah^ doei not meet thow* minirrmm 
pereentaipefi for upeditt tretttniL^iit atn 
Ukp fitepn to meet the qunlUkatkinfl. For 
L'KKkmple, the owni^r caokJ )j^e other 
property to fiimiEy mfMntwrs increa&e 
the percent^ of tiie tutal estate that the 
eknely held, buAbuna «Uiclt repniaent^- 
AIm, nonhUilneaa anete can bf^ nmtrib- 
uted to the corporation. rp<tud^g ihe 
periptiLTitiii^^ of oLbfT aj!iHf.'Li<^ sjid it^irewnfl 
the «tDck'id purLvJiU^ in tho eeta£e. 

In addition, wh(^ti the stock connatfl of 
Mi ieufit 3fi percent thf Ihit dec<v1ent'& groM 
enitita, the eirtste out |juv iht- uatati 
tux ovpr Ify yt'.am. juirl thi- llfftLiruitaibne^it 

noB eIljp until fivt] j^t'tuis dter the date of 
dif?Hth. Intereet wtiulil be poyabif* at the 
tmminal mte nf 4 perant i your on the 
fimt 9mm of eatfite taxes. 

ReiTvember tiwit pUniqiiR in weittla] to 
qualUy thi! AnmlJ-hujiineiPi^ e^tuck for thiA 
tax-deferraJ piwit^ion. m 



m 



Editorial 



Our Health-Care System Needs To Be 
Improved, Not Radicalized 



T h«@9th-care 



When the nattnnal debate over heakh-e[ti'e reform begnn 
fe. year, idvcK^xiti^^ <jf a massive overhaul of the curn^ti t 
sj>itom mmle certain gtmlegic asaumptiors. 

Tlipy fjrtf.^[Jiiie<l that cv/mfKuiie^ uLsurir]^ tJieIr workem 
.were s^ufJIdently HrkgF.refl over L-opt jsJiLfting (in which 
ho£i|jiiiLlrr, m\m chsii*gc^ to i^iauref j pulStinLi to tjffKel. lij^es 

the Lijilns^urofl) thtit they would rally Hr»>ujid a propo^ 
to fon;*i ^1 buaim^sfSi to provkk cfjvenige* 

A fpnher ns^umpLion held that Amctieiina wmhi mcept 
a vBf^l new feieral bureau cracj: priee euntroSs, aJid rjiher 
Eovt3nijnc*nt rtspulation in the mrt\B of ttimperiTig QmXs. 

Thi>^ €.^lK2etJitinnp weiv tnuij^liited inUi lejfttiUtive 
langimge in the Clihton yrirtiiniFrrntinn phm mwui the 
center tif the ^[:f3ng^^^^:i 

e^l^etrtert for its ^we^^ping chnngee^ 
dif] fiQt mulf'riiilisyai iind much of 
tlie iriitiai bs^'king errjded uj^ the 
piaji's <?osta und boreaueratic in- 
truiision£ b^^iiame appaji^nt 

The ouUook new ijj thai any 
ht^iiltli-rE^ftjrm legislation pim^d 
by Can|Effie^4 thfe yeiir will addre^oi 
key coiK'erns but mil not be Ji 
mrticai fjverh*iu! piiwemi by gov- 
ernment eoercicjii, 

Business deserves a hu^e slmre 
of the t^PRdit for this L'hange of 
dtrecrtion. (■onii>im!i**i i>f ^dl sizes — 
swid ranpn^f from thme ofTering 
the most p?nerous of hp^iilth-ini^tir- 
^ce piickagea to thim ofTmng 
iiQne — refysed to be [wrij(*.s W tiae 
adminiHtrsLion'sis divid^-iuid-eon- 
quer strtitegy. 

In a poll iJiat the US, ChaKufcer 
of Ct>mmertx* t.tiii ducted oinoMg iia 
menabers^ who represent all stzeii 
and tjTicfl of budnefis, a g^ivem- 
me fit-run styHiem wim rfjjtfcted. 
87.2 to 7.7 jM^rcent; a f^^mkl mm- 
dale that enip]uy€»r>i pn:lvi<3l^ hknd 
p£ty at leajRt piul of tiie eoBt ithi^ 
Clkltun Tecoinniended an WO 
p^reeiLt em|3[f*yc^r tt?ntribiaiiijiij of 
health innurajicti (or wrk^trs \va« 
rejeeteii 71.2 to iS-R percent; and 



Cltamber Members* 
Preferences 

( R.efipf>£kiientf wbt^ askifl (o list th^ 




Enh^Fice Curr enl System 55.f% 
m Expand Low Incofne Coverap 7.7% 
[ — ] Ma Filiated Access 

^■jlntfivEduai MafidaEe 
^■ficv^rnmenl Systeni 



ol respondent did not 
^™ indicate s i^irpice. 



tnarkpt -bused ht*^p.4 for dealing with the tntyt^t jire^idiig 
pr^iblemf^ were endorsed p M to 12..'i percent 

All of the Chtunher'ft 22fl,(XK} company a nd qf^^nization 
niemhejtt were pulled, ami KlttWJ rosponded, tin eit- 
tnemety high fiarUi.ijkiitiun. A Lc^lt^phone sampling of the 
full meinbcrahip .-^houed that the returns of tk^ kirger 
s^urvey were acutEral^. 

One of the m^^i ^^ignifleafit fin^liiigs (see chart ) ame 
fnm the f [yei^tldiT in whii^h mi^itil'her.H werea^ikejl (^ii■h^J<w!fl 
thyjr lop priority for hciilth eare reform. i2nh±itici3naiititof 
the prestJtiL systifm the runaway rhoiae. 

In annuiineing Ihoi^e results at a pn^^ conference 
attt;nd^l by the majisr national tiMsdia, O S. Ch»m* 
ber Chairman William Marcil ^tl Lhey added up to a 
buaities^t-fljidoraed fitilicy of ''no gnveniment taketiVLT, no 
bureauiirHjcy, no hurry" 

That appr*ijaeh is embocii^ in 
"The American Phin." It trails for a 
fitandanl itilniraum-betwfita pack- 
apx^ report cartfe on prici* and 
quality of various health-care 
pJanfi, tnfiurtiJKe reforms to eniiom 
availability Jind pc>rtahility (from 
job to jobk gf heiilLh Lwersp?, 
cf inmnisr chfjk*. purchajsiii^f fKwiIis 
ffir ^rnall LnnpU>yiin« and individu- 
Eita, a n>tlueiii:in in aiimmi^trative 
cos^tiL^ and rif forni!^ ixi tiwrh malprae- 
tice-litigHLioii co^tii (wiiidi ai^ere- 
f]EH!ted in the hllte of nearly all 
|:Htlenti^ L and a ICKI jiercent d«du(^ 
tion of medical costs for iht ^U"- 
emplojed 

Th<! fast that these are conaen- 
Mu^ ^tenwnt^ doem not mean they 
mil be rei*di}y iiccepteci r^n f 'apitnl 
Hill. It will be diffieiili t.o gain 
stitqiurt fnm ihit^< iHTA-maker^ 
ijoiiimittcrd to t-nrlical fcwemniKiit- 
krtrMTi-lM^t snIuUons or to a do- 
nothlniif appnjaL'h. 

The American Plan reiit^gnt^ 
ki»0per, what Uie ailminiHtraibn 
KudCongreis ' injrtohavelo 
accejTt nooii' ! . if Anxmean 
people \^1il tidt accept dther of 
tho»e extreineg. ig 



4J% 




Not since 



tke S pan i sin Axmada 





-L-^day^ its ilie Clmvy flEei tliat commanJe re^p^ct. Corsica, Cavalier, AsirQ ajtJ C/K 
Tna^-wh^it it com^s io sa^iij^ wmfart^ sh4S an J Juraklitif ih^yra^fj/jl-st^am ah^J. And 
thereat^ Chevy$ latest /led aJJiiiam-C^maw, Sahurktfi art J di^ S-Sisri^ Pickup, Coming 
six^ri-tk,^ flagship aj tL^m all -the 1QQ5 Lumiua. other Jket isj^rs such variety an J 



prestige. Call ISOO-flEET'OPS 053^2), 



Genuine Chevrolet^ 





NOW YOU 
CAN JUDGE PEOPLE 

ON THE JOB 
BEFDRE YOU HIRE 

THEM. 




MtOdlX^lg The KellySdeCt Pll^ani Finding out how peopte peribrm flfier you jHrt \hm 
Qfl the payttill can be a. ctMly. riskj' busi^^^ss, But now with Kelly Select, ym can improve yoiir hiring 
ratings and save time and nraiey as a bona**. 

How' Candidates for M tinte employment work in ygm company far TO days 
as KeUy" employees, Ttiey go on your payraU after you're Mmdnced their 
perfErmoiioe rates it. 

Rm: availaMlity and rmm mformatjon about KeHySetect, caD your loiml KeJhr Q P n v/ 1 P Q 
offi^. Ycm just carft lose. / j aCMVU^CS 



KaiY 



Qitiihik 10411 RWirS«Mt ted 



Bumess Advocate 



5WPlEMa#TT0| 



IVl1iiii^Buan..:':v. 



t/pS^ Chamber of Commercm 



UJS. Chamber Fights 
To Kill Striker Bill 




U,S- Ctiamtwr PresWoni Richard L. L«h*r, righi^ urg^ 
tte S«t^t€ to rfcf Mt le^lBtkm thai would ban employ- 
ers Irom p«fm3rteiitly replacini slrikiitfi w&rkt^rs ni a 
May 4 rally on Capitol HUL Others who spoke ags^n^t 
the legi^tion wer^, frofn the leH, S^ns. L^rry E. Cr^tg, 
R-ld^lNip Lauch FairclflUl^ R-N.C.p Slronl Thurmond, 



R-SX.. «itrf Orrin G. Ha«ch. R^Utiih; Sam WmJfy. 
CKMuiive dilator of ifm Biisif*&i* Roundtabic; S*ris. 
Cotirad Burner R Mont., and Don Nkkl^s. R OkliM and 
Jerr> la^rwwiliU pnrei(*e«l «rf the National AssrCicLitkMi 
of Manulacturers. A Sent^ vote on the liiM wm 
^%pect^ in May. S« Page 



Members' Views 
Become Chamber Health Policy 



mm tAi 



Urge Votes 
Against 
OSHA Bills 




Ntof Uhi Ditmb*r'ft iFiAtiiij^ ai litiw lin, Itft, ind Cfcmbvr Vkc IV^ildf rFl And G«n«ti1 



workiikce ^^afety finfl hrallh law 
wa^ (?K[jm**rf tu h^f R'iiijy for H^iust» 
and Setiatft votfii tn UM* Misj or ettrly 

The Sennte Liht^r mil Kijman 

Rpskiiim?^ Committiee wiw f!xfH^t#d to 
approve kfblittki'L im e^f^and th^ 
UrrpfiitiQnAl Safety Health Act ir 
mid-Mny. Tht? Hmi^e Ertuetttkm unr] 
Ldaor c r= - • ■ ■ i . . > - , r i-f i n ?ved a mfiiwui>' 

Ttn? fKii i> fiponiioretj by Sea 

ErJwurd M. Kennedy, D-Ma^fi.; tlit? 
Houi^ bill AjMjnitar h Rep. WlttiMti P. 
Ford, D-Mkh. 

Th^ VMr Vimnber of ConiiJiercj* h 
rrtrnnf ly opposed to thf KenTiedy-Ford 
|i?gi?*lj|tion. h w*ifk^nj3?' h&rfi m flictfi+a-t. 
thr ■ ' -n on 

^ni]p nf b[i-sinPABifi< c*inc4jrned sibi>iit 

All '-'I J Mir.vr chaiijjes* the btlfi 
■^^i I LI hi iariiiiiiitically in.cv^^»*^ ihe f jeml- 
11^'- »m ttii^pi* wfiFi vfolati' Wf^rkpUii^i? 

I i-ntft, tiiid grant empiuyeei^ hroftrt n^w 
fiiiweri^ siri4 right*, such an Hlkii^vriri^ 
them Ui be pifwtit M OSHA pnjctted- 

Other fii with which the 

rhiimber Mn\i the i^oniiUon haw cnri- 
cem^ wiiyld: 

■ Reqiitn? all campaniet^ to h»v(^ 
written ^eiy Jtnd bealth pmpuniit u> 
Identify imd cornict wnrkpini-t? fia^jirrls 

■ R^^quir^ firmjn mih I I or mort* 
w ritken* lit tjitabliflh joint Inbcir-miLn- 

■ MSn'A f.Tf^i^|«>ytw iuid lh*iir Pi?|w- 
■ i - .= • ■ 'lu^tu chullcTiK^ JIH in- 

:i' , ■iiulirm^ is^jHue^d to em- 
pk*- ' '- .- I - I HTijpMyrpri^l Safe^J^Blld 
Hi^iiJtJi AdiTiiiiiskifatiiin. 

Altbtmgh thij l'.S. ChMTitiiT Eipposes 
a mnpta* iTtwhitil €if OSHA, mjch a* 

' ■ Mfii Mlippart <:hiitiffi?9 In th» Msarly 2E^ 

VLW-()ld^t|Jtip. 

The ChaunlN^r hjksi bem di^p^ipSn^f 
afi nl tpnmth'& prtipo^ ihat t i 
cbjitivfre^ ind coop«oitkffk Im^ 



AiJj]i;jJ>iriiL]ucj 4i£iiJ t-jnplt^ypns, 

l>urijig ilip Houise libor |>aiief & con- 
jsjdprattiin of tht* Ford hill, KeveriJ 
MRM^niitmi'rilii pnrvlflf ji^jt'h inoiintfvfiff 
mirj c<>ufK^ral.Eoii wHr<' offni\>d. But loJl 

i!s;|ietlf*fl til tn? iiffi^rei'l and ngir^fUHi r] tir- 
ing the iwriitiw Uitvjr c<jftiniiitt.4*"s- *!on- 



M frii Hsure that would riMpiii^ more 
jP%Kii--;iispitiM»5 Id fiKv rhe feiNral prt^ 
• I til vote^l 

< I. . ■ . ■ . ■ ' .1 ] ' 

Af^qUM^jtiiJ^Ti Slrr'jwii!iFiiin> An ■. 
biliHi|>l!ll#. fnlr 

Cufruiuly ■ . .... ... . : . 1,., 

Hucm Ad h mtmct^m on ft'd- 

erally fijiidf*il |rj ijiH i ' ^ ' : ''-I 
ti» fnhv ihi'ir U'iirki^r?! ' 

■..V MpplbL'^ -...^ !. , . 

on thp job fiiu^- 

Bul the m*^ pmfmd itf wild «tpnd 
ciivtaiige uf I he law In h pro>*€r* 
off-niie miirr''' ' ■ 
jtiid Tn TnjfV 

^ >^^uld iilhp^ 



flidiftniiiJii r^f thii Kenni'dy wa^ure. 
ami Htff^ fkfm tn npfMi^ thf KrnttfiiH 

41 2 f 



iri ' 1. gnd 'Int^rwU* ^ 

^|^rLt Uii'AiatJUte, 

Th%? |>np(Kiiciil to iixriarid the law aW*^ 
wi^Lild rabu thi" dolliir arfiLHinl at whifh 
federal crmLrmlji frsr ni*w prfijtK'Ls nl^ 
*iuii]fH:t ti» tlis^ fpjt'ViiiliniJ-ttTige biw AlM 

n^liuhi wnuki l>' itllfl^Nk T Tr*W 
1 1 l"w, T.hiTp j^ I ' 

Thp I I S. (Tiajober wmU\ \\kv hiJ 
imrreftMH^I, biat tin* 
d thi^ mgi' taw to ulT^M 
< id liJ [ijiriw imlhidiid^ tJ> )il 
thi- Ihw Jkn.' uniiciH]!|atjblt^ 

for }^ ^ 
whirh Ihi- I rn] AeiNJiJiitilH 

tm^-h:i f^ i- lillloiviiif 

fiHliTrally ftJ3ra<*<^ 

I h ■■ : £ L|l| J, 1 1 I i»JMi- L'*. J 



■ Davis-Bacon 

Potential Wage Law Expansion 



Health Care 



Poll Drives Chamber's Policy 



HGaltil-cafe-refotln pm- 
pat^ulB endaf&ed by 
members t>f the tP.S. 
Cbambcr f;(!rnnn*i-q& 

rjr^jitnSrJitli'itt's ixttirii of fii- 
r<-t^[(H'Hi "Tht Ainiarii'an 

Kutltm^ Jifjfiiilatlve strate- 
gl8tii iirf! jirc-sisini? for t^nt- 

Lht- Ptfl a wurkjib]t> 
ttcnn|>r-i:]m[.MJ> in the inm3a^^- 
ipgly irfnnpi<?,x debate <j\w 

Chamber rni^^itibers' en- 

The Aintricsin Plan cmjiil* in 
resipun.SH tu a poll <jf the 
aafJ.OWt wmp»jiiE^s iiiid or- 
jiaTil35wtioJi*t that makt^ the 
Chamber the mitiinis 
hrgmi broad -b^ed bii^i- 
rtess pimp. 

SotnCf 40,000 members* 
returflHct hjilliiU, iin M- 
trcfETifi'l.v Sai'ice i^esjaoa'^s for 
the tiital number of inctivid- 

thtf pdll, ivhiirh i'nri' 
(iut-led via mail, wert* vnrified hg^ ia tdi^ 
phtme Kawipllng of nicTii Lrtrra, 

Wiliiam Mardl. L'b^irnmn tlu^ 
Chtimbsr boardp ftald at ati April 2fi 
tieiiVJ^ conferentf; attcndt'tl hy miyor nia- 
tiEum] newB roedi* ibMt tbi? ii^embf^r- 
ship'p \itfi*ff an he«Ji>i-iEi3>^ it+fnmi niuld 

-^mmmnl up tii^^ "no ifovernment 

Ht* wsis referrlTig lo rhc* rt-iiuiu-i 
Hhuwing: thiii in+Miibcrs o|jpGiied a gov- 
iirtitth^T3t4iifi m^difflJ ^yi?tEyii, S7J per- 



m U.a CHAMBER 






If 



WkHlam C Mifcnp rift. 19^4.^5 tliairnM af tht Chimlm; inimi ripftrtun* qu*4y<wi or th« fttulti si Hi* 
t*tmt NilHwart |h4I ftl an April 26 iibwi caftfvf tn». 1o bJi ||.n ate Clyufib»P l^rwJdrtil RJ^*N L L«l»ri 
Bfsw teUii. «flbt irk* F«idiffil/iTwmhmlilfi pulicy; tnil Mfrny loiApli. »ic» pe*tW«it^itaii»i1ii: Frf**^ 



Cfc Til |J» 7 J pM'i^nL; Lhsiv up|joged ttmflr 
diiltn reqiiiriTig i^mpkiyenji to p^ay far 
ejtipbyee lif^yUh inj^nrMiH?, llZinSiM 
pertent: mid Lbi"y iipprovi^d, S4 12 
ptT^cenL R prtipfjsal t^j < nh^K!t? the mir- 
f*ff]l return, aj* fPiipi.a*^f| u ^ rJHdical 
ovyrtmuL iThe natitinjil r<?f.aliif, m- 
rifMjneixl tn tb^t May l^^ui-_ rtftHistffl 
in thi* tntr^Miufttrjii the Htute-ljy^MtBie 
brfc^aktlii^ ii af nf*i*iMjriHai wii pip* fl6 in 

"Where Lho inembKrfthip'i pcniiiocw 



■ Plan Now 

Looking Ahead To 1995 



In a few nionthf*, jou'll have twK> iitw 
tjpportunitfust lo gH itiinKi^d in 
jhaplnp tbv U.S. Chaitiber of 
OlmnHme'ii priorities for 

One irtlt h& u Lki In' itialled in 

B^^jtembcr with ytrnt Hmher faf 
Thr Rmijti'}f$ Adrmiitr Noli mi* 
Hits^jfR'An, The quoF-Liuianflir? will mk 
hmv itTiTKirtant vimtm ferli^ra] Is^aui?* 
aj-e tn vdu aTid ,Vour buriiiit^Sii. 

Tbi' pL*tynd uppi>riutiiLy will b(? a 



Kept H fiatelHi^ iwnrifiiir, w hk-h will be 
dim^ilink^^d by variaun orp^Hiuxat iB^ns 
nali^)nwifSt\ inrludinir *tat4* chamburp 

Tht^ ht'niiiyir ViiU addrc^k^ the (lesm^ 
espvi tuii to be till* i^Dii prej^jilna in 

im 

Smit |iiu1:jd}iatjmi tti ihp mrv€^^ smd 
the ^^miriiir fiiulrl helii ifsfluifiict' ihi^ *«f- 
f^etivenestt the U.S, ChBinb«r'ft 
ngendH for m%t ymr. 



AVH t'inHf and uiieqLiiviitiiil, the b<*ar£l 
reaffirm g them tn be offid»l U.S. 
Chamber polk^y." Msimi t^iL 

Th4« Arn*>ri[ran Flan ii- bajMMl on 
ftirsn ylamenb thiiL mre common Ui m^t 
*>f the he*ltl!-ciire propufiak |ky«fHnf in 
QMiKri*i5ii, but they A* ont iiivtdve thi* 
hiprh wt* and ?3rti*ni " 'i^^^ if ' 

s«nie iif \iw plan!*. io>. . ' 
admitii^UiitiiJti'^. 

The (iommon i'lcment* sddjpKwi Uu- 
inosL pres^ififl puhlic srnticf^rnH tivt-r 
-aJfVird ability; a^H*blliiyi 
\m: u(i tia-^ ih^hI (ur rflffliiJe in* 

rdriuaLiuik Ly hi*li^ malte pifreba^lnE fin- 

The Atrif*riirpin Plan's^ bH^ir pi-i.ivi- 
^hn^f M ^ndufsefl liy the ( hanaber 
nwmhertJhip and ixan^laied tnni btmrri 

poticjvttf^ 

■ A KtaiiiknJ mlniiii4iin bt^riMOt paick- 

* ■ ■ • ■■ wnkiU ofier to |ier- 

giunnsrh ' ^ ■ ■ . 'f 
their own and oLher ht^aJLJi-ciin? phin^^ 

■ ln*iiirttnc^nu4rki?L refijmu* m m- 
wrv avd I ability jind |N.Ttability of 
health coveragi* md tii curb denial of 



Health Can 



Lawmakers Respond To Survey 



Gcffiihimd pom pmmmps^ 

cc^^^^mgi^ 111 b[tf#ji^^ h&md m tb^inm 
hMary or U» Lndividiml becmie of n 

■ > ' choke and inpi^ntf^ Bfei. 

■ I ; L' for amjili em- 

■ Refr^rms to curb rdiOi of medkml- 
maipEs^lic^ daiiit& 

■ 10(1 pCTEEJit dediictibilfty of insyr- 
mice ™i9 of tii#^ir#mji1rj5Wl 

Chamber Preside lit Ricbkrd L, 
Lt^^her said *t the n^wji cdfi fere jn ire 
that "ifieBt* pkmejitis rJcs eori^iitiitt suh- 
^sbrnti:!!" n^fftrm." They ;irt]' ^uppf.irtfcwl by 
a ■ AanxM majcjritj* of the jmb- 

\k\ ' "r. aR<l 

it li. time to mm^ 
ftbgad with tiiem. 

Bath the 
Chamb^r'& 
of ir^* member.^ 
miil liw rE!sultbg 
potieii!^ drew bi- 

on tipii^] HOI: 

■v. 



frnfor a caiitioiis 



-S#n. Shelby, 



ctmmimity 
■A' ant* henlth re- 
iirm I hut will 

fur all Ami?rfaafi» (ti Hni I iri- 

■ Sen, Biehiwii C, Shethy D-Ma.- 
""The II. S. Clmmber'A meinfc!«Ta ... fnvijr 
a cnutfau* spfiruwrh m ht**lib-iT4rii r**- 
ftrnn 1.^ ■ -^-^ - ■ -ths nf 
ollrciir:- 

M SftL Lurry K. CrsiiK* K-Jfikbi— 
''Th*i buAine^i connnunltyT the grmp 
thiit Mys the bufJt (if th^ biHs, under- 
j^Uitiij^ tJtit the mnrt* th<? fif'difral gm-- 
^rnmmt ttoker^ m\h the bi'alth rurt^ 
the war« irxpOEislvi^ iticl l«M 4jf- 
ndi^nt It tfcedJttws.'* 

■ Sell. Dmtito Kiick, R-Flji.-^e 
Ctiambfir nurvey . ^ :.Hv thit 
Am^omA do nroi; W.I upim 
\l will eraiie w lacfjiu-ui!] ul ^l^f^ 
*i!np**, EfHl cost of jfipint^rTiiTient, offm^ 
lively itkiriK may ih^* ri^^^i^ of 
Amnriomtf tu ehuciMf tWir OM.ti dwtoni.'' 

• Rep, jQbn linder. R^CU — ^The 
Chainlwir hu bug l*fd ti . 4 . fpj^ 
AnQtriem {»mfw>rity, E , ^ It 

hawh th^diiiifetfiiqr friMii Clifiton 




"T/iis informa- 
tion from the 

me great confl' 

1 dence „. /' 



i ^„ 



|Mlu. 



■ HfTi, Hank BfTM If J Ml. 
fwdi ... corinriiLfi my 
the illmtori plAti IfK dtM ! 
vljKidti^ for a mftMiii¥i? fi^ii 

<rhofreu i.ilf!^ 

■ R^'\f. Anim A. Brwh" 



{]f<*mployeriilHli 
... hun 
drL^dtt of thou 
^fuids of jcihs wfl 
be lofit and wifs^ 
fur chiaFtt* whi 
^lill have a jot 
will dei^reaae."^ 
■ Eiep. Richwi 

nf thi^ Houftl 
lit'puhtlaiJi ("on^ 
ference— "The 
Charaber^s mt 
vey proved 
what all eta 
nomic nttftlyaU 
hav^ miii ulujiit the rtinton plan ml 
empbyKr mandnt^ ... i^mploy^fs wfl 
be forctrf to el in^ in ate John, re dud 
Ui'Mg(>AH vir cul buck hiiiif» in Girder U 
tt*}.iir the l-(]HL" 

■ 24*^ r Paul t'ov^rdell. H.-Cfa-— 
"ThlN iiirorrnhttiMi from ihv ( -hHrnbifl 
trives mn fry at eonfideney thiit th« 
Imt^rifaTi people are ftudini^ ways tt 
jnderRtEtnd trie trtif* effErts of thi 
I 'liTHan \Mn and ary reje^tinp th 
r iii^ ' ^1 iv-j ' r f 1 r J i ei i ^ f i r-i j | ir ku ■ • . 

■ Sh'iL llii k Ki'llijithurpi**, R-fdllhiCI^ 
^'ThiH survey kIiiiws that the bustaeti 
community stwpjnjrtij^ riffrirm tjf thi 
hojilth-cspe !iyst4?!ii ihat h-III dirwaty ml 
dims pmblr^rim jAnd ^^[1 alluw the mftr 
k*u tfl ofM'hiti* mfm-t effectively*' 

■ Mulrnlti 
Wattop. R-Wyti.-- 
' Tht* U.S. bud 
"^-itnonitj 

li'Ai li^ at KtakI 
und elL^arly iUp 

Cort« fre«-m*r 
el re for 
nither than 
tralix^fi gqveftt' 
ment.'* 

The prill 
ihi" fiubjei^t pf 
hpitJthHT^iire aJfl^ 
ifiNUi'd by 
RepubliE^an 
ifin»1 Comitiitti** 
'.ridcir the hemltng, "Miiitj Sirwt S|m?«W 
(hit fin (nfntiitt Core." 

Thp a[f*rt Piaid- ^Thp rhamhefi 
ini^mtw'r* are ^^ridkng the Congri ^ f_ 
*trnni^ m«iag«^-dtiD*t niuiiici! hfliiB 
vm^ tni thi- bwlci of Hate atewt wfl| 

run heidtb-cam iyidotn,'* I 



shows (ftdt file 
fpusiYiess cam- 
munify supportg 
reform .„ 

[ —Son. KempttiwiM^ 
I R4d«ho 

I 
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Health Care 




tilt Hfleii4 R^fiiililk^n Con^nct m 4 411 mttfts ihe injiinfl^ t 



JiTvit^d the ci^Hlinact Id condiict Hit bridlnii wfikh prcc«4c4 ■ 
Cipftel Hm f Atly «««ini1 th« ¥to|i!r ML lA Hit kctern ihei^ tu l^ilw )$ 




■ Eraploynent 

Hiring, Firing 
Boolt Available 



T^- 3 c;h;imbi^rtif Co^rin!ltfrtL»ha» 
!M]hM-lun) piiiie Lo hiring, firingi 
: lt: 1 1 ri 1 : 1 1 m "f? tim|lli>y ees. 



. i^v^rirjiiit pf har^-prcmeflT rfcfarts ^ fltlmptlfiR lo 4dd prtitKif^i le i hoM of ifulni* 
I, mdufbni le^tLaUdtv la rudlllirte ttH Dtjci l¥4<tvf Act. 



ilihcw>kfiL» and pnlicy sT. 
iLiiiung and riiAdjiNfiinf I'l- r^-v ' 
vtktc^piiig pi>iifiiip fur UTHsiiiMtii]^ wurl 
■=■■.-■; jutd fmntiliiiB wtTjn(ffii:i]'^i!^''hn«rge 

The pttbl: I lilt* 

Chiiinber 1.'. i anil 

Sj^^rard R Pflnjirci, pjtritierfi in tho 
WciHhinj^lan. lit:., lu^- firtn irf Wetata*. 

Thi> guide CPuhlieatlon So. Qlfll) 
cunU t2fP for 11 .S. t'||]ini!>t^r itnimhm 
and S25 for iionmpmbur«, Tu nrder, 

' VI. ifila H Htrei^L N.W.. 
VV;l D C. 200il2-a«KJ: or t!iiil 1- 

MHi - . fin Mnrylfliid. dbl 1-8130* 



■ Capfhii mo 

Purchasing Reform Bills Advance 



piirehaiiing prtM2«ss ^nd cipen new 
u (J part unities for small businesses to 

their products tq the gTivyrnTnt'nt ij^ 
n I'll ring votea in the SeniUe unfl thi* 
Holism. 

A Stem&tJ?: Mil t^s reform the Eovem- 

fjeeted ta be cbiuf^ by 5fsmtid comittit- 
L&ea for 11 OiMir vole by Mjs May 

In the H^use, a vute on BimUpr 
latii^n was a^ct^d to be pTi?h#d mfh 
m June beouin^ jujiswli 
bits Among the Armi .. 
Server lament Opermtion^t Dud ^muU 

The Uil ^ (if Cfiitimerw? anri 

the Ac*)iii.-iiUgLi Heform W&rkln;r 
(iroup — to which the Cham^'*"r br- 
lofip — hav** Iwfii urging Ci i 
5treiimlinc> the fi^cforiil ™ri' . ^ 
proea^ VMiile the hUls iDte^y to comt! tu 
^'i>Ti?*i in Conipnegs represent ateps la the 
ri^hi dirsction, the Chamber m^B ibej^ 
^m<)i«t mifely will ocjigu &r enough, 

Nonethele^ rnasy of tbe Chamber V 
ojifj the wDrking (pmip> r^mmeiMta- 
Tiiins la brtuielefi tfte bDb Tvct^ inciy>rpo- 
r-:i^4^'t| mii> the legblMfain. 

They are indilded in pre ifvi.niorij^ tiyt 

■Emiiire that email ttmimwi^i^ gut 
n^tilkd flpf pTvemment eontrEsiiinji ijf>- 
IMirUiniUeA. 

Currently, small coiopanles have 
ijniy minirnuiTi aeE?efW l^ go^wv ' = 

-'^ndu linii^ tMiitbtK l^jciq .i^li 
«i <5» on inlprnaf btilliiin biiiLrdM. 
fhe Ifegudatldfi cdb^ fijr the in«^lalbtJon 
*jf iifi etectomic d&tJi mi^T^^i" ^ - KlUf 
system— iirnitar to an *-! buS- 
Min boml— and riNiiiimt k iu rui agen- 
dai to enter ptirchiLrin^ njtioMa on tht^ 

Mlmprcm w^WfimBnl e^vpliiiiitimH 
ttfwhy aciMttpifty ^.. -. m = -ntrnct. 
tfi h^lp (inna in tis to 

m'tirc" rederal bu^^mu^^ 

■ Set the contract di>lliir limit for 
pro^Hiiini; cmt md rUila ^in pmi- 

Pdlsiuttl ? . . ■ . mTOMat|5O0;m 

The 1 r belkvtHi *ych n 

riurrihiir m tiimrn 
usid uit: ^louni id fjaperworlc umshwl 
in i^ecuriB^s gmmmm^ eonlMifliL 
Aiifrih«r fprtAi^^bri Inrfiiiied in thi'^ 

^tlu■^^* ihv ih ' nrla r^- 

fierv-ed tor ^luji iii rsi> i.. .>ii«.MIH fpum 




im^ M liMtji4 of CKifltiMr'i pracuHfiwit council- Bllbrn dtuuAMd t«i^^l«ti(M hv ji tpott- 
urtNg ta Flr*iirtftB« Ui* ft4«ril pirthatiiql STrtem »nd ht^M Mii4l fkni 3«tl to tb« cimriifiHiil. 

Thtrngh Lh .- [ii me>iii<:'-polii'y *ii'|j:irinie'Cil_ Lfi^^^^^^^ 

urge passagio ■ -.lim taoterl ihnl ^jlHinii^h tJie lei^gbticm * 

pii!»hfnj£ for m^tn- mU^uinim^ itfileraJ i"niira>?t'> ihf Teilirrul gyvernmctii 

piirehaai^p: r^roriim purchptfe rhicx? ^jummc^rcial goHKlt« 

The ppndinir toiMisttrai tarpJy "tin- rthctly off thv sheH ii eont^RE!^ Uml. 

■ i . j^jiJd Lormine^ rf*fnrm pnivtPM™ fiiir the pitreliaat' 

Chiitnber's ilo- mijtU*irwt«ii|Mjri.«. .■^yistf*m?u 

■ hodncl Liaboitr 

Senators Push For Vote 



Si-\iuX*^ prDponefibt of It*Hfelation ti* 
reifiifiTj ih^ nnilQn'^ iMitchwork of 
pniduct-lUihiStly [mn art* uMng a new 
tark in th<-ir iiJTuj-i?, iu [m^i^ i\w inea- 

Senii. John D. Rockefeller IV 
W;Va., ancl Joiieph I, Liebentiin, D- 
Corsti., plan tii try to mid thiHr liJtliiliLy 
bill tii cUhfir legiiilaibii jir}iedtdi-il for 
i^eniiti? Hciicm If a ieimmtc? votii on their 
bill is TtiJt ii^hi^diiled lay liw week of Jum- 

Rorkiift^nc^r and Liebcirtiian art" thi» 
chk'f sfponmirp eaf the nu,«ft^ur^ Lo enf^U* 
;i ■ lE unifbrm ' ^ !iuhility 
n«f pJjicf' thi' , AiKin of 

Mtfiporti^l 



by iho U.B, Chimihflr of Cxiriwictw. 
The imt ]umnakt*rv. kml trii»d to i 

Ubiv <^ifM|£rf;i^}«ionui n-t^PN^^. But wi' 
St*nutt" Majority Leader CJeorK* 
MitirhelL D -Maine, rrfiukn^ tj> M?t a v 
then, the biM"* > ■ ■ • ^ ' 
In^initi tip»i*?iLiiiiiiiif 

III- ■ Smiv I ' 

l^^- ctitijiidij^r J - . 

ihr Sf-niiLe voti?. 

Cull f^ijur mutaiuirt ofirf rvprrf»mtidl^ 
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Chamber, Others Rally Against Strike Bill 

Other buMmas-tvlated legiMmi is rmdy fryr actioit 




At pivsfi timf', ihe VS. ChaniUtir irf (•(tniTueit'e wa» fighting 
UKlefeatit hilt ihat-ttxiish] Ikui thf/ {Wii-maiiiint iTtijJlacf mHnl of 
strikiiw wwktirs. Tim U^fps'tnitoh was iixpptrtcd ti> cftme up 
for a rfiute voLa by hxif Miiy 
Thi< hill, caUe«i tJio mrkplnre R. • ' . wutild mwM 

Lo t tf ruit i>r hirt- liftig^Uinn repiiMsmL-nls fnr f-mplrmws 
ttrikiM wiir wflEts, hours, nr wcirkrog en nJiiUttnfi. I he 

^ t'lyynber haK Nriiult^KiiiriToi^puiii'iit 

of tilt; mtii-surp- 

Sh'j). OiTiii t;. Hfltclt. H-l 'lah, who is 
lending ttn'Si-mtti'- 1 ijjjh' ' 'iut 

-;irkt'r-r»*plj<H-""i.'nwt^l f"-'- ■ ' ''I 
I . M/i* jjHople lit a Miiy 1 roily on 
< :>,,:l,>lHilUh;. • • .•■vktiavqlXHWi 
riii >.i.'lLiilfNll' 'urea 

iK'tTLFi Mil;, .. ■ - 

.vtio .ix,k** Ji^^mn^1 the h Q at the rally 
mil.,!. mm^^-r I tpsiai-in Rkhml U Lc«h|ii: 

W ti S Stn Ni.ki..H, R4)kb. I'^Ui th. Lm,!i.nc. at the 
Sy. SSy a™ net^.?*! to*U>p o TtottT fm-c. n 

to <.'unUnm. in H.-r. ■ i-Bte, add «w«!J™lof the 

iSe ChmtibLi , . ba* been bo^nl un fEvewl 

^'t ....... Mjp iip^niLirii; 



f low You Call Join 



iifcir-^ : ■ ■ - ' Hke, Luiioitf viM awm itematid vtrtijjilJy Ml 
• If ui]y Ytfinkifi ttf the sitiike biil iH i^iMrt^^i IncMlnK ji"y 



rf?t.Ti'fjn.- 

i&iU' % ,t ■ :■- ■ i ..; 

(Ji]pliki-L- ■ • . 
of iim|iby Wi* rii'j-j^ : li ■ . i . - 
I f Ik- JrkFrm.tc-' haft laot ■ ' 

at m LiMp ^'m\ ihifln a Mjiil|^riini. Jujil trot] l-SOO^SJW-JOBS; 
Wr^Htt'-m Unto will hrtjidk? iht* nast 

"A To F Pr&posal Could Help 
Control Federal Spending 

Thv I hLtin I i nruil ] U? :iiipiw>rt far a fim' &ppxmAi 

NhH., haro advAimtit i.]n>iKJsiit to set iu^ifk; lii^^ ItpHltilive 
riayi^ fur t.hfc! HiiiJije i^dn^iikr hudgi^t-rL^ljilJid ap™iiiij(-ciJt 

The e^H^iJleil ""A Lo Z'' Ic^df^tiqn ^mld allfw* any 



trvp til pn 



x^t fttJt^nfliiiic ti3t^ Jirtri Kavi* thi* 
. ■ ■ . - Ihiat 
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iiV, iff ^" 
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- iin^ If it|iii.|jij^ 

M .I tCJ • ■*Kr=:r., a 

pji ii:j.^|iini] ml: \'r^*m Uli; H a 
^ 111 ill " i \uiiSe1 

aiJlt*lldlSI.MEl1> liJ IM-^ <L'li||SH.iiJ|'L»<lninl 

Contjact ytiyr tt^ini ia">nf hki! . ?hfl 



( ■ VlN--i^nhiimr? the tiliiliiv ^if hg^nt^^ p*;in^' 
ill mfliirtiri" ijinrmiiii.'Jil ilrrMr»*iuri^ ihiit af|L'*^'1 

Uiiirrf*' lu^hlh^ i T ^, 

t1iiinilM« .NiU?*l-M. 

n'|!llliitol*> il^fiili*'^ l^ii"^ ikl^ til a-i Uu^ 

w jtl^ ^" '"iHii sum! iNimu*;h infnmiJLi n**™ 

In 1 1 flip intH^r^ 111 1 f iitffrt-rt (o tit^t Hfw* 

\ . iTnnt ion iin hw* * uti tiJiJi bpriiffH? a 

WpiIk t of thi. nrl^orfc.aill 
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State-By-State ResuKs Of The U.S. ( 



How did m£mlk-t% of Lhp US* i^hamb^ of CatninePcE in ymii' 
«iBte vnti? in the dipinEzatkiri > jNtll im ItealEh-fare refoirn? 
The ansn^or appttnj^ in ihis detiitecJ trkin:, ^inii ^ * ■ hid^ 
fonipk'Le neiLltL^ by ^tiitte* for ihe iiioiat wklelv . * I 

tlermfnt*^ rif the inir^vjil df?(Milt^. 

(A reppit o n polk;^ ectio ns tfliJi^a by the Ch^ b^t btjMftl as a 

Tbt d^t ^oDseDem re&os9 F^fm^i to iti thL* finft quE^^m 
in ihi? lining ^^jtb cfaomi becan^ th^^y iruiriiifiL-ljasMl 



f^ilutbtis thai appear in mmt ot th* mMhUtm ruforai prqpf?^ 

I l£lr'k;i^^^ nipjri e?UTJ>' oci thi? |tdLii Ein i ^ ' ' ' ■ "' - ' ' ' ^rifie 
I jbiL'^, iJifiLirariL-e rtioriTifi ti> uTL'^iin! n^ .i - . i ' ility 

of ciJV6ST»gtf. efinsgtn^rr i'h\k^'^ fJijn'']i.rL" midi 

i.i'ii^'e daimf fur miilprairticfJt imrJ 1 W percent tait 
ill. I iiii! i: LUEy iif heriltli-Lri^Linu3i*e iLiusti* lit? itelt'^*nipk>ycrf, 
Thti!^ smetJifc? niitjntol miiilLs (in |Ndm?ntqi?e^; rtu-tipinfcifi 
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lamber's Pdll On HeaKh-Care Reform 



i^j>i>[]i-i4"> iij-L- liui li^LL■(^) r>Ti tjie choices in the fHi ii v r v : 

Unh &^ i^mm^i!^ sl^ a goal— Tigs, 3&.*1; Nr u 55ik 
EtihuTide the cujri^Uystim— Am'ptflb^ M; 



GfA'orriiii^m-run i^^-sUfin— ^^iTitiilfily, 7.7; UrtJ^u^tJibb, 

Thifl wan iht mliijns^ result of the tpesti^n in which 
i^gpondett^ were asked xa irtmify thf rrfiirm apdrm they 
itKMl prefcm'^i: t^rham' cumnt ri^'Htym, 55A>; ihfh'iifhLnJ 

wjvemgo, 7.7; employtr mioditLe.fi.fl; arul g"^XTiinient-nin 
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Bills To Reform 5 CorporatioiB 
Need Your Active Support 

The Chambe" is wifrkmg tii mxiuv immg^ of the B 
Ck^rpcqittioii Eefonii Act, uitmjtii't.'d in xh^ Semtie by SenA. 

the Hoiuie by HqM. Pi!^ Mfifigjand^ U-Kiahp, «nd Bill 

TtHi JuEi^lati^irL F!, Kisn jjcid H.R. 40S#S. wn^ilil b<>nont tiii<* 

S corpf ji^atioiii* by sstmpl ifyin^ 

iriipltiil iiV5dinljiliL>i dion^ng the^ 

^ I ^^^■"^■^ treatmeji C i if Tnny^ benefits, 

H ^MpVb'4iflH| KnuL'tc^j in t£:ifi^i tiiii Subchapters 
■ BI^M fU-HliTTjjittrjn iiim' K0verm the tonticm 

H ^^^^^^•P'^ corporations^, Thi? fiectiou ijf the 

fetei to k^?^^p |Mii[?t> with dm tiaditiKfi of 

I p - I - ■ 

huitfu^^ts Jorik bujQnrl truditimml bejik 

»ji*cui.- 1.. iiietiL iiinir Kipltul ius^ib, Thif FVyc»r-I>ttriE(Jrth juid 
iH^ia^drmii- Arrfifir JTfunii pHfk^^ (jentdL S 

pnwirimg fiir e^idfr invertment by i^ntm^ iz^itdliiii md 
Beaiidjd insdtiitlDrLML 
Tba Wlte 1 iberaltee f^harebalder rolcB tr^ iwrmit 

&iit by uLx-t-xifmpfi or^intoftintt* finrniriaJ inititutionB, 

By aUij^>lng t«s:-fi?s:eiTipt {*Titjtii?fi to qwij AlttreB, the 
l^^lalicD would peiWt Sohc^hupLer K tumpttDt^ ki ^tAbU^h 
t imf^yee stock-^mTiiir&hip plim:^. Hie nitfa^ure^ dm mi\jld 
iixTHwe the nuniber ofilmfehijIdGrs aHmvei froTn ti? UK 
ntakmi ii ijiiisier Ibr deieewknti^ to invis^t in a f£imily-hi?id 

Tlif* ninmber. aton^ with tho American loj^titute Df 
F\jhL'c Accciuntarit^ ajiri thf* Amm'km Bar 

ipBi&t ve4ir with the !lG4i5e iiml Senate Ap^sr^^d^ to ties' elup liic 
I i^f^iKtii j™. ! hSifi. mi]iti<^ri of hu^i ■ = ■ ■ i >^ hilling to 
hi lih i :-u f>jwj;it fi i r Lht^ mysiKun? m C-i 1 1 C^hairiber is 

I urdr:i-fz bmsneiA peiiipk to i^ubUrt thmr iav^, j:jluii,vi> d^d tifg^ 
tln^m loa^-^tpffliMFr thn S Corporntii>n Refonri Ail. 

Conference Panel On CompetHtveiiess Bill 
To Consider Biisifi«$$-fiacked Amendmeflts 

A HfitiRi^K*?Tiat£ conference omimitUf^ ifidlid uj t■ilrullflel^a 
eonii ' ^ blU iJiiiA cmimiriji t^tf amLi!MlmL-^^ 

ti} h . . otpectfd ki begin clieUbeiiitipr^ in mid- to 
kic! May H hp U S. Chnmbef of Cwnmertre w lU^ipjip^ th-e 
«^inuiuua^ Uj rrtsiin the iim^^vinififitj^ 

With Bijmakant hdp frum it^ graasi rootA, the Chanthar 
fitopt^n' i = ■ ' ^ ■ ha\in|f tiie piropoHed Ekgii/i' ' " ■ sMIity 
AniM Atl thi Eamcmik ind irnt Impact 

o the SmuLe versfem pf tbt^ aS dJj^i j wl 
* .vwAcft 

llyi. [M 'n pttirWohf* Will be open fordfrhnte in the 
confejiefleo commi ? - 1 ^ ■ . i ^ jj^p the)' fl*Ji ptwt oJ liw Hcmae- 
passed vpfsiofi of ■ ..itiuti. 

Thfi ctirnptftJtivf:!! u on w-l ■ • ' < ■ ■ " ■ - « ■ . hits tskfiia 
|liu lAin, vimld iutbctftae Si ' ^arft for the 

illJS, CorniTiOTce Dep&rtnii^nt ti* priji]ijuu.» L iJimjuL'tji md 
publie-pmate r^ivEsiy^ch ujid (^^^^ 



I 




The U S, Cb™ber &troT^g!y fiivoT? Ute two jjjfiPnctmOTtFw 
noting lhat their idupOun WfjuTd tw^ n ?si^ifitr.ui|.>1e|j LciwjiuiJ 
esihiLnrin^-^maD flriiia' Jjillty ti> i-sjmik^U' In u giolxJ ei^fjnuflijt 

Theohy;muj Keguiatflr^-^ Plesibslity Ad* ifcEluptt^d in J iiSiJ, " 

pwin^r hfmlmnc*' (jf t^xessrfve reipdattun— cis^tinmieil to t-osi 
' . . ■ ■ . - i ■ . ■,Wlhiniuniincm:iJly— by 

■ ■ r the itn|Mi4!t ol' pirnpr^iijed 

rkdgLiLbiiotus liJL ^nidi vmuuk^. 

^tE lnU?ni U'l vn^im^ lh;ii tlip Ipjiift liimfenfUarne appnuieh 
for rt^guktfti-i' iniplernentiitkin mm sidcipbt'd. U rtForti,umte)y, 
the law hm mum fimd^wnuti ntmik, the m^t inifwaiiaiil 
imr^r ifjut a^iiidua^ tlo not luiVt> tu iumwit to iiiiy dumpelllng 
iinthojTty forriroripcniitjliitnf'y. Thf^ 3t?jxiihitnJ7 ^pwificidly 
fexclLidiL-d the eMMitf. il^ re^'i^vr^. Jind Kini" ^^irl' jiJiik-iu] 
ffnfoit^tTHinl 1 i^^^ \r\]^.fi hmmumilk libu - ■ eftuUitorji^ 

p^>eeji&i The iit^ihiiury Flexihility Amv\ . . : . .k!t wuiM 
pruvide the eniciel ingreiJient nec&j^tT>* iu nrnke the Lta- wcsrk 
SK iirif^irujJJy intendprf ^ — judidiil n^ieii' tif ferfera] Jsf^taiiLy 
curMpliHiuee mih the ^UituLu. 

Tf- ' " , . . :r 1. ■ Ti AcrtwriuH m[ijiri? 

an , ilysiii— n ^itetriept 

i^fpiblJyJi on ciiirmEmiiJry and 
bu^ine^ieeti^o iicerimpcuiy legMatinTi 
ransJdfi^mJ hy t'on^jiw* lihd 
i'(j|JiLLbtkuiai pl*L^poted by the 
r^xecnjtii"e4mineh ^nriwi, 
Thffr^v :^niily^ wrsqlil N?tpeiiftiim 

I iiLj-'l*'i3>unu' :«i AifLericmtaispaycns 
jvnri Nj^infft^e^- Mona?VCT, criru^idi^rftig 

foR.'C! iLwniukyre ajid rtjffijlatory h^lmKt} the and 
benefiEB lis fav<ir of hn^'' nviiy iiiid • ■ ■ - - ifrowth. 

The Chamber; wtiirJ i nil 1 W; ■ 

fb^nil&lorj- Fk"sibiliSA '!3Ct*d 
lin rH-ouI eiTurt io jjti>- . , • ■ fyenL 

staitefo^ meotin^^s with nthtr irrmjps cancemnecJ ^tmn 
WWTu^hitim hy the fifdirhi] Knivt^mnitpt wrt^ held fit the 
ChutnljcR Ajid tinder biiysurese federiiLiorrs giiiduii^^ 
niuti' ' • 'lu^j and Si.MUitr liiwmnkej:^ incliioinR SKniriy 
eves'. uiv tiu^MitN>r. fijiV4^ h+is+n rorjtiw.'tpri. i*JT.rl an^l tu 

Trie C [Mini r IP I .1.. ^ ,1.1. ■- the Clinton 

ufinitiicsti*iiT.ii:in u\ Mippnn 1 ■ - nfiors? a^'L^ly The- 
V -:J fVrfunnEirfcL^eHevi. ... ^fmiGmimJy kn^jrwiTLa^the 
! = r i^-j?tjvuriii5ton t fihiii pfTO|xwi?d by Vice Pn:«*klent 

■ ■ • ' ■ ■■ '1 rho jupiijtliiit^M;}," reltimus thai 

ihk^ L.ltiiJUl,Jtif hliiiiJiiEiUL ' I lult'Uii. dsnt'tor of thi^ 

( 1 ffi • -H i i r M^tmipaiiant jiiM i 1 • . . ■ f - ' ■ -1 n tmst ixn'iir^v 

- nt micBi* flj¥l Eijri^kirH^ ' it*atl of the Small 

i Arimini^ri i!"!- ^ which > . 11 the ItegulaUiiy 

vd\rLUM iRippn^rL 

iii r . iitg its^rnen?'' " ■ '* '«i- ":ii't thefr 

I-,', - ■ « . 'I rfct^-inrv ■ *r3 ihw 

• . . • j : = ' . JX^iuif 1 Li Jt: ! U u p|i'LH-bi^ im.. 

^ . ! 1 1 1 1 . 1 « 1 . . ■ iV resd tlifxrujih tJie 
Captol svi'itchlKumi at 2:^4^^! SI 

Thi f I tory FUm W^. ;■ A " - ■ ■ ^ > li n*mt^ Ai:t would erunm* 
thai ■ ■ -4*^ f siTiiiilt h • -I ? etawkflenwl when fockiftiil 

n>[i:iLL.i;i- i I ,k n pn itmi il^iX i ■' ■ ^n^ if nir jiiMf Ktnpjejinuiit 

Xmim^i Al\ wivi ill! r^min-'l l i^Jii 1 t^Mm^ It} 

til*- ' ' ii* adjoji^ Thfe 



JUNE UM 



•i 



Tiade 



GATT-Pact Enhancements Urged 



The IKS. Chamher cif rcimnioreff 
>?tTsmgl7 fiupprn ls appru'iul of u 
Timjor multttritt*rEil trjide j^gr&empnt 
bkkl iti iirgini: ihai several -^1^^**^ 

jirid dHiirmnn of the firg^fiisEatfon's 
International [Mky CtimniUtt^e. cml- 
Jirik^dl thofio sifipjfi in isftUnnJiiv before 
tlie Senate Finance C^^mrT^^tt^^^ R5 
( vorj^m^ T^riared Eo flt>bHit^ lc*g!Klatiori 
Lri LEii]j]i^ET>fe?nt [hi* ftrrijjN] — thi'' Umpiay 

Tjoifffl and TYiide {HATn 

Baiit^r, rliairmMn and CEO of Aniti 
ltniu^sLii£<H, in ColumbsJj*, lrttL*flid: 

■ i.lAJT market-siccei^ fi, : - 

I'laJiiriH^jriul hi^ficfiLH !(i T.S, nJiiijJiiJii''-^. 

■ ILS. imfik-Eiieriliiiif lejiistution 
^bmki provide mterprotiitionii pnfJ clur- 
ifiL-iiLjtjr^s— whcf** neeeiirtttry— Uj the 
] liict'a mrious prijvifliijngi ejisuri? thiil 
ILS. econamid mtereptft mtc ndvanoefl. 

■ The Lf,H. Ic^liitiiTis fihoiilii al^^ in- 
elude rit- tidted Jsiji^isg*? Hi tm>^"idt' for 
the fsionltorinp and mi* oftht? liATT 
prejviiMiiiiH by this wiMWy. 

ii'-jjintljily mutualli^ b(*iiyficiiil Lrude 
ii|^Teensent-s— iiUtrh iiif^ NA^TA^with 
othpr mxmtnes ev^n ttft(^r Lhe Uleiil 



The GArr agnw- 
ment will result in 
"a stronger, more 
disciplined world 
trading system." 



— Mines K. 




■ The U.S. mufiL tonliiiue to 
filf engihGH itj< etimtM?Uiivivi*w5« thmsigh 
ijTiprrrti?rcjentB m the ijiiiillty of pp>- 
dtlction lirrit^eiiLst^i^. tcchnolngje^, and 

The UruiEuay Round pimU ttamtrd 
after the South Am eric an CQuntr^' 
w'liere ncgfttlsitJonii tjtsgan In It^i tP es- 
IMM^U'd Lo fojstfir lA-orld Lmd*! by luvrerin|f 



tJtfiiTs, opi!ning murkt^LB fnr l^jsirii^ and 
servHcefi, Bnri im|mjvin|r procedure for 
rifftolvinij tnidr di^pute^ ttetw^ien na- 
tion]^. 

Presifleflt Clinton b eKp6^ti*d to send 
li-gi^^ljitlfm thsiL v^uuh] impk^mtiTit the 
jma Ui CungTSfs-i^ 8ornetirnt« ihi^ mm- 
mm. The trado j^reard, iii$^ni^d by 117 
ciiuntrl^, ig i^heiluM Id into effm 
(in J idyl. Ifl&S. 



■ Regulation 

Leave-Rule Problems Cited 



Pri>jjoHed n3li> J'ur inij^U'uu'JMiifcg 
lhe Family ujni Mi'dir:il Luave Act 
"hii%tt Fi-CTtc^d Jimhi^itie'iip uniTrlHin- 

"J' CrinLinpiTe told the LiiboF 
Lii-pitT^mi-'nt, 
"t'hf niEifflber fwrtht^r m>t#d )n5rit- 

unsiddri'^^sc'd, Lhe "l'. • rolt^^i 
will ^]ironi[iti> rather than jir^vifiit tin- 
iiett-^Kiirv litifirattfin.'' 

l Ulm HtirLi]jii'>r}^ FTesititllly Act 
:i fi:i :!^-. The Chnmb-^r ralied on the 
l.ii^.ii h.-|.isrtrni?ni tn rit'lAy ImiiJtrmt^n- 
■.iMiiU ijf l.ht* nale^i fbr the fjimjlydiw^ 
:icL unUl uo iiiuilj^j^b of ilpi impm^t uh 
fniJill firriiiii c^Jin rondiu'lfd. Tht^ 
Jt^-pdjitiiry Flirdbility A^t fel- 
eraJ sAi^t^nrit'^ii to ]?erforfn fttadi lumlyj^ 
for idl rule-i r.hwt cindtl have a r^JjrninE-iin! 

Th*^ Lnlmv |5i^[iPTimonl >!4iy^. b()iW- 
e^ar, tliat iJte r«jriJl>-!eiivt^ i*et docp nol 



iS] firmt. 

piL>yer^v with 61) or tnof(^ workers^ to 
grant th«ir pni|di^y4i'?- u|i in 12 wi^ekh a 
year of untMikl dstw^ lalf, took cffein Aug. 

IWL Finjil rules for the atnLiJlii iirt* 
expecte^l lo he ijiftin^d by the Liibfjr 
Depurummt thfa Aiifnisi. 

IJndor the law, workers eiin tiiki.^ 
lei^i* fur the hirlh or jifJc^ption of a child, 
or frar xh^ir ^ifwn an in^rnecltEitP fjioilly 
itiember'w sA^riiHis lllne^Ls. 

In tLs cErmmontg to th^ Labor 
DtiHirtineTat, the t^hiimher ^dA the \n- 
tentn ruki* "go too far in many In- 
;*tttnct'^ Mud Lmjwflc byrdenfe^nino 
tmpraetical obtf^Htionii upcin ^miplrjy* 
em" 

Oni' ijf the [mni^tiotis of the laU'. for 
e^y*ni(j4^- allows emplo>TG* \m> t^t* In* 
i^iirrii-" ''-aTer which deiinc^d hy 
Uie , , t r«giiktionic lyi k'^n^^ for 



peHwIs fronT *in lumi'^fir mm* li,! ft^'V€^^^ll 
wei^ks. The (^hanibi^i' iiinpioyersi 
will fkt? o|>QmioTiat difficulties and W- 
deiMUitn^reeurd'keeiifof and payn^l! re- 
iltiireiiK^nt^ If wi>rker!i aj-n aJloweii tc 
elXilTn . . uii<ier the £amily-Uwe 

ttti fo^ of or twf* hdur^ 

Tht- riiACiiiier rv'f«mtrrienrlj< thm in- 
ter mi iLti!nt leaVL^ be deTifii^ m At kaal 
hflJf-day periMfla. 

about lhe dpfloEilon af * 'aprloLiii*' 
hpttUh eonchilnn, 

Tfu- r>rf^f|lJ^ Rile deflofw the tc-nti 
II nn ovi*nilght Htay in a hixi- 

ji-i:. ' iidlar fHcilify, eim.Htitutlnff a 
tJiree-day iUm^^ or requiriilM a* l^iSMt 
t^'ovipdtH tn ;. 'uf^ nrother heiilth- 
carepnjvi:: 

Slid lia- H "Utider thlt dt^l^ 

fljtion, iTuiny nstn^ir. Hh*>rt-terTn irijon>* 
ejr IUfies*f?!i ^^uslrfi-nly in^t^inv 'f^rim^,' 
thereby prt^Ung nLiir.eroiis pr4j[»tefnH 
ffir Jin eniplnyfjr tr)iiijf in arimini^T4?r an 
MUiiodftOt^ < i.'h titM^al deffnf- 

tkin tt^tcome^ i nifkiuytNHjN imi 

W' ' ' = " f ni[ti* I J » M ■ :^ i ! kaiiapkjii^ duties 
1 liiiv i- and uocf^ialn,'" 



m 



Envmnimail 



KttMHn HcGinty, dredar df Ht« Whit« Hau^ Offlt» ^ ErrtrDimHTtil 
inf « iHctlnE it lb« Chjiqtwr i44«li the (^vel^pimmtp ^inpJfHltffflltnn, 



thft j d m toilf lr itk in'i ffffnirti to ad^vu fPiriiil tUmatF chiti^^ but op pat- 
« flH UH of ttdfral law n«ikf»fif to iDfw Iwiitiiif tt b r^iwi 



■ Legteladoii 

A Tactical Win On Ciean Water 



The U.S. Chamber of CommeTO and 
the CIpiiri WjitDT InfJustry Cf«iJitii>n 
hLivc? Won n signifiL-jirii pnjt't^iiral vic- 
liwy In the ci^ni^r^st^iiiruiil dehiile uver 
ckaTi- water legi.'tktion. 

had indleg^t^d that Lhe HuUAe Fublicf 
Whrtft and iVifigpamtfoi^ Committer, 
wh]-i;:h he chuirsE* wL'n,i]d &end clean-wBter 
te^^i.=^i[jitiori to thp Um^^ f\mw without 
puhiii: hitiiriTiga, Ah m fei^iill, the 
Chuniber Jind tlto Woi^hiititon-hasefil in- 
duBtry coalition, which the Cbambor 
hsadfi, conduct^ ^ ciiii3pi%n utfitig htm 
n^jt to ifiave ihe legihlaiion — which 
wouEd rent^w and expand lhe Tc^deraJ 
wtfier-pofluticni kw— without hifarinpk 

in early Majv Min^U aftreed Lii 
B<*ierfiile puWfe heKrinp on the bill. 

In letter to ft] I House memhen 
ur^nf liearEiigi, ih^ Chajuber hitd siaSd 
tkn ifrhli*? El ■iiifj[wrtft dmn wetter and 
the tHnutfedioii E}f humwi hpatlh and tjte 
emiromiriHentt H sil^io hws '^mr\(\^ quf s- 
ti^^fl afaimi whether miiii^.- uf th*^ iinrjun- 
pjrcAisinns of H.R. 39.1k lMlneta\^ hitJ] 
wDI improve the* en^irotiraetit or Mimv- 
^mmly rts&tricL ^Jimmit developinent 
and impciiiE uhia^ f^demi tEiundat^^^ tm 
JociJ fommunities.'* 

Ufwier ihi!^ Hciu&e bill and .^^iTntlar 
Ken^ile le*:iji.lfltioii fS.llUh tht* 
Envjr OB mental ProLiH-tion Ag%nry 



•wouiA be given broatd n^" powers to set 
WBlerHpiidftai' sUUixiards; ri*quirc ad- 
ditiuna] pennita, for esuuripl^t fiX" wafite^ 
w^ti^ dl^charg^; ui mcreaAti feei;^ imd 
10 enforce clean -water regiLlaLion^ 
throiifch higber finei and dvil and i^rimi- 




H llli elMA^Mit mil. 



Tilt- CPA mo uould n^qulre i^ujnim- 
nieii to ^'hange iiianufactUTinp: proceus^-n 
til TitiligiiU:' or "pflluoriL'* j]i vihp.it 
w;iier, and the ligtvfiey ct>iild require 
Rrnift to tauiJd waste^water treatment 
dMitA tm iBite. 

The hillii akni woulcl BJIfm' dti^^ns in 
iivtts a busine^? that viislEitiiS Lht* Clean 
WiitL-r Act, even after the firrn hiiK croi-- 
r^etet I h prtjbksm. 

The Son^ Envirfinment and PuhlK 
Works Corfimirtee approved its i-Ietin- 
wmttfr bill in F^brmry. ncnd tl*e ful) 
Senate may raniiffier It .imn. 

Sutne f]f ihf? rjther prtiiiisions of con- 
cern to th*? Cbarnbr?r wt-oLild^ 

■ Re^[tiirp sUiti-ii to mUtpl ferbraJ 
retvLLhitinns tfi jirtiveni: exislEtig water 
qujilfctv rrciTTi hmi^ dej^raded. The njj^ 
woujj prevent fitcilities fmm alleritiir 
their waiite-water dbchHrj^i* l*«velti-, 
U'hich i-fjuld prohihil plMnt expurmion, 
eh4tngt+H if\ priLtdurtitpn outptit, «KfHU^ion 
(kftiap^^tj; jiiad ne^t" j^i*r ciinntH-tSEiniL 

■Create n nm foderjil gn>Ljjid\vater 
proKram that wci-Lild duplicate c^ii^tiinc 
jilflt** aTifl rpdemi pnija^wn*. 

The r ham bur unci lhe deain water 
m{\ I • ' -STkin^r ^ith lawtnakr'r* to 

\\r\ii' . 'II thftt vrcjiiid reni*w' th<* 
I 'Ij^arii Wau^r AlI ^tnd addniisi^ lHislnesw'4 

..|]lMV»'ll.. 

*\4ift.{ff f jn'i ^i^'," aTTV itrf/td to j^rritfi 



m 



■ Business BaUot 

Tax Law's Impact On Members 




AbPk Mip H. KHkh, R-OKto, c«qter, ind Sen. J, Roltnl Merriy. D^IM,, (Mf £Ulh bwlgAi Immim ^ ■ 



eion— should tTCHted u> momniend MlJlur, bvih Florida Ei^puhllcariii, arn 

l^figet mis. SSu^h H mrntniisiaTi fihrnjld j*pciTiB<^ri!ip Je0.4atir)n ihait would mi up 

nsjl be efltflhll^^hell, MJrl 27.4 jwif i-nt a f![MMuJir.j!:-rt^ritjrtii>n fi^Mnmu^iBiiin. *rhi? 

Stni. Conniii M^Lk and Rep. Dun Chiimliifr L-n ^utrtA^iliriM^ Lhat mij^ 



■ Economy 

Confidence Dips Siiglitly 



More than 74 perc^^at &r the re- 
ppgiid^nts to the April Biisinesfi 
Bjillnt paU sdd thiit federal Ul^ Inmi^ 
et? ejiHct^d in Ji^i iMtri uf tJit! lleder- 
111 i>iMlj^et ftir Fi-^^-^d H^9J htiVi! had « 
Ti*.%n.iti\ f^ trn^wiEit m\ i-htflr firing. 

'iMy :IH |jerwsJil fOiid the li?v]f^ lisi ■ 
had a poisjtivG elTeet, arid 22 *'* jiercin 
!?^id tht? highi?ir have hiid no mi^- 
sLaralile impel ^ m ihtnr fEntw. 

Thp Bufiinpss Balliil pM^ all U.S. 
C.-hjLrrdM^r miimh^irfi bimonthly on their 
ripinitHLfi ^ni liiLHiii£'&s^relat€<i iiifiUBS sjid 
l,h**Erec!irnipmie i.?ui.listik, 

Whyn asked whi^ther Congress 
In: LI 1. 1 iTmJ<i? ^qjendiiif recbciJoTT* *^ 
Oil- hllHpfi in euLs prfipti^t^d ji^ the 
prt>Fld««nr-'j^ budK^i for flA5?til 
i>t*rt^i3nL uf LliL^ n?sptindents agreed that 
rrar^re i^itt^ Eire nmied and thttt Ssl6 bll- 
li*in is "iimdMiiufil*^."^ Nesirlv 7 |M*rdtJit 
suirf Lhfll aJidlLii^imd t-uis wnuld hwii- thi* 
eeonorny; liJi pf^rcent had no opinit^n. 
On ats other /^pendfnf quwfitinn. 

re^pondeniL^ sjjild thtit a ^pcidiniJ:- reduc- 
tion commi&.^iorj— niodeied ini ilie mtk'- 
pt*ndent mflititry4siiRi-'-t!liv?^iTig «Fmmis- 



U.S. ( humbler of ! :ciminprcfcJ tni^n 
Ix^rH* were altghtly i>|JtimL^Li^ 
ahtmt Lhi* brix rnijnth twcjtiitituc ouilnok 
LM Afjril than ttsi?r).^ wera twti rnontbs 
etifhen 

Th^^ t;ite.M. BuHJni'fi:^ ConHdenci.! 
liidi*x, u i^dcipo?^itt* i]f ttni? ri*5^uks of 
ihrt^c! bimonthly ^^^omle-nutlofjk 
tions in the Hu-^juil^ Bnlli^t, rfn>pfMHl to 
4H:SHi3 April fn^Hi ul [n R^bruiu y. 

WbruuryV jniiex wa?^ rtuwn fnJtn 
o4.:t in Dei-emhi^r UflllL (See ihif chartj 

An intk^x of TsCl rn*>aiii« Uu« nujnkjr of 
fLTm^ tT.\pKftinjf Inti'eiiJ^t^ Sn Lhpir ssde*, 
i?fnpIcijTTi™t, ajid th* econrmiy i^4*r tht* 
npst .'^k inonihA ift tqipJ to the iiurnM'r 

The ijij(*3itif]n!4 on which the fncfes ib- 
busied risk ('hnnibi^r mem hern' sii- 
rtsonih oLitliNjk fur thi-ir llrfni^' t«mploy- 
fiM?iU aisil m^i^^ iind i>n thi^ L't^inoniy. 

Snid Martin A. ReR^liH. vlt*e pm^l- 
tknl and iihief econuniiht fi*r thi- IJ.S 
Chamlw, f thw dnip In the index: 'The 
modesi dwline in Auril s Husinifii^ 
Ci3iindtyjee Inde;i reflecL^ the griming 
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perrPiUinri I ' ■ ■ ■ 

He addf^: "HipinifC tntereM rnim, 
minf^ in fmrs^ of infliitlron, and a iciui ac- 
eoniitiJiditLing ittonelitry poiii'y Jire no 



dniibl pfljtly mifumMlbte for the riedit^ 
in conndence." 

Reinpnode^l-'i p^cpertin^ tbe ei^oiioniy 
to imprrai'p durirtp the ouJtt naonLt^fi 
il' "'J 24 Ji fiercent in Apr[] rnini 
' . ■ :it in KebruHry. And "VIA |M?r- 
unit kn April believed the tn-unoniy 
would decline, up from (im^nt 
Fi Ijruary, A siniihy- peri^enCig^ of rfe* 
.'^jiiinrlenl^ for Uie latest twn poIlfr-^&S 
in April and HH.:i in hebryary^tfjilil 
they espiNri no dha/j£;e In the unoniiy 

Hi'^iKjndrinlis were more ojjiimikk 
I I' ifwvi VI irnpaniiKR* pniapiMUi 

K-xt i^-ix ini^nthf . Fbr witeii, a T.B 
iseiTent believed they wtn^Id increBse, 
Cfimpared with 3&.3 percent tn 

NpMi'ly " ■ . -:ij3e^£4J3 in 

April urns \ — thongiil 

-ji*ileri wrsLilii iLiTfe^He, «ijid :1H_1 j«'n>eni 
in Aprt! «'H].MiH*ted m vhsin^^ cunipared 
mih 41 .11 rMTOfni in FebruHOV 

Kiislit^M^ji [R!rcjen( af rei»|iiiindetitii to 
thii Apiit fx>Il s^aid ihni the j ii^iecled 
nM wiirki'r,^ rluirin^ the next six 
m<3nthR In Ketiiritary. ItJ pt^rceot hud m- 
peeled u> iidd wfjirkidiiH. 

ffr *wrf (o cf-ir/iriiid fi> Iftjg fitOMift'i 

f(?ot 0^14^ LututM jihttpinff th^ /ft'f fim 



MM! law 



Supieme Court 



NCLC Wins Rights-Law Verdict 



The Chsunher of Ctimrnerce^fi 
publiC'poljty law fi™. recently won 
ft m^^r for busine^'; in the LFi?. 

Supmqi^ Court m4 »v,'siitLtig d^cf- 
B^ians on two other import^t caises 
before the court 

The ?iBtfoji»[ Chaiiiher iJti^diiQn 
t^ter (NCLC) fllfitl frietid-of-lhfr^mtl 
briefc in the cmm 

If] th« one thai ^'^fi decided, the 
Chsmber'^i litigation center and the 
Kqual EmplmTnent. AfIvi?Jiry C«Jun(ril. li 
Wahhingtf>n, D.t'. -bused employer 
gruyij tiiTiterned ub\m work|itin:e db- 
cTimlmiLion, ;it^ed ^ucce^ksfully that 
the Civil [{EEhts Ajct of mi shouW njat 
be ri*troaidtw* fer capefl pfftitttag f)n tfie 
date the art took effed— No^". 21, tim. 
Th^ Ijiw expander] the ^iCH.ifie of the an 
disiyrniTiiiijidiiri t^ivil liight? Act of 1064, 
The Sypi^nie Court auid tn ^Ls de(!i- 
lion that If dnngress intended for th^* 
net to be retn>Hi?ti\e, it Bh<m\d Hav*? in- 
duced i^g^tmge t0 that efTeict in it* leg- 
I'iJiAtion, 

ThecaiAe was Latitlf^rfff im. USf FUm. 
Prnthfcta^ Hrrfff-'r Pai'kagifHf hfc>, and 
Qumittttu i" Cor/}, mtl HftmtK 

m Fedei^l Policy Changs^ 

In NTA Graph it':.^ r^. Nalii*uu!. 

t^uwl to thi? Hiirireme Cotirt thiit ft^^Jend 
ngendai eann*>E be ullowed t^J arbltrar- 

Inf fffltky = ' ' nrmiding 3iie?[plHiia- 
tlrin for till 

The NiiiiuJi-jj L.'iiior RRljilJ^^nj* Bf-i^ml 
ruled in h^H7 that STA Griifihith. Ji 
c^^mmen■i;lJ |irinu*r In ToIi^Icn (IhUu liNSirl 
e!i£Kg^ in an unfiiir Itibor pr^tice in 
refining to ban^um vdih a certified bar- 
(fining umL 

The compeiny maintain t^d that the 
ami wui^ irnprrj|Mfr]y LH^neeivcd becaui^ 
it irii-JUidcd aniy \u^i!^ departmerit work- 
vr^ rathei" limii prtf^s and prvpn?i<* vin- 
ployeeii. In the pAfii, the labf i" board 
had inertified barKJ)unin,Br unit« thait in- 
dxuled both firesfr ' « - -^-^^senipltjy- 
eefei. for othsT prtnti r . .. • - ie*. 

In itA brief; the liu^.. -^t ha^ 

argttKt that 'ionifrttanriu [jIw of 

arfminf^trjilivf* lnwp- pru^ide Lbatp.. an 
adnLinlHLrative n^ency Buch sa (he 
[XLKB] TFiUAK explain ite dc!d£loEi9 &ad, 
in partidilai; any departtirea frrmi prifir 
devir^iutis and fjolJciefl," 

The case is expected to be decided 
li^:^'ear. 




■ State Labor Laws 

In Lhmlu^ fm Auftr^, NCLC has 
aiftkeci the high court uphdd a Im'or 
ruling that i*ite hbat lawy ^mr- 
iftg C]U[ BXfimptions for calJective bur- 
graininj^ agreement*; not doktiH the 
fedenJ Matignul [^bor flpbtitsnR Ai*t 

In the Case, n Liliion Wrjrker far a 
CHlinirnlH grocery filed a uoniplHint 
sMih ihe state Divlfiion of Labor 
S^f^i^rdu Knforc^m^nt alleging that 
her emplo^w vkiiaLed two provkiotis df 
the CrtJifmrnia labfjr^wie. 

But the labtrr ai^tmcy refuHiid Ut 
prrj:fet'ute the ejise^ suiting u section of 
the .^Lale iHtujr iiorle XiM tMir^ EtcIJurlst'^tt- 
tion of ciaim& invohing colltiiciivLi-bar- 



gatning agre^nieoti? that call for dia- 
pates betw^n wi^rkerij and employuji^ 
to b^ arbiti^t^d. 

The employee then mmi the sUie 
agetic"^ cluiming thai it hmi d{BE?rimi- 
naced sgaJn^it htr b*?fi*aL^ her iinl»n 
mentl-jtirshijj, a violation uf the National 
Lahjr nelationpi Ai't 

The Chaniljer tiii>rfeit](.iri renter hjun 
argued thai "fed^md hhir [j<klScy ti? not 
of^oded by a stati:i'i det^eion nut to in- 
terfere wh^fre pmim have, by ni^i^thi- 
lim* ciHinted their ymi Kiiiw to n*tp.iliiU* 
the term^ and cofiditirjng of cniploy- 
ment" 

The i"H.se bi i*x[jcrted to be dedde^l in 
June or Jidy 



■ New Gaide 

Workers' Comp 

The ISIM Anatu^Ji^ of Wt}rk€rs' 
t'fiUfpnfJi^ttioti L<iw\ an ui3-ti,Mlttte 
piide tJO state wnrkt-n^' tnsminmhuttnn 
jtiwi* and indpmnity 
benefit Iri-eJii, i^ ^ 
available fniii] I be 
CW. Clhamt»er of 
CoiTimereo- 

The aTLilyAift 
containa aummarlef 
of Lho ^nrkersi' 
Himp statutesi in th?- 
iy) EitiiLl^'4„ Llip 
of CutiiETibia, L'.S, ter 
rUorie^i and the 
Canadtnn prmin^e^ji. It 
pnivlile^ ccJEnpanitive 
analyi^Ofc^ i>f the beti4.»- 
fits, euveraife, inuur- 




^m^, and tegaJ rei]wlnf^m#?nUt of the vitr- 
\n[u JufifidiLHicHii^. tJ.S. bu^ine^ apent 
ninre thjiii bitiion in VM for work* 
♦Tii' i-iintji ins^Nrttrjre, nerording Lo the 
bltwt l^iMij- I34i|itirtnienl datE, 

Th^ workers' et»np analyjs!.i& — publi- 
cution No. (latW— is avaibbif? tri U.S. 
Chionber iiu':itdser^» ftir jvlii; tt h 
Slia fuj" nunfni?Fnbf»rii, A ^ujj])le- 
nji^nt with infrjrmation Enfrreut 
lis s[5idy(:itu'— j-itiblitiitiun Nsi. 
03»i7~wlll ii vail able Sept, 
L The iiappli^meiit'rt vimt \fi $H 
hr mem be r.^ and $11 for 
tusEiniemiJein, 

Tta imkr tbf* un:tlyfiis or 
thf* 5itinJy^.ii^ utid the J^^J|J^^1^*' 
' . mmd your check 
r.^ .Li»Ve to the 
L lifticibt^r nf Cnmmerta to; 
Pybtimiirtriw F\ilfl]lment. 
inift H Street. N.W,. 
Washington, D.C. mm2^ 
2EKM). 
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• liit^yinp -itiiilejntf?.. ptiik'iiJkv, E«-^tin}i|ut\, Ui43^yin| citmpiign^, 

• flji mik^pd" %'ci>inrt <jt eIk' CmnvlllUtiaii. ^yraupvc^ ift l^wy cyi4jhil>%hiFi^! 

". . I IM ^1 ilk mdvM mm f 
mU utn lUL 1 1 nu^ rmm Slk t"^. iti|i jt^ y 



-piin II Hi! ^y^i^^ ^ hiBiTii . 
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■ Laglslaljoii 

New Approach To Food Safety Urged 



Af^ the battle to reffjrm the 
n^Um*^ fdnd-s*ifely laws, 
tiikefl ghip% in Cdnjrreziw, the ILS. 
Chamb^ of Coninaerte urging 
bwiTuiker^ t^i pw^ \e^i»ini\m That 
tnke^ a Otjmbbt 2>{±mi^bsiBed up- 

SpfttiftciiUy. the Cha^mb<?r is 
s^Uip(K»rtin]^ Ii?j|t^l^tifiri s^jtahDrkd 
in the Houfifi by Reji*. Riehfird H. 
Lehman. D-Caiif., Thomai!. J. 
Blflev Jr. R-\^^.. itnd J. Hyy 
Ra^lknd, D-IjSl It Ik also bHfkmg 
a siimilar Senatt* bill apaiisoml by 
S**ns, David Pryor, D-Ark.t snri 
HichiLrrt G. Uigur, R-tnd 

The faille, titled the Food 
Quniity Pnni#ctirm Act, wmld: 

■ Cr^atr £1 uniforin federal 
slandmrd For pesticide levels on 
fi^ada and pre-empt the fltate?! 

■ Iriipl^mt^iU nMrtin^mendiitJciJiA 
i^ued by the National Aeademy 
nf ApienErefi on p^raiidrf^^fl in th** 
diei'q of bfatitj^ and t^hiMri^Ti, 

■Expedite the rt-nioval from 
the focrd Bupply of chemicals that 

Th<? legi^latJijn'^ primary fsrvivi- 
sion rep face the so-called 

DeJaTie^y ('tfliifli?, whkh was 
sicJcipIt^ hy CiJnpViSJ^ ajt ;tn ann^n-ritTinnl 
to the Federal FMd^ Ur tig, and 
Cosmetic Act, 

Thp ciMtiiw c*ib for 3«frD j>«stldde 
i¥^duea m raw fooik if Lhe chumitak 
are kmnd he cirdm'agerLic. It p€*rmit- 
liMi the cohtiiiiu^ iMig of ch™icflte al- 
i¥iiity iiT ii^e at the ifnie kginbitton 
was efiaft*><l 




Tii9 tl 1 Oi#fnlBr It DiiM lts mtfiAm to uw«n panic- 
ubr bHli ia HoM iiii S*firift Hut wmM avtiluhil ttit 



^iifiar than the pre- Del an ey 
Clati^ ebt?iiilcfiLs ijfT Lhe mHrket 
Aleo^ point!^ out Smart 
lliirdy, iimrukger ofmargy, food, 
and niilvira!-n^5Wiujrceh jMklScy fnr 
tht* Chamber, today's tOLihnul- 
ogy enables mt^jA^iureFncnt of 
pesMrirle r*«ftiduei* hi pnrt^ pur 
hmun. In im they muH 
detected only in pduis per tlum- 
sfind, 

UtfrifilitLtve lang^ia}!*' biicktui 
by th€ Clinton itdminii^Lratlon 
anfl bills siponi^ored by Sen- 
Kilwarrl KenTsedy, D-Mjw.. 
ajid Ruin, Hi^tiry h- Wmmmu D- 
Calif., not offpr the Hi^xibiiity 
10 keep pnce ^ith iidvansre^s. in 
.scijiiicfc* Etrid tji!chrw)i;spy, ntdord- 
inj? tci th'B Chamltfir. 

Action on the fofld-siafety 
hmt* ktiuld fimt Lip thi"^ ^umniifn 
T ht> L eh ni an - B t i I fci> - El i j w ] an iJ 
jrifNu^iin? (H.R,iri2fr) has m co^ 
rjiun.^iirii, enoygh U% ills^ehnrgE? 
liu- li'^.-,]jdllui6 fnjm itis rfiinmh' 
t4?es of JurMiicdfin L(j- Llin- Hou&e 
flmr for a vote. The Hryor- 
r.ugar bill (B.UTjii) ha^ 19 co- 
s|w>n*i<jr!Sv 



Thi* ( -hj^rrihHr-liatikKd U^jfifijatifm 
would replace the Uelaney Clauj^t? wtlh 
a ftexible^ science-biased ''nei^liEible- 
rish'' standard applicable io hotn raw 
and pi*iHH**tsed fi wiil. The Hiandaitl could 
chit I ■ tjfiee and technoiofcy alMJut 

pe^'i iinp*. 

t'urrt^inJy, Lhi^ Eilrl ri^ns-rL^k MliitiilsLifi,'] 
Is keepirj^ |iestidde* that are newei" ami 



JfHiti-mMtl '"'^ Jitiifi*rf}i, Jlrm- 

torn iiwri urgi: ikmn t^) support the 
P^if-Lftgfrr hilL fiwrf rtr^ f^i^r frpft- 
xefHaih^r Mupimrf tin* Li'hman^ 
Hliirff'Rfftrlajtd bill. Afidn-nf^fH: 

D C mj^. 



Lobtifiiig 



Change Backed In IRS Rules 



The U.ri. Chamber of Cominerce hue: 
agbked the Internal Revenue 
Servie** to Vtmit ihv ji^ojie nfiu prf^- 
|H3i«d nilea for tmplertit'titinji^ a new 
Won th« deduL^Libility of liiiib^ing i^k- 

The hiWjyinig law, adofitt^d -js pirt of 
thp UUi hud^it bilJ, eliminjiteifi the tRt 
diiduetfun for ttxpi^n^ in^Mrit*d in M}- 
bylnf federal cjr state ifoverniftf^ntit, 
D^|tf niHng on bmi^ - writ- 

ton- the law ciwld ^ to 

kih*fi mttieuloui* tlrctu ol kmLh thi^^^ 
lubbjfiiig and nimlobbyi n)^ acttvitJes, 



In cumnwntfi to thi? IHH, the Cham- 
b*!r w^nkett the ugetiigF t(j liefint* "hill- 
ing pi!tivtii^. " It Silm A^^k^l LhH His 
adopt the a^enc dormiliorit^ 
for ''iHfett'" and . '■uLh'* iNbhyin^, 
which cite aciivitie^ cunHid^-mi loh- 
byfnjf r ipclutiinji art orgiw^bfiauofi'i*' 

■ Nonf>artyLiin luuniyKiji, ittiidy, iit^t^- 
jHsarch of lej<f.»Jktitin. 

W TMchrileaJ aftvli??* nr s;^fitAtitne^ to 
legbfelative l^odiea in mAiHynm to a writ- 
ten fec|\iet^L 

■ Appt'SirMii' "4* h^k'iKfiitiv*^ 
bodies Fifi iisiitaiti a . ,i k Lhv |fi:t*up„ 



■ Conimtiitlcationsi with it^ immhem 
about te^tativd i^\xm of Intm^t tjo Lhe 
orgmn^zotion. 

■ t'nmmnntciltlon* ^i\h ^ejverT]rn*»nt 
i!mployeeis— oth*»r than Iejr1*ilall%'ti 
branch employ eee — for pnr];jtij^§« other 
\ivm influendng tesiwIatioiL 

Tci Lhi? jitJUMiiml mtfrtUkft^plhif 
burden uri huEiino:^. the C'hamber re- 
*|iiefitiNl that the I IIS aWnw d^ductfonei 
for eKpL*nE^»fi w\vm' jjriitiary fiiirfHfc.vie 1?^ 
for rijsearplunp and monhjiriii)? k^^^i^b- 
tim oven if the [r'ifiHiatiskr) ^4U^^^^E!£[^J^»^tty 
the obj i^ct nf ItjhbyinK aitiiviUe^^ 
The (*hariilh?'r cjiHed tbr thr iiflectivi* 
diite of thp Inhb^inir ]my lu hi} tin finflier 
thfin I'M dayi^ afUT thi- aiio|rt.u»n of the 
Ihw nnal rnli^. Thf^ 1R8 b exj^-ted to 
li^La* fmai tui^ hi Jum, 



